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☒ No fee required.
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Epocrates Customer Letter November 2018

athenahealth Agreement Announcement

Good day,

I have some exciting and important news to share with you as a valued Epocrates customer.

On Monday, November 12, 2018, with the unanimous approval of our Board of Directors, we announced an
agreement under which athenahealth will be acquired by an affiliate of Veritas Capital and Evergreen Coast Capital
for $135 per share in cash, in a transaction valued at approximately $5.7 billion. We are confident this planned
transaction and new direction will give us the flexibility and focus to drive long-term success and value for our
customers.

Following the closing of the transaction, expected to occur in the first quarter of 2019, Veritas and Evergreen plan to
combine athenahealth with Virence Health, the GE Healthcare Value-Based Care assets that Veritas acquired earlier
this year. This combined organization will operate under the athenahealth brand and be headquartered in Watertown,
Mass. It will be led by Virence chairman and chief executive officer, Bob Segert, and a leadership team comprised of
executives from both companies.

The combined business is expected to be a leading, privately-held healthcare information technology company with an
extensive national provider network and the world-class products and solutions to help our customers thrive in an
increasingly complex environment. Operating as a private company with Veritas�s ownership and support will provide
athenahealth with increased flexibility, sharpened focus, greater efficiency, and the ability to better deliver on our
commitment to your success.

Excited as we are about embarking on this next chapter of our company�s history, please know that the Epocrates team
is operating business as usual. Your contacts remain the same, all contracts are continuing as normal, and we�ll be here
supporting our customers� day-to-day needs with the same focus and commitment to service as we always have. Our
mission and dedication to our customers and to innovation are as strong as ever. We plan to continue to develop the
valuable tools Epocrates� providers trust as we grow our network of providers, thus expanding our pharma partners�
reach and influence in healthcare�s digital ecosystem. Operating as a combined private company, we will be servicing
the largest and most comprehensive network of healthcare providers.

Thank you for your partnership and as always, if you have any questions, please reach out to me.

Best regards,

[Name of Sales Executive or Account Manager]

Forward-Looking Statements

This document contains forward-looking statements within the meaning of Section 27A of the Securities Act of 1933,
as amended, and Section 21E of the Securities Exchange Act of 1934, as amended, including statements regarding
management�s expectations to advance value creation across the athenahealth business and to become healthcare�s first
platform company; statements regarding management�s expectations for future financial and operational performance,
expected growth, positioning in the market, and business outlook; statements regarding management�s focus on the
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execution of our strategic plan and expected outcomes, including anticipated cost savings, increased efficiencies,
streamlined workflow, margin improvements, and improvements in employee engagement; statements regarding
recently announced changes to the Company�s leadership and governance structure and expected outcomes.
Forward-looking statements may be identified with words such as �will,� �may,� �expect,� �plan,� �anticipate,� �upcoming,�
�believe,� �estimate,� or similar terminology, and the negative of these terms. Forward-looking statements are not
promises or guarantees of future performance, and are subject to a variety of risks and uncertainties, many of which
are beyond our control, which could cause
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Epocrates Customer Letter

actual results to differ materially from those contemplated in these forward-looking statements. These risks and
uncertainties include: the occurrence of any event, change or other circumstances that could give rise to the
termination of the merger agreement; the inability to complete the proposed merger due to the failure to obtain
stockholder approval for the proposed merger or the failure to satisfy other conditions to completion of the proposed
merger, including that a governmental entity may prohibit, delay or refuse to grant approval for the consummation of
the transaction; risks related to disruption of management�s attention from the Company�s ongoing business operations
due to the transaction; the effect of the announcement of the proposed merger on the Company�s relationships with its
customers, operating results and business generally; the risk that the proposed merger will not be consummated in a
timely manner; exceeding the expected costs of the merger; our ability to successfully implement our strategic
initiatives and achieve their anticipated impact; our ability to manage changes in our management team and changes
resulting from our workforce reduction and office closures; our highly competitive industry and our ability to compete
effectively and remain innovative; the development of the market for cloud-based healthcare information technology
services; changes in the healthcare industry and their impact on the demand for our services; our ability to
successfully recruit qualified new executive talent and to manage our management transition; our ability to maintain
consistently high growth rates due to lengthening customer sales cycles and lower utilization; the impact of changes in
our business model and structure; our ability to successfully implement operational and leadership initiatives; our
ability to effectively manage our growth; our ability to protect our intellectual property; current and future litigation,
including for intellectual property infringement; our dependence on third-party providers; risks and costs associated
with our worldwide operations; our ability to attract and retain highly-skilled employees; our fluctuating operating
results; our ability to retain our customers and maintain customer revenue; our tax liability; our variable sales and
implementation cycles; the timing at which we recognize certain revenue and our ability to evaluate our prospects;
defects and errors in our software or services, or interruptions or damages to our systems or those of third parties on
which we rely; a data security breach; limitations on our use of data; the effect of payer and provider conduct; the
failure of our services to provide accurate and timely information; changing government regulation and the costs and
challenges of compliance; the potential for illegal behavior by employees or subcontractors; and the price volatility of
our common stock. Forward-looking statements speak only as of the date hereof and, except as required by law, we
undertake no obligation to update or revise these forward-looking statements. For additional information regarding
these and other risks faced by us, refer to our public filings with the Securities and Exchange Commission (�SEC�),
available on the Investors section of our website at www.athenahealth.com and on the SEC�s website at www.sec.gov.

Additional Information and Where to Find It

This filing may be deemed solicitation material in respect of the proposed acquisition of the Company by Veritas. In
connection with the proposed merger, the Company will file with the SEC and furnish to the Company�s stockholders a
proxy statement and other relevant documents. This filing does not constitute a solicitation of any vote or approval.
Stockholders are urged to read the proxy statement when it becomes available and any other documents to be filed
with the SEC in connection with the proposed merger or incorporated by reference in the proxy statement because
they will contain important information about the proposed merger.

Investors will be able to obtain free of charge the proxy statement and other documents filed with the SEC at the SEC�s
website at http://www.sec.gov. In addition, the proxy statement and our annual reports on Form 10-K, quarterly
reports on Form 10-Q, current reports on Form 8-K and amendments to those reports filed or furnished pursuant to
section 13(a) or 15(d) of the Securities Exchange Act of 1934 are or will be available free of charge through our
website at www.athenahealth.com as soon as reasonably practicable after they are electronically filed with, or
furnished to, the SEC.
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The directors, executive officers and certain other members of management and employees of the Company may be
deemed �participants� in the solicitation of proxies from stockholders of the Company in favor of the proposed merger.
Information regarding the persons who may, under the rules of the SEC, be considered participants in the solicitation
of the stockholders of the Company in connection with the proposed merger will be set forth in the proxy statement
and the other relevant documents to be filed with the SEC. You can find information about the Company�s executive
officers and directors in the definitive proxy statement on Schedule 14A in connection with athenahealth�s 2018
Annual Meeting of Shareholders, filed with the SEC on April 26, 2018.
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