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**Signature of Reporting Person Date

Explanation of Responses:

*  If the form is filed by more than one reporting person, see Instruction 4(b)(v).
*#*  Intentional misstatements or omissions of facts constitute Federal Criminal Violations. See 18 U.S.C. 1001 and 15 U.S.C. 78ff(a).

Stock option granted pursuant to the APAC Customer Services, Inc. 2005 Amended and Restated Incentive Stock Plan. Subject to a
change in control of the Issuer, the options vest in three equal annual installments beginning on the first anniversary, and expire 10 years
from the date of original grant, unless earlier terminated pursuant to the terms of the Plan. The options include the right of the Reporting
Person to surrender shares to the Issuer in order to pay the exercise price of an option.
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