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Title of each class Name of each exchange on which registered
Equity Shares of ICICI Bank Limited(1) New York Stock Exchange

American Depositary Shares, each representing two
Equity Shares of ICICI Bank Limited, par value

Rs. 10 per share New York Stock Exchange
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If this report is an annual or transition report, indicate by check mark if the registrant is not required to file reports
pursuant to Section 13 or 15(d) of the Securities Exchange Act of 1934.

Yes ☐                      No ☒

Note – Checking the box above will not relieve any registrant required to file reports pursuant to Section 13 or 15(d) of
the Securities Exchange Act of 1934 from their obligations under those Sections.

Indicate by check mark whether the registrant (1) has filed all reports required to be filed by Section 13 or 15(d) of the
Securities Exchange Act of 1934 during the preceding 12 months (or for such shorter period that the registrant was
required to file such reports), and (2) has been subject to such filing requirements for the past 90 days.

Yes ☒                      No ☐

Indicate by check mark whether the registrant has submitted electronically and posted on its corporate Web site, if
any, every Interactive Data File required to be submitted and posted pursuant to Rule 405 of Regulation S-T
(§232.405 of this chapter) during the preceding 12 months (or for such shorter period that the registrant was required
to submit and post such files).

Yes ☐                      No ☐

Indicate by check mark whether the registrant is a large accelerated filer, an accelerated filer, or a non-accelerated
filer. See definition of “accelerated filer and large accelerated filer” in Rule 12b-2 of the Exchange Act. (Check one):

Large Accelerated Filer  ☒                                                Accelerated Filer  ☐                                           Non-accelerated
Filer  ☐

Indicate by check mark which basis of accounting the registrant has used to prepare the financial statements included
in this filing:

☐           U.S. GAAP

☐           International Financial Reporting Standards as issued by the International Accounting Standards Board

☒           Other

☐           Indicate by check mark which financial statement item the registrant has elected to follow.

If “Other” has been checked in response to the previous question, indicate by check mark which financial statement item
the registrant has elected to follow.

☐ Item 17                      ☒ Item 18

If this is an annual report, indicate by check mark whether the registrant is a shell company (as defined in Rule 12b-2
of the Exchange Act).

Yes ☐                      No ☒
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CERTAIN DEFINITIONS

In this annual report, all references to “we”, “our”, and “us” are to ICICI Bank Limited and its consolidated subsidiaries and
other consolidated entities under generally accepted accounting principles in India (“Indian GAAP”). In the financial
statements contained in this annual report and the notes thereto, all references to “the Company” are to ICICI Bank
Limited and its consolidated subsidiaries and other consolidated entities under Indian GAAP.

References to specific data applicable to particular subsidiaries or other consolidated entities are made by reference to
the name of that particular entity. References to the “amalgamation” are to the amalgamation of ICICI, ICICI Personal
Financial Services and ICICI Capital Services with ICICI Bank. References to “the Scheme of Amalgamation” are to the
Scheme of Amalgamation of ICICI, ICICI Personal Financial Services and ICICI Capital Services with ICICI Bank
approved by the High Court of Gujarat at Ahmedabad on March 7, 2002 and by the High Court of Judicature at
Bombay on April 11, 2002 and approved by the Reserve Bank of India on April 26, 2002. References to “Sangli Bank”
are to The Sangli Bank Limited prior to its amalgamation with ICICI Bank, effective April 19, 2007. References to
“Bank of Rajasthan” are to the Bank of Rajasthan Limited prior to its amalgamation with ICICI Bank, effective from the
close of business at August 12, 2010.

References to “ICICI Bank” and “the Bank” are to ICICI Bank Limited on an unconsolidated basis. References to “ICICI”
are to ICICI Limited and its consolidated subsidiaries and other consolidated entities under Indian GAAP prior to the
amalgamation of ICICI Limited, ICICI Personal Financial Services Limited and ICICI Capital Services Limited with
ICICI Bank Limited which was effective March 30, 2002 under Indian GAAP. References to a particular “fiscal” year
are to the year ended on March 31 of such a year. Unless otherwise indicated, all references to the “Board of Directors”
and the “Board” are to the board of directors of ICICI Bank.

All references to the “Companies Act”, the “Banking Regulation Act” and the “Reserve Bank of India Act” are to the
Companies Act, 1956, the Banking Regulation Act, 1949 and the Reserve Bank of India Act, 1934 as passed by the
Indian Parliament and as amended from time to time. All references to “RBI” and the “Reserve Bank of India” are to the
central banking and monetary authority of India.

Pursuant to the issuance and listing of our securities in the United States under registration statements filed with the
United States Securities and Exchange Commission, we file annual reports on Form 20-F which must include
financial statements prepared under generally accepted accounting principles in the United States (U.S. GAAP), or
financial statements prepared according to a comprehensive body of accounting principles with a reconciliation of net
income and stockholders’ equity to U.S. GAAP. When we first listed our securities in the United States, Indian GAAP
was not considered a comprehensive body of accounting principles under the United States securities laws and
regulations. Accordingly, our annual reports on Form 20-F for fiscal years 2000 through 2005 included U.S. GAAP
financial statements. However, pursuant to a significant expansion of Indian accounting standards, Indian GAAP
constitutes a comprehensive body of accounting principles. Accordingly, we have included in this annual report, as in
the annual reports for fiscal years 2010 through 2013, consolidated financial statements prepared according to Indian
GAAP, with a reconciliation of net income and stockholders’ equity to U.S. GAAP and a description of significant
differences between Indian GAAP and U.S. GAAP.

Our annual report prepared and distributed to our shareholders under Indian law and regulations include
unconsolidated Indian GAAP financial statements, management’s discussion and analysis of the Bank’s results of
operations and financial condition based on the Bank’s unconsolidated Indian GAAP financial statements and our
consolidated Indian GAAP financial statements.
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FORWARD-LOOKING STATEMENTS

We have included statements in this annual report which contain words or phrases such as “will”, “would”, “aim”, “aimed”,
“will likely result”, “is likely”, “are likely”, “believe”, “expect”, “expected to”, “will continue”, “will achieve”, “anticipate”, “estimate”,
“estimating”, “intend”, “plan”, “contemplate”, “seek to”, “seeking to”, “trying to”, “target”, “propose to”, “future”, “objective”, “goal”, “project”,
“should”, “can”, “could”, “may”, “will pursue” and similar expressions or variations of such expressions that may constitute
“forward-looking statements”. These forward-looking statements involve a number of risks, uncertainties and other
factors that could cause actual results, opportunities and growth potential to differ materially from those suggested by
the forward-looking statements. These risks and uncertainties include, but are not limited to, the actual growth in
demand for banking and other financial products and services in the countries in which we operate or where a material
number of our customers reside, our ability to successfully implement our strategy, including our retail deposit growth
strategy, our use of the internet and other technology, our rural expansion, our exploration of merger and acquisition
opportunities, our ability to integrate recent or future mergers or acquisitions into our operations and manage the risks
associated with such acquisitions to achieve our strategic and financial objectives, our ability to manage the increased
complexity of the risks that we face following our international growth, future levels of non-performing and
restructured loans, our growth and expansion in domestic and overseas markets, the adequacy of our allowance for
credit and investment losses, technological changes, investment income, our ability to market new products, cash flow
projections, the outcome of any legal, tax or regulatory proceedings in India and in other jurisdictions in which we are
or become a party to, the future impact of new accounting standards, our ability to implement our dividend payment
practice, the impact of changes in banking and insurance regulations and other regulatory changes in India and other
jurisdictions on us, including with respect to the assets and liabilities of ICICI, a former financial institution not
subject to Indian banking regulations, the state of the global financial system and systemic risks, the bond and loan
market conditions and availability of liquidity amongst the investor community in these markets, the nature of credit
spreads and interest spreads from time to time, including the possibility of increasing credit spreads or interest rates,
our ability to roll over our short-term funding sources and our exposure to credit, market and liquidity risks. We
undertake no obligation to update forward-looking statements to reflect events or circumstances after the date thereof.

In addition, other factors that could cause actual results to differ materially from those estimated by the
forward-looking statements contained in this annual report include, but are not limited to, the monetary and interest
rate policies of India and the other markets in which we operate, natural calamities and environmental issues, general
economic and political conditions in India, southeast Asia, and the other countries which have an impact on our
business activities or investments, political or financial instability in India or any other country caused by any factor
including any terrorist attacks in India, the United States or elsewhere or any other acts of terrorism worldwide, any
anti-terrorist or other attacks by the United States, a United States-led coalition or any other country, the monetary and
interest rate policies of India, tensions between India and Pakistan related to the Kashmir region or military armament
or social unrest in any part of India, inflation, deflation, unanticipated turbulence in interest rates, changes or volatility
in the value of the rupee, foreign exchange rates, equity prices or other rates or prices, the performance of the financial
markets in general, changes in domestic and foreign laws, regulations and taxes, changes in competition and the
pricing environment in India and regional or general changes in asset valuations. For a further discussion of the factors
that could cause actual results to differ, see the discussion under “Risk Factors” contained in this annual report.

2
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EXCHANGE RATES

Fluctuations in the exchange rate between the Indian rupee and the U.S. dollar will affect the U.S. dollar equivalent of
the Indian rupee price of equity shares on the Indian stock exchanges and, as a result, will affect the market price of
our American Depositary Shares, or ADSs, in the United States. These fluctuations will also affect the conversion into
U.S. dollars by the depositary of any cash dividends paid in Indian rupees on our equity shares represented by ADSs.

Given improved domestic economic conditions, during fiscal 2010, the rupee appreciated against the U.S. dollar by
11.6% moving from Rs. 50.87 per US$1.00 at March 31, 2009 to Rs. 44.95 at year-end fiscal 2010. During fiscal
2011, the rupee appreciated against the U.S$ 1.00 by 0.9%, moving from Rs. 44.95 per US$1.00 at year-end fiscal
2010 to Rs. 44.54 at year-end fiscal 2011. During fiscal 2012, the rupee depreciated against the U.S. dollar by 14.3%,
moving from Rs. 44.54 per U.S. $ 1.00 at year-end fiscal 2011 to Rs. 50.89 at year-end fiscal 2012 due to volatility in
capital flows on account of increased risk aversion following the European sovereign debt crisis as well as moderation
in India’s economic growth. During fiscal 2013, the rupee further depreciated against the U.S. dollar by 7.1%, moving
from Rs. 50.89 at year-end fiscal 2012 to Rs. 54.52 at year-end fiscal 2013. During fiscal 2014, the rupee further
depreciated against the U.S. dollar by 10.1%, moving from Rs. 54.52 per US$1.00 at year-end fiscal 2013 to Rs. 60.00
per US$1.00 at year-end fiscal 2014 due to concern about India’s current account deficit and possible implications of
prospective withdrawal of quantitative easing by the U.S. Federal Reserve. During fiscal 2015, up to June 30, 2014,
the rupee has remained stable at around Rs. 60.06 per US$1.00. See also “Risk Factors—Risks Relating to India and
Other Economic and Market Risks—Any volatility in the exchange rate and increased intervention by the Reserve Bank
of India in the foreign exchange market may lead to a decline in India’s foreign exchange reserves and may affect
liquidity and interest rates in the Indian economy, which could adversely impact us”.

The following table sets forth, for the periods indicated, certain information concerning the exchange rates between
Indian rupees and U.S. dollars. The exchange rates reflect the exchange rates as set forth in the H.10 statistical release
of the Federal Reserve Board.

Fiscal Year
Period
End(1) Average(1),(2)

2010 44.95 47.18
2011 44.54 45.46
2012 50.89 48.01
2013 54.52 54.48
2014 60.00 60.76
2015 (through June 30, 2014) 60.06 59.81

Month High Low
March 2013 54.92 54.06
April 2013 54.91 53.68
May 2013 56.50 53.65
June 2013 60.70 56.43
July 2013 60.80 59.01
August 2013 68.80 60.34
September 2013 67.71 61.68
October 2013 62.46 61.09
November 2013 63.73 61.74
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 December 2013 62.38 60.87
January 2014 63.09 61.45
February 2014 62.63 61.78
March 2014 62.17 59.89
April 2014 61.17 59.86
May 2014 60.21 58.30
June 2014 60.32 59.15
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(1)The exchange rate at each period end and the average rate for each period differed from the exchange rates used in
the preparation of our financial statements.

(2) Represents the average of the exchange rate on the last day of each month during the period.

Although certain rupee amounts in this annual report have been translated into U.S. dollars for convenience, this does
not mean that the rupee amounts referred to could have been, or could be, converted into U.S. dollars at any particular
rate, the rates stated below, or at all. Except as otherwise stated in this annual report, all translations from rupees to
U.S. dollars are based on the exchange rate as set forth in the H.10 statistical release of the Federal Reserve Board at
March 31, 2014. The Federal Reserve Bank of New York certifies this rate for customs purposes in a weekly version
of the H.10 release. The exchange rate as set forth in the H.10 statistical release of the Federal Reserve Board at
March 31, 2014 was Rs. 60.00 per US$1.00 and at June 30, 2014 was Rs. 60.06 per US$1.00.

4
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MARKET PRICE INFORMATION

Equity Shares

Our outstanding equity shares are currently listed and traded on the Bombay Stock Exchange, or the BSE, and on the
National Stock Exchange of India Limited, or the NSE.

At March 31, 2014, 1,154,832,769 equity shares were outstanding. The prices for equity shares as quoted in the
official list of each of the Indian stock exchanges are in Indian rupees.

The following table shows:

• The reported high and low closing prices quoted in rupees for our equity shares on the NSE; and

•The reported high and low closing prices for our equity shares, translated into U.S. dollars, based on the exchange
rate as set forth in the H.10 statistical release of the Federal Reserve Board, on the last business day of each period
presented.

Price per equity share(1)
High Low High Low

Annual prices:
Fiscal 2010 Rs. 963.65 Rs. 349.35 US$ 21.44 US$ 7.77
Fiscal 2011 1,273.35 809.35 28.59 18.17
Fiscal 2012 1,126.85 653.40 22.14 12.84
Fiscal 2013 1,212.70 781.70 22.24 14.34
Fiscal 2014 1,259.20 783.55 20.99 13.06
Quarterly prices:
Fiscal 2013:
First Quarter Rs. 908.20 Rs. 781.70 US$ 16.34 US$ 14.07
Second Quarter 1,070.95 879.65 20.24 16.62
Third Quarter 1,148.95 1,018.30 20.94 18.56
Fourth Quarter 1,212.70 1,001.55 22.24 18.37
Fiscal 2014:
First Quarter Rs. 1,231.95 Rs. 989.10 US$ 20.70 US$ 16.62
Second Quarter 1,079.10 783.55 17.24 12.52
Third Quarter 1,201.70 910.75 19.41 14.71
Fourth Quarter 1,259.20 958.05 20.99 15.97
Fiscal 2015:
First Quarter Rs. 1,492.20 Rs. 1,209.15 US$ 24.85 US$ 20.13
Monthly prices:
March 2013 Rs. 1,139.30 Rs. 1,001.55 US$ 20.90 US$ 18.37
April 2013 1,177.35 989.10 21.93 18.43
May 2013 1,231.95 1,129.95 21.80 20.00
June 2013 1,154.60 1,026.85 19.40 17.25
July 2013 1,079.10 909.05 17.76 14.96
August 2013 914.20 796.35 13.91 12.12
September 2013 1,036.25 783.55 16.56 12.52
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October 2013 1,120.95 910.75 18.19 14.78
November 2013 1,133.45 1,012.75 18.17 16.23
December 2013 1,201.70 1,063.50 19.41 17.18
January 2014 1,097.70 974.55 17.53 15.56
February 2014 1,043.85 958.05 16.90 15.51
March 2014 1,259.20 1,029.80 20.99 17.16
April 2014 1,299.55 1,209.15 21.58 20.08
May 2014 1,468.40 1,252.40 24.82 21.17
June 2014 1,492.20 1,384.65 24.85 23.05

(1) Data from the NSE. The prices quoted on the BSE may be different.

5
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At June 30, 2014, the closing price of equity shares on the NSE was Rs. 1,418.15 equivalent to US$23.61 per equity
share (US$47.22 per ADS on an imputed basis) translated at the exchange rate of Rs. 60.06 per US$1.00 as set forth in
the H.10 statistical release of the Federal Reserve Board on June 30, 2014.

At year-end fiscal 2014, there were approximately 585,463 holders of record of our equity shares, of which 396 had
registered addresses in the United States and held an aggregate of approximately 117,175 equity shares.

ADSs

Our ADSs, each representing two equity shares, were originally issued in March 2000 in a public offering and are
listed and traded on the New York Stock Exchange under the symbol IBN. The equity shares underlying the ADSs are
listed on the BSE and the NSE.

At year-end fiscal 2014, ICICI Bank had approximately 168 million ADSs, equivalent to about 336 million equity
shares, outstanding. At March 31, 2014, there were approximately 60,502 record holders of ICICI Bank’s ADSs, out of
which 118 have registered addresses in the United States. The following table sets forth, for the periods indicated, the
reported high and low closing prices on the New York Stock Exchange for our outstanding ADSs traded under the
symbol IBN.

Price per ADS
High Low

Annual prices:
Fiscal 2010 US$ 43.43 US$ 14.36
Fiscal 2011 57.57 34.85
Fiscal 2012 50.67 24.43
Fiscal 2013 47.76 27.99
Fiscal 2014 48.39 25.46
Quarterly prices:
Fiscal 2013:
First Quarter US$ 35.80 US$ 27.99
Second Quarter 40.15 32.34
Third Quarter 44.91 37.36
Fourth Quarter 47.76 40.12
Fiscal 2014:
First Quarter US$ 48.39 US$ 37.29
Second Quarter 38.96 25.46
Third Quarter 40.48 30.50
Fourth Quarter 43.96 30.98
Fiscal 2015:
First Quarter US$ 52.24 US$ 42.67
Monthly prices:
March 2013 US$ 45.15 US$ 40.12
April 2013 46.82 38.98
May 2013 48.39 44.97
June 2013 44.25 37.29
July 2013 38.96 32.78
August 2013 33.06 25.46
September 2013 34.77 25.49
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October 2013 37.32 30.50
November 2013 37.53 32.92
December 2013 40.48 34.80
January 2014 36.78 32.00
February 2014 35.68 30.98
March 2014 43.96 35.40
April 2014 44.78 42.67
May 2014 52.16 42.71
June 2014 52.24 48.65
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See also “—Risk Factors—Risks Relating to ADSs and Equity Shares—Conditions in the Indian securities market may
adversely affect the price or liquidity of our equity shares and ADSs”.
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RISK FACTORS

You should carefully consider the following risk factors as well as other information contained in this annual report in
evaluating us and our business.

Risks Relating to India and Other Economic and Market Risks

A prolonged slowdown in economic growth or rise in interest rates in India could cause our business to suffer.

A slowdown in the Indian economy could adversely affect our business and our borrowers and contractual
counterparties, especially if such a slowdown were to be continued and prolonged. The Indian economy in general,
and the agricultural sector in particular, are also impacted by the level and timing of monsoon rainfall. Investments by
the corporate sector in India are impacted by government policies and decisions including policies and decisions
regarding awards of licenses, access to land, access to natural resources and the protection of the environment. India’s
gross domestic product grew by 8.6% in fiscal 2010 and 8.9% in fiscal 2011. Growth slowed to 6.7% in fiscal 2012
and further to 4.5% in fiscal 2013 and 4.7% in fiscal 2014. The slowdown in growth was mainly due to the industrial
sector which grew by 1.0% in fiscal 2013 and by 0.4% in fiscal 2014 compared to 7.8% growth in fiscal 2012. Growth
in the services sector moderated from 7.0% in fiscal 2013 to 6.8% in fiscal 2014. However, the agriculture sector,
which contributes about 14% to India’s gross domestic product, saw an improvement in growth from 1.4% in fiscal
2013 to 4.7% in fiscal 2014.

Economic growth in India is influenced by several factors, including inflation, interest rates, government policies, and
external trade and capital flows. The level of inflation or depreciation of the Indian rupee may limit monetary easing
or cause monetary tightening by the Reserve Bank of India. Any increase in inflation, due to increases in domestic
food prices or global prices of commodities, including crude oil, the impact of currency depreciation on the prices of
imported commodities and additional pass through of higher fuel prices to consumers, or otherwise, may result in a
tightening of monetary policy. For example, the average annual rate of inflation as measured by the wholesale price
index increased from 3.6% in fiscal 2010 to 9.6% in fiscal 2011 and 8.9% in fiscal 2012 in response to which the
Reserve Bank of India progressively tightened monetary policy, raising the repo rate by a total of 350 basis points
during fiscal years 2011 and 2012. While inflation moderated in fiscal 2013 resulting in a 125 basis points reduction
in the repo rate till May 2013, inflationary concerns re-emerged during fiscal 2014, resulting in the Reserve Bank of
India increasing the repo rate by 75 basis points through January 2014 to 8.0%. Further, during fiscal 2014, the
Reserve Bank of India also took measures to address the volatility in the exchange rate which resulted in a temporary
but significant impact on short-term rates and liquidity.

In September 2013, the Reserve Bank of India set up a committee to review the monetary policy framework and
recommend measures and pre-conditions to improve policy transmission. Key recommendations of the committee
included adopting the consumer price index as the key inflation measure for monetary policy action and keeping the
economy on a disinflationary glide path with a consumer price index inflation target of 8.0% by January 2015 and
6.0% by January 2016. Subsequent monetary policy announcements by the Reserve Bank of India have factored in
some of the recommendations of the committee. A higher rate environment on account of inflation, other market
factors, changes in the conduct of monetary policy or otherwise may have an adverse effect on economic growth in
India.

Further, in light of the increasing linkage between India and other economies, the Indian economy is increasingly
influenced by economic and market conditions in other countries. As a result, unfavourable developments in the
United States, European Union and other countries in the developed world and in major emerging markets like China
could have an adverse impact on economic growth and financial markets in India. In particular, adverse changes to
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global liquidity conditions, interest rates and risk appetite could lead to significant capital outflows from India. For
instance, due to concerns regarding withdrawal of quantitative easing in the U.S. during June 2013, India saw outflow
of foreign institutional investments in the debt segment of about US$ 7.5 billion during June-July 2013.

A slowdown in the rate of growth in the Indian economy could result in lower demand for credit and other financial
products and services, increased competition and higher defaults among corporate, retail and rural borrowers, which
could adversely impact our business, our financial performance, our stockholders’ equity, our ability to implement our
strategy and the price of our equity shares and ADSs.

8
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Financial instability in other countries, particularly emerging market countries and countries where we have
established operations, could adversely affect our business and the price of our equity shares and ADSs.

Although the proximate cause of the 2008-2009 financial crisis, which was deeper than other recent financial crises,
was the U.S. residential mortgage market, investors should be aware that there is a recent history of financial crises
and boom-bust cycles in multiple markets in both the emerging and developed economies which leads to risks for all
financial institutions, including us. Developments in the Eurozone, including concerns regarding sovereign debt and
recessionary economic conditions as well as concerns related to the withdrawal of quantitative easing in developed
markets, may lead to increased risk aversion and volatility in global capital markets. A loss of investor confidence in
the financial systems of India or other markets and countries or any financial instability in India or any other market
may cause increased volatility in the Indian financial markets and, directly or indirectly, adversely affect the Indian
economy and financial sector, our business and our future financial performance. See also “—Risks Relating to Our
Business—We experienced rapid international growth in earlier years which has increased the complexity of the risks
that we face”. We remain subject to the risks posed by the indirect impact of adverse developments in the global
economy, some of which cannot be anticipated and the vast majority of which are not under our control. We also
remain subject to counterparty risk to financial institutions that fail or are otherwise unable to meet their obligations to
us.

Any downgrade of India’s debt rating by an international rating agency could adversely affect our business, our
liquidity and the price of our equity shares and ADSs.

Standard & Poor’s, an international rating agency, revised its outlook for India’s debt rating from ‘Stable’ to ‘Negative’ in
April 2012 and stated that there was a one in three probability of a downgrade in the next two years. While the outlook
by Standard & Poor’s continues to remain negative, Standard and Poor’s has indicated that any rating action would
depend on the policies of the new government. Fitch Ratings, another international rating agency, also revised its
outlook for India’s debt from ‘Stable’ to ‘Negative’ in June 2012, but has since revised the outlook to ‘Stable’ following
improvements in fiscal deficit and government measures initiated to revive investments. In May 2012, Moody’s
downgraded the baseline credit assessment of certain Indian banks, including us, to reflect the banks’ significant
exposure to domestic credit and domestic sovereign debt and their linkage to India’s sovereign credit rating. Moody’s
action did not impact the ratings of the Bank’s senior unsecured debt. Any adverse revisions to India’s credit ratings for
domestic and international debt by international rating agencies may adversely impact our business and limit our
access to capital markets and adversely impact our liquidity position. See also “—Risks Relating to Our Business—Our
inability to effectively manage credit, market and liquidity risk and inaccuracy of our valuation models and accounting
estimates may have an adverse effect on our earnings, capitalization, credit ratings and cost of funds”.

The Bank has certain borrowings that would be affected by a one or two notch downgrade from its current credit
rating. These borrowings amount to less than 4% of the total borrowings of the Bank at year-end fiscal 2014. If an
international credit rating agency downgrades the Bank’s credit rating by one or two notches, the Bank would be
required to pay an increased interest rate on certain borrowings, and for certain borrowings, the Bank would be
required to re-negotiate a new interest rate with its lenders. If the Bank is not able to reach an agreement for an interest
rate with a lender, the lender could require the Bank to prepay the outstanding principal amount of the loan.

A significant increase in the price of crude oil could adversely affect the Indian economy, which could adversely
affect our business.

India imports a majority of its requirements of crude oil, which comprised around 37% of total imports in fiscal 2014.
While global oil prices moderated in fiscal 2013 and fiscal 2014 over concerns of a slowdown in global economic
growth, developments in the Eastern Europe and Middle East, including the recent events in Iraq, have resulted in
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volatility in oil prices. The government of India has deregulated the prices and has been reducing the subsidy provided
on certain oil products resulting in international crude prices having a greater effect on domestic oil prices. Increases
or volatility in oil prices, as well as the impact of currency depreciation, which makes imports more expensive in local
currency, and the pass-through of such increases to Indian consumers could have a material negative impact on the
Indian economy and the Indian banking and financial system in particular, including through a rise in inflation and
market interest rates and higher trade and fiscal deficits. This could adversely affect our business including our
liquidity, the quality of our assets, our financial performance, our stockholders’ equity, our ability to implement our
strategy and the price of our equity shares and ADSs.
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Current account deficits, including trade deficits could adversely affect our business and the price of our equity shares
and ADSs.

India’s trade relationships with other countries and its trade deficit, driven to a major extent by global crude oil prices,
may adversely affect Indian economic conditions. For instance, India’s current account deficit as a percentage of gross
domestic product increased sharply from 2.7% in fiscal 2011 to 4.7% in fiscal 2013, due to volatility in global oil
prices and weak exports on lower global demand. Concerns regarding the increase in the current account deficit along
with the possibility of a reduction in quantitative easing in the U.S. resulted in a sharp depreciation in the Indian rupee
against the U.S. dollar during May 2013 to August 2013. While the current account deficit improved significantly to
1.7% of gross domestic product in fiscal 2014, driven primarily by measures to reduce gold imports, if the current
account and trade deficits increase, or are no longer manageable because of the rise in global crude oil prices or
otherwise, the Indian economy, and therefore our business, our financial performance, our stockholders’ equity and the
price of our equity shares and ADSs could be adversely affected.

Any volatility in the exchange rate and increased intervention by the Reserve Bank of India in the foreign exchange
market may lead to a decline in India’s foreign exchange reserves and may affect liquidity and interest rates in the
Indian economy, which could adversely impact us.

During the first half of fiscal 2014, emerging markets including India witnessed significant capital outflows on
account of concerns regarding the withdrawal of quantitative easing in the U.S. and other domestic structural factors
such as high current account deficits and lower growth outlook. As a result, the Indian rupee depreciated by 21.1%
from Rs. 56.5 per U.S. dollar at end-May 2013 to Rs. 68.4 per U.S. dollar at August 28, 2013. To manage the
volatility in the exchange rate, the Reserve Bank of India took several measures including a 200 basis point increase in
the marginal standing facility rate and reduction in domestic liquidity. The Reserve Bank of India also subsequently
announced measures to attract capital flows, particularly targeted towards the non-resident Indian community.
Subsequent to stability in the exchange rate being restored from September 2013 onwards, the Reserve Bank of India
reversed some of these measures. Any increased intervention in the foreign exchange market or other measures by the
Reserve Bank of India to control the volatility of the exchange rate may result in a decline in India’s foreign exchange
reserves and reduced liquidity and higher interest rates in the Indian economy, which could adversely affect our
business, our future financial performance and the price of our equity shares and ADSs. A sharp depreciation in the
exchange rate may also impact some corporate borrowers having foreign currency obligations that are not fully
hedged. See also “—Risks Relating to Our Business— We and our customers are exposed to fluctuations in foreign
exchange rates”. Further, reduction or increased volatility in capital flows, due to changes in monetary policy in the
United States or other economies and consequent reduction in global liquidity, or otherwise, may also impact the
Indian economy and financial markets and increase the complexity and uncertainty in monetary policy decisions in
India, leading to volatility in inflation and interest rates in India, which could adversely impact our business, our
financial performance, our stockholders’ equity and the price of our equity shares and ADSs.

Financial difficulty and other problems in certain financial institutions in India could adversely affect our business and
the price of our equity shares and ADSs.

As an Indian bank, we are exposed to the risks of the Indian financial system which may be affected by the financial
difficulties faced by certain Indian financial institutions because the commercial soundness of many financial
institutions may be closely related as a result of credit, trading, clearing or other relationships. This risk, which is
sometimes referred to as “systemic risk”, may adversely affect financial intermediaries, such as clearing agencies, banks,
securities firms and exchanges with which we interact on a daily basis. Any such difficulties or instability of the
Indian financial system in general could create an adverse market perception about Indian financial institutions and
banks and adversely affect our business. Our transactions with these financial institutions expose us to credit risk in
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the event of default by the counterparty, which can be exacerbated during periods of market illiquidity. See also
“Overview of the Indian Financial Sector”. As the Indian financial system operates in an emerging market, we face risks
of a nature and extent not typically faced in more developed economies, including the risk of deposit runs
notwithstanding the existence of a national deposit insurance scheme. For example, in April 2003, unsubstantiated
rumors, believed to have originated in Gujarat, a state in India, alleged that we were facing liquidity problems.
Although our liquidity position was sound, we witnessed higher than normal deposit withdrawals on account of these
unsubstantiated rumors for a few days in April 2003. During September and October 2008, following the disclosure of
our exposure to Lehman Brothers and other U.S. and European financial institutions, rumors circulated about our
financial position which resulted in concerns being expressed by depositors and higher than normal transaction levels
on a few days. We controlled the situation in these instances, but any failure to
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control such situations in the future could result in high volumes of deposit withdrawals, which would adversely
impact our liquidity position, disrupt our business and, in times of market stress, undermine our financial strength. In
fiscal 2011, Indian government agencies initiated proceedings against certain financial institutions, alleging bribery in
the loans and investment approval process, which impacted market sentiment. Similar developments in the future
could adversely impact the financing of proposed investments by the corporate sector and negatively impact
confidence in the financial sector.

Natural calamities, climate change and health epidemics could adversely affect the Indian economy, or the economy
of other countries where we operate, our business and the price of our equity shares and ADSs.

India has experienced natural calamities such as earthquakes, floods and droughts in the past few years. The extent
and severity of these natural disasters determine their impact on the Indian economy. In particular, climatic and
weather conditions, such as the level and timing of monsoon rainfall, impact the agricultural sector, which constituted
approximately 14% of India’s gross domestic product in fiscal 2014. Prolonged spells of below or above normal
rainfall or other natural calamities, or global or regional climate change, could adversely affect the Indian economy
and our business, especially our rural portfolio. The monsoons in fiscal 2015 so far have been below average.
Similarly, global or regional climate change or natural calamities in other countries where we operate could affect the
economies of those countries and our operations in those countries.

Health epidemics could also disrupt our business. In fiscal 2010, there were outbreaks of swine flu, caused by the
H1N1 virus, in certain regions of the world, including India and several countries in which we operate. Any future
outbreak of health epidemics may restrict the level of business activity in affected areas, which may in turn adversely
affect our business.

A significant change in the Indian government’s policies could adversely affect our business and the price of our equity
shares and ADSs.

Our business and customers are predominantly located in India or are related to and influenced by the Indian
economy. The Indian government has traditionally exercised, and continues to exercise, a dominant influence over
many aspects of the economy. Government policies could adversely affect business and economic conditions in India,
our ability to implement our strategy and our future financial performance. Since 1991, successive Indian
governments have pursued policies of economic liberalization, including significantly relaxing restrictions on the
private sector and encouraging the development of the Indian financial sector. While a single party achieved majority
in the general elections in fiscal 2015, India has been governed by coalition governments in previous years. The
leadership of India and the composition of the government are subject to change, and election results are sometimes
not along expected lines. It is difficult to predict the economic policies that will be pursued by governments in the
future. In addition, investments by the corporate sector in India may be impacted by government policies and
decisions, including with respect to awards of licenses and resources, access to land and natural resources and policies
with respect to protection of the environment. Such policies and decisions may result in delays in execution of
projects, including those financed by us, and also limit new project investments, and thereby impact economic growth.
The pace of economic liberalization could change, and specific laws and policies affecting banking and finance
companies, foreign investment, currency exchange and other matters affecting investment in our securities could
change as well. For instance, the government of India has proposed a new direct tax code that could impact our
taxation in the future, as well as the investment decisions of individuals, thereby impacting our business. The
government of India has also proposed adopting a uniform goods and service tax structure in India, which may also
have an impact on the way in which we are taxed in the future. Any significant change in India’s economic policies or
any market volatility as a result of uncertainty surrounding India’s macroeconomic policies or the future elections of its
government could adversely affect business and economic conditions in India generally and our business in particular.
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If regional hostilities, terrorist attacks or social unrest in India or elsewhere increase, our business and the price of our
equity shares and ADSs could be adversely affected.

India has from time to time experienced social and civil unrest and hostilities both internally and with neighboring
countries. In the past, there have been military confrontations between India and Pakistan. India has also experienced
terrorist attacks in some parts of the country, including in Mumbai, where our headquarters are located. In addition
geo-political events such as the recent developments in the Middle East and eastern Europe or terrorist or military
action in other parts of the world may impact prices of key commodities, financial markets and trade and capital
flows. These factors and any political or economic instability in India could adversely affect our business, our future
financial performance, our stockholders’ equity and the price of our equity shares and ADSs.

11

Edgar Filing: ICICI BANK LTD - Form 20-F

28



Table of Contents

Risks Relating to Our Business

Our banking and trading activities are particularly vulnerable to interest rate risk and volatility in interest rates could
adversely affect our net interest margin, the value of our fixed income portfolio, our income from treasury operations,
the quality of our loan portfolio and our financial performance.

Interest rates in India are impacted by a range of factors including inflation, fiscal deficit and government borrowing,
monetary policy and market liquidity. For instance, in July 2013, with a view to manage the volatility in the exchange
rate, the Reserve Bank of India introduced measures to reduce liquidity in the Indian banking system and increase the
cost of borrowing from the Reserve Bank of India.

As a result of certain reserve requirements of the Reserve Bank of India, we are more structurally exposed to interest
rate risk than banks in many other countries. See also “Supervision and Regulation—Legal Reserve Requirements”. These
requirements result in our maintaining a large portfolio of fixed income government of India securities, and we could
be materially adversely impacted by a rise in interest rates, especially if the rise were sudden or sharp. Realized and
marked-to-market gains or losses on investments in fixed income securities, including government of India securities,
are an important element of our profitability and are impacted by movements in market yields. A rise in yields on
government securities reduces our profits from this activity and the value of our fixed income portfolio. These
requirements also have a negative impact on our net interest income and net interest margin because we earn interest
on a portion of our assets at rates that are generally less favorable than those typically received on our other
interest-earning assets. We are also exposed to interest rate risk through our treasury operations as well as the
operations of certain of our subsidiaries, including ICICI Lombard General Insurance Company, which has a portfolio
of fixed income securities, and ICICI Securities Primary Dealership, which is a primary dealer in government of India
securities. In our asset management business, we manage money market mutual funds whose performance is impacted
by a rise in interest rates, which adversely impacts our revenues and profits from this business. See also “—Risks Relating
to India and Other Economic and Market Risks—A prolonged slowdown in economic growth or rise in interest rates in
India could cause our business to suffer” and “—Risks Relating to India and Other Economic and Market Risks—Any
volatility in the exchange rate and increased intervention by the Reserve Bank of India in the foreign exchange market
may lead to a decline in India’s foreign exchange reserves and may affect liquidity and interest rates in the Indian
economy, which could adversely impact us”.

If the yield on our interest-earning assets does not increase at the same time or to the same extent as our cost of funds,
or if our cost of funds does not decline at the same time or to the same extent as the decrease in yield on our
interest-earning assets, our net interest income and net interest margin would be adversely impacted. Any systemic
decline in low cost funding available to banks in the form of current and savings account deposits would adversely
impact our net interest margin. In its second quarter review of monetary policy in October 2011, the Reserve Bank of
India deregulated the interest rate on savings deposits, following which some of the smaller banks in India increased
their savings deposit rates by 200-300 basis points. If other banks with whom we compete similarly raise their deposit
rates, we may also have to do so to remain competitive and this would adversely impact our cost of funds. If there are
increases in our cost of funds and if we are unable to pass on the increases fully into our lending rates, our net interest
margins and profitability would be adversely impacted. Further, any tightening of liquidity and volatility in
international markets may limit our access to international bond markets and result in an increase in our cost of
funding for our international business. Continued volatility in international markets could constrain and increase the
cost of our international market borrowings and our ability to replace maturing borrowings and fund new assets. Our
overseas banking subsidiaries are also exposed to similar risks.

High and increasing interest rates or greater interest rate volatility would adversely affect our ability to grow, our net
interest margins, our net interest income, our income from treasury operations and the value of our fixed income
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securities portfolio.

If we are not able to control the level of non-performing assets in our portfolio, our business will suffer.

Increases in the level of non-performing loans increase the risk of investing in our equity shares and ADSs. Various
factors, including a rise in unemployment, prolonged recessionary conditions, our regulators’ assessment and review of
our loan portfolio, a sharp and sustained rise in interest rates, developments in the Indian economy, movements in
global commodity markets and exchange rates and global competition, could cause an increase in the level of our
non-performing assets and have a material adverse impact on the quality of our loan portfolio.
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In fiscal 2009 and fiscal 2010, due to an adverse macroeconomic environment and challenges in loan recovery, we
experienced an increase in non-performing loans, especially in the non-collateralized retail loan portfolio. As a result
of a slowdown in economic activity, rising interest rates and the limited ability of corporations to access capital in
view of the volatility in global and domestic financial markets, there has been an increase in non-performing and
restructured loans in the banking system as well as in our portfolio since fiscal 2012. The loan portfolio of our
international branches and subsidiaries includes foreign currency loans to Indian companies for their Indian operations
(where permitted by regulation) as well as for their overseas ventures, including cross-border acquisitions. This
exposes us to specific additional risks including the failure of the acquired entities to perform as expected, and our
inexperience in various aspects of the economic and legal framework in overseas markets. See also “—We experienced
rapid international growth in earlier years which has increased the complexity of the risks that we face”. Further, the
quality of our long-term project finance loan portfolio could be adversely impacted by several factors. See also “—Our
loan portfolio includes long-term project finance loans, which are particularly vulnerable to completion and other
risks”. In certain cases, we have extended loan facilities to clients based on collateral consisting of equity shares and
any volatility in the capital markets may impact the value of such collateral. Economic and project implementation
challenges, in India and overseas, could result in some of our borrowers not being able to meet their debt obligations,
including debt obligations that have already been restructured, resulting in an increase in non-performing loans.

Further, guidelines issued by the Reserve Bank of India relating to identification and classification of non-performing
assets could result in an increase our loans classified as non-performing. For instance, in May 2013, the Reserve Bank
of India issued guidelines on the restructuring of loans, which requires all restructured loans (other than due to delay
up to a specified period) from April 1, 2015 onwards to be classified as non-performing. See also “—The level of
restructured loans in our portfolio may increase and the failure of our restructured loans to perform as expected could
affect our business”. In January 2014, the Reserve Bank of India issued a framework for early identification and
resolution of stressed assets. Effective April 1, 2014, the guidelines introduce an asset classification category of
“special mention accounts”, which comprises cases that are not yet restructured or classified as non-performing but
which exhibit early signs of stress, as specified through various parameters. Banks are also required to share data on a
category of special mention accounts, form joint lenders’ forums and devise action plans for resolution of these
accounts. The failure to do so within stipulated timeframes would attract accelerated provisioning for such cases. See
also “Supervision and Regulation—Loan loss provisions and non-performing assets-Asset classification”. We may not be
able to adequately control or reduce the level of non-performing assets in our portfolio.

We also have investments in security receipts arising from the sale of non-performing assets by us to Asset
Reconstruction Company (India) Limited, a reconstruction company registered with the Reserve Bank of India and
other reconstruction companies. See also “Business — Classification of Loans”. There can be no assurance that Asset
Reconstruction Company (India) Limited and other reconstruction companies will be able to recover these assets and
redeem our investments in security receipts and that there will be no reduction in the value of these investments.

If we are not able to adequately control or reduce the level of non-performing assets, the overall quality of our loan
portfolio would deteriorate, we may become subject to enhanced regulatory oversight and scrutiny, our reputation may
be adversely impacted and our profitability and the price of our equity shares and ADSs could be adversely affected.

We are subject to the directed lending requirements of the Reserve Bank of India, and any shortfall in achieving these
requirements may be required to be invested in government schemes that yield low returns, thereby impacting our
profitability. We may also experience a higher level of non-performing assets in our directed lending portfolio, which
could adversely impact the quality of our loan portfolio, our business and the price of our equity shares and ADSs.

Under the directed lending norms of the Reserve Bank of India, banks in India are required to lend 40.0% of their
adjusted net bank credit to certain eligible sectors, categorized as priority sectors. Of this, 18.0% of adjusted net bank
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credit is required to be lent to the agricultural sector, including direct agricultural advances of at least 13.5% and
indirect agricultural advances of not more than 4.5%. Direct agricultural advances include loans made directly to
individual farmers or groups of individual farmers for agriculture and related activities. Indirect agricultural advances
include loans for purposes linked to agriculture, such as loans to food and agri-processing units, finance for
hire-purchase schemes for distribution of agricultural machinery and implements, financing
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farmers indirectly through the co-operative system and loans for the construction and operation of storage facilities.
Other than the 18.0% of adjusted net bank credit that is required to be lent to the agricultural sector, the balance of the
priority sector lending requirement can be met by lending to a range of sectors, including small businesses and
residential mortgages satisfying certain criteria. Loans to identified weaker sections of society must comprise 10.0%
of adjusted net bank credit. These requirements are to be met as of the last reporting Friday of the fiscal year with
reference to the adjusted net bank credit of the previous fiscal year. These requirements apply to ICICI Bank on a
stand-alone basis.

Further in July 2012 the Reserve Bank of India issued revised guidelines on priority sector lending requirements that
restrict the ability of banks to meet the directed lending obligations through lending to specialized financial
intermediaries. While keeping the lending targets unchanged, the revised guidelines specify certain categories of
lending that would be eligible for classification as priority sector lending and its sub-segments. The guidelines also
aim to increase direct agricultural lending by banks to individuals and reduce lending activity through intermediaries
like non-banking finance companies and housing finance companies. The guidelines also stipulate that investments by
banks in securitized assets and outright purchases of loans and assignments would be eligible for classification under
the priority sector if the underlying assets themselves qualified for such treatment. Further, the interest rates charged
to ultimate borrowers by the originating entities in such transactions have also been capped in order for such
transactions to be classified as priority sector lending. The guidelines also increased the priority sector lending
requirements of foreign banks in India that have 20 or more branches, bringing them on par with domestic banks with
the target increasing from 32% of adjusted net bank credit to 40%.

Any shortfall in meeting these requirements may be required to be invested in government schemes that yield low
returns, ranging from 3.0% to 6.5%, depending on the level of shortfall, thereby impacting our profitability. The
aggregate amount of funding required by such schemes is drawn from banks that have shortfalls in achievement of
their priority sector lending targets, with the amounts drawn from each bank determined by the Reserve Bank of India.
At March 31, 2014, our total mandated investments in such schemes on account of past shortfalls in achieving the
required level of priority sector lending were Rs. 248.2 billion. In May 2014, the Reserve Bank of India issued
guidelines allowing banks to include the outstanding mandated investments in government schemes at March 31 of
the fiscal year to be treated as part of indirect agriculture and count towards overall priority sector target achievement.
Also, investments at March 31 of the preceding year would be included in the adjusted net bank credit which forms
the base for computation of the priority sector and sub-segment lending requirements. These changes were made
effective fiscal 2014. At year-end fiscal 2014, ICICI Bank’s priority sector lending was Rs. 1,010.3 billion, constituting
about 108.5% of the lending target. However, the Bank met 46.4% and 27.0% of its direct agriculture and weaker
section lending requirements respectively. Our investments in government schemes are expected to increase in view
of the continuing shortfall in direct agriculture and weaker section loans.

As a result of priority sector lending requirements, we may experience a higher level of non-performing assets in our
directed lending portfolio, particularly due to loans to the agricultural sector and small enterprises, where we are less
able to control the portfolio quality and where economic difficulties are likely to affect our borrowers more severely.
The Bank’s gross non-performing assets in the priority sector loan portfolio were 3.3% in fiscal 2011, 2.6% in fiscal
2012, 2.2% in fiscal 2013 and 2.3% in fiscal 2014.

In September 2013, the Reserve Bank of India set up a committee on comprehensive financial services for small
businesses and low income households which among others recommended a new methodology for computation of
priority sector targets based on district-level credit penetration and other criteria. See also “Supervision and
Regulation—Directed lending”. Any future changes by the Reserve Bank of India to the directed lending norms may
result in our continued inability to meet the priority sector lending requirements as well as require us to increase our
lending to relatively more risky segments and may result in an increase in non-performing loans.
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In addition to the directed lending requirements, the Reserve Bank of India has mandated banks in India to have a
financial inclusion plan for expanding banking services to rural and unbanked centers and to customers who currently
do not have access to banking services. In the Union Budget for fiscal 2015, the Finance Minister announced the
launch of a financial inclusion mission from August 2014 under which it is proposed to open two bank accounts for
each household. It is also envisaged that credit facilities may need to be provided to these households. The expansion
into these markets involves significant investments and recurring costs. The profitability of these operations depends
on our ability to generate business volumes in these centers and from these customers.
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The level of restructured loans in our portfolio may increase and the failure of our restructured loans to perform as
expected could affect our business.

Our standard assets include restructured standard loans. See also “Business—Classification of Loans—Restructured Loans”.
As a result of a slowdown in economic activity, rising interest rates and the limited ability of corporations to access
capital in view of the volatility in global and domestic financial markets, there has been an increase in restructured
loans in the banking system as well as in our portfolio since fiscal 2012. The loan portfolio of our international
branches and subsidiaries includes foreign currency loans to Indian companies for their Indian operations (as
permitted by regulation) as well as for their overseas ventures, including cross-border acquisitions. This exposes us to
specific additional risks including the failure of the acquired entities to perform as expected, and our inexperience in
various aspects of the economic and legal framework in overseas markets. See also “—We experienced rapid
international growth in earlier years which has increased the complexity of the risks that we face”. Further, the quality
of our long-term project finance loan portfolio could be adversely impacted by several factors. See also “—Our loan
portfolio includes long-term project finance loans, which are particularly vulnerable to completion and other risks”.
Economic and project implementation challenges, in India and overseas, could result in additions to restructured loans
and we may not be able to control or reduce the level of restructured loans in our project and corporate finance
portfolio.

In November 2012, the Reserve Bank of India increased the general provisioning on restructured standard accounts
from 2.00% to 2.75%. Further in May 2013, the Reserve Bank of India issued final guidelines on the restructuring of
loans. Pursuant to the guidelines, loans that are restructured (other than due to delays in project implementation under
certain conditions and up to specified periods) from April 1, 2015 onwards would be classified as non-performing.
Further, the general provisioning requirement on standard restructured loans was increased with all incremental
restructured loans from June 1, 2013 requiring a 5.0% general provision while the general provisioning on the existing
stock of standard restructured loans was mandated to be increased in a phased manner from 2.75% to 5.0% by March
31, 2016.

The combination of changes in regulations regarding restructured loans and provisioning thereof, any substantial
increase in the level of restructured assets and the failure of these borrowers to perform as expected could adversely
affect our business, our future financial performance, our stockholders’ equity and the price of our equity shares and
ADSs.

Our loan portfolio includes long-term project finance loans, which are particularly vulnerable to completion and other
risks.

Project financing provided to the industrial and manufacturing sectors constituted a significant portion of the ICICI
loan portfolio. In the past, we have experienced a high level of default and restructuring in our industrial and
manufacturing project finance loan portfolio as a result of the downturn in certain global commodity markets and
increased competition in India.

The Indian banking sector has experienced a significant increase in infrastructure sector loans in recent years. We
expect long-term project finance to be an area of growth in our business over the medium to long-term, and the quality
of this portfolio could be adversely impacted by several factors. The viability of these projects depends upon a number
of factors, including market demand, government policies, the processes for awarding government licenses and access
to natural resources and their subsequent judicial or other review, the financial condition of the government or other
entities that are the primary customers for the output of such projects and the overall economic environment in India
and the international markets. These projects are particularly vulnerable to a variety of risks, including risks of delays
in regulatory approvals, environmental and social issues, completion risk and counterparty risk, which could adversely
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impact their ability to generate revenues. Our loans to the power sector increased from 5.1% of our total gross loans at
March 31, 2012 to 5.9% at March 31, 2013 and further to 6.0% at March 31, 2014. Concerns have emerged about the
availability of coal for power projects in India, primarily due to environmental concerns around coal mining. In
addition, power projects inherently have high leverage levels and the current volatility in capital markets and concerns
about the implementation of these projects and their future cash flows may constrain the availability of equity funding
for such projects. We cannot be sure that these projects will begin operations as scheduled or perform as anticipated.
While a large portion of these projects are under implementation and the commercial dates of operations are yet to be
reached, we may see an increase in our non-performing assets or restructured assets portfolio in case of delays of more
than two years from the scheduled commercial date of operations of such projects, in line with Reserve Bank of India
guidelines. In addition, any reduction in the output of
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operational power plants due to lower availability of fuel, or otherwise, may have an adverse impact on their financial
condition and their ability to service their debt obligations, including to us. A slowdown in the Indian and global
economy may exacerbate the risks for the projects that we have financed. Future project finance losses or high levels
of loan restructuring could have a materially adverse effect on our profitability and the quality of our loan portfolio
and the price of our equity shares and ADSs.

Further deterioration of our non-performing asset portfolio combined with an increase in Reserve Bank of India
requirements on provisioning could adversely affect our business and profitability.

There can be no assurance that the percentage of non-performing assets that we will be able to recover will be similar
to our past experience of recoveries of non-performing assets. As a result of a slowdown in economic activity, rising
interest rates and the limited ability of corporations to access capital in view of the volatility in global markets, there
has been an increase in non-performing and restructured loans in the banking system as well as in our portfolio since
fiscal 2012. The failure of our restructured loans to perform as per the restructured terms would lead to their
classification as non-performing loans. See also “—If we are not able to control the level of non-performing assets in our
portfolio, our business will suffer”.

The classification of our loans into non-performing and restructured loans is governed by the Reserve Bank of India’s
guidelines. Further, the classification of the loan portfolio of our overseas branches and subsidiaries is also subject to
the regulations and views of respective local regulators. Our provisioning requirements are a function of the additions
to non-performing and restructured loans as well as Reserve Bank of India and other regulators’ stipulations in this
regard. Further, banks in India are also required to maintain general provision on standard loans at rates prescribed by
the Reserve Bank of India. In its annual policy statement for fiscal 2012, the Reserve Bank of India increased the
specific provisioning requirements on sub-standard and doubtful assets by 5%-10% of the gross outstanding from their
existing levels. Since November 2012, the Reserve Bank of India has also increased the general provisioning
requirements on standard restructured assets. In January 2014, the Reserve Bank of India issued guidelines requiring
higher capital and provisioning requirements for banks with respect to their exposures to companies having unhedged
foreign currency exposures, based on an assessment of likely loss on such exposures compared to the earnings of the
corporate. In January 2014, the Reserve Bank of India issued a framework for early identification and resolution of
stressed assets. Effective April 1, 2014, the guidelines introduce an asset category of special mention accounts,
comprising cases that are not yet restructured or classified as non-performing but exhibit early signs of stress, as
specified through various parameters. Banks are also required to share data on a category of special mention accounts,
form joint lenders’ forums and come up with action plans for resolution of these accounts. The failure to do so within
stipulated timeframes would attract accelerated provisioning for such cases. In March 2012, with the objective of
limiting the volatility in loan loss provisioning requirements witnessed during an economic cycle, the Reserve Bank of
India released a discussion paper on the dynamic loan loss provisioning framework. The framework proposes to
replace existing general provisioning norms and recommends that banks make provisions on their loan books every
year based on their historical loss experience in various categories of loans. In years where the specific provision is
higher than the computed dynamic provision requirement, the existing dynamic provision balance can be drawn down
to the extent of the difference, subject to a minimum specified level of dynamic provision balance being retained. The
combination of any mandated increase in provisions, regulators’ assessment of our provisions, any change in the
definition of non-performing assets by the regulator and any further deterioration or increase in our non-performing
asset portfolio could lead to an adverse impact on our business, our future financial performance and the price of our
equity shares and ADSs.

We have seen a significant increase in our branch network over the last few years and any inability to use these
branches productively or substantial delays in achieving desired levels of productivity may have an adverse impact on
our growth and profitability.
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The branch network of ICICI Bank in India has increased from 1,419 branches at March 31, 2009 to 3,753 branches at
March 31, 2014. See also “—We may buy or sell businesses or be required to undertake mergers by the Reserve Bank of
India and could face integration and other acquisition risks”. Recently, we have also substantially scaled up our branch
network in rural and semi-urban areas and have also established low-cost branches in centers in the country having no
bank presence. Our new branches typically operate at lower productivity levels, as compared to our existing branches.
Our performance depends also on the productivity of our employees. Any inability to achieve, substantial delays in
achieving desired levels of productivity, would have an adverse impact on our growth and profitability and the price
of our equity shares and ADSs.
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We are subject to capital adequacy and liquidity requirements stipulated by the Reserve Bank of India, including
Basel III, and any inability to maintain adequate capital or liquidity due to changes in regulations, a lack of access to
capital markets, or otherwise may impact our ability to grow and support our businesses.

Effective April 1, 2013, banks in India commenced implementation of the Basel III capital adequacy framework as
stipulated by the Reserve Bank of India. The Basel III guidelines, among other things, establish Common Equity Tier
1 as a new tier of capital; impose a minimum Common Equity Tier 1 risk-based capital ratio of 5.5% and a minimum
Tier 1 risk-based capital ratio of 7.0% while retaining the minimum total risk-based capital ratio of 9.0%; require
banks to maintain a Common Equity Tier 1 capital conservation buffer of 2.5% of risk-weighted assets above the
minimum requirements to avoid restrictions on capital distributions and discretionary bonus payments; establish new
eligibility criteria for capital instruments in each tier of regulatory capital; require more stringent adjustments to and
deductions from regulatory capital; provide for more limited recognition of minority interests in the regulatory capital
of a consolidated banking group; impose a 4.5% Basel III leverage ratio of Tier 1 capital to exposure during a parallel
run period from 2013 to 2017; and modify the Reserve Bank of India’s Basel II guidelines with respect to credit risk,
including counterparty credit risk and credit risk mitigation, and market risk. The guidelines were earlier to be fully
implemented by March 31, 2018, which was revised to March 31, 2019 in fiscal 2014. Applying the Basel III
guidelines, capital ratios of ICICI Bank as of March 31, 2014 were: Common Equity Tier 1 risk-based capital ratio of
12.8%; Tier 1 risk-based capital ratio of 12.8%; and total risk-based capital ratio of 17.7%.

The capital regulations continue to evolve, both globally and in India. The Reserve Bank of India may require
additional capital to be held by banks as a systemic buffer. For instance, in July 2014, the Reserve Bank of India has
issued guidelines requiring additional Common Equity Tier 1 capital requirements ranging from 0.2% to 0.8% of
risk-weighted for domestic banks that are identified as systemically important. The systemic importance of a bank
would be determined based on the size, inter-connectedness, substitutability and complexity of the bank, with a larger
weightage given to size. Further, the Reserve Bank of India has also released draft guidelines on implementation of
counter-cyclical capital buffers which proposes higher capital requirements for banks, ranging from 0% to 2.5% of
risk-weighted assets, during periods of high economic growth. The capital requirement would be determined based on
certain triggers like deviation of long-term average credit-to-GDP ratio and other indicators. In addition, with the
approval of the Reserve Bank of India, banks in India may migrate to advanced approaches for calculating risk-based
capital requirements in the medium term. These evolving regulations may impact the amount of capital that we are
required to hold. In December 2013, the Reserve Bank of India issued guidelines on stress testing according to which
banks would have to carry out stress tests for credit risk and market risk to assess their ability to withstand shocks.
Banks would be classified into three categories based on size of risk-weighted assets and banks with risk-weighted
assets of more than Rs. 2,000.0 billion would be required to carry out complex and severe stress testing. Our ability to
grow our business and execute our strategy is dependent on our level of capitalization and we typically raise resources
from the capital markets to meet our capital requirements.

In June 2014, the Reserve Bank of India released guidelines on liquidity coverage ratio requirements under the Basel
III liquidity framework. The Reserve Bank of India has proposed the monitoring and reporting of the Basel III
liquidity coverage ratio, which is a ratio of the stock of high quality liquid assets and total net cash outflows over the
next 30 calendar days. The Reserve Bank of India has also defined categories of assets qualifying as high quality
liquid assets and has mandated a minimum liquidity coverage ratio of 60% from January 1, 2015, which would be
increased in a phased manner to a minimum of 100% from January 1, 2019. These requirements together with the
existing statutory liquidity ratio and cash reserve requirements may result in Indian banks, including us, holding
higher amounts of liquidity, thereby impacting profitability.

Any reduction in our regulatory capital ratios, increase in liquidity requirements applicable to us on account of
regulatory changes or otherwise, changes in the composition of liquidity and any inability to access capital markets
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may limit our ability to grow our business, impact our profitability and our future performance and strategy.

Our risk profile is linked to the Indian economy and the banking and financial markets in India which are still
evolving.

Our credit risk may be higher than the credit risk of banks in some developed economies. Unlike several developed
economies, a nation-wide credit bureau has been operational in India only since 2001. This may limit the information
available to us about the credit history of our borrowers, especially individuals and small businesses. In addition, the
credit risk of our borrowers, particularly small and middle market companies, is higher than borrowers
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in more developed economies due to the evolving Indian regulatory, political, economic and industrial environment.
The directed lending norms of the Reserve Bank of India require us to lend a certain proportion of our loans to “priority
sectors”, including agriculture and small enterprises, where we are less able to control the portfolio quality and where
economic difficulties are likely to affect our borrowers more severely. Any shortfall may be required to be allocated to
investments yielding sub-market returns. See also “—We are subject to the directed lending requirements of the Reserve
Bank of India, and any shortfall in achieving these requirements may be required to be invested in government
schemes that yield low returns, thereby impacting our profitability. We may also experience a higher level of
non-performing assets in our directed lending portfolio, which could adversely impact the quality of our loan
portfolio, our business and the price of the equity shares and ADSs” and “Business—Loan Portfolio—Directed Lending”.
Also, several of our corporate borrowers in the past suffered from low profitability because of increased competition
from economic liberalization, a sharp decline in commodity prices, a high debt burden and high interest rates in the
Indian economy at the time of their financing, and other factors. An economic slowdown and a general decline in
business activity in India could impose further stress on these borrowers’ financial soundness and profitability and thus
expose us to increased credit risk. This may lead to an increase in the level of our non-performing assets and there
could be an adverse impact on our business, our future financial performance, our stockholders’ equity and the price of
our equity shares and ADSs.

In addition to credit risks, we also face additional risks as compared with banks in developed economies. We pursue
our banking, insurance and other activities in India in a developing economy with all of the risks that come with such
an economy. Our activities in India are widespread and diverse and involve employees, contractors, counterparties and
customers with widely varying levels of education, financial sophistication and wealth. Although we seek to
implement policies and procedures to reduce and manage marketplace risks as well as risks within our own
organization, some risks remain inherent in doing business in a large, developing country. We cannot eliminate these
marketplace and operational risks, which may lead to legal or regulatory actions, negative publicity or other
developments that could reduce our profitability. In the aftermath of the financial crisis, regulatory scrutiny of these
risks is increasing.

The enhanced supervisory and compliance environment in the financial sector increases the risk of regulatory action,
whether formal or informal. Following the financial crisis, regulators are increasingly viewing us, as well as other
financial institutions, as presenting a higher risk profile than in the past.

We are subject to a wide variety of banking, insurance and financial services laws, regulations and regulatory policies
and a large number of regulatory and enforcement authorities in each of the jurisdictions in which we operate. Since
the global financial crisis, regulators in India and in the other jurisdictions in which we operate have intensified their
review, supervision and scrutiny of many financial institutions, including us. In the aftermath of the financial crisis,
regulators are increasingly viewing us, as well as other financial institutions, as presenting a higher risk profile than in
the past, in a range of areas. This increased review and scrutiny or any changes in the existing regulatory supervision
framework, increases the possibility that we will face adverse legal or regulatory actions. The Reserve Bank of India
and other regulators regularly review our operations, and there can be no guarantee that any regulator will agree with
our internal assessments of asset quality, provisions, risk management, capital adequacy and management functioning,
other measures of the safety and soundness of our operations or compliance with applicable laws, regulations,
accounting norms or regulatory policies. Regulators may find that we are not in compliance with applicable laws,
regulations, accounting norms or regulatory policies, or with the regulators’ revised interpretations of such laws,
regulations or regulatory policies, and may take formal or informal actions against us. Such formal or informal actions
might force us to make additional provisions for our non-performing assets or otherwise, divest our assets, adopt new
compliance programs or policies, remove personnel, reduce dividend or executive compensation or undertake other
changes to our business operations. Any of these changes, if required, could reduce our profitability by restricting our
operations, imposing new costs or harming our reputation. See also “—The regulatory environment for financial
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institutions is facing unprecedented change in the post-financial crisis environment” and “Supervision and Regulation”.

Our banking subsidiaries in the United Kingdom and Canada have in the past focused primarily on leveraging their
deposit franchises in these markets to extend financing to Indian companies for their operations in India and globally,
including the financing of overseas acquisitions by Indian companies through structured transactions. In view of
regulatory limitations on cross-border financing of this nature, these subsidiaries have experienced a reduction in their
business, impacting their profitability and resulting in a sharp reduction in the return on the capital invested in these
businesses. While both these subsidiaries are focused on growing their business within the current regulatory
framework, the opportunities to do so may be limited. Further, while both these subsidiaries are focused
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on optimizing their capital base and have repatriated capital and made dividend payments to ICICI Bank in the recent
past, such initiatives are subject to regulatory approvals. There can be no assurance regarding the timing or grant of
such approvals in the future. Our overseas branches are also subject to respective local regulatory requirements,
including any requirements related to liquidity, capital and asset classification and provisioning.

In addition to oversight by the Reserve Bank of India, our insurance subsidiaries are also subject to extensive
regulation and supervision by India’s insurance regulators. The Insurance Regulatory and Development Authority has
the authority to modify and interpret regulations regarding the insurance industry, including regulations governing
products, selling commissions, solvency margins and reserving, which can lead to additional costs or restrictions on
our insurance subsidiaries’ activities. Similarly, our asset management subsidiary is subject to supervision and
regulation by the Securities and Exchange Board of India.

Failure to comply with applicable regulations in various jurisdictions, including unauthorized actions by employees,
representatives, agents and third parties, suspected or perceived failures and media reports, and ensuing inquiries or
investigations by regulatory and enforcement authorities, has resulted, and may result in the future, in regulatory
actions, including financial penalties and restrictions on or suspension of the related business operations. Following
the release on the Internet of videos forming part of a sting operation on banks and insurance companies in India that
purported to show the Bank’s frontline branch employees engaging in conversations that would violate our Group’s
Code of Business Conduct and Ethics and could have, if any transactions had been consummated, led to violations of
anti-money laundering and ‘know-your-customer’ norms, the Reserve Bank of India undertook investigations at ICICI
Bank and over 30 other banks in India. While the Reserve Bank of India’s investigations did not reveal any prima facie
evidence of money laundering, the Reserve Bank of India imposed an aggregate penalty of Rs. 665 million on 31
Indian banks, including Rs. 10 million on ICICI Bank, for instances of violation of applicable regulations, which the
Bank has paid. Although we have not received any formal notice of investigation, there can be no assurance that these
incidents will not be the subject of further investigation by the regulatory authorities, including the tax enforcement
authorities.

In addition, a failure to comply with the applicable regulations in various jurisdictions by our employees,
representatives, agents and third party service providers either in or outside the course of their services, or suspected
or perceived failures by them, may result in inquiries or investigations by regulatory and enforcement authorities and
in regulatory or enforcement action against either us, or such employees, representatives, agents and third party
service providers. Such actions may impact our reputation, result in adverse media reports, lead to increased or
enhanced regulatory or supervisory concerns, cause us to incur additional costs, penalties, claims and expenses or
impact adversely our ability to conduct business.

If we fail to manage our legal and regulatory risk in the many jurisdictions in which we operate, our business could
suffer, our reputation could be harmed and we would be subject to additional legal and regulatory risks. This could, in
turn, increase the size and number of claims and damages asserted against us and/or subject us to regulatory
investigations, enforcement actions or other proceedings, or lead to increased supervisory concerns. We may also be
required to spend additional time and resources on remedial measures, which could have an adverse effect on our
business.

Despite our best efforts to comply with all applicable regulations, there are a number of risks that cannot be
completely controlled. Our international expansion has led to increased legal and regulatory risks. Regulators in every
jurisdiction in which we operate or have listed our securities have the power to restrict our operations, stipulate higher
capital and liquidity requirements or bring administrative or judicial proceedings against us (or our employees,
representatives, agents and third party service providers), which could result, among other things, in suspension or
revocation of one or more of our licenses, cease and desist orders, fines, civil penalties, criminal penalties or other
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We cannot predict the timing or form of any current or future regulatory or law enforcement initiatives, which are
increasingly common for international banks and financial institutions, but we would expect to cooperate with any
such regulatory investigation or proceeding.
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The value of our collateral may decrease or we may experience delays in enforcing our collateral when borrowers
default on their obligations to us which may result in failure to recover the expected value of collateral security
exposing us to a potential loss.

A substantial portion of our loans to corporate and retail customers is secured by collateral. See also
“Business—Classification of Loans—Non-Performing Asset Strategy”. Changes in asset prices may cause the value of our
collateral to decline, and we may not be able to realize the full value of our collateral as a result of delays in
bankruptcy and foreclosure proceedings, delays in the creation of security interests, defects or deficiencies in the
perfection of collateral (including due to inability to obtain approvals that may be required from various persons,
agencies or authorities), fraudulent transfers by borrowers and other factors, including depreciation in the value of the
collateral and illiquid market for disposal of and volatility in the market prices for the collateral, current legislative
provisions or changes thereto and past or future judicial pronouncements.

In India, foreclosure on collateral consisting of property can be undertaken directly by lenders by fulfilling certain
procedures and requirements (unless challenged in courts of law) or otherwise by a written petition to an Indian court
or tribunal. An application, when made (or a legal challenge to the foreclosure undertaken directly), may be subject to
delays or administrative requirements that may result in, or be accompanied by, a decrease in the value of collateral.
These delays can last for several years and might lead to deterioration in the physical condition or market value of the
collateral. In the event a corporate borrower is in financial difficulty and unable to sustain itself, it may opt for the
process of voluntary winding up. If a company becomes a “sick unit” (as defined under Indian law, which provides for a
unit to be so categorized based on the extent of its accumulated losses relative to its stockholders’ equity), foreclosure
and enforceability of collateral is stayed.

In addition, for collateral we hold in jurisdictions outside India, the applicable laws and regulations in such
jurisdictions may impact our ability to foreclose on collateral and realize its value. Failure to recover the expected
value of collateral could expose us to potential losses, which could adversely affect our future financial performance,
our stockholders’ equity and the price of our equity shares and ADSs.

We have a high concentration of loans to certain customers, borrower groups and sectors and if a substantial portion
of these loans become non-performing, the overall quality of our loan portfolio, our business and the price of our
equity shares and ADSs could be adversely affected.

Our loan portfolio and non-performing asset portfolio have a high concentration in certain types of customers. ICICI
Bank’s policy is to limit its exposure to any particular industry (other than retail loans) to 15.0% of its total exposure.
Our loans and advances to the retail finance segment constituted 40.9% of our gross loans and advances at March 31,
2014. Our loans and advances to (i) the infrastructure sector (excluding power), (ii) the non-finance service sector, (iii)
the power sector and (iv) the iron and steel sector constituted 6.9%, 6.7%, 6.0% and 5.1%, respectively, of our gross
loans and advances at March 31, 2014. Pursuant to the guidelines of the Reserve Bank of India, ICICI Bank’s credit
exposure to an individual borrower must not exceed 15.0% of its capital funds, unless the exposure is with regards to
an infrastructure project. ICICI Bank’s exposure to a group of companies under the same management control
generally must not exceed 40.0% of its capital funds unless the exposure is with regards to an infrastructure project, as
per the Reserve Bank of India guidelines. Banks may, in exceptional circumstances, with the approval of their boards,
enhance the exposure by 5.0% of capital funds (i.e., aggregate exposure can be 20.0% of capital funds for an
individual borrower and aggregate exposure can be 45.0% of capital funds for a group of companies under the same
management). At March 31, 2014, our largest non-bank borrower accounted for approximately 12.1% of our capital
funds. The largest group of companies under the same management control accounted for approximately 29.1% of our
capital funds. See also “Business—Loan Portfolio—Loan Concentration”.
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We depend on the accuracy and completeness of information about customers and counterparties.

In deciding whether to extend credit or enter into other transactions with customers and counterparties, we may rely
on information furnished to us by or on behalf of customers and counterparties, including financial statements and
other financial information. We may also rely on certain representations as to the accuracy and completeness of that
information and, with respect to financial statements, on reports of their independent auditors. For example, in
deciding whether to extend credit, we may assume that a customer’s audited financial statements conform to generally
accepted accounting principles and present fairly, in all material respects, the financial condition, results of operations
and cash flows of the customer. Our financial condition and results of operations could be negatively
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affected by relying on financial statements that do not comply with generally accepted accounting principles or other
information that is materially misleading. In addition, unlike several developed economies, a nationwide credit bureau
has only recently built up its database in India. This may affect the quality of information available to us about the
credit history of our borrowers, especially individuals and small businesses. As a result, our ability to effectively
manage our credit risk may be adversely affected.

Commission, exchange and brokerage income and profit on foreign exchange transactions are important elements of
our profitability, and regulatory changes and market conditions could cause these income streams to decline and
adversely impact our financial performance.

We earn commission, exchange and brokerage income from a variety of activities, including loan processing,
syndication and advisory services for corporate clients with respect to their acquisition and project financing,
distribution of retail investment and insurance products, transaction banking and retail credit products. Our
commission, exchange and brokerage income is therefore impacted by the level of corporate activity including new
financing proposals, the demand for retail financial products and the overall level of economic and trade activity. We
also earn commission from the distribution of mutual fund and insurance products. Our commission, exchange and
brokerage income is also impacted by applicable regulations governing various products and segments of financial
services and changes in these regulations may adversely impact our ability to grow in this area. For example, in May
2014, the Reserve Bank of India directed banks to remove foreclosure charges on floating rate term loans given to
individual borrowers and were prohibited from levying penalty for non-maintenance of minimum balance in
inoperative accounts. The profit on foreign exchange transactions is dependent on foreign exchange market conditions
and the risk management strategies of corporate clients. Volatile market conditions may also have an adverse impact
on mergers and acquisitions activity by Indian companies, affecting our fee and other incomes related to such activity.
Since fiscal 2012, we have witnessed a moderation in growth in our commission, exchange and brokerage income,
primarily due to the decline in corporate investment activity and new financing proposals. While the growth rate of
our commission, exchange and brokerage income has improved during fiscal 2014, various factors could adversely
impact these income streams in the future and adversely affect our financial performance.

We experienced rapid international growth in earlier years which has increased the complexity of the risks that we
face.

Beginning in fiscal 2004, we began international expansion, opening banking subsidiaries in the United Kingdom,
Canada and Russia and branches and representative offices in several countries. This rapid international expansion
into banking in multiple jurisdictions exposes us to a variety of regulatory and business challenges and risks, including
cross-cultural risk and has increased the complexity of our risks in a number of areas including price risks, currency
risks, interest rate risks, compliance risk, regulatory and reputational risk and operational risk. In the aftermath of the
financial crisis and in light of enhanced regulations in many countries, we expect to face additional scrutiny in all of
these areas and in the management of our international operations. We also face risks arising from our ability to
manage inconsistent legal and regulatory requirements in the multiple jurisdictions in which we operate. Our
businesses are subject to changes in legal and regulatory requirements and it may not be possible to predict the timing
or nature of such changes.

The loan portfolio of our international branches and subsidiaries includes foreign currency loans to Indian companies
for their Indian operations (as permitted by regulation) as well as for their overseas ventures, including cross-border
acquisitions. This exposes us to specific additional risks including the failure of the acquired entities to perform as
expected, and our inexperience in various aspects of the economic and legal framework in overseas markets.
Regulatory changes globally and in specific markets, including increased regulatory oversight following the global
financial crisis, may impact our ability to execute our strategy and deliver returns on capital invested in our
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international subsidiaries. Our banking subsidiaries in the United Kingdom and Canada have in the past focused
primarily on leveraging their deposit franchises in these markets to extend financing to Indian companies for their
operations in India and globally, including the financing of overseas acquisitions by Indian companies through
structured transactions. In view of the position taken by these subsidiaries’ respective regulators in connection with
cross-border risk and exposure concentration, these subsidiaries have reduced their business volumes, resulting in a
high level of capital relative to their assets and impacting their profitability and return on the capital invested by ICICI
Bank in these subsidiaries. While both these subsidiaries are focused on growing their business within the current
regulatory framework, the opportunities to do so may be limited. Further, while we are seeking to rationalize the
capital invested in our overseas banking subsidiaries and these subsidiaries have repatriated a part of their excess
capital to ICICI Bank, there can be no assurance that we will be able to achieve further capital rationalization through
repatriation or otherwise. See also “—The enhanced supervisory and compliance environment in the
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financial sector increases the risk of regulatory action, whether formal or informal. Following the financial crisis,
regulators are increasingly viewing us, as well as other financial institutions, as presenting a higher risk profile than in
the past” and “—The regulatory environment for financial institutions is facing unprecedented change in the post-financial
crisis environment”. Our overseas branches and banking subsidiaries have made investments in bonds, certificates of
deposits, mortgage backed securities, treasury bills, credit derivatives and asset-backed commercial paper. The global
financial and economic crisis resulted in mark-to-market and realized losses on our overseas and other subsidiaries’
investment and derivative portfolios, increased the regulatory scrutiny of our international operations, constrained our
international debt capital market borrowings and increased our cost of funding. If we are unable to manage these risks,
our business would be adversely affected.

Our funding is primarily short-term and if depositors do not roll over deposited funds upon maturity, our business
could be adversely affected.

Most of our incremental funding requirements are met through short-term funding sources, primarily in the form of
deposits including deposits from corporate customers and interbank deposits. Our customer deposits generally have a
maturity of less than one year. However, a large portion of our assets have medium-or long-term maturities, creating
the potential for funding mismatches. In addition, we have seen significant growth in project financing in recent years,
where the assets would typically be of longer-term maturities, relative to our funding profile. Our ability to raise fresh
deposits and grow our deposit base depends in part on our ability to expand our network of branches, which in the past
required the prior approval of the Reserve Bank of India. We have recently significantly expanded our branch network
pursuant to the Reserve Bank of India’s authorizations for establishing new branches, and the Reserve Bank of India
has also recently permitted banks to freely open new branches subject to certain conditions. Our new branches
typically operate at lower efficiency levels, as compared to our existing branches, and although we intend to increase
their efficiency over time, any inability to use these branches productively, or substantial delays in achieving desired
levels of productivity, may have an impact on our ability to grow our deposit base to the desired extent. During
September and October 2008, following the disclosure of our exposure to Lehman Brothers and other U.S. and
European financial institutions, rumors were circulated about our financial position which resulted in concerns being
expressed by depositors and higher than normal transaction levels on a few days. The deregulation of savings account
interest rates in October 2011 may also increase the volatility of this component of our funding.

High volumes of deposit withdrawals or failure of a substantial number of our depositors to roll over deposited funds
upon maturity or to replace deposited funds with fresh deposits as well as our inability to grow our deposit base,
would have an adverse effect on our liquidity position, our business, our future financial performance, our
stockholders’ equity and the price of our equity shares and ADSs.

Furthermore, a part of our loan and investment portfolio, consisting primarily of the loan and investment portfolios of
our international branches and subsidiaries is denominated in foreign currencies, including the U.S. dollar. Our
international branches are primarily funded by debt capital market issuances and syndicated/bilateral loans, while our
international subsidiaries generally raise deposits in their local markets. Volatility in the international debt markets
may constrain our international capital market borrowings. There can be no assurance that our international branches
and subsidiaries will be able to obtain funding from the international debt markets or other sources in a timely manner
on terms acceptable to them or at all. This may adversely impact our ability to replace maturing borrowings and fund
new assets. In addition, borrowers who have taken foreign currency loans from us may face challenges in meeting
their repayment obligations on account of market conditions and currency movements. See also “—Risks Relating to
India and Other Economic and Market Risks—Financial instability in other countries, particularly emerging market
countries and countries where we have established operations, could adversely affect our business and the price of our
equity shares and ADSs”, “—Risks Relating to India and Other Economic and Market Risks—Financial difficulty and other
problems in certain financial institutions in India could adversely affect our business and the price of our equity shares
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increased the complexity of the risks that we face”.

The regulatory environment for financial institutions is facing unprecedented change in the post-financial crisis
environment.

The global financial crisis has led to significant and unprecedented changes in the laws, regulations and regulatory
policies of India and the other jurisdictions in which we operate. Changes in laws, regulations or
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regulatory policies, including changes in the interpretation or application of such laws, regulations and regulatory
policies, may adversely affect the products and services we offer, the value of our assets or the collateral available for
our loans or our business in general. Recent regulatory changes as well as changes currently under discussion, such as
changes with respect to Basel III risk-based and leverage capital requirements, Basel III liquidity requirements;
restrictions on cross-border capital flows; enhanced emphasis on local lending obligations in overseas jurisdictions;
changes in directed lending regulations in India; and discussions on management compensation, board governance,
consumer protection and risk management, among other areas, are expected to have an impact on our business and our
future strategy. These changes could require us to reduce or increase our business in specific segments, impact our
overall growth and impact our return on capital. For instance, our wholly owned banking subsidiaries in the United
Kingdom and Canada reduced their business volumes in response to the regulatory environment, which has impacted
their growth and profitability. While both these subsidiaries are focused on growing their business within the current
regulatory framework, the opportunities to do so may be limited. Further, while both these subsidiaries are focused on
optimizing their capital base and have repatriated capital and made dividend payments to ICICI Bank in the recent
past, such measures are subject to regulatory approvals. There can be no assurance regarding the timing or grant of
such approvals in the future. The Reserve Bank of India has moved to a risk-based supervision approach for Indian
banks, including us, and may require banks to hold additional capital over and above the minimum regulatory
requirements based on its assessment of risks for individual banks.

Changes in laws, regulations and regulatory policies, or the interpretation or application thereof, have and we expect
will continue to lead to enhanced regulatory oversight and scrutiny and increased compliance costs. In the aftermath
of the financial crisis, regulators are increasingly viewing us, as well as other financial institutions, as presenting a
higher risk profile than in the past. This increased scrutiny increases the possibility that we will face adverse legal or
regulatory actions. The Reserve Bank of India and other regulators regularly review our operations, and there can be
no guarantee that any regulator will agree with our internal assessments of asset quality, provisions, risk management,
capital adequacy, management functioning or other measures of the safety and soundness of our operations. In
addition, regulators may find that we are not in compliance with applicable laws, regulations or regulatory policies, or
with the regulators’ revised interpretations of such laws, regulations or regulatory policies, and may take formal or
informal actions against us. Our ability to predict future legal or regulatory changes is limited and we may face
enhanced legal or regulatory burdens without advance notice. For example, the Reserve Bank of India, in its
guidelines for new private sector banking licenses issued in February 2013, has mandated all new banks pursuant to
the issuance of such licenses, to be set up under a financial holding company structure. In future, such requirements
may be extended to existing banks in India, including us. Also, the Reserve Bank of India has released a discussion
paper on a new banking structure in India. See also “Overview of the Indian Financial Sector-Recent structural reforms”.
Any such regulatory or structural changes may result in increased expenses, operational restrictions, increased
competition or revisions to our business operations, which may reduce our profitability or force us to forego
potentially profitable business opportunities. See also “—The enhanced supervisory and compliance environment in the
financial sector increases the risk of regulatory action, whether formal or informal. Following the financial crisis,
regulators are increasingly viewing us, as well as other financial institutions, as presenting a higher risk profile than in
the past”.

Our inability to effectively manage credit, market and liquidity risk and inaccuracy of our valuation models and
accounting estimates may have an adverse effect on our earnings, capitalization, credit ratings and cost of funds.

Our risk management strategies may not be effective because in a difficult or less liquid market environment other
market participants may be attempting to use the same or similar strategies to deal with difficult market conditions. In
such circumstances, it may be difficult for us to reduce our risk positions due to the activity of such other market
participants. Our derivatives businesses may expose us to unexpected market, credit and operational risks that could
cause us to suffer unexpected losses or enhanced regulatory scrutiny. Severe declines in asset values, unanticipated
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credit events, or unforeseen circumstances that may cause previously uncorrelated factors to become correlated may
create losses resulting from risks not appropriately taken into account in the development, structuring or pricing of a
derivative instrument. In addition, many derivative transactions are not cleared and settled through a central clearing
house or exchange, and they may not always be confirmed or settled by counterparties on a timely basis. In these
situations, we are subject to heightened credit and operational risk, and in the event of a default, we may find the
contract more difficult to enforce. Further, as new and more complex derivative products are created, disputes
regarding the terms or the settlement procedures of the contracts could arise, which could force us to incur unexpected
costs, including transaction and legal costs, and impair our ability to manage effectively our risk exposure to these
products. Many of our hedging strategies and other risk management techniques have a basis in
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historic market behavior, and all such strategies and techniques are based to some degree on management’s subjective
judgment. To the extent any of the instruments and strategies we use to hedge or otherwise manage our exposure to
market or credit risk are not effective, we may not be able to mitigate effectively our risk exposures in particular
market environments or against particular types of risk. Our balance sheet growth is dependent upon economic
conditions, as well as upon our ability to securitize, sell, purchase or syndicate particular loans or loan portfolios. Our
trading revenues and interest rate risk are dependent upon our ability to properly identify, and mark-to-market,
changes in the value of financial instruments caused by changes in market prices or rates. Our earnings are dependent
upon the effectiveness of our management of migrations in credit quality and risk concentrations, the accuracy of our
valuation models and our critical accounting estimates and the adequacy of our allowances for loan losses.

To the extent our assessments, assumptions or estimates prove inaccurate or not predictive of actual results, we could
suffer higher than anticipated losses and enhanced regulatory scrutiny. See also “—Further deterioration of our
non-performing asset portfolio combined with an increase in Reserve Bank of India requirements on provisioning
could adversely affect our business and profitability”. The successful management of credit, market and operational
risk is an important consideration in managing our liquidity risk because it affects the evaluation of our credit ratings
by domestic and international rating agencies. Rating agencies may reduce or indicate their intention to reduce the
ratings at any time. See also “—Risks Relating to India and Other Economic and Market Risks—Any downgrade of India’s
debt rating by an international rating agency could adversely affect our business, our liquidity and the price of our
equity shares and ADSs”. The rating agencies can also decide to withdraw their ratings altogether, which may have the
same effect as a reduction in our ratings. Any reduction in our ratings (or withdrawal of ratings) may increase our
borrowing costs, limit our access to capital markets and adversely affect our ability to sell or market our products,
engage in business transactions particularly longer-term, and derivatives transactions, or retain our customers.
Conditions in the international and Indian debt markets may adversely impact our access to financing and liquidity.
This, in turn, could reduce our liquidity and negatively impact our operating results and financial condition. For more
information relating to our ratings, see also “Business—Risk Management—Quantitative and Qualitative Disclosures about
Market Risk—Liquidity Risk”.

Negative publicity could damage our reputation and adversely impact our business and financial results and the price
of our equity shares and ADSs.

Reputation risk, or the risk to our business, earnings and capital from negative publicity, is inherent in our business.
The reputation of the financial services industry in general has been closely monitored as a result of the financial crisis
and other matters affecting the financial services industry. Negative public opinion about the financial services
industry generally or us specifically could adversely affect our ability to keep and attract customers, and expose us to
litigation and regulatory action. Negative publicity can result from our actual or alleged conduct in any number of
activities, including lending practices and specific credit exposures, corporate governance, regulatory compliance,
mergers and acquisitions, and related disclosure, sharing or inadequate protection of customer information, and
actions taken by government, regulators and community organizations in response to that conduct. Although we take
steps to minimize reputation risk in dealing with customers and other constituencies, we, as a large financial services
organization are inherently exposed to this risk. Our subsidiaries’ businesses include mutual fund, portfolio and private
equity fund management, which are exposed to various risks including diminution in value of investments and
inadequate liquidity of the investments. We also distribute products of our insurance, asset management and private
equity subsidiaries. Investors in these funds and schemes may allege mismanagement or weak fund management as
well as mis-selling and conflicts of interest which may impact our overall reputation as a financial services group and
may require us to support these businesses with liquidity and may result in a reduction in business volumes and
revenues from these businesses. We are also exposed to the risk of litigation by customers across our businesses.
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We may seek opportunities for growth through acquisitions, divest our existing businesses, or be required to undertake
mergers by the Reserve Bank of India and could face integration and other acquisitions risks.

We may seek opportunities for growth through acquisitions or be required to undertake mergers mandated by the
Reserve Bank of India under its statutory powers. We have undertaken mergers and acquisitions in the past. Most
recently, the Bank of Rajasthan, a private sector bank, merged with us effective August 12, 2010. In the past, the
Reserve Bank of India has ordered mergers of weak banks with other banks primarily in the interest of depositors of
the weak banks. We may in the future examine and seek opportunities for acquisitions in countries where we currently
operate. Our non-banking subsidiaries in India may also undertake mergers and acquisitions.
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Any future acquisitions or mergers, both Indian or international, may involve a number of risks, including the
possibility of a deterioration of asset quality, financial impact of employee related liabilities, diversion of our
management’s attention required to integrate the acquired business and the failure to retain key acquired personnel and
clients, leverage synergies or rationalize operations, or develop the skills required for new businesses and markets, or
unknown and known liabilities including any ongoing litigation, claims or disputes concerning such acquisition,
merger, its shareholders, share capital or its legal and regulatory compliance obligations or practices, some or all of
which could have an adverse effect on our business.

We may also sell all or part of one or more of our businesses, including our subsidiaries, for a variety of reasons
including changes in strategic focus, redeployment of capital, contractual obligations and regulatory requirements. See
also “Business— Overview of Our Products and Services — Insurance”.

We and our customers are exposed to fluctuations in foreign exchange rates.

Several of our borrowers enter into derivative contracts to manage their foreign exchange risk exposures. Volatility in
exchange rates may result in increased mark-to-market losses in derivative transactions for our clients. Upon the
maturity or premature termination of the derivative contracts, these mark-to-market losses become receivables owed
to us. Consequently, we become exposed to various kinds of risks including but not limited to credit risk, market risk
and exchange risk.

Since fiscal 2012, following the volatility in the global capital markets and the economic slowdown in India, the rupee
has depreciated sharply against the U.S. dollar. The rupee depreciated by 14.6% in fiscal 2012 and by 6.3% in fiscal
2013. During fiscal 2014, the rupee depreciated sharply against the U.S. dollar following the commencement of
tapering of quantitative easing in the United States and the consequent withdrawal of capital flows from many
emerging economies. During April-August 2013, the rupee depreciated by 22.4% to Rs. 68.4 per U.S. dollar before
stabilising at Rs. 60.1 per U.S. dollar at end-March 2014. Some of our borrowers with foreign exchange and derivative
exposures may be adversely impacted by the depreciation of the rupee. These include borrowers impacted by higher
rupee denominated interest or principal repayment on unhedged foreign currency borrowings; increases in the cost of
raw material imports where there is limited ability to pass through such escalations to customers; and the escalation of
project costs due to higher imported equipment costs; and borrowers that may have taken adverse positions in the
foreign exchange markets. The failure of our borrowers to manage their exposures to foreign exchange and derivative
risk, particularly adverse movements and volatility in foreign exchange rates, may adversely affect our borrowers and
consequently the quality of our exposure to our borrowers and our business volumes and profitability. In January
2014, the Reserve Bank of India issued guidelines requiring higher capital and provisioning requirements for banks on
their exposures to companies having unhedged foreign currency exposure, based on an assessment of likely loss on
such exposures compared to the earnings of the corporate. An increase in non-performing or restructured assets on
account of our borrowers’ inability to manage exchange rate risk and any increased capital or provisioning requirement
against such exposures may have an adverse impact on our profitability, our business and the price of our equity
shares and ADSs. We have adopted certain risk management policies to mitigate such risk. However there is no
assurance that such measures will be fully effective in mitigating such risks.

Entry into new businesses or expansions of existing businesses may expose us to increased risks that may adversely
affect our business.

The rapid growth of our retail loan business and our rural initiative exposes us to increased risks within India
including higher levels of non-performing loans in our unsecured retail credit portfolio, increased operational risk,
increased fraud risk and increased regulatory and legal risk. Since fiscal 2012 we have focused on scaling up our retail
lending volumes and in fiscal 2014, have also seen an increase in our retail unsecured portfolio. Our retail loan
portfolio grew by 25.6% in fiscal 2014 compared to an increase of 17.1% in our overall gross loan portfolio. Further,
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we are also focusing on scaling up our business and distribution network in rural areas. While we have taken measures
to address the risks in these businesses, there can be no assurance that the businesses would perform as per our
expectations or that there would not be any adverse developments in these businesses in the future. Our inability to
manage such risks may have an adverse impact on our future business and strategy, our asset quality and profitability
and the price of our equity shares and ADSs.

During fiscal 2011 and fiscal 2012, we have seen a significant increase in our project finance exposure to the power
sector. We cannot be sure that these projects will begin operations as scheduled or perform as anticipated.
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Any delays in operations or the inability of these projects to perform in accordance with our expectations may have an
adverse impact on our asset quality and profitability. See also “—Our loan portfolio includes long-term project finance
loans, which are particularly vulnerable to completion and other risks”.

Our business is very competitive and our strategy depends on our ability to compete effectively.

Within the Indian market, we face intense competition from other commercial banks, investment banks, insurance
companies and non-bank finance companies. Some Indian public and private sector banks have experienced higher
growth, achieved better profitability and increased their market shares relative to us. In addition, the moderation of
growth in the Indian banking sector may lead to greater competition for business opportunities. Recent changes in the
Indian banking sector include deregulation of interest rates on savings bank deposits, following which some smaller
banks have significantly increased interest rates paid on savings deposits to compete with larger banks, including us,
and removal of foreclosure charges or prepayment penalties payable by borrowers for floating rate home loans, which
may lead to a higher proportion of higher yielding loans being prepaid as borrowers seek to refinance their existing
loans. In February 2013, the Reserve Bank of India issued guidelines on the entry of new banks in the private sector
including eligibility criteria, structure, capital requirements, shareholding structure and corporate governance
practices. The Reserve Bank of India has issued in-principle licenses to two applicants during fiscal 2014. Further, in
October 2013, the Reserve Bank of India completely deregulated branch licensing requirements and banks are
permitted to open branches across tier 1 to tier 6 centers without the prior approval of the Reserve Bank of India,
subject to them maintaining a prescribed proportion of 25% of their incremental branches in rural and semi-urban
areas. See also “Supervision and Regulation-Regulations Relating to the Opening of Branches and Automated Teller
Machines”. Greater presence of existing competitors or new entrants of banks offering a wider range of products and
services could increase competition. The Reserve Bank of India released a discussion paper in August 2013 on the
banking structure in India which proposes a differentiated licensing policy for different types of banks for niche
business areas. It also recommends having a continuous licensing policy for entry of new banks compared to the
current practice of issuing licenses intermittently. The Reserve Bank of India has also released the framework for the
presence of foreign banks in India, and has proposed according treatment substantively similar to domestic banks for
foreign banks, based on the principles of reciprocity and subsidiary mode of presence. In January 2014, the Reserve
Bank of India had constituted a committee to review governance of boards of banks in India which, among others,
proposes several measures aimed at improving the governance, ownership and board oversight of public sector banks.
In July 2014, the Reserve Bank of India issued draft guidelines for licensing of payments banks and small banks. The
Reserve Bank of India has also indicated that it would issue guidelines with respect to continuous licensing policy for
universal banks. Any changes in the banking structure in India, including the entry of new banks, greater competition
between existing players and improvement in the efficiency and competitiveness of existing banks may have an
adverse impact on our business. Due to competitive pressures, we may be unable to successfully execute our growth
strategy or offer products and services at reasonable returns and this may adversely impact our business. See also
“Business—Competition” and “Overview of the Indian Financial Sector—Commercial Banks—Foreign Banks”.

In our international operations we also face intense competition from the full range of competitors in the financial
services industry, both banks and non-banks and both Indian and foreign banks. We remain a small to mid-size player
in the international markets and many of our competitors have resources much greater than our own.

Changes in the regulation and structure of the financial markets in India may adversely impact our business.

The Indian financial markets have in recent years experienced, and continue to experience, changes and developments
aimed at reducing the cost and improving the quality of service delivery to users of financial services. We may
experience an adverse impact on the cash float and fees from our cash management business resulting from the
development and increased usage of payment systems, as well as other similar structural changes. Some recent
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structural changes in banking transactions in India include free access for a customer of any bank to ATMs of all other
banks with restrictions on the amount and number of transactions. Furthermore, the Reserve Bank of India, from time
to time, also imposes limits on transaction charges levied by banks on customers, including those on cash and card
transactions. In fiscal 2013, banks were directed to remove foreclosure charges on home loans. In fiscal 2014, banks
were mandated to have a uniform pricing policy for all customers across all branches, irrespective of the branch in
which the account was opened. Also, banks were directed to remove foreclosure charges on floating rate term loans
given to individual borrowers and were prohibited from levying penalty on inoperative accounts for non-maintenance
of minimum balance. Such developments may adversely impact the profitability of banks, including us, by reducing
float balances and fee incomes, and increasing costs. See also “—The regulatory
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environment for financial institutions is facing unprecedented change in the post-financial crisis environment”. Our
subsidiaries are also subject to similar risks. For example, in the Union Budget for fiscal 2015, the Finance Minister
announced an increase in the long term capital gains tax rate on investments in debt mutual funds from 10% to 20%
and also increased the minimum holding period for qualification as a long term investment from 12 months to 36
months. These changes may have an impact on the inflows seen by mutual funds, including the funds managed by our
asset management subsidiary, into debt schemes.

Additional capital requirements of our insurance subsidiaries may adversely impact our business and the price of our
equity shares and ADSs.

While our life insurance business has recorded accounting profits since fiscal 2011, and the growth of our life
insurance subsidiary has moderated, additional capital may be required to support the insurance business. In
accordance with the Insurance Regulatory and Development Authority’s order dated March 12, 2011, all general
insurance companies in India, including our general insurance subsidiary, were required to provide for losses on the
third party motor pool (a multilateral arrangement for insurance in respect of third party claims against commercial
vehicles, the results of which are shared by all general insurance companies in proportion to their overall market
share) at a provisional rate of 153.0% from fiscal 2008 to fiscal 2011, as compared to the earlier loss rate of
122%-127%. Since the losses are allocated to general insurance companies based on their overall market shares, the
profitability and solvency ratio of our general insurance subsidiary were adversely impacted. Accordingly, we
invested Rs. 2.5 billion of capital into our general insurance subsidiary, ICICI Lombard General Insurance Company
Limited, in fiscal 2011. In fiscal 2012, the Insurance Regulatory and Development Authority ordered the dismantling
of the motor pool and advised that motor pool liabilities be recognized as per the loss rates estimated by the General
Actuaries Department of the United Kingdom, for all underwriting years from fiscal 2008 to fiscal 2012. Our general
insurance subsidiary recognized additional pool losses of Rs. 6.9 billion in fiscal 2012 and Rs. 1.0 billion in fiscal
2013. We invested Rs. 740.0 million into our general insurance subsidiary in fiscal 2013.

Our ability to invest additional capital in these businesses is subject to the Reserve Bank of India’s regulations on
capital adequacy and its para-banking guidelines that prescribe limits for our aggregate investment in financial sector
enterprises. All such investments require prior approval of the Reserve Bank of India. See also “—Loss reserves for our
general insurance business are based on estimates as to future claims liabilities and adverse developments relating to
claims could lead to further reserve additions and materially adversely affect the operation of our general insurance
subsidiary”, “Business—Insurance” and “Supervision and Regulation—The Reserve Bank of India Regulation—Holding
Companies”. The capital requirements of our insurance subsidiaries and restrictions on our ability to capitalize them
could adversely impact their growth, our future capital adequacy, our financial performance and the price of our
equity shares and ADSs.

While our insurance businesses are becoming an increasingly important part of our business, there can be no assurance
of their future rates of growth or levels of profitability.

Our life insurance and general insurance joint ventures are becoming an increasingly important part of our business.
See also “Business—Overview of Our Products and Services—Insurance”. These businesses have seen a moderation in
growth since fiscal 2009. There can be no assurance of their future rates of growth. Our life insurance business
comprises provision of life, pension and health products. Reduction in capital market valuations and volatility in
capital markets have had an adverse impact on the demand for unit-linked products. Our life insurance subsidiary has
also been impacted by the substantial changes in unit-linked and non-unit linked product regulations specified by the
Insurance Regulatory and Development Authority. Effective September 1, 2010, changes for unit-linked products
include caps on charges including surrender charges, an increase in minimum premium paying term and the
introduction of minimum guaranteed returns on pension products. In March 2013, the Insurance Regulatory and
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Development Authority issued guidelines on non-linked and linked life insurance products which included limits on
the commission rates payable by insurance companies, introduction of a minimum guaranteed surrender value and
minimum death benefits for non-linked products. The new guidelines require life insurance companies to modify
existing products to comply with the revised guidelines. These revisions have impacted the growth, margins and
profitability of life insurance companies. Further, in August 2013, the Insurance Regulatory Development Authority
permitted banks to act as brokers and sell insurance products of more than one insurer. The guidelines restrict sales of
insurance policies of any single insurer to 50% of total sales, and to 25% of total sales in case the insurer is part of the
same promoter group as the bank. Banks have the option to continue as corporate agents or become insurance brokers
with the prior approval of the Reserve Bank of India. In November 2013, the Reserve Bank of India issued draft
guidelines on permitting banks to enter the insurance broking business.
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See also “Supervision and Regulation—Regulations Governing Insurance Companies— Draft Guidelines on permitting
banks to enter insurance broking business”. A change in the guidelines relating to insurance distribution by banks may
require our insurance subsidiaries to change their distribution strategies, which may result in increased costs and lower
business volumes, as well as impacting ICICI Bank’s distribution of their products and the associated fee income.

The growth of our general insurance business has been adversely impacted by the deregulation of pricing on certain
products since 2007, which has resulted in a reduction in premiums for those products. There can be no assurance of
the future rates of growth in the insurance business.

Further, our general insurance subsidiary has also been adversely impacted by higher losses on the mandated third
party motor insurance pool, which resulted in a loss of Rs. 0.8 billion in fiscal 2011 and a loss of Rs. 4.2 billion in
fiscal 2012 for the subsidiary. This subsidiary has been making profits since fiscal 2013. See also “—Additional capital
requirements of our insurance subsidiaries may adversely impact our business and the price of our equity shares and
ADSs” and “Supervision and Regulation—Regulations Governing Insurance Companies”. A slowdown in the Indian
economy, further regulatory changes or customer dissatisfaction with our insurance products could adversely impact
the future growth of these businesses. See also “—The regulatory environment for financial institutions is facing
unprecedented change in the post-financial crisis environment”. Any slowdown in these businesses and in particular in
the life insurance business could have an adverse impact on our business and the price of our equity shares and ADSs.

Actuarial experience and other factors could differ from assumptions made in the calculation of life actuarial reserves.

The assumptions our life insurance subsidiary makes in assessing its life insurance reserves may differ from what it
experiences in the future. Our life insurance subsidiary derives its actuarial reserves using prudent assumptions. These
assumptions include the assessment of the long-term development of interest rates, investment returns, the allocation
of investments between equity, fixed income and other categories, mortality and morbidity rates, policyholder lapses,
policy discontinuation and future expense levels. Our life insurance subsidiary monitors its actual experience of these
assumptions and to the extent that it considers any deviation from assumption to continue in the longer term, it refines
its long-term assumptions. Changes in any such assumptions may lead to changes in the estimates of life and health
insurance reserves.

Loss reserves for our general insurance business are based on estimates as to future claims liabilities and adverse
developments relating to claims could lead to further reserve additions and materially adversely affect the operation of
our general insurance subsidiary.

In accordance with the general insurance industry practice and accounting and regulatory requirements, our general
insurance subsidiary establishes reserves for loss and loss adjustment expenses related to its general insurance
business. Reserves are based on estimates of future payments that will be made in respect of claims, including
expenses relating to such claims. Such estimates are made on both a case-by-case basis, based on the facts and
circumstances available at the time the reserves are established, as well as in respect of losses that have been incurred
but not reported. These reserves represent the estimated ultimate cost necessary to bring all pending claims to final
settlement.

Reserves are subject to change due to a number of variables which affect the ultimate cost of claims, such as changes
in the legal environment, results of litigation, costs of repairs and other factors such as inflation and exchange rates.
Our general insurance subsidiary’s reserves for environmental and other latent claims are particularly subject to such
variables. The results of operations of our general insurance subsidiary depend significantly upon the extent to which
its actual claims experience is consistent with the assumptions it uses in setting the prices for products and
establishing the liabilities for obligations for technical provisions and claims. To the extent that its actual claims
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experience is less favorable than the underlying assumptions used in establishing such liabilities, it may be required to
increase its reserves, which may materially adversely affect its results of operations.

Established loss reserves estimates are periodically adjusted in the ordinary course of settlement, using the most
current information available to management, and any adjustments resulting from changes in reserve estimates are
reflected in current results of operations. Our general insurance subsidiary also conducts reviews of various lines of
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business to consider the adequacy of reserve levels. Based on current information available and on the basis of internal
procedures, the management of our general insurance subsidiary considers that these reserves are adequate. However,
because the establishment of reserves for loss and loss adjustment expenses is an inherently uncertain process, there
can be no assurance that ultimate losses will not materially exceed the established reserves for loss and loss
adjustment expenses and have a material adverse effect on the results of operations of our general insurance
subsidiary. See also “—Additional capital requirements of our insurance subsidiaries may adversely impact our business
and the price of our equity shares and ADSs”.

The financial results of our general insurance business could be materially adversely affected by the occurrence of
catastrophe.

Portions of our general insurance subsidiary’s business may cover losses from unpredictable events such as hurricanes,
windstorms, monsoons, earthquakes, fires, industrial explosions, floods, riots and other man-made or natural disasters,
including acts of terrorism. The incidence and severity of these catastrophes in any given period are inherently
unpredictable.

Although the subsidiary monitors its overall exposure to catastrophes and other unpredictable events in each
geographic region and determines its underwriting limits related to insurance coverage for losses from catastrophic
events, the subsidiary generally seeks to reduce its exposure through the purchase of reinsurance, selective
underwriting practices and by monitoring risk accumulation. Claims relating to catastrophes may result in unusually
high levels of losses and may require additional capital to maintain solvency margins and could have a material
adverse effect on our financial position or results of operations.

There is operational risk associated with the financial industry which, when realized, may have an adverse impact on
our business.

We, like all financial institutions, are exposed to many types of operational risk, including the risk of fraud or other
misconduct by employees or outsiders, unauthorized transactions by employees and third parties (including violation
of regulations for prevention of corrupt practices, and other regulations governing our business activities),
misreporting or non-reporting with respect to statutory, legal or regulatory reporting and disclosure obligations, or
operational errors, including clerical or recordkeeping and reconciliation errors or errors resulting from faulty
computer or telecommunications systems. We have experienced significant growth in a fast changing environment,
and management as well as our regulators, are aware that this may pose significant challenges to our control
framework. As a result of our internal evaluations, we and our regulators have noted certain areas where our processes
and controls could be improved. Our growth, particularly in retail lending, our rural initiative, our international
business and our insurance businesses exposes us to additional operational and control risks. Regulatory scrutiny of
areas related to operational risk, including internal audit information, systems and data processing is increasing. The
large size of our treasury and retail operations, which use automated control and recording systems as well as manual
checks and recordkeeping, exposes us to the risk of errors in control, recordkeeping and reconciliation. The increasing
size of our insurance business and the complexities of the products expose us to the risk that the models set up on
actuarial software to compute the actuarial liabilities and deferred acquisition cost may contain errors or may require
continuous improvement over a period of time. We also outsource some functions, like collections, to other agencies.
Given our high volume of transactions, certain errors may be repeated or compounded before they are discovered and
successfully rectified. In addition, our dependence upon automated systems to record and process transactions may
further increase the risk that technical system flaws or employee tampering or manipulation of those systems will
result in losses that are difficult to detect. We may also be subject to disruptions of our operating systems, arising from
events that are wholly or partially beyond our control (including, for example, computer viruses or electrical or
telecommunication outages), which may give rise

Edgar Filing: ICICI BANK LTD - Form 20-F

63



29

Edgar Filing: ICICI BANK LTD - Form 20-F

64



Table of Contents

to deterioration in customer service and to loss or liability to us. We are further exposed to the risk that external
vendors may be unable to fulfil their contractual obligations to us (or will be subject to the same risk of fraud or
operational errors by their respective employees as we are), and to the risk that our (or our vendors’) business
continuity and data security systems prove not to be sufficiently adequate. We also face the risk that the design of our
controls and procedures prove inadequate, or are circumvented, thereby causing delays in detection or errors in
information. Although we maintain a system of controls designed to keep operational risk at appropriate levels, like all
banks and insurance companies we have suffered losses from operational risk and there can be no assurance that we
will not suffer losses from operational risks in the future that may be material in amount, and our reputation could be
adversely affected by the occurrence of any such events involving our employees, customers or third parties. In
addition, regulators or legal authorities may also hold banks, including us, liable for losses on account of customer
errors such as inadvertent sharing of confidential account related information. There are inherent limitations to the
effectiveness of any system especially of controls and procedures, including the possibility of human error,
circumvention or over-riding of the controls and procedures, in a fast changing environment or when entering new
areas of business or expanding geographic reach. Accordingly, even effective disclosure controls and procedures can
only provide reasonable assurance of achieving their control objectives. We are committed to continuing to implement
and improve internal controls and our risk management processes, and this remains a key priority for us. If, however,
we are unable to manage operational risk in India and in the other jurisdictions in which we operate, or if we are
perceived as being unable to manage such risk, we may be subject to enhanced regulatory oversight and scrutiny. For
a discussion of how operational risk is managed. See also “—Business—Risk Management—Operational Risk”.

Fraud and significant security breaches in our computer system and network infrastructure could adversely impact our
business.

Our business operations are based on a high volume of transactions. Although we take adequate measures to safeguard
against system-related and other fraud, there can be no assurance that we would be able to prevent fraud. Our
reputation could be adversely affected by fraud committed by employees, customers or outsiders, or by our perceived
inability to properly manage fraud-related risks. Our inability or perceived inability to manage these risks could lead
to enhanced regulatory oversight and scrutiny. Our rural initiative, our international growth and our expansion to
product lines such as insurance may create additional challenges with respect to managing the risk of fraud due to
increased geographical dispersion and use of intermediaries. See also “—Operating and Financial Review and
Prospects— Provisions for Restructured Loans and Non-performing Assets” and “Business—Risk Management—Operational
Risk”. Physical or electronic break-ins, security breaches or other disruptions caused by power disruptions or the
increased use of technology could also affect the security of information stored in and transmitted through our
computer systems and network infrastructure. Technology has been undergoing rapid evolution driven by mobility,
cloud computing and social networks and this has led to increased cyber threats such as distributed denial of service
attacks, spear phishing attacks and proliferation of malware and trojans. Given our focus on technology and presence
in diverse geographies, we are exposed to such attacks which may impact the confidentiality, integrity or availability
of data pertaining to us or our customers, which in turn may cause damage to our reputation and adversely impact our
business and financial results. While ICICI Bank maintains insurance coverage that may, as per the policy terms and
conditions, cover certain aspects of cyber risks, such insurance coverage may be insufficient to cover all losses. The
Bank has a governance framework in place for security and has implemented information security policies, procedures
and technologies. However, considering that technology is currently in a phase of rapid evolution and considering that
the methods used for cyber attacks are also changing frequently or, in some cases, are not recognized until an actual
attack, we may not be able to anticipate or to implement effective preventive measures against all security breaches.
The Bank, like many other large global financial institutions has also experienced a distributed denial of services
attack which was intended to disrupt customer access to the Bank’s main portal. While the Bank’s monitoring and
mitigating controls were able to detect and effectively respond to this incident, there can be no assurance that these
security measures will be successful in future scenarios. A significant failure in security measures could have a
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material adverse effect on our business, our future financial performance, our stockholders’ equity and the price of our
equity shares and ADSs.

System failures could adversely impact our business.

Given the large share of retail products and services and transaction banking services in our total business, the
importance of systems technology to our business has increased significantly. We have also launched delivery of
banking services through mobile telephones. Our principal delivery channels include ATMs, call centers and the
Internet. While we have procedures to monitor for and prevent system failures, and to recover from system failures in
the event they occur, there is no guarantee that these procedures will successfully prevent a system failure or allow us
to recover quickly from a system failure. Any failure in our systems, particularly for retail products and services and
transaction banking, could significantly affect our operations and the quality of our customer service and could result
in enhanced regulatory scrutiny and business and financial losses that would adversely affect the price of our equity
shares and ADSs. Regulatory scrutiny in this area is increasing. See also “—The enhanced supervisory and compliance
environment in the financial sector increases the risk of regulatory action, whether formal or informal. Following the
financial crisis, regulators are increasingly viewing us, as well as other financial institutions, as presenting a higher
risk profile than in the past”.
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A determination against us in respect of disputed tax assessments may adversely impact our financial performance.

We are regularly assessed by the government of India’s tax authorities, and on account of outstanding tax demands we
have included in contingent liabilities Rs. 46.9 billion in additional taxes in excess of our provisions at March 31,
2014. These additional tax demands mainly relate to issues disputed by us and the tax authorities, such as the
disallowance of depreciation on leased assets, disallowance of expenditure incurred towards exempt income,
withdrawal of a special reserve, marked-to-market losses, double taxation of income of two of our venture capital
funds and indirect tax matters. The Rs. 46.9 billion included in our contingent liabilities does not include further
disputed tax assessments amounting to Rs. 39.8 billion relating to bad debts written off and penalties levied, which has
been considered remote based on favorable Supreme Court decisions in other similar cases. See also “—Business—Legal
and Regulatory Proceedings”. We have appealed all of these demands. While we expect that no additional liability will
arise out of these disputed demands based on our consultations with tax counsel and favorable decisions in our own
and other cases, there can be no assurance that these matters will be settled in our favor or that no further liability will
arise out of these demands. Any additional tax liability may adversely impact our financial performance and the price
of our equity shares and ADSs.

We are involved in various litigations. Any final judgment awarding material damages against us could have a
material adverse impact on our future financial performance and, our stockholders’ equity.

We and our group companies, or our or their directors or officers, are often involved in litigations (civil and criminal)
in India and in the other jurisdictions in which we operate for a variety of reasons, which generally arise because we
seek to recover our dues from borrowers or because customers seek claims against us. The majority of these cases
arise in the normal course of business and we believe, based on the facts of the cases and consultation with counsel,
that these cases generally do not involve the risk of a material adverse impact on our financial performance or
stockholders’ equity. We estimate the probability of losses that may be incurred in connection with legal and
regulatory proceedings as of the date on which our unconsolidated and consolidated financial statements are prepared.
We recognize a provision when we have a present obligation as a result of a past event, it is probable that an outflow
of resources will be required to settle the obligation and a reliable estimate of the amount of the obligation can be
made. We determine the amount of provision based on our estimate of the amount required to settle the obligation at
the balance sheet date, supplemented by our experience in similar situations. We review provisions at each balance
sheet date and adjust them to reflect current estimates. In cases where the available information indicates that a loss is
reasonably possible but the amount of such loss cannot be reasonably estimated, we make a disclosure to this effect in
the unconsolidated and consolidated financial statements. In certain instances, present and former employees have
instituted legal and other proceedings against us alleging irregularities. When there is only a remote risk of loss, we do
not recognize a provision nor do we include a disclosure in the unconsolidated and consolidated financial statements.
See also “Business—Legal and Regulatory Proceedings”. We cannot guarantee that the judgments in any of the litigation
in which we are involved would be favorable to us and if our assessment of the risk changes, our view on provisions
will also change.

Any inability to attract and retain talented professionals may adversely impact our business.

Our business has become more complex with both product line expansion into the insurance area and geographic
expansion internationally and through the rural initiatives. Our continued success depends in part on the continued
service of key members of our management team and our ability to continue to attract, train, motivate and retain
highly qualified professionals is a key element of our strategy and we believe it to be a significant source of
competitive advantage. The successful implementation of our strategy depends on the availability of skilled
management, both at our head office and at each of our business units and international locations and on our ability to
attract and train young professionals. A substantial portion of our compensation structure for middle and senior
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management is in the form of employee stock options, and dependent on the market price of our equity shares.
Depending on market and business conditions, we may decide to reduce our employee strength in certain of our
businesses. Further, increased competition, including the entry of new banks into an already competitive sector, may
affect our ability to hire and retain qualified employees. If we or one of our business units or other functions fail to
staff operations appropriately, or lose one or more key senior executives or qualified young professionals and fail to
replace them in a satisfactory and timely manner, our business, financial condition and results of operations, including
our control and operational risks, may be adversely affected. Likewise, if we fail to attract and appropriately train,
motivate and retain young professionals or other talent, our business may likewise be affected. See also
“Business—Employees”.
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Adoption of a different basis of accounting or new accounting standards may result in changes in our reported
financial position and results of operations for future and prior periods.

The financial statements and other financial information included in this annual report are based on our
unconsolidated and consolidated financial statements under Indian GAAP. It is expected that Indian accounting
standards will converge with International Financial Reporting Standards and we may be required to prepare financial
statements under International Financial Reporting Standards, as adopted in India, according to a schedule to be
determined by regulators for Indian companies in the future. However, the ongoing project undertaken by the
International Accounting Standards Board, which will replace the current International Financial Reporting Standards
on financial instruments, particularly IAS 39, in a phased manner, may impact the schedule for the adoption of
International Financial Reporting Standards by Indian companies. We may issue financial statements under
International Financial Reporting Standards prior to the schedule that may be announced by Indian regulators, for
compliance with regulations in certain jurisdictions where we have operations or where our securities are listed.
Financial statements prepared under standards different from Indian GAAP, as presently in existence, may diverge
significantly from the financial statements and other financial information included in this annual report. See
also “Operating and Financial Review and Prospects - Convergence of Indian accounting standards with International
Financial Reporting Standards”.

Risks Relating to ADSs and Equity Shares

You will not be able to vote your ADSs and your ability to withdraw equity shares from the depositary facility is
uncertain and may be subject to delays.

Our ADS holders have no voting rights unlike holders of our equity shares who have voting rights. For certain
information regarding the voting rights of the equity shares underlying our ADSs, see also “Business—Shareholding
Structure and Relationship with the Government of India”. If you wish, you may withdraw the equity shares underlying
your ADSs and seek to exercise your voting rights under the equity shares you obtain from the withdrawal. However,
for foreign investors, this withdrawal process may be subject to delays and is subject to a cap of 49.0% in the total
shares foreign institutional investors and non-resident Indians may hold in us. For a discussion of the legal restrictions
triggered by a withdrawal of the equity shares from the depositary facility upon surrender of ADSs, see also
“Restriction on Foreign Ownership of Indian Securities”.

Your holdings may be diluted by additional issuances of equity and any dilution may adversely affect the market price
of our equity shares and ADSs.

In fiscal 2008, we concluded a capital raising exercise comprising a public offering in India and an ADS offering
aggregating Rs. 199.7 billion. We may conduct additional equity offerings to fund the growth of our business,
including our international operations, our insurance business or our other subsidiaries. In addition, up to 10.0% of our
issued equity shares from time to time, may be granted in accordance with our Employee Stock Option Scheme. Any
future issuance of equity shares or ADSs or exercise of employee stock options would dilute the positions of investors
in equity shares and ADSs and could adversely affect the market price of our equity shares and ADSs.

You may be unable to exercise preemptive rights available to other shareholders.

A company incorporated in India must offer its holders of equity shares preemptive rights to subscribe and pay for a
proportionate number of shares to maintain their existing ownership percentages prior to the issuance of any new
equity shares, unless these rights have been waived by at least 75.0% of the company’s shareholders present and voting
at a shareholders’ general meeting. United States investors in ADSs may be unable to exercise these preemptive rights
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for equity shares underlying ADSs unless a registration statement under the Securities Act of 1933, as amended (the
“Securities Act”) is effective with respect to such rights or an exemption from the registration requirements of the
Securities Act is available. Our decision to file a registration statement will depend on the costs and potential
liabilities associated with any such registration as well as the perceived benefits of enabling investors in ADSs to
exercise their preemptive rights and any other factors we consider appropriate at such time. To the extent that
investors in ADSs are unable to exercise preemptive rights, their proportional ownership interests in us would be
reduced.
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Your ability to sell in India any equity shares withdrawn from the depositary facility, the conversion of rupee proceeds
from such sale into a foreign currency and the repatriation of such foreign currency may be subject to delays if
specific approval of the Reserve Bank of India is required.

ADS holders seeking to sell in India any equity shares withdrawn upon surrender of ADSs, convert the rupee proceeds
from such sale into a foreign currency or repatriate such foreign currency may need the Reserve Bank of India’s
approval for each such transaction. See also “Restriction on Foreign Ownership of Indian Securities”. We cannot
guarantee that any such approval will be obtained in a timely manner or at terms favorable to the investor. Because of
possible delays in obtaining the requisite approvals, investors in equity shares may be prevented from realizing gains
during periods of price increases or limiting losses during periods of price declines.

Restrictions on deposit of equity shares in the depositary facility could adversely affect the price of our ADSs.

Under current Indian regulations, an ADS holder who surrenders ADSs and withdraws equity shares may deposit
those equity shares again in the depositary facility in exchange for ADSs. An investor who has purchased equity
shares in the Indian market may also deposit those equity shares in the ADS program. However, the deposit of equity
shares may be subject to securities law restrictions and the restriction that the cumulative aggregate number of equity
shares that can be deposited as of any time cannot exceed the cumulative aggregate number represented by ADSs
converted into underlying equity shares as of such time. These restrictions increase the risk that the market price of
our ADSs will be below that of the equity shares.

Certain shareholders own a large percentage of our equity shares and their actions could adversely affect the price of
our equity shares and ADSs.

The Life Insurance Corporation of India, the General Insurance Corporation of India and other government-owned
general insurance companies, all of which are directly controlled by the Indian government, are among our principal
shareholders. At June 30, 2014, the Life Insurance Corporation of India held 8.3% and the General Insurance
Corporation of India and other government-owned general insurance companies held 1.8% of our outstanding equity
shares. See also “Business—Shareholding Structure and Relationship with the Government of India”. Any substantial sale
of our equity shares by these or other large shareholders could adversely affect the price of our equity shares and
ADSs. Under the Indian Banking Regulation Act, no person holding shares in a banking company can exercise more
than 10.0% of the total voting power. Deutsche Bank Trust Company Americas held approximately 29.1% of our
equity shares at June 30, 2014 as depositary for ADS holders and votes on these shares in accordance with the
directions of our board of directors. Pursuant to the provisions of the Banking Regulation Act as currently effective,
Deutsche Bank Trust Company Americas can only vote 10.0% of our equity shares. After taking into consideration
the restriction of 10.0%, the effective outstanding voting rights at June 30, 2014 for Deutsche Bank Trust Company
Americas were 10.0%. An amendment to the Banking Regulation Act has increased the voting rights cap from 10.0%
to 26.0%. However, this is pending notification by the Reserve Bank of India.

Conditions in the Indian securities market may adversely affect the price or liquidity of our equity shares and ADSs.

The Indian securities markets are smaller and more volatile than securities markets in developed economies. In the
past, the Indian stock exchanges have experienced high volatility and other problems that have affected the market
price and liquidity of the listed securities, including temporary exchange closures, broker defaults, settlement delays
and strikes by brokers. In April 2003, the decline in the price of the equity shares of a leading Indian software
company created volatility in the Indian stock markets and created temporary concerns regarding our exposure to the
equity markets. On May 17, 2004, the Bombay Stock Exchange Sensex fell by 565 points from 5,070 to 4,505,
creating temporary concerns regarding our exposure to the equity markets. Both the BSE and the NSE halted trading
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on the exchanges on May 17, 2004 in view of the sharp fall in prices of securities. The Indian securities markets
experienced rapid appreciation during fiscal 2006 but underwent a sharp correction in May 2006. The markets
experienced a recovery thereafter and the BSE Sensex reached an all-time high of 20,873 on January 8, 2008 but
subsequently experienced a sharp correction, with the BSE Sensex declining to 8,160 on March 9, 2009. In the 24
months since then, the equity markets had recovered with the BSE Sensex at 19,445 at March 31, 2011. However, the
European debt crisis, volatile crude oil prices and concerns on growth in India caused a decline in the domestic equity
markets with the BSE Sensex at 17,404 at March 30, 2012, which recovered to 18,836 at March 29, 2013 and further
to 22,254 at March 31, 2014. In recent years, there have been changes in laws and regulations regulating the taxation
of dividend income, which have impacted the Indian equity capital markets. See also “Dividends”.
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Similar problems or changes in the future could adversely affect the market price and liquidity of our equity shares
and ADSs.

We are subject to regulatory restrictions on the payment of dividend to shareholders. Any change in such restrictions
or increase in capital requirements may have an impact on our dividend payout to our equity share and ADS holders.

The Reserve Bank of India has prescribed limits on the dividend payout ratio of banks in India linked to certain
parameters such as the risk-based capital ratio and net non-performing assets ratio. Under the Reserve Bank of India’s
Basel III guidelines, banks are subject to higher minimum capital requirements and must maintain a capital
conservation buffer above the minimum requirements to avoid restrictions on capital distributions and discretionary
bonus payments. Any change in restrictions on payment of dividend or capital requirements may limit our ability to
pay dividends to our equity share and ADS holders.

Settlement of trades of equity shares on Indian stock exchanges may be subject to delays.

The equity shares represented by ADSs are currently listed on the BSE and the NSE. Settlement on those stock
exchanges may be subject to delays and an investor in equity shares withdrawn from the depositary facility upon
surrender of ADSs may not be able to settle trades on such stock exchanges in a timely manner. See also “—Conditions in
the Indian securities market may adversely affect the price or liquidity of our equity shares and ADSs”.

Changes in Indian regulations on foreign ownership, a change in investor preferences or an increase in the number of
ADSs outstanding could adversely affect the price of our equity shares and ADSs.

ADSs issued by companies in certain emerging markets, including India, may trade at a discount or a premium to the
underlying equity shares, in part because of the restrictions on foreign ownership of the underlying equity shares. See
also “Restriction on Foreign Ownership of Indian Securities”. Historically, our ADSs have generally traded at a small
premium to the trading price of our underlying equity shares on the Indian stock exchanges. See also “Market Price
Information”. We believe that this price premium resulted from the limited portion of our market capitalization
represented by ADSs, restrictions imposed by Indian law on the conversion of equity shares into ADSs and an
apparent preference among some investors to trade dollar-denominated securities. In fiscal 2006 and fiscal 2008, we
conducted offerings of ADSs which increased the number of outstanding ADSs and we may conduct similar offerings
in the future. Also, over time, some of the restrictions on the issuance of ADSs imposed by Indian law have been
relaxed. As a result, any premium enjoyed by ADSs as compared to the equity shares may be reduced or eliminated as
a result of offerings made or sponsored by us, changes in Indian law permitting further conversion of equity shares
into ADSs or a change in investor preferences.

Because the equity shares underlying ADSs are quoted in rupees in India, you may be subject to potential losses
arising out of exchange rate risk on the Indian rupee.

Investors who purchase ADSs are required to pay for ADSs in U.S. dollars and are subject to currency fluctuation risk
and convertibility risks since the equity shares underlying ADSs are quoted in rupees on the Indian stock exchanges
on which they are listed. Dividends on the equity shares will also be paid in rupees and then converted into U.S.
dollars for distribution to ADS investors. Investors who seek to convert the rupee proceeds of a sale of equity shares
withdrawn upon surrender of ADSs into foreign currency and repatriate the foreign currency may need to obtain the
approval of the Reserve Bank of India for each such transaction. See also “—Your ability to sell in India any equity
shares withdrawn from the depositary facility, the conversion of rupee proceeds from such sale into a foreign currency
and the repatriation of such foreign currency may be subject to delays if specific approval of the Reserve Bank of
India is required” and “Exchange Rates”.
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You may be subject to Indian taxes arising out of capital gains.

Generally, capital gains, whether short-term or long-term, arising on the sale of the underlying equity shares in India
are subject to Indian capital gains tax. Investors are advised to consult their own tax advisers and to carefully consider
the potential tax consequences of an investment in ADSs. See also “Taxation—Indian Tax”.
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There may be less company information available in Indian securities markets than in securities markets in the United
States.

There is a difference between India and the United States in the level of regulation and monitoring of the securities
markets and the activities of investors, brokers and other market participants. The Securities and Exchange Board of
India is responsible for improving disclosure and regulating insider trading and other matters for the Indian securities
markets. There may, however, be less publicly available information about Indian companies than is regularly made
available by public companies in the United States.
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BUSINESS

Overview

We are a diversified financial services group offering a wide range of banking and financial services to corporate and
retail customers through a variety of delivery channels. We are the largest private sector bank in India in terms of total
assets. Apart from banking products and services, we offer life and general insurance, asset management, securities
brokering and private equity products and services through our specialized subsidiaries. Our total assets at year-end
fiscal 2014 were Rs. 7,475.3 billion. Our consolidated capital and reserves at year-end fiscal 2014 were Rs. 764.3
billion. In fiscal 2014, we earned a net profit of Rs. 110.4 billion compared to Rs. 96.0 billion in fiscal 2013.

Our primary business consists of commercial banking operations for corporate and retail customers. We provide a
range of commercial banking and project finance products and services, including loan products, fee and
commission-based products and services, deposit products and foreign exchange and derivatives products to India’s
leading corporations, middle market companies and small and medium enterprises. Our commercial banking
operations for retail customers consist of retail lending and deposit taking and distribution of third party investment
products. We also offer agricultural and rural banking products. We deliver our products and services through a
variety of channels, including bank branches, ATMs, call centers, the internet and mobile phones. ICICI Bank had a
network of 3,753 branches and 11,315 ATMs in India at year-end fiscal 2014.

In our international banking operations, our primary focus is on offering products and services to the Indian diaspora,
Indian businesses, select local businesses and multi-national corporations and insured mortgage products in our
Canadian subsidiary as well as offering deposit products to the larger community. ICICI Bank’s overseas branches take
deposits, raise borrowings and make loans primarily to Indian companies for their overseas operations as well as for
their foreign currency requirements in India. They also engage in advisory and syndication activities for fund-raising
by Indian companies and their overseas operations. We currently have banking subsidiaries in the United Kingdom,
Canada and Russia, branches in Singapore, Dubai, Sri Lanka, Hong Kong, Qatar, the United States and Bahrain and
representative offices in China, the United Arab Emirates, Bangladesh, South Africa, Malaysia and Indonesia. Our
subsidiary in the United Kingdom has established a branch in each of Antwerp, Belgium and Frankfurt, Germany.Our
subsidiaries in the United Kingdom and Canada and our branches in Bahrain, Singapore and Hong Kong have the
largest share of our international assets and liabilities. See also “Risk factors— Risks Relating to Our Business — We
experienced rapid international growth in earlier years which has increased the complexity of the risks that we face”.

Our treasury operations include the maintenance and management of regulatory reserves, proprietary trading in equity
and fixed income and a range of foreign exchange and derivatives products and services for corporate customers, such
as forward contracts and interest rate and currency swaps. We take advantage of movements in markets to earn
treasury income. Our overseas branches and subsidiaries also have investments in credit derivatives, bonds of
non-India financial institutions and asset backed securities.

We are also engaged in insurance, asset management, securities business and private equity fund management through
specialized subsidiaries. Our subsidiaries ICICI Prudential Life Insurance Company, ICICI Lombard General
Insurance Company and ICICI Prudential Asset Management Company provide a wide range of life and general
insurance and asset management products and services to retail and corporate customers. ICICI Prudential Life
Insurance Company was the largest private sector life insurance company in India during fiscal 2014, with a market
share of 7.2% in new business written (on retail weighted new business premium basis) according to Insurance
Regulatory and Development Authority. ICICI Prudential Pension Funds Management Company Limited, a 100%
subsidiary of ICICI Prudential Life Insurance Company, is one of the fund managers for the pension assets of Indian
citizens (other than the mandated pension funds of government employees) under the National Pension System. This
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pension scheme was launched by the Indian government in 2004 for all citizens on a voluntary basis, and has allowed
professional fund managers to invest the scheme’s funds since 2008. ICICI Lombard General Insurance Company was
the largest private sector general insurance company in India during fiscal 2014, with a market share of 9.4% in gross
written premium according to Insurance Regulatory and Development Authority. ICICI Prudential Asset Management
Company manages the ICICI Prudential Mutual Fund, which was the second largest mutual fund in India in terms of
average funds under management for the three months ended March 31, 2014 according to Association of Mutual
Funds in India. We cross-sell the products of our insurance and asset management subsidiaries and of other asset
management companies to our retail and corporate customers. Our
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subsidiaries ICICI Securities Limited and ICICI Securities Primary Dealership Limited are engaged in equity
underwriting and brokerage and primary dealership in government securities and fixed income market operations,
respectively. ICICI Securities owns icicidirect.com, a leading online brokerage platform. ICICI Securities Limited has
a subsidiary in the United States, ICICI Securities Holdings Inc. that in turn has an operating subsidiary in the United
States, ICICI Securities Inc., which is engaged in brokerage services. Our private equity fund management subsidiary,
ICICI Venture Funds Management Company, manages funds that make private equity investments. In fiscal 2013,
ICICI Bank, in partnership with domestic and international banks and financial institutions, launched India’s first
infrastructure debt fund structured as a non-banking finance company in which ICICI Bank and a wholly owned
subsidiary together have a shareholding of 31.0%.

Our legal name is ICICI Bank Limited but we are known commercially as ICICI Bank. We were incorporated on
January 5, 1994 under the laws of India as a limited liability corporation. The duration of ICICI Bank is unlimited.
Our principal corporate office is located at ICICI Bank Towers, Bandra-Kurla Complex, Mumbai 400 051, India, our
telephone number is +91 22 2653 1414 and our web site address is www.icicibank.com. None of the contents of our
and our subsidiaries’ websites are incorporated in this annual report. Our agent for service of process in the United
States is Mr. Akashdeep Sarpal, Joint General Manager, ICICI Bank Limited, New York Branch, 500 Fifth Avenue,
Suite 2830, New York, New York 10110.

History

ICICI was formed in 1955 at the initiative of the World Bank, the government of India and Indian industry
representatives. The principal objective was to create a development financial institution for providing medium-term
and long-term project financing to Indian businesses. Until the late 1980s, ICICI primarily focused its activities on
project finance, providing long-term funds to a variety of industrial projects. With the liberalization of the financial
sector in India in the 1990s, ICICI transformed its business from a development financial institution offering only
project finance to a diversified financial services provider that, along with its subsidiaries and other group companies,
offered a wide variety of products and services. As India’s economy became more market-oriented and integrated with
the world economy, ICICI capitalized on the new opportunities to provide a wider range of financial products and
services to a broader spectrum of clients.

ICICI Bank was incorporated in 1994 as a part of the ICICI group. ICICI Bank’s initial equity capital was contributed
75.0% by ICICI and 25.0% by SCICI Limited, a diversified finance and shipping finance lender of which ICICI
owned 19.9% at December 1996. Pursuant to the merger of SCICI into ICICI, ICICI Bank became a wholly owned
subsidiary of ICICI. Effective March 10, 2001, ICICI Bank acquired Bank of Madura, a private sector bank, in an
all-stock merger.

The issue of universal banking, which in the Indian context means conversion of long-term lending institutions such
as ICICI into commercial banks, had been discussed at length in the late 1990s. Conversion into a bank offered ICICI
the ability to accept low-cost demand deposits and offer a wider range of products and services, and greater
opportunities for earning non-fund based income in the form of banking fees and commissions. ICICI Bank also
considered various strategic alternatives in the context of the emerging competitive scenario in the Indian banking
industry. ICICI Bank identified a large capital base and size and scale of operations as key success factors in the
Indian banking industry. In view of the benefits of transformation into a bank and the Reserve Bank of India’s
pronouncements on universal banking, ICICI and ICICI Bank decided to merge.

At the time of the merger, both ICICI Bank and ICICI were publicly listed in India and on the New York Stock
Exchange. The amalgamation was approved by each of the boards of directors of ICICI, ICICI Personal Financial
Services, ICICI Capital Services and ICICI Bank at their respective board meetings held on October 25, 2001. The
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amalgamation was approved by ICICI Bank’s and ICICI’s shareholders at their extraordinary general meetings held on
January 25, 2002 and January 30, 2002, respectively. The amalgamation was approved by the High Court of Gujarat
at Ahmedabad on March 7, 2002 and by the High Court of Judicature at Bombay on April 11, 2002. The
amalgamation was approved by the Reserve Bank of India on April 26, 2002. The amalgamation became effective on
May 3, 2002. The date of the amalgamation for accounting purposes under Indian GAAP was March 30, 2002.

The Sangli Bank Limited, an unlisted private sector bank, merged with ICICI Bank with effect from April 19, 2007.
On the date of acquisition, the Sangli Bank had over 190 branches and extension counters, total assets of Rs. 17.6
billion, total deposits of Rs. 13.2 billion and total loans of Rs. 2.0 billion.
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The Bank of Rajasthan, a listed Indian private sector bank, merged with ICICI Bank with effect from the close of
business on August 12, 2010. At August 12, 2010, the Bank of Rajasthan had total assets of Rs. 156.0 billion, deposits
of Rs. 134.8 billion, loans of Rs. 65.3 billion and investments of Rs. 71.0 billion. During fiscal 2010, it incurred a loss
of Rs. 1.0 billion. The Bank of Rajasthan was also a sponsoring entity of a regional rural bank called Mewar Anchalik
Gramin Bank, with a holding of 35%. This holding was transferred to ICICI Bank pursuant to the merger. Mewar
Anchalik Gramin Bank had 60 branches with total deposits of Rs. 6.2 billion and total loans of Rs. 2.8 billion at
year-end fiscal 2014. It made a profit of Rs. 57 million in fiscal 2014. The Government of India has notified that
Mewar Anchalik Gramin Bank and another regional rural bank, Marudhara Gramin Bank, were amalgamated into a
single regional rural bank, Rajasthan Marudhara Gramin Bank. ICICI Bank does not have any shareholding in the new
bank.

Shareholding Structure and Relationship with the Government of India

The following table sets forth, at June 30, 2014, certain information regarding the ownership of our equity shares.

Percentage
of Total
Equity
Shares

Outstanding

Number of
Equity Shares

Held
Government Controlled Shareholders:
Life Insurance Corporation of India 8.3 % 95,969,997
General Insurance Corporation of India and government-owned general insurance
companies 1.8 20,969,963
UTI and UTI Mutual Fund 0.9 9,950,471
Other government-controlled institutions, mutual funds, corporations and banks 0.0 634,275
Total government-controlled shareholders 11.0 127,524,706
Other Indian investors:
Individual domestic investors(1),(2) 4.9 56,785,349
Mutual funds and banks (other than government-controlled mutual funds and banks)
(2) 7.4 85,151,076
Other Indian corporations and others(2) 7.2 83,205,876
Total other Indian investors 19.5 225,142,301
Total Indian investors 30.5 352,667,007
Foreign investors:
Deutsche Bank Trust Company Americas, as depositary for ADS holders 29.1 336,713,170
Dodge And Cox International Stock Fund 3.6 42,074,757
Europacific Growth Fund 2.7 31,318,399
Carmignac Gestion A\C Carmignac Patrimoine 1.6 18,256,935
Centaura Investments (Mauritius) PTE Ltd 1.2 13,809,852
Aberdeen Global Indian Equity (Mauritius) Limited 1.1 12,420,000
Other foreign institutional investors, foreign banks, overseas corporate bodies,
foreign companies, foreign nationals, foreign institutional investors and non-resident
Indians(2) 30.2 348,751,609
Total foreign investors 69.5 803,344,722
Total 100.0 1,156,011,729

(1)
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Executive officers and directors (including non-executive directors) as a group held about 0.08% of ICICI Bank’s
equity shares at June 30, 2014.

(2) No single shareholder in this group owned 5.0% or more of ICICI Bank’s equity shares as of this date.

The holding of government-controlled shareholders was 11.0% at June 30, 2014 against 10.5% at June 30, 2013 and
12.9% at June 30, 2012. The holding of Life Insurance Corporation of India was 8.3% at June 30, 2014 against 7.5%
at June 30, 2013, and 9.3% at June 30, 2012.

We operate as an autonomous commercial enterprise and the Indian government has never directly held any of our
shares. We are not aware of or a party to any shareholders’ agreement or voting trust relating to the ownership of
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the shares held by the government-controlled shareholders. We do not have any agreement with our
government-controlled shareholders regarding management control, voting rights, anti-dilution or any other matter.
Our Articles of Association provide that the government of India is entitled, pursuant to the provisions of guarantee
agreements between the government of India and ICICI, to appoint a representative to our Board. The government of
India has appointed one representative to our Board. We have traditionally invited a representative of each of the
government-controlled insurance companies that are among our principal institutional shareholders, Life Insurance
Corporation of India and General Insurance Corporation of India to join our Board. There is currently a representative
of Life Insurance Corporation of India but no representative of General Insurance Corporation of India on our Board.
See “Management—Directors and Executive Officers” for a discussion of the composition of our Board of Directors.

The holding of other Indian investors was 19.5% at June 30, 2014 against 20.8% at June 30, 2013 and 24.4% at June
30, 2012. The total holding of Indian investors was 30.5% at June 30, 2014 against 31.3% at June 30, 2013 and 37.3%
at June 30, 2012. The holding of foreign investors was 69.5% at June 30, 2014 against 68.7% at June 30, 2013 and
62.7% at June 30, 2012. See “Supervision and Regulation—Reserve Bank of India Regulations—Ownership Restrictions”.
Deutsche Bank Trust Company Americas holds the equity shares represented by 168 million American Depositary
Receipts outstanding as depositary on behalf of the holders of the American Depositary Shares. The American
Depositary Shares are listed on the New York Stock Exchange. Under the Indian Banking Regulation Act, no person
holding shares in a banking company can exercise more than 10.0% of the total voting power. This means that
Deutsche Bank Trust Company Americas (as depositary), which held approximately 29.1% of our equity shares at
June 30, 2014 against 29.2% at June 30, 2013 and 27.4% at June 30, 2012 could only vote 10.0% of our equity shares,
in accordance with the directions of our Board of Directors. An amendment to the Banking Regulation Act approved
by the Indian Parliament in fiscal 2013 has increased the voting rights cap to 26.0%. However, this is not yet effective
pending notification in the government of India’s official gazette. See “Overview of the Indian Financial Sector—Recent
Structural Reforms— Amendments to the Banking Regulation Act”. Except as stated above, no shareholder has
differential voting rights.

Strategy

The key elements of our business strategy are to:

• focus on opportunities for sustainable profitable growth by:

• enhancing our retail and corporate franchise

• maintaining the proportion of current and savings account and retail term deposits in our domestic deposit base;

• building a rural & inclusive banking franchise; and

• strengthening our insurance, asset management and securities businesses;

• emphasize conservative risk management practices;

• use technology for competitive advantage; and

• attract and retain talented professionals.

Following the financial and economic crisis in fiscal 2009, we focused on capital conservation, liquidity management
and risk containment. We tightened our lending norms, especially in the unsecured retail segment and moderated our
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credit growth. We expanded our branch network with a focus on increasing our low cost and retail deposit base. At the
same time, we maintained a strict control on operating expenses.

From fiscal 2011, we focused on growing our loan book by capitalizing on selected credit segments such as
mortgages, secured retail loans and project finance, mobilizing low cost current account and savings deposits,
reducing credit costs, optimizing operating expenses and improving our customer service capabilities. Considering the
challenging economic environment during fiscal 2013 and fiscal 2014 and a sharp slowdown in economic growth in
India, our strategic focus was to maintain an optimal balance among profitability, risk management and
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growth across various businesses. During this period, we adopted a cautious approach to incremental lending while
closely monitoring asset quality.

Our objective going forward will be to leverage our capital base for profitable growth, while sustaining the
improvements in our deposit profile, cost ratios and credit quality. As we grow our businesses, meeting customer
expectation on service quality will be a critical element of our strategy.

Overview of Our Products and Services

We offer products and services in the commercial banking area to corporate and retail customers, both domestic and
international. We also undertake treasury operations and offer treasury-related products and services to our customers.
We are also engaged in insurance, asset management, securities business venture capital and private equity fund
management through specialized subsidiaries.

Commercial Banking for Retail Customers

Our commercial banking operations for retail customers consist of retail lending and deposits, credit cards, depositary
share accounts, distribution of third party investment and insurance products, other fee-based products and services,
and the issuance of unsecured redeemable bonds.

Retail Lending Activities

Our retail lending activities include home loans, automobile loans, commercial business loans (including primarily
commercial vehicle loans), business banking loans (including dealer funding and small ticket loans to small
businesses), personal loans, credit cards, loans against time deposits, loans against securities, jewel loans and retail
lending in rural markets. We also fund dealers who sell automobiles, consumer durables and commercial vehicles. The
retail portfolio increased from Rs. 1,290.2 billion constituting 38.1% of gross loans at year-end fiscal 2013 to Rs.
1,621.3 billion constituting 40.9% of gross loans at year-end fiscal 2014. This was driven by growth in secured retail
lending categories like mortgages, automobile loans and business banking loans, resulting in an increase in the retail
portfolio. We also selectively offer unsecured products such as personal loans and credit cards to our customers. Our
retail loans also include rural and agricultural loan products. We believe that retail credit has a robust long-term
growth potential due to rising income levels and the expansion of the middle class.

Our retail asset products are generally fixed rate products repayable in equated monthly installments other than our
floating rate home loan portfolio, where any change in the benchmark rate to which the rate of interest on the loan is
referenced is passed on to the borrower on the first day of the succeeding quarter or succeeding month, as applicable.
Any decrease in the rate of interest payable on floating rate home loans is generally implemented by an acceleration of
the repayment schedule, keeping the monthly installment amount unchanged. Any increase in the rate of interest
payable on floating rate home loans is generally effected in the first instance by an extension of the repayment
schedule, keeping the monthly installment amount unchanged, and based on certain criteria, by changing the monthly
installment amount. See also “Risk Factors—Risks Relating to Our Business—Our banking and trading activities are
particularly vulnerable to interest rate risk and volatility in interest rates could adversely affect our net interest margin,
the value of our fixed income portfolio, our income from treasury operations, the quality of our loan portfolio and our
financial performance”.

Commercial Banking for Rural and Agricultural Customers
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The Reserve Bank of India’s directed lending norms also require us to lend a portion of advances to the rural and
agricultural sector. See also “—Loan Portfolio—Directed Lending”. Our rural banking operations include serving the
financial requirements of customers in rural and semi-urban locations, primarily engaged in agriculture and allied
activities. We provide corporate banking products and services to corporate clients engaged in agriculture-linked
businesses. We finance suppliers and vendors of corporations and medium enterprises engaged in agriculture-linked
businesses. We have also strengthened our relationships with co-operatives that are constituted by farmers. We offer
financial solutions to farmers, commodity traders and processors and to micro-finance institutions. We also provide
loans against warehouse receipt finance and loans to self help groups. As per the Reserve Bank of India requirements,
we have formulated a board-approved financial inclusion plan to facilitate opening of basic deposit accounts for
customers in rural and unbanked areas. Rural banking presents significant challenges in terms of geographical
coverage and high unit transaction costs. We are exploring various models for operating through lower cost secured
structures in rural locations, including technology-based channels, and have opened 448 low-cost
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branches in rural locations, which offer basic banking services to rural customers. See also “Risk Factors—Risks Relating
to Our Business—Entry into new businesses or expansions of existing businesses may expose us to increased risks that
may adversely affect our business”.

The following table sets forth, at the dates indicated, the break-down of our gross (net of write-offs) retail finance
portfolio.

At March 31,
2012 2013 2014 2014 2014

(Rs. in billions)
(%
share)

(US$ in
millions)

Home loans Rs. 638.3 Rs. 744.6 Rs. 891.1 55.0 % US$ 14,852
Automobile loans 94.7 115.9 155.1 9.6 2,586
Commercial business loans 180.7 151.2 125.3 7.7 2,088
Business banking(1) 47.3 44.7 57.8 3.5 962
Others(2),(3) 119.5 139.1 268.5 16.6 4,475
Total secured retail finance
portfolio 1,080.5 1,195.5 1,497.8 92.4 % 24,963
Personal loans 29.6 31.8 46.9 2.9 782
Business banking(1) 25.8 22.7 25.4 1.6 422
Credit card receivables 46.0 36.4 36.2 2.2 603
Others(2) 2.0 3.8 15.0 0.9 251
Total unsecured retail finance
portfolio 103.4 94.7 123.5 7.6 % 2,058
Total retail finance portfolio Rs. 1,183.9 Rs. 1,290.2 Rs. 1,621.3 100.0 % US$27,021

(1) Includes dealer financing and small ticket loans to small businesses.

(2) Includes rural loans and loans against securities.

(3) Includes loans against foreign currency non-resident (bank) deposits of Rs. 82.4 billion at March 31, 2014.

Our unsecured retail portfolio primarily includes personal loans and loans against credit card receivables. Following
the global financial crisis leading to increase in interest rates, tightening liquidity and challenging macroeconomic
environment and also changes in regulations pertaining to the use of recovery agents by banks, we witnessed higher
than anticipated losses in the unsecured retail portfolio. We reduced incremental lending in personal loans and credit
card issuances, resulting in a decline in the overall unsecured retail lending portfolio. Since fiscal 2013, we have been
growing our personal loans and credit card lending portfolio, primarily by offering these products to existing
customers of the Bank. During fiscal 2014, ICICI Bank’s personal loans disbursements were about 6.0% of total retail
loan disbursements at Rs. 36.3 billion and the number of outstanding credit cards increased from around 2.9 million at
year-end fiscal 2013 to about 3.2 million at year-end fiscal 2014. ICICI Bank’s personal loans typically range from Rs.
100,000 to Rs. 1,000,000 in size with tenors of 1-4 years and yields ranging from 13-18%. At year-end fiscal 2014,
our personal loans portfolio was Rs. 46.9 billion compared to Rs. 31.8 billion at year-end fiscal 2013. The credit card
receivables portfolio at year-end fiscal 2014 was Rs. 36.2 billion compared to Rs. 36.4 billion at year-end fiscal 2013.
The proportion of unsecured retail loans in the total retail portfolio was 7.6% at year-end fiscal 2014 compared to
7.3% at year-end fiscal 2013 and 8.7% at year-end fiscal 2012.
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We offer retail lending products primarily in India through ICICI Bank and our wholly owned subsidiary, ICICI
Home Finance Company Limited. Our home loan portfolio includes both loans for the purchase and construction of
homes as well as loans against property. Our policies for such loans are based on certain stipulated ratios such as the
loan-to-value ratio and the ratio of fixed debt obligations to a borrower’s income. The Reserve Bank of India, through a
guideline issued on July 1, 2013, has capped the loan-to-value ratio at 90% for home loans up to Rs. 2.0 million, at
80% for home loans between Rs. 2.0 million and Rs. 7.5 million and at 75% for home loans above Rs 7.5 million. The
initial repayment term of such loans is 15 to 20 years with payments in the form of equated monthly installments. We
conduct a part of our housing loan business through ICICI Home Finance Company.

Our banking subsidiary in Canada offers residential mortgages in the local market. The mortgages are insured and
primarily have federal-backed insurance. At year-end fiscal 2014, ICICI Bank Canada held residential mortgages
amounting to CAD 2,365 million (Rs. 128.4 billion) as compared to CAD 2,015 million (Rs. 107.7 billion) at year-end
fiscal 2013. This includes mortgages of CAD 1,973 million (Rs. 107.1 billion) at year-end fiscal 2014 as compared to
CAD 1,745 million (Rs. 93.2 billion) at year-end fiscal 2013 securitized under the Canadian
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National Housing Act – Mortgage Backed Securities program. We also undertake retail lending activities to a very
limited extent in certain of our other overseas branches and subsidiaries.

Retail Deposits

Our retail deposit products include time deposits and savings account deposits. We also offer targeted products to
specific customer segments such as high net worth individuals, defense personnel, trusts and businessmen, and have
corporate salary account products. We offer current account (i.e., checking accounts for businesses) products to our
small enterprise customers, who maintain balances with us. Further, we offer an international debit card in association
with VISA International. At year-end fiscal 2014, we had a debit card base in excess of 22 million cards.

We are currently placing enhanced emphasis on increasing our current and savings account deposit base and
improving the proportion of current and savings accounts in our total deposits. Expansion of our branch network in
India is a critical element of this strategy.

For a description of the Reserve Bank of India’s regulations applicable to deposits in India and required deposit
insurance, see “Supervision and Regulation—Reserve Bank of India Regulations—Regulations Relating to Deposits” and
“Supervision and Regulation—Deposit Insurance”. For more information on the type, cost and maturity profile of our
deposits, see “Business—Funding”.

Fee-Based Products and Services

Through our distribution network, we offer government of India savings bonds, insurance policies from ICICI
Prudential Life Insurance Company and ICICI Lombard General Insurance Company, bullion and public offerings of
equity shares and debt securities by Indian companies. We offer several card-based products such as credit cards, debit
cards, prepaid cards, travel cards and commercial cards. We also offer a variety of mutual fund products from ICICI
Prudential Asset Management Company and other select mutual funds. We levy services charges on deposit accounts.

We also offer foreign exchange products to retail customers including sale of currency notes, traveler’s checks and
travel cards. We also facilitate retail inward remittances from foreign geographies.

As a depositary participant of the National Securities Depository Limited and Central Depository Services (India)
Limited, we offer depositary share accounts to settle securities transactions in a dematerialized mode. Further, we are
one of the banks designated by the Reserve Bank of India for issuing approvals to non-resident Indians and overseas
corporate bodies to trade in shares and convertible debentures on the Indian stock exchanges.

Lending to Small and Medium Enterprises

We have segmented offerings for the small and medium enterprise sector while adopting a cluster based financing
approach to fund small enterprises that have a homogeneous profile such as engineering, information technology,
transportation and logistics and pharmaceuticals. We also offer supply chain financing solutions to the channel
partners of corporate clients and business loans (in the form of cash credit/overdraft/term loans) to meet the working
capital needs of small businesses. We are also proactively reaching out to small and medium enterprises through
various initiatives such as the “SME toolkit” —an online business and advisory resource for small and medium enterprises;
and the “Emerging India Awards” —a small and medium enterprises recognition platform. We also offer fee-based
products and services including transaction banking services, documentary credits and guarantees to small and
medium enterprises.
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Commercial Banking for Corporate Customers

We provide a range of commercial and investment banking products and services to India’s leading corporations and
middle market companies. Our product suite includes working capital and term loan products, fee and
commission-based products and services, deposits and foreign exchange and derivatives products. The Corporate
Banking Group focuses on origination and coverage of all corporate clients. The Corporate Banking Group comprises
relationship and credit teams. The Commercial Banking Group is responsible for growing the trade services and
transaction banking business through identified branches, while working closely with the corporate relationship teams.
The Markets Group provides foreign exchange and other treasury products to corporations. The
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Project Finance Group focuses on origination of large project finance mandates. We seek to syndicate corporate and
project financing among domestic and international banks and institutions.

Corporate Loan Portfolio

Our corporate loan portfolio consists of project and corporate finance (including structured finance and cross-border
acquisition financing) and working capital financing. For further details on our loan portfolio, see “—Loan Portfolio—Loan
Concentration”. For a description of our credit rating and approval system, see “—Risk Management—Credit Risk”.

Our project finance business consists principally of extending medium-term and long-term rupee and foreign currency
loans to the manufacturing and infrastructure sectors. We also provide financing by way of investment in marketable
instruments such as fixed rate and floating rate debentures. We generally have a security interest and first charge on
the fixed assets of the borrower.

Our working capital financing consists mainly of cash credit facilities, overdraft, demand loans and non-fund based
facilities including bill discounting, letters of credit and guarantees. For more details on our credit risk procedures, see
“—Risk Management—Credit Risk”.

Fee and Commission-Based Activities

We generate fee income from our syndication, structured financing and project financing activities. We seek to
leverage our project financing and structuring skills and our relationships with companies and financial institutions
and banks to earn fee incomes from structuring and syndication.

We offer our corporate customers a wide variety of fee and commission-based products and services including
documentary credits and standby letters of credit (called guarantees in India).

We also offer commercial banking services such as cash management services (such as collection, payment and
remittance services), escrow, trust and retention account facilities, online payment facilities, custodial services and tax
collection services on behalf of the government of India and the governments of Indian states. At year-end fiscal 2014,
total assets held in custody on behalf of our clients (mainly foreign institutional investors, offshore funds, overseas
corporate bodies and depositary banks for GDR investors) were Rs. 1,700.5 billion. As a registered depositary
participant of National Securities Depository Limited and Central Depository Services (India) Limited, the two
securities depositaries operating in India, we also provide electronic depositary facilities to investors.

Corporate Deposits

We offer a variety of deposit products to our corporate customers including current accounts, time deposits and
certificates of deposits. For more information on the type, cost and maturity profile of our deposits, see
“—Business—Funding”.

Foreign Exchange and Derivatives

We provide customer specific products and services, which cater to risk hedging needs of corporations at domestic
and international locations, arising out of currency and interest rate fluctuations. The products and services include:

• Foreign Exchange Products
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Products include cash, spot and forwards transactions. We offer customized hedging and trading solutions to clients,
on the basis of their business needs. These products are offered in India and across our international locations covering
a number of time zones.

• Derivatives

We offer derivative products including interest rate swaps, currency swaps, options and currency futures. We provide
market making in interest rate and currency derivatives in all G7 currencies.
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Commercial Banking for International Customers

Our strategy for growth in international markets is based on leveraging home country links and technology for
international expansion in selected international markets. Our international strategy is focused on building a retail
deposit franchise in geographies where we have such licenses, meeting the foreign currency needs of our Indian
corporate clients, taking select non-India trade finance exposures linked to imports to India, carrying out select local
lending and achieving the status of the preferred nonresident Indian community bank in key markets. We also seek to
build stable wholesale funding sources and strong syndication capabilities to support our corporate and investment
banking business, and to expand private banking operations for India-centric asset classes.

We currently have subsidiaries in the United Kingdom, Canada and Russia, branches in Bahrain, Dubai International
Finance Center, Hong Kong, Singapore, Sri Lanka, Qatar Financial Centre and the United States and representative
offices in Bangladesh, China, Indonesia, Malaysia, South Africa and the United Arab Emirates. Our subsidiary in the
United Kingdom has established a branch in Antwerp, Belgium and a branch in Frankfurt, Germany.

Many of the commercial banking products that we offer through our overseas branches and subsidiaries, as well as to
international customers from our domestic network, such as debt financing, trade finance and letters of credit, are
similar to the products offered to our customers in India. Some of the products and services that are unique to
international customers are:

•Remittance services: Remittances into India were US$ 70.0 billion in calendar year 2014, with India being the
largest remittance receiving country in the world. We recognized the remittance opportunity early on in the decade
and started offering a host of remittance services tailored to meet the needs of diverse customer segments. To
facilitate easy transfer of funds to India, we offer a suite of online as well as offline money transfer services that
enable non-resident Indians from across 50 countries worldwide to send money to any beneficiary in India with a
wide choice of delivery channels including electronic transfers to accounts with over 100,000 bank branches in
India. With partnerships with over 200 correspondent banks and exchange houses worldwide, ICICI Bank is a
significant participant in facilitating cross-border remittance flows into India.

•TradeWay: An Internet-based document collection product to provide correspondent banks access to real-time
online information on the status of their export bills collections routed through us.

•Remittance Tracker: An Internet-based application that allows a correspondent bank to check on the status of its
payment instructions and to get various information reports online.

• Offshore banking deposits: Multi-currency deposit products in U.S. dollar, pound sterling and euro.

•Foreign currency non-resident deposits: Foreign currency deposits offered in nine main currencies —U.S. dollar,
pound sterling, euro, yen, Canadian dollar, Singapore dollar, Australian dollar, Hong Kong dollar and Swiss franc.

• Non-resident external fixed deposits: Deposits maintained in Indian rupees.

• Non-resident external savings account: Savings accounts maintained in Indian rupees.

• Non-resident ordinary savings accounts and non-resident ordinary fixed deposits.

Total assets (net of inter-office balances) of ICICI Bank’s overseas branches at year-end fiscal 2014 were Rs. 1,046.4
billion and total advances were Rs. 897.0 billion compared to total assets of Rs. 935.1 billion and total advances were
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Rs. 733.6 billion at year-end fiscal 2013. The increase in assets and advances of ICICI Bank’s overseas branches at
year-end fiscal 2014 compared to year-end fiscal 2013 primarily reflects the depreciation of the rupee against the U.S.
dollar by 10.1% during fiscal 2014 and loans against foreign currency non-resident (bank) deposits. Our overseas
branches are primarily funded by debt capital market borrowings, syndicated/bilateral loans and borrowings from
external commercial agencies. See also “Risk Factors—Risks Relating to Our Business—Our funding is primarily
short-term and if depositors do not roll over deposited funds upon maturity, our business could be adversely affected”.
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Our subsidiaries in the United Kingdom and Canada are full service banks offering retail and corporate banking
services. In the United Kingdom and Canada, our subsidiaries offer direct banking using the internet as the access
channel.

At year-end fiscal 2014, ICICI Bank UK PLC had 11 branches, including one in Belgium and one in Germany and
total assets of US$ 4 billion. ICICI Bank UK made a net profit of US$ 25 million during fiscal 2014, compared to
US$ 14 million during fiscal 2013.

At year-end fiscal 2014, ICICI Bank Canada had nine branches and total assets of CAD 5 billion. ICICI Bank Canada
made a net profit of CAD 48 million in fiscal 2014 as compared to CAD 44 million in fiscal 2013.

At year-end fiscal 2014, ICICI Bank Eurasia Limited Liability Company had one branch and total assets of US$ 120
million. ICICI Bank Eurasia Limited Liability Company made a net profit of US$ 2 million in fiscal 2014 as
compared to US$ 6 million in fiscal 2013.

See also “Risk Factors—Risks Relating to India and Other Economic and Market Risks—Financial instability in other
countries, particularly emerging market countries and countries where we have established operations, could adversely
affect our business and the price of our equity shares and ADSs” and “Risk Factors—Risks Relating to Our Business—We
have experienced rapid international growth in earlier years, which has increased the complexity of the risks that we
face”.

Delivery Channels

We deliver our products and services through a variety of channels, ranging from traditional bank branches to ATMs,
call centers and the Internet. At year-end fiscal 2014, we had a network of 3,753 branches across several Indian states.

As a part of its branch licensing conditions, the Reserve Bank of India has stipulated that at least 25.0% of our
branches must be located in tier 5 and tier 6 centers. See also “Supervision and Regulation—Regulation Relating to the
opening of Branches and Automated Teller Machines”. The following table sets forth the number of branches broken
down by area at year-end fiscal 2014.

At March 31, 2014
Number
of
branches
and
extension
counters % of total

Metropolitan 935 24.9 %
Urban 865 23.0 %
Semi-urban 1,114 29.7 %
Rural 839 22.4 %
Total branches and extension counters 3,753 100.0 %

At year-end fiscal 2014, we had 11,315 ATMs, of which 3,874 were located at our branches. During fiscal 2014, we
opened 653 branches, of which 374 branches were located in tier 5 and tier 6 centers. We expect our branch network
to become key points of customer acquisition and service. Accordingly, during fiscal 2011, we changed our
organization structure to provide greater empowerment to our branches. The branch network is expected to serve as an
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integrated channel for deposit mobilization and selected retail asset origination. Through our website,
www.icicibank.com, we offer our customers online access to account information, payment and fund transfer facilities
and internet banking business for our corporate clients. We provide telephone banking services through our call
centers. We also provide mobile banking services and plan to focus on further strengthening these delivery channels.

Investment Banking

Our investment banking operations principally consist of ICICI Bank’s treasury operations and the operations of ICICI
Securities Primary Dealership Limited and ICICI Securities Limited.
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Treasury

Through our treasury operations, we seek to manage our balance sheet, including the maintenance of required
regulatory reserves, and to optimize profits from our trading portfolio by taking advantage of market opportunities.
Our domestic trading and securities portfolio includes our regulatory reserve portfolio, as there is no restriction on
active management of our regulatory reserve portfolio. Our treasury operations include a range of products and
services for corporate and small enterprise customers, such as forward contracts and interest rate and currency swaps,
and foreign exchange products and services. See also “—Commercial Banking for Corporate Customers—Foreign
Exchange and Derivatives”.

Our treasury undertakes liquidity management by seeking to maintain an optimum level of liquidity and complying
with the cash reserve ratio requirement and ensuring the smooth functioning of all our branches. We maintain a
balance between interest-earning liquid assets and cash to optimize earnings and undertake reserve management by
maintaining statutory reserves, including the cash reserve ratio and the statutory liquidity ratio. At year-end fiscal
2014, ICICI Bank was required to maintain the statutory liquidity ratio requirement percentage at 23% of its domestic
net demand and time liabilities by way of approved securities such as government of India securities and state
government securities. ICICI Bank maintains the statutory liquidity ratio through a portfolio of government of India
securities that it actively manages to optimize the yield and benefit from price movements. The Reserve Bank of India
in its policy dated June 3, 2014 reduced the statutory liquidity ratio by 50 basis points from 23.0% to 22.5% with
effect from the fortnight beginning June 14, 2014. Further, as a prudent liquidity management strategy, ICICI Bank
generally maintains excess investments in securities eligible for classification under the statutory liquidity ratio
requirement. See also “Supervision and Regulation—Legal Reserve Requirements”.

ICICI Bank engages in domestic investments and foreign exchange operations from a centralized trading floor in
Mumbai. As part of our treasury activities, we also maintain proprietary trading portfolios in domestic debt and equity
securities and in foreign currency assets. Our treasury manages our foreign currency exposures and the foreign
exchange and risk hedging derivative products offered to our customers and engages in proprietary trading in
currencies. Our investment and market risk policies are approved by the Board of Directors.

ICICI Bank’s domestic investment portfolio is classified into three categories —held to maturity, available-for-sale and
held for trading. Investments are classified as held to maturity subject to the current regulation issued by the Reserve
Bank of India. Investments acquired by us with the intention to trade by taking advantage of the short-term
price/interest rate movements are classified as held for trading. The investments which do not fall in the above two
categories are classified as available-for-sale. Investments under the held for trading category should be sold within 90
days; in the event of inability to sell due to adverse factors including tight liquidity, extreme volatility or a
uni-directional movement in the market, the unsold securities should be shifted to the available-for-sale category.
Under each category the investments are classified under (a) government securities (b) other approved securities (c)
shares (d) bonds and debentures (e) subsidiaries and joint ventures and (f) others. Investments classified under the
held to maturity category are not marked to market and are carried at acquisition cost, unless the acquisition cost is
more than the face value, in which case the premium is amortized over the period until maturity of such securities. At
year-end fiscal 2014, 82.0% of ICICI Bank’s government securities portfolio was in the held to maturity category. The
individual securities in the available-for-sale category are marked to market. Investments under this category are
valued security-wise and depreciation/appreciation is aggregated for each classification. Net depreciation, if any, is
provided for. Net appreciation, if any, is ignored. The individual securities in the held for trading category are
accounted for in a similar manner as those in the available-for-sale category.

The following tables set forth, at the dates indicated, certain information related to our available-for-sale investments
portfolio.
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At March 31, 2012

Amortized
cost

Gross
unrealized
gain

Gross
unrealized
loss Fair value

(in millions)
Corporate debt securities Rs. 242,284 Rs. 3,741 Rs. (3,265 ) Rs. 242,760
Government securities 227,890 250 (381 ) 227,760
Other securities(1) 11,186 523 (88 ) 11,621
Total debt investments 481,360 4,514 (3,734 ) 482,141
Equity shares 29,646 5,626 (6,659 ) 28,613
Other investments(2) 69,512 2,029 (8,734 ) 62,808
Total Rs.580,518 Rs.12,169 Rs.(19,127) Rs.573,562

(1) Includes credit linked notes.

(2) Includes preference shares, mutual fund units, venture fund units and security receipts.
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At March 31, 2013

Amortized
cost

Gross
unrealized
gain

Gross
unrealized
loss Fair value

(in millions)
Corporate debt securities Rs. 169,497 Rs. 3,533 Rs. (505 ) Rs. 172,525
Government securities 205,050 432 (152 ) 205,330
Other securities(1) 94,512 708 (1,119 ) 94,101
Total debt investments 469,059 4,673 (1,776 ) 471,956
Equity shares 38,374 7,789 (8,090 ) 38,073
Other investments(2) 37,564 2,413 (6,644 ) 33,333
Total Rs.544,997 Rs.14,875 Rs. (16,510) Rs.543,362

(1) Includes credit linked notes.

(2) Includes preference shares, mutual fund units, venture fund units and security receipts.

At March 31, 2014

Amortized
cost

Gross
unrealized
gain

Gross
unrealized

loss Fair value
(in millions)

Corporate debt securities Rs. 117,214 Rs. 2,260 Rs. (1,909 ) Rs. 117,565
Government securities 202,088 745 (535 ) 202,298
Other securities 139,277 1,789 (829 ) 140,237
Total debt investments 458,579 4,794 (3,273 ) 460,100
Equity shares 38,307 12,176 (6,999 ) 43,484
Other investments(1) 32,893 3,431 (5,942 ) 30,382
Total Rs.529,779 Rs.20,401 Rs. (16,214) Rs.533,966

(1) Includes preference shares, mutual fund units, venture fund units and security receipts.

The investments in corporate debt securities decreased from Rs. 242.3 billion at year-end fiscal 2012 to Rs. 169.5
billion at year-end fiscal 2013, primarily due to the redemption/sale of debentures held by ICICI Bank and decrease in
investment in corporate debt securities by ICICI Bank UK. The investments in other debt securities increased from Rs.
11.2 billion at year-end fiscal 2012 to Rs. 94.5 billion at year-end fiscal 2013, primarily due to increase in investment
in India-linked pass through certificate securities. Other investments decreased from Rs. 69.5 billion at year-end fiscal
2012 to Rs. 37.6 billion at year-end fiscal 2013 primarily due to decrease in investment in mutual funds and security
receipts.

The investments in corporate debt securities decreased from Rs. 169.5 billion at year-end fiscal 2013 to Rs. 117.2
billion at year-end fiscal 2014, primarily due to the redemption/sale of debentures and corporate bonds held by ICICI
Bank and transfer of corporate bonds held by ICICI Bank Canada to loans and receivables during fiscal 2014. The
investments in other debt securities increased from Rs. 94.5 billion at year-end fiscal 2013 to Rs. 139.3 billion at
year-end fiscal 2014, primarily due to increase in investment in India-linked pass through certificate securities,
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offset, in part, by decrease in investment in commercial paper. Other investments decreased from Rs. 37.6 billion at
year-end fiscal 2013 to Rs. 32.9 billion at year-end fiscal 2014 primarily due to decrease in investment in security
receipts and preference shares.

Net unrealized gain on debt investments was Rs. 2.9 billion at year-end fiscal 2013 as compared to a net unrealized
gain of Rs. 0.8 billion at year-end fiscal 2012, primarily due to net unrealized gain on corporate debt securities of Rs.
3.0 billion at year-end fiscal 2013 compared to net unrealized gain of Rs. 0.5 billion at year-end fiscal 2012. Net
unrealized gain on corporate debt securities increased primarily due to a decrease in yield. The yield on 10-year
government of India securities decreased from 8.57% at year-end fiscal 2012 to 7.96% at year-end fiscal 2013. Net
unrealized loss on other securities was Rs. 0.4 billion at year-end fiscal 2013 compared to net unrealized gain of Rs.
0.4 billion at year-end fiscal 2012. Net unrealized loss on equity securities decreased from Rs. 1.0 billion at year-end
fiscal 2012 to Rs. 0.3 billion at year-end fiscal 2013. Net unrealized losses on other investments decreased from Rs.
6.7 billion at year-end fiscal 2012 to Rs. 4.2 billion at year-end fiscal 2013 primarily due to a decrease in net
unrealized losses on security receipts issued by asset reconstruction company on redemption of securitization trusts.

Net unrealized gain on debt investments was Rs. 1.5 billion at year-end fiscal 2014 as compared to a net unrealized
gain of Rs. 2.9 billion at year-end fiscal 2013, primarily due to net unrealized gain on corporate debt securities of Rs.
0.4 billion at year-end fiscal 2014 compared to net unrealized gain of Rs. 3.0 billion at year-end fiscal 2013. Net
unrealized gain on corporate debt securities decreased primarily due to an increase in yield. The yield on 10-year
government of India securities increased from 7.96% at year-end fiscal 2013 to 8.80% at year-end fiscal 2014.
Further, there was net unrealized gain on other debt securities of Rs. 1.0 billion at year-end fiscal 2014 compared to
net unrealized loss of Rs. 0.4 billion at year-end fiscal 2013. Net unrealized gain on equity securities was Rs. 5.2
billion at year-end fiscal 2014 compared to a net unrealized loss on equity securities of Rs. 0.3 billion at year-end
fiscal 2013. The benchmark equity index, the BSE Sensex, increased by 18.8% from 18,836 at year-end fiscal 2013 to
22,386 at year-end fiscal 2014. Net unrealized losses on other investments decreased from Rs. 4.2 billion at year-end
fiscal 2013 to Rs. 2.5 billion at year-end fiscal 2014 primarily due to a decrease in net unrealized losses on security
receipts issued by asset reconstruction company on redemption of securitization trusts and preference shares.

The following table sets forth, for the periods indicated, income from available-for-sale securities.

Year ended March 31,
2012 2013 2014 2014

(in millions)

Interest Rs.30,688 Rs.35,521 Rs.35,837 US$ 593
Dividend 5,866 3,142 1,393 23
Total Rs. 36,554 Rs. 38,663 Rs. 37,230 US$ 616

Gross realized gain 8,199 6,679 8,031 US$ 133
Gross realized loss (4,379 ) (1,197 ) (2,680 ) (44 )
Total Rs. 3,820 Rs. 5,482 Rs. 5,351 US$ 89

Interest and dividend income from our available-for-sale securities decreased from Rs. 38.7 billion in fiscal 2013 to
Rs. 37.2 billion in fiscal 2014 primarily due to decrease in dividends received on investments in mutual funds in fiscal
2014 compared to fiscal 2013 due to decrease in investments in mutual funds. Interest and dividend income from our
available-for-sale securities increased from Rs. 36.6 billion in fiscal 2012 to Rs. 38.7 billion in fiscal 2013 primarily
due to an increase in yield on investments, offset, in part by decrease in dividends received on investments in mutual
funds in fiscal 2013 compared to fiscal 2012.

Edgar Filing: ICICI BANK LTD - Form 20-F

100



The following table sets forth, at the date indicated, an analysis of the maturity profile of our investments in debt
securities classified as available-for-sale investments, and yields thereon. This maturity profile is based on repayment
dates and does not reflect re-pricing dates of floating rate investments.
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At March 31, 2014

Up to one year One to five years Five to ten years
More than ten

years
Amount Yield Amount Yield Amount Yield Amount Yield
(in millions, except percentages)

Corporate debt
securities Rs. 17,749 11.1 % Rs. 41,811 8.3 % Rs.40,784 11.0 % Rs. 16,870 9.0 %
Government
securities 140,250 5.7 31,290 8.2 30,337 8.9 210 9.8
Other securities 33,566 8.1 65,658 8.5 18,915 8.5 21,138 7.6
Total amortized
cost of
interest-earning
securities(1) Rs. 191,565 6.6 % Rs. 138,759 8.4 % Rs. 90,036 9.8 % Rs. 38,218 8.2 %
Total fair value Rs.191,843 Rs.138,841 Rs.90,650 Rs. 38,765

(1) Includes securities denominated in different currencies.

The amortized cost of our held to maturity portfolio amounted to Rs. 1,293.0 billion at year-end fiscal 2014, Rs.
1,154.2 billion at year-end fiscal 2013 and Rs. 1,042.7 billion at year-end fiscal 2012. Net unrealized loss on the held
to maturity portfolio was Rs. 41.9 billion at year-end fiscal 2014 compared to net unrealized gain of Rs. 0.2 billion at
year-end fiscal 2013 and net unrealized loss of Rs. 26.4 billion at year-end fiscal 2012. Net unrealized loss on
government securities was Rs. 43.1 billion at year-end fiscal 2014 compared to Rs. 0.9 billion at year-end fiscal 2013
primarily due to an increase in yield on government securities. The yields on the benchmark 10-year government
securities decreased from 8.57% at year-end fiscal 2012 to 7.96% at year-end fiscal 2013 and then increased to a high
of 9.24% at August 19, 2013 following significant outflow of foreign portfolio funds, particularly debt funds. Yields
remained volatile and elevated at above 8.00% levels thereafter and ended fiscal 2014 at 8.80%.

The fair value of investments in held-for-trading securities decreased to Rs. 247.3 billion at year-end fiscal 2014
compared to Rs. 286.8 billion at year-end fiscal 2013 primarily due to decrease in portfolio of corporate bonds and
debentures and government securities. Interest and dividend income on held-for-trading securities decreased
marginally from Rs. 16.0 billion in fiscal 2013 to Rs. 15.8 billion in fiscal 2014 reflecting decrease in held-for-trading
portfolio, offset, in part, by increase in yield on the portfolio. Net realized and unrealized gain on held-for-trading
portfolio decreased from Rs. 3.4 billion in fiscal 2013 to Rs. 1.9 billion in fiscal 2014 primarily due to lower gains on
sale of our government and other domestic fixed income securities during fiscal 2014.

We have investment in equity shares amounting to Rs. 44.6 billion. The Reserve Bank of India restricts investments in
equity securities by banks by prescribing limits linked to capital funds. See also “Supervision and Regulation—Reserve
Bank of India Regulations—Regulations Relating to Investments and Capital Market Exposure Limits”.

In general, we pursue a strategy of active management of our long-term equity portfolio to maximize our return on
investment. To ensure compliance with the Securities and Exchange Board of India’s insider trading regulations, all
dealings in our equity and debt investments in listed companies are undertaken by our treasury’s equity and corporate
bonds dealing desks, which are segregated from both the other groups and desks in the treasury and from our other
business groups, and which do not have access to unpublished price sensitive information about these companies that
may be available to us as a lender.
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We deal in several major foreign currencies and take deposits from non-resident Indians in major foreign currencies.
We also manage onshore accounts in foreign currencies. The foreign exchange treasury manages our portfolio through
money market and foreign exchange instruments to optimize yield and liquidity.

We provide a variety of risk management products to our corporate and small and medium enterprise clients,
including foreign currency forward contracts and currency and interest rate swaps. We control market risk and credit
risk on our foreign exchange trading portfolio through an internal model which sets counterparty limits, stop-loss
limits and limits on the loss of the entire foreign exchange trading operations and exception reporting. See also “Risk
Management—Quantitative and Qualitative Disclosures About Market Risk—Exchange Rate Risk”.

Through our branches and subsidiaries outside India and our offshore banking unit in Mumbai, we have made
investments in corporate and financial sector bonds and debt securities and mortgage and asset backed securities
outside India.
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The following table sets forth, at the date indicated, investments in corporate and financial sector debt securities and
mortgage and asset backed securities by our overseas branches and banking subsidiaries by region and the
mark-to-market and realized losses thereon.

At March 31, 2014
Asset backed

securities (1),(2) Bonds(2),(3) Others Total

Trading

Available-for-sale
and held

to
maturityTrading

Available-for-sale
and held
to maturityTrading

Available-for-sale
and held

to
maturity Trading

Available-for-sale
and held
to maturity

Mark-to-market
gain/

(loss) in
fiscal
2014

Realized
gain/(loss)/
Impairment
loss in
income
statement

for
fiscal
2014

Mark-to-market
gain/
(loss) at
March
31, 2014

(Rs. in millions)
U.S. – – – 820 – – – 820 15 2 (5 )
Canada 737 117 – 32,997 – 1,198 737 34,312 (369 ) (1 ) 390
Europe – 9,818 – – – 1,198 – 11,016 543 (111 ) (1,377 )
India – – – 30,602 – – – 30,602 (397 ) (75 ) (198 )
Rest of
Asia – – – 420 – 899 – 1,319 6 (32 ) 0
Others – – – – – – – – – – –
Total
portfolio 737 9,935 – 64,839 – 3,295 737 78,069 (201 ) (217 ) (1,190 )

(1)Includes residential mortgage backed securities, commercial mortgage backed securities and other asset backed
securities.

(2)Includes asset backed securities and bonds classified under loans and receivable by our UK subsidiary including
those transferred in fiscal 2009 from investment to loans and receivables pursuant to Accounting Standard Board
issuing amendments to “FRS 26 – ‘Financial Instruments: Recognition and Measurement’ which permitted
reclassification of financial assets in certain circumstances from ‘held for trading’ and ‘available-for-sale categories’
to the ‘loans and receivables’ category.

(3) Includes corporate bonds classified under loans and receivables by our Canadian subsidiary during fiscal 2014.

Investments in corporate and financial sector debt securities and mortgage and asset backed securities by our overseas
branches and banking subsidiaries increased from Rs. 60.7 billion at year-end fiscal 2013 to Rs. 78.8 billion at
year-end fiscal 2014. Investment in asset backed securities increased from Rs. 9.6 billion at year-end fiscal 2013 to
Rs. 10.6 billion at year-end fiscal 2014. We had no investment in funded credit derivatives at year-end fiscal 2014
compared to Rs. 0.8 billion at year-end fiscal 2013. Our bond portfolio increased from Rs. 47.6 billion at year-end
fiscal 2013 to Rs. 64.8 billion at year-end fiscal 2014, primarily due to purchase of bonds by our Canadian and UK
subsidiaries. Our investments in Europe increased from Rs. 10.7 billion at year-end fiscal 2013 to Rs. 11.0 billion at
year-end fiscal 2014. The majority of our investments in Europe is in the United Kingdom.
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The mark-to-market losses on our investment portfolio were Rs. 0.9 billion at year-end fiscal 2013 and Rs. 1.2 billion
at year-end fiscal 2014. During fiscal 2014, there was a mark-to-market loss of Rs. 0.2 billion compared to a gain of
Rs. 4.1 billion during fiscal 2013. Net realized and impairment loss was Rs. 0.2 billion during fiscal 2014 as compared
to a net realized and impairment loss of Rs. 1.1 billion during fiscal 2013.

The following table sets forth a summary of the investment portfolio of our overseas branches and banking
subsidiaries based on the category of investments.

At March 31
Category 2013 2014

(in millions)
Bonds
Banks and financial institutions Rs. 15,831 Rs. 17,632
Corporate 31,727 47,207
Total bonds 47,558 64,839
Asset backed securities 9,608 10,672
Funded credit derivatives 803 ..
Others(1) 2,714 3,295
Total Rs. 60,683 Rs. 78,805

(1) Includes investments in certificates of deposits.
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Our investments in securities of banks and financial institutions is spread over a number of banks and of this the
investment in the top 10 banks accounts for approximately 84.6% of the total investments in banks and financial
institutions at year-end fiscal 2014 as compared to approximately 92.1% at year-end fiscal 2013. Approximately
32.9% of our investment in securities of corporate entities is India-linked at year-end fiscal 2014 as compared to
approximately 31.2% at year-end fiscal 2013.

Our total investment in asset backed securities represents less than 0.5% of our total assets at year-end fiscal 2014.
The portfolio size of such securities was Rs. 10.6 billion and primarily comprised retail mortgage backed securities of
Rs. 9.6 billion, commercial mortgage backed securities of Rs. 0.1 billion and asset backed commercial paper of Rs.
0.7 billion. The retail mortgage backed securities portfolio consists primarily of UK residential mortgage backed
securities portfolio backed by prime and buy-to-let mortgages. The asset backed commercial paper portfolio consists
of investments made by ICICI Bank Canada in securities issued by securitization trusts. These trusts have in turn
invested in various Canadian and United States assets.

At year-end fiscal 2014, the fair value of investments in the government securities held by our overseas branches and
banking subsidiaries was Rs. 42.4 billion, primarily in Canada.

The investments in these securities are governed by the respective investment policies of ICICI Bank and its banking
subsidiaries. To mitigate significant concentrations in credit risk, the investment policy lays down a number of limits
that need to be adhered to before investments can be made. The investment policy lays down rating and issuer wise
investment limits at each of these units. Further, there are counterparty limits for individual banks and financial
institutions. Country exposure limits have also been established for various countries. In addition, ICICI Bank
monitors the credit spread risk arising out of such investments while ICICI Bank UK has instituted credit spread
sensitivity limits on its portfolio. Any exceptions to the above limits are made with due approvals from the appropriate
forums. ICICI Bank has not bought credit protection against any of its international investments.

ICICI Securities Limited

ICICI Securities Limited is engaged in the business of broking (institutional and retail), merchant banking and
advisory services. ICICI Securities Limited has an online share trading portal called icicidirect.com. The primary
objective of icicidirect.com is to enable individuals to make investments and to offer a wide range of investment
options by providing a seamless structure that integrates a customer’s bank account, demat account and trading
account. ICICI Securities Limited has a subsidiary in the United States, ICICI Securities Holdings Inc., which in turn
has a subsidiary in the United States, ICICI Securities Inc., which is engaged in brokerage services. ICICI Securities
Limited’s net profit remained flat at Rs. 0.7 billion in fiscal 2014.

ICICI Securities Primary Dealership

ICICI Securities Primary Dealership is engaged in the primary dealership of Indian government securities. It also
deals in other fixed income securities. In addition to this, it has underwriting, portfolio management services and
placement of debt and money market operations. ICICI Securities Primary Dealership made a net profit of Rs. 1.3
billion in fiscal 2014 compared to a net profit of Rs. 1.2 billion in fiscal 2013. The revenues of the business are
directly linked to conditions in the fixed income market.

Venture Capital and Private Equity
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Our subsidiary ICICI Venture Funds Management Company Limited manages funds that provide venture capital
funding to start-up companies and private equity to a range of companies. At year-end fiscal 2014, ICICI Venture
managed or advised funds of about Rs. 129.0 billion. ICICI Venture made a net profit of Rs. 0.3 billion in fiscal 2014
compared to a net profit of Rs. 0.2 billion in fiscal 2013.

Asset Management

We provide asset management services through our subsidiary, ICICI Prudential Asset Management. ICICI Prudential
Asset Management is a joint venture with Prudential PLC of UK. We have approximately 51.0% interest
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in the entity. ICICI Prudential Asset Management also provides portfolio management services and advisory services
to clients. ICICI Prudential Asset Management Company had average mutual fund assets under management of Rs.
1,068.2 billion during fiscal 2014. ICICI Prudential Asset Management made a net profit of Rs. 1.8 billion during
fiscal 2014 compared to a net profit of Rs.1.1 billion in fiscal 2013.

Insurance

We provide a wide range of insurance products and services through our subsidiaries ICICI Prudential Life Insurance
Company and ICICI Lombard General Insurance Company. ICICI Prudential Life Insurance Company and ICICI
Lombard General Insurance Company are joint ventures with Prudential PLC of UK and Fairfax Financial Holdings
Limited of Canada, respectively. We have approximately 74.0% interest in both of these entities. Our agreement with
Prudential PLC provides that subject to the amendment of foreign ownership regulations, Prudential PLC would
increase its shareholding in ICICI Prudential Life Insurance Company to 49.0% at the market value of the shares to be
determined as mutually agreed. Laws and regulations governing insurance companies currently provide that each
promoter should eventually reduce its stake to 26.0% following the completion of 10 years from the commencement
of business by the concerned insurance company. The Insurance Laws (Amendment) Bill introduced in the Indian
Parliament in 2008, would remove the requirement that promoters dilute their stake to 26.0%. See also “Overview of
the Indian Financial Sector —Recent Structural Reforms—Proposed Insurance Laws (Amendment) Bill 2008”.  As per the
agreement between ICICI Bank and Prudential PLC, if a higher level of promoter shareholding is permitted, then this
would be in the proportion of 51% being held by us and 49.0% being held by Prudential PLC. In the Union Budget for
fiscal 2015, the government announced an increase in the composite foreign shareholding cap in the insurance sector
to 49% from 26%, through the Foreign Investment Promotion Board route. It has also proposed to take up the pending
Insurance Laws (Amendment) Bill in the Parliament. See also “Supervision and Regulation—Taxation—Regulations
Governing Insurance Companies”. Further, we and each of our joint venture partners have a right of first refusal in case
the other partner proposes to sell its shareholding in the joint venture (other than transfer to a permitted affiliate of the
transferor).

ICICI Prudential Life Insurance Company made a net profit of Rs. 15.7 billion in fiscal 2014, compared to Rs. 15.0
billion in fiscal 2013. The retail new business premium decreased marginally from Rs. 36.4 billion in fiscal 2013 to
35.9 billion in fiscal 2014. The retail renewal premium witnessed marginal growth from Rs. 80.6 billion in fiscal 2013
to 81.0 billion during fiscal 2014 after declining for two consecutive years in fiscal 2012 and fiscal 2013. The total
premium declined by 8.2% from Rs. 135.4 billion during fiscal 2013 to Rs. 124.3 billion during fiscal 2014 which was
mainly due to the decrease in group premium. ICICI Prudential Life Insurance Company maintained its market
leadership in the private sector with an overall market share of 7.2% based on retail weighted new business received
premium during fiscal 2014 compared to 7.0% in fiscal 2013 and a market share of 18.9% in the private market in
fiscal 2014 compared to 18.5% in fiscal 2013.

Following the regulatory changes issued by the Insurance Regulatory and Development Authority with respect to
unit-linked products in fiscal 2011, the Indian life insurance industry witnessed a significant shift in product mix
towards conventional products. The proportion of unit-linked products declined from 54.8% in fiscal 2010 to 10.1% in
fiscal 2013 on the basis of new business premium received. Further, the Insurance Regulatory and Development
Authority issued guidelines on non-linked life insurance products which included limits on the commission rates
payable by insurance companies, introduction of minimum guaranteed surrender value and minimum death benefits.
The new guidelines, which were effective in phases on October 1, 2013 and January 1, 2014, require life insurance
companies to modify existing non-linked products which do not comply with the revised guidelines. These changes
had an impact on the non-linked life insurance business which resulted in a lower share of non-linked products in the
product mix of insurance companies. The regulatory changes on unit-linked as well as non-unit linked products have
impacted the margins of insurance companies. See also “Risk Factors—Risks Relating to Our Business— While our
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insurance businesses are becoming an increasingly important part of our business, there can be no assurance of their
future rates of growth or levels of profitability”. Considering these product changes, the business mix of ICICI
Prudential Life Insurance Company has also changed with an increase in the proportion of retail unit-linked products
in fiscal 2014. Linked products contributed to 66.5% of the retail weighted received premium business of the company
in fiscal 2014 as compared to 54.5% in fiscal 2013. See also “Operating and Financial Review and Prospects—Segment
Revenues and Assets—Life Insurance”.

ICICI Lombard General Insurance Company’s gross written premiums (excluding its share of declined risk pool and
inward reinsurance) increased by 11.8% to Rs. 68.6 billion during fiscal 2014, as compared to Rs. 61.3 billion
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for fiscal 2013. ICICI Lombard General Insurance Company was the largest private general insurer with a market
share of about 9.4% in gross written premiums amongst all general insurance companies during fiscal 2014 according
to Insurance Regulatory and Development Authority.

ICICI Lombard General Insurance Company made a net profit of Rs. 5.1 billion in fiscal 2014 compared to net profit
of Rs. 3.1 billion in fiscal 2013 primarily due to the increase in investment income in fiscal 2014.

ICICI Bank earns commissions and fees from these subsidiaries as their distributor for sales of life and general
insurance products.

Funding

Our funding operations are designed to ensure stability of funding, minimize funding costs and effectively manage
liquidity. Since the amalgamation of ICICI with ICICI Bank, the primary source of domestic funding has been
deposits raised from both retail and corporate customers. We also raise funds through short-term rupee borrowings
and domestic or overseas bond offerings pursuant to specific regulatory approvals. As ICICI was not allowed to raise
banking deposits as a financial institution, its primary sources of funding prior to the amalgamation were retail bonds
and rupee borrowings from a wide range of institutional investors. ICICI also raised funds through foreign currency
borrowings from commercial banks and other multilateral institutions like the Asian Development Bank and the
World Bank, which were guaranteed by the government of India. With regard to these guarantees by the government
of India for purposes of obtaining foreign currency borrowings, the government of India has, in its letter dated May
31, 2007, instructed us to take steps to either repay or prepay such foreign currency borrowings for which a guarantee
has been provided by the government of India or to substitute the guarantees provided by the government of India
with other acceptable guarantees. At year-end fiscal 2014, the total outstanding loans/bonds of ICICI Bank that are
guaranteed by the government of India were Rs. 16.4 billion, constituting approximately 1.1% of the total borrowings
of ICICI Bank at that date.

Our overseas branches are primarily funded by bond issuances, syndicated loans from banks, money market
borrowings, inter-bank bilateral loans and borrowings from external commercial agencies. See also “Risk Factors—Risks
Relating to Our Business—Our funding is primarily short-term and if depositors do not roll over deposited funds upon
maturity, our business could be adversely affected”. Our subsidiaries in the United Kingdom and Canada fund
themselves primarily through retail deposits. Our Canadian subsidiary also funds itself through securitization of
insured mortgages.

Our deposits were 48.1% of our total liabilities at year-end fiscal 2014 compared to 46.6% of our total liabilities at
year-end fiscal 2013. Our borrowings, including preference shares issued by us, were 24.6% of our total liabilities at
year-end fiscal 2014 compared to 25.6% of our total liabilities at year-end fiscal 2013. Our deposits increased by
14.2% from Rs. 3,147.7 billion at year-end fiscal 2013 to Rs. 3,595.1 billion at year-end fiscal 2014. Our borrowings
(including redeemable non-cumulative preference shares and subordinated debt) increased by 6.2% from Rs. 1,728.9
billion at year-end fiscal 2013 to Rs. 1,835.4 billion at year-end fiscal 2014 primarily due to increase in overseas
borrowings including call and term borrowings and refinance borrowings offset, in part, by a decrease in borrowings
under liquidity adjustment facility with the Reserve Bank of India. The increase in overseas borrowings was primarily
due to increase in securitization of insured mortgages by ICICI Bank Canada and increase in borrowings by way of
bankers’ acceptance, bilateral borrowings and repurchase borrowings by ICICI Bank UK. The overseas borrowings
also increased due to rupee depreciation.

The following table sets forth, at the dates indicated, the composition of deposits by type of deposit.
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At March 31,
2012 2013 2014

Amount
% of
total Amount

% of
total Amount % of total

(in millions, except percentages)
Current account deposits Rs.358,694 12.7 % Rs.379,705 12.1 % Rs.443,647 12.3 %
Savings deposits 829,071 29.4 921,660 29.3 1,078,310 30.0
Time deposits 1,631,740 57.9 1,846,340 58.6 2,073,170 57.7
Total deposits Rs.2,819,505 100.0 % Rs.3,147,705 100.0 % Rs.3,595,127 Rs.100.0 %
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The following table sets forth, for the periods indicated, the average volume and average cost of deposits by type of
deposit.

Year ended March 31, (1)
2012 2013 2014
Amount Cost(2) Amount Cost(2) Amount Amount Cost(2)

(in millions, except percentages)
Interest-bearing
deposits:
Savings deposits Rs.732,138 3.7 % Rs.822,611 3.7 % Rs.947,800 US$15,797 3.7 %
Time deposits 1,647,818 7.6 1,815,828 8.0 1,934,262 32,238 7.7
Non-interest-bearing
deposits:
Other demand
deposits 254,219 – 260,800 – 293,741 4,896 –
Total deposits Rs. 2,634,175 5.8 % Rs. 2,899,239 6.1 % Rs. 3,175,803 US$ 52,931 5.8 %

(1)The average balances are based on daily average balances outstanding, except for the averages of foreign branches
of ICICI Bank, which are calculated on fortnightlybasis.

(2) Represents interest expense divided by the average balances.

Our average deposits in fiscal 2014 were Rs. 3,175.8 billion at an average cost of 5.8% compared to average deposits
of Rs. 2,899.2 billion at an average cost of 6.1% in fiscal 2013. Our average time deposits in fiscal 2014 were Rs.
1,934.3 billion at an average cost of 7.7% compared to average time deposits of Rs. 1,815.8 billion at an average cost
of 8.0% in fiscal 2013. The cost of time deposits decreased primarily due to benefit on account of re-pricing of time
deposits at lower rates in the beginning of fiscal 2014, offset, in part, by the impact of high cost time deposits
mobilized during the second quarter of fiscal 2014 due to higher systemic interest rates during that period. The
average cost of savings deposits was 3.7% in fiscal 2013 and fiscal 2014. Our savings deposits include retail savings
deposits accepted by ICICI Bank UK. Term deposits of ICICI Bank increased primarily due to foreign currency
non-resident (bank) deposits mobilized during fiscal 2014. See also “Operating and Financial Review and
Prospects—Financial Condition—Deposits”.

The following table sets forth, at the date indicated, the contractual maturity profile of deposits, by type of deposit.

At March 31, 2014

Up to one
year

After
one year
and
within
three
years

After
three
years Total

(in millions)
Interest-bearing deposits:
Savings deposits Rs.1,078,310 Rs. – Rs. – Rs. 1,078,310
Time deposits 1,501,408 447,173 124,589 2,073,170
Non-interest-bearing deposits:
Other demand deposits 443,647 – – 443,647
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Total deposits Rs. 3,023,365 Rs. 447,173 Rs. 124,589 Rs. 3,595,127

(1)Savings and other demand deposits are payable on demand and hence are classified in the ‘Up to one year’ bucket.

The following table sets forth, for the periods indicated, average outstanding rupee borrowings and the percentage
composition by category of borrowing. The average cost (interest expense divided by average balances) for each
category of borrowings is provided in the footnotes.
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At March 31,(1)
2012 2013 2014

Amount
% of
total Amount

% of
total Amount Amount

% of
total

(in millions, except percentages)
Statutory liquidity
ratio bonds(2) Rs. 2,810 0.5 % Rs. – 0.0 % Rs. – US$ – 0.0 %
Borrowings from
Indian
government(3) 162 0.0 20 0.0 – – 0.0
Money market
borrowings(4),(5) 194,147 33.3 243,415 37.9 261,461 4,358 38.6
Other
borrowings(6),(7) 386,423 66.2 399,562 62.1 416,756 6,625 61.4

Total Rs.583,542 100.0 % Rs.642,997 100.0 % Rs.678,217
US$

11,304 100.0 %

(1)The average balances are based on daily average balances outstanding, except for the averages of foreign branches
of ICICI Bank which are calculated on fortnightly basis.

(2) With an average cost of 11.6% in fiscal 2012.

(3) With an average cost of 12.6% in fiscal 2012 and 13.1% in fiscal 2013.

(4)Includes call market, repurchase agreements and transactions by ICICI Bank with the Reserve Bank of India under
the liquidity adjustment facility.

(5) With an average cost of 9.1% in fiscal 2012, 8.7% in fiscal 2013 and 8.6% in fiscal 2014.

(6)Includes publicly and privately placed bonds, borrowings from institutions, inter-bank overnight borrowings and
inter-corporate deposits.

(7) With an average cost of 11.9% in fiscal 2012, 12.2% in fiscal 2013 and 12.5% in fiscal 2014.

The following table sets forth, at the date indicated, the maturity profile of our rupee term deposits of Rs. 10 million or
more.

At March 31,

2013 2014

% of
total
deposits

(in millions, except percentages)
Less than three months Rs. 349,854 Rs. Rs.306,094 US$ 5,102 8.5 %
Above three months and less than six
months 182,205 163,212 2,720 4.5
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Above six months and less than 12 months 359,007 315,222 5,254 8.8
More than 12 months 35,975 36,805 613 1.0
Total deposits of Rs. 10 million and more Rs. 927,041 Rs. 821,333 US$ 13,689 22.8 %

Rupee term deposits of Rs. 10 million or more decreased from Rs. 927.0 billion at year-end fiscal 2013 to Rs. 821.3
billion at year-end fiscal 2014.

The following table sets forth, at the dates indicated, certain information related to short-term rupee borrowings.

At March 31, (1)
2012 2013 2014
(in millions, except percentages)

Year-end balance Rs.277,587 Rs.283,998 Rs.228,815
Average balance during the year (2) 194,147 243,415 261,461
Maximum quarter-end balance 277,587 300,095 301,622
Average interest rate during the year (3) 9.1 % 8.7 % 8.6 %
Average interest rate at year-end (4) 9.5 % 8.4 % 9.3 %

(1)Short-term borrowings include borrowings in the call market, repurchase agreements and transactions by ICICI
Bank with the Reserve Bank of India under the liquidity adjustment facility.
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(2)The average balances are based on daily average balances outstanding, except for the averages of foreign branches
of ICICI Bank which are calculated on fortnightly basis.

(3)Represents the ratio of interest expense on short-term borrowings to the average balances of short-term borrowings.

(4) Represents the weighted average rate of the short-term borrowings outstanding at fiscal year-end.

Our short term rupee borrowings increased from Rs. 277.6 billion at year-end fiscal 2012 to Rs. 284.0 billion at
year-end fiscal 2013 and decreased to Rs. 228.8 billion at year-end fiscal 2014 primarily due to a decrease in
borrowings from the Reserve Bank of India under the liquidity adjustment facility.

The following table sets forth, for the periods indicated, the average outstanding volume of foreign currency
borrowings based on average balances by source and the percentage composition by source. The average cost (interest
expense divided by average balances) for each source of borrowings is provided in the footnotes.

For year ended March 31,(1)
2012 2013 2014

Amount
% of
total Amount

% of
total Amount Amount

% of
total

(in millions, except percentages)
Bond borrowings
(2) Rs. 398,613 45.2 % Rs. 407,005 40.1 % Rs. 442,757 US$7,379 38.8 %
Other borrowings
(3) 483,515 54.8 606,858 59.9 699,657 11,661 61.2
Total Rs. 882,128 100.0 % Rs.1,013,863 100.0 % Rs. 1,142,414 US$ 19,040 100.0 %

(1)The average balances are based on daily average balances outstanding, except for the averages of foreign branches
of ICICI Bank, which are calculated on fortnightly basis.

(2) With an average cost of 5.6% in fiscal 2012, 5.5% in fiscal 2013 and 5.2% in fiscal 2014.

(3) With an average cost of 2.3% in fiscal 2012, 2.5% in fiscal 2013 and 2.2% in fiscal 2014.

At year-end fiscal 2014, the outstanding debt capital instruments raised by us were Rs. 421.5 billion. The outstanding
debt capital instruments include debt that is classified either as Additional Tier 1 or Tier 2 capital in calculating the
capital adequacy ratio in accordance with the Reserve Bank of India’s regulations on capital adequacy as per Basel III.
See also “Supervision and Regulation—Reserve Bank of India Regulations”.

Risk Management

As a financial intermediary, we are exposed to risks that are particular to our lending, transaction banking and trading
businesses and the environment within which we operate. Our goal in risk management is to ensure that we
understand, measure, monitor and manage the various risks that arise and that the organization adheres to the policies
and processes, which are established to address these risks.

The key principles underlying the risk management framework at ICICI Bank are as follows:

• The Board of Directors has oversight of all the risks assumed by the Bank.
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•Specific committees of the Board have been constituted to facilitate focused oversight of various risks. For a
discussion of these and other committees, see “Management”.

•The Risk Committee reviews risk management policies in relation to various risks (including credit risk, market
risk, liquidity risk, interest rate risk and operational risk, key risk indicators and risk profile templates (covering
areas including credit risk, market risk, liquidity risk, operational risk, compliance risk, capital at risk, earning at
risk and group risk). A calendar of reviews includes periodic review of policies such as credit and recovery policy,
investment policy, derivative policy, and asset liability management policy, outsourcing policy, operational risk
management policy, broker empanelment policy and liquidity contingency plan. The Committee reviews the
stress-testing framework that includes a wide range of Bank-specific and market (systemic) scenarios. The Risk
Committee also assesses our capital adequacy position, based on the risk profile of our balance sheet and reviews
the implementation status of capital regulations.
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•The Credit Committee reviews the credit quality of the major portfolios developments in key industrial sectors and
exposure to these sectors and exposures to large borrower accounts in addition to approving certain exposures as per
the credit approval authorization policy approved by the Board of Directors.

•The Audit Committee provides direction to and monitors the quality of the compliance and internal audit function.

•The Fraud Monitoring Committee reviews frauds above certain values, suggests corrective measures to mitigate
fraud risks and monitors the efficacy of remedial actions.

•Policies approved from time to time by the Board of Directors form the governing framework for each type of risk.
The business activities are undertaken within this policy framework.

•Independent groups and sub-groups have been constituted across the Bank to facilitate independent evaluation,
monitoring and reporting of various risks. These groups function independently of the business groups/sub-groups.

The risk management framework forms the basis for developing consistent risk principles across the Bank, and its
overseas banking subsidiaries.

We are primarily exposed to credit risk, market risk, liquidity risk, operational risk and reputation risk. ICICI Bank
has centralized groups, the Risk Management Group, the Compliance Group, the Corporate Legal Group, the
Financial Crime Prevention and Reputation Risk Management Group and the Internal Audit Group with a mandate to
identify, assess and monitor all of our principal risks in accordance with well-defined policies and procedures. In
addition, the Credit Middle Office Group and Treasury Control and Service Group and the Operations Group monitor
operational adherence to regulations, policies and internal approvals. The Risk Management Group is further
organized into the Credit Risk Management Group, Market Risk Management Group and the Operational Risk
Management Group. The Risk Management Group, Credit Middle Office Group and Treasury Control and Service
Group and Operations Group report to an Executive Director. The Compliance Group and the Internal Audit Group
report to the Audit Committee of the Board of Directors and the Managing Director and Chief Executive Officer. The
Compliance and Internal Audit Groups have administrative reporting to an Executive Director. These groups are
independent of the business units and coordinate with representatives of the business units to implement our risk
management methodologies.

Credit Risk

Credit risk is the risk of loss that may occur from the failure of any party to abide by the terms and conditions of any
financial contract, principally the failure to make required payments of amounts due to us. In its lending operations,
ICICI Bank is principally exposed to credit risk.

The credit risk is governed by the Credit and Recovery Policy or credit policy approved by the Board of Directors.
The Credit and Recovery Policy outlines the type of products that can be offered, customer categories, the targeted
customer profile and the credit approval process and limits. ICICI Bank measures, monitors and manages credit risk at
an individual borrower level and at the portfolio level for non-retail borrowers. The credit risk for retail borrowers is
being managed at portfolio level. It has a structured and standardized credit approval process, which includes a
well-established procedure of comprehensive credit appraisal. The Country Risk Management Policy addresses the
recognition, measurement, monitoring and reporting of country risk.

Credit Approval Authorities
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The Board of Directors of ICICI Bank has delegated credit approval authority to various committees, forums and
individual officers under the credit approval authorization policy. The credit approval authorization policy is based on
the level of risk and the quantum of exposure, and is designed to ensure that transactions with higher exposure and
higher levels of risk are sent to a correspondingly higher forum/committee for approval.

The Bank has established several levels of credit approval authorities for its corporate banking activities -the Credit
Committee, the Committee of Executive Directors, the Committee of Senior Management, the Committee of
Executives and Regional Committees. For certain exposures to small and medium enterprises and rural and
agricultural loans under programs, separate forums have been established for approval. These forums sanction
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programs formulated through a cluster-based approach wherein a lending program is implemented for a homogeneous
group of individuals or business entities that comply with certain norms. To be eligible for funding under the
programs, borrowers need to meet the stipulated credit norms and obtain a minimum score on the scoring model.
ICICI Bank has incorporated control norms, borrower approval norms and review triggers in all such programs.

Retail credit facilities are required to comply with approved product policies. All products policies are approved by
the Committee of Executive Directors. The individual credit proposals are evaluated and approved by individual
officers/forums on the basis of the product policies.

Credit Risk Assessment Methodology for Standalone Entities

All credit proposals other than retail products, program lending, score card-based lending to small and medium
enterprises and agri-businesses and certain other specified products are rated internally by Credit Risk Management
Group, prior to approval by the appropriate forum.

The Credit Risk Management Group rates proposals, carries out industry analysis, tracks the quality of the credit
portfolio and reports periodically to the Credit Committee and the Risk Committee. For non-retail exposures, the
Credit Middle Office Group verifies adherence to the terms of the approval prior to the commitment and disbursement
of credit facilities. The Bank also manages credit risk through various limit structures, which are in line with the
Reserve Bank of India’s prudential guidelines. The Bank has set up various exposure limits, including the single
borrower exposure limit, the group borrower exposure limit, the industry exposure limit, the unsecured exposure limit,
the long tenor exposure limit and limits on exposure to sensitive sectors such as capital markets, non-banking finance
companies and real estate. Rating based thresholds on incremental sanctions have also been put in place.

ICICI Bank has an established credit analysis procedure leading to appropriate identification of credit risk both at the
individual borrower and the portfolio level. Appropriate appraisal and credit rating methodologies have been
established for various types of products and businesses. The methodology involves assessment of quantitative and
qualitative parameters. For example, for any large corporate, the rating methodology entails a comprehensive
evaluation of the industry, borrower’s business position in the industry (benchmarking), financial position and
projections, quality of management, impact of projects being undertaken by the borrower and structure of the
transaction. The credit rating process has been certified as being compliant with ISO 9001:2008 quality management
system requirements.

Borrower risk is evaluated by considering:

• the risks and prospects associated with the industry in which the borrower is operating (industry risk);

• the financial position of the borrower by analyzing the quality of its financial statements, its past financial
performance, its financial flexibility in terms of ability to raise capital and its cash flow adequacy (financial risk);

• the borrower’s relative market position and operating efficiency (business risk);

• the quality of management by analyzing their track record, payment record and financial conservatism (management
risk); and

• the risks with respect to specific projects, both pre-implementation, such as construction risk and funding risk, as
well as post-implementation risks such as industry, business, financial and management risks related to the project
(project risk).
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After conducting an analysis of a specific borrower’s risk, the Credit Risk Management Group assigns a credit rating to
the borrower. ICICI Bank has a scale of 12 ratings ranging from AAA to B. A borrower’s credit rating is a critical
input for the credit approval process. The borrower’s credit rating and the default pattern corresponding to that credit
rating, forms an important input in the risk-based pricing framework of the Bank. Every proposal for a financing
facility is prepared by the relevant business unit and reviewed by the Credit Risk Management Group before being
submitted for approval to the appropriate approval authority. The approval process for non-fund facilities is similar to
that for fund-based facilities. The credit rating for every borrower is reviewed periodically.
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The Bank also reviews the ratings of all its borrowers in a particular industry upon the occurrence of any significant
event impacting that industry.

On the Bank’s current rating scale, ratings of below BBB- (i.e., BB and B ratings) are considered to be relatively
high-risk categories. The current credit policy of the Bank does not expressly provide a minimum rating required for a
borrower to be considered for a loan. All corporate loan proposals with an internal rating of below BBB- are sent to
our Credit Committee for its approval, which is constituted with a majority of non-executive directors.

The following table sets forth a description of our internal rating grades linked to the likelihood of loss:

Grade Definition
(I) Investment grade Entities/obligations are judged to offer moderate to high safety with

regard to timely payment of financial obligations.

AAA, AA+, AA, AA- Entities/obligations are judged to offer high safety with regard to timely
payment of financial obligations.

A+, A, A- Entities/obligations are judged to offer an adequate degree of safety with
regard to timely payment of financial obligations.

BBB+, BBB and BBB- Entities/obligations are judged to offer moderate safety with regard to
timely payment of financial obligations.

(II) Below investment grade
(BB and B)

Entities/obligations are judged to carry inadequate safety with regard to
timely payment of financial obligations.

At year-end fiscal 2014, our net non-investment grade loans constituted about 11.2% of our total net loans.

Working capital loans are generally approved for a period of 12 months. At the end of the 12-month validity period,
ICICI Bank reviews the loan arrangement and the credit rating of the borrower. On completion of this review, a
decision is made whether to renew the working capital loan arrangement.

The following sections detail the risk assessment process for various business segments:

Assessment of Project Finance Exposures

ICICI Bank has a framework for the appraisal and execution of project finance transactions. ICICI Bank believes that
this framework creates optimal risk identification, allocation and mitigation and helps minimize residual risk.

The project finance approval process begins with a detailed evaluation of technical, commercial, financial, marketing
and management factors and the sponsor’s financial strength and experience. Once this review is completed, an
appraisal memorandum is prepared for credit approval purposes. As part of the appraisal process, a risk matrix is
generated, which identifies each of the project risks, mitigating factors and residual risks associated with the project.
The appraisal memorandum analyzes the risk matrix and establishes the viability of the project. Typical risk
mitigating factors include the commitment of stand-by funds from the sponsors to meet any cost over-runs and a
conservative collateral position. After credit approval, a letter of intent is issued to the borrower, which outlines the
principal financial terms of the proposed facility, sponsor obligations, conditions precedent to disbursement,
undertakings from and covenants on the borrower. After completion of all formalities by the borrower, a loan
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agreement is entered into with the borrower.

In addition to the above, in the case of structured project finance in areas such as infrastructure, oil, gas and
petrochemicals, as a part of the due diligence process, ICICI Bank appoints consultants, wherever considered
necessary, to advise the lenders, including technical advisors, business analysts, legal counsel and insurance
consultants. These consultants are typically internationally recognized and experienced in their respective fields.
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Risk mitigating factors in these financings include creation of debt service reserves and channeling project revenues
through a trust and retention account.

ICICI Bank’s project finance loans are generally fully secured and have full recourse to the borrower. In most cases,
ICICI Bank has a security interest and first lien on all the fixed assets. Security interests typically include property,
plant and equipment as well as other tangible assets of the borrower, both present and future. ICICI Bank’s borrowers
are required to maintain comprehensive insurance on their assets where ICICI Bank is recognized as payee in the
event of loss. In some cases, ICICI Bank also takes additional credit comforts such as corporate or personal guarantees
from one or more sponsors of the project or a pledge of the sponsors’ equity holding in the project company. In certain
industry segments, ICICI Bank also takes security interest in relevant project contracts such as concession agreements,
off-take agreements and construction contracts as part of the security package.

ICICI Bank normally disburses funds after the entire project funding is committed and all necessary contractual
arrangements have been entered into. Funds are disbursed in tranches to pay for approved project costs as the project
progresses. When ICICI Bank appoints technical and market consultants, they are required to monitor the project’s
progress and certify all disbursements. ICICI Bank also requires the borrower to submit periodic reports on project
implementation, including orders for machinery and equipment as well as expenses incurred. Project completion is
contingent upon satisfactory operation of the project for a certain minimum period and, in certain cases, the
establishment of debt service reserves. ICICI Bank continues to monitor the credit exposure until its loans are fully
repaid.

Assessment of Corporate Finance Exposures

As part of the corporate loan approval procedures, ICICI Bank carries out a detailed analysis of funding requirements,
including normal capital expenses, long-term working capital requirements and temporary imbalances in liquidity.
ICICI Bank’s funding of long-term core working capital requirements is assessed on the basis, among other things, of
the borrower’s present and proposed level of inventory and receivables. In case of corporate loans for other funding
requirements, ICICI Bank undertakes a detailed review of those requirements and an analysis of cash flows. A
substantial portion of ICICI Bank’s corporate finance loans are secured by a lien over appropriate assets of the
borrower. Corporate finance loans are typically secured by a first charge on fixed assets, which normally consist of
property, plant and equipment. We may also take as security a pledge of financial assets, such as marketable
securities, and obtain corporate guarantees and personal guarantees wherever appropriate. In certain cases, the terms
of financing include covenants relating to sponsors’ shareholding in the borrower and restrictions on the sponsors’
ability to sell all or part of their shareholding.

The focus of ICICI Bank’s structured corporate finance products is on cash flow-based financing. We have a set of
distinct approval procedures to evaluate and mitigate the risks associated with such products. These procedures
include:

•carrying out a detailed analysis of cash flows to forecast the amounts that will be paid and the timing of the
payments based on an exhaustive analysis of historical data;

•conducting due diligence on the underlying business systems, including a detailed evaluation of the servicing and
collection procedures and the underlying contractual arrangements; and

• paying particular attention to the legal, accounting and tax issues that may impact the structure.
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ICICI Bank’s analysis enables it to identify risks in these transactions. To mitigate risks, ICICI Bank uses various
credit enhancement techniques, such as over-collateralization, cash collateralization, creation of escrow accounts and
debt service reserves. ICICI Bank also has a monitoring framework to enable continuous review of the performance of
such transactions.

With respect to financing for corporate mergers and acquisitions, ICICI Bank carries out detailed due diligence on the
acquirer as well as the target’s business profile. The key areas covered in the appraisal process include:

•assessment of the industry structure in the target’s host country and the complexity of the business operations of the
target;

• financial, legal, tax, technical due diligence (as applicable) of the target;
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• appraisal of potential synergies and likelihood of their being achieved;

•assessment of the target company’s valuation by comparison with its peer group and other transactions in the
industry;

•analysis of regulatory and legal framework of the overseas geographies with regard to security creation,
enforcement and other aspects;

• assessment of country risk aspects and the need for political insurance; and

• the proposed management structure of the target post-takeover and the ability and past experience of the acquirer in
completing post-merger integration.

Assessment of Working Capital Finance Exposures

ICICI Bank carries out a detailed analysis of borrowers’ working capital requirements. Credit limits are established in
accordance with the credit approval authorization approved by the Bank’s Board of Directors. Once credit limits are
approved, ICICI Bank calculates the amounts that can be lent on the basis of monthly statements provided by the
borrower and the margins stipulated. Quarterly information statements are also obtained from borrowers to monitor
the performance on a regular basis. Monthly cash flow statements are obtained where considered necessary. Any
irregularity in the conduct of the account is reported to the appropriate authority on a monthly basis. Credit limits are
reviewed on a periodic basis.

Working capital facilities are primarily secured by inventories, receivables and other current assets. Additionally, in
certain cases, these credit facilities are secured by personal guarantees of directors, or subordinated security interests
in the tangible assets of the borrower including plant and machinery and covered by personal guarantees of the
promoters.

Assessment of Retail Loans

The sourcing and approval of retail credit exposures are segregated to achieve independence. The Credit Risk
Management Group, Retail Strategy and Policy Group and credit teams are assigned complementary roles to facilitate
effective credit risk management for retail loans.

The Retail Strategy and Policy Group are responsible for preparing credit policies/operating notes. The Credit Risk
Management Group oversees the credit risk issues for retail assets including the review vetting of all credit
policies/operating notes proposed for approval by the Board or forums authorized by the Board. The Credit Risk
Management Group is involved in portfolio monitoring of all retail assets and in suggesting and implementing policy
changes. Independent units within retail banking, focus on customer-segment specific strategies, policy formulation,
portfolio tracking and monitoring, analytics, score card development and database management. The credit team,
which is independent from the business unit, oversees the underwriting function and is organized geographically to
support the retail sales and service structure.

ICICI Bank’s customers for retail loans are primarily middle and high-income, salaried and self-employed individuals.
Except for personal loans and credit cards, ICICI Bank requires a contribution from the borrower and its loans are
secured by the asset financed.
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The Bank’s credit officers evaluate credit proposals on the basis of operating notes approved by the Committee of
Executive Directors. The criteria vary across product segments but typically include factors such as the borrower’s
income, the loan-to-value ratio and demographic parameters. External agencies such as field investigation agencies
facilitate a comprehensive due diligence process including visits to offices and homes in the case of loans made to
retail borrowers. In making its credit decisions, ICICI Bank draws upon a centralized delinquent database and reports
from the Credit Information Bureau (India) Limited to review the borrower’s profile. For mortgage loans and used
vehicle loans, a valuation agency or an in-house technical team carries out the technical valuations. In the case of
credit cards, in order to limit the scope of individual discretion, ICICI Bank has implemented a credit-scoring program
that assigns a credit score to each applicant based on certain demographic and credit bureau variables. The credit score
then forms one of the criteria for loan evaluation. For loans against gold ornaments and gold coins, emphasis is given
on ownership and authenticity (purity and weight) of the jewelry for

61

Edgar Filing: ICICI BANK LTD - Form 20-F

127



Table of Contents

which an external appraiser is appointed by the Bank. Certain norms like a cap on the gross weight of certain kind of
jewelry have been set to reduce jewelry evaluation risks.

ICICI Bank has established centralized operations to manage operating risk in the various back-office processes of its
retail loan business except for a few operations, which are decentralized to improve turnaround time for customers. A
separate team under the Retail Strategy and Policy Group undertakes review and audits of credit quality and processes
across different products. The Bank also has a debt services management group structured along various product lines
and geographical locations, to manage debt recovery. The group operates under the guidelines of a standardized
recovery process. A fraud prevention and control group has been set up to manage fraud-related risks, through fraud
prevention and through the recovery of fraud losses. The fraud control group evaluates various external agencies
involved in retail finance operations, including direct marketing associates, external verification associates and
collection agencies.

Assessment Procedures of Small Enterprises Loans

ICICI Bank finances small enterprises, which include individual cases and financing dealers and vendors of
companies by implementing structures to enhance the base credit quality of the vendor/dealer. Small enterprise credit
also includes financing extended directly to small enterprises as well as financing extended on a cluster-based
approach in which credit is extended to small enterprises that have a homogeneous profile, such as apparel
manufacturers and manufacturers of pharmaceuticals. The risk assessment of such a cluster involves the identification
of appropriate credit norms for target market, the use of scoring models for enterprises that satisfy these norms and a
comprehensive appraisal of those enterprises which are awarded a minimum required score in the scoring model. A
detailed appraisal is performed based on the financial as well as non-financial parameters to identify the funding needs
of the enterprise in all the cases. There are appropriate credit structures built in based on the assessment of each case.
The group also finances small businesses based on analysis of the business and financials. The assessment includes a
scoring model with minimum score requirement before appraisal of these enterprises are conducted.

ICICI Bank’s small enterprise portfolio also finances small and medium enterprises, dealers and vendors linked to
these entities by implementing structures to enhance the base credit quality of the vendor/dealer. The process involves
an analysis of the base credit quality of the vendor/dealer pool and an analysis of the linkages that exist between the
vendor/dealer and the company.

The risk management policy also includes setting up of portfolio control norms, continuous monitoring renewal norms
as well as stringent review and exit triggers to be followed while financing such clusters or communities.

Assessment Procedures of Rural and Agricultural Loans

The rural and agricultural loan portfolio is composed of corporations in the rural sector, small and medium enterprises
in the rural sector, dealers and vendors linked to these entities and loans to farmers. ICICI Bank seeks to adopt
appropriate risk assessment methodologies for each of the segments. For corporations, borrower risk is evaluated by
analyzing the industry risk, the borrower’s market position, financial performance, cash flow adequacy and the quality
of management. The credit risk of dealers, vendors and farmers is evaluated by analyzing the base credit quality of the
borrowers or the pool and also the linkages between the borrowers and the companies to which the dealers, vendors or
farmers are supplying their produce. We attempt to enhance the credit quality of the pool of dealers, vendors and
farmers by strengthening the structure of the transaction.

For some segments, ICICI Bank uses a cluster-based approach wherein a lending program is implemented for a
homogeneous group of individuals or business entities that comply with certain laid down parameterized norms. To be
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eligible for funding under the programs, the borrowers need to meet the stipulated credit norms and obtain a minimum
score on the scoring model where applicable. ICICI Bank has incorporated control norms, borrower approval norms
and review triggers in all the programs.

ICICI Bank’s rural initiative may create additional challenges with respect to managing the risk of fraud and credit
monitoring due to the increased geographical dispersion and use of intermediaries. ICICI Bank has put in place
control structure and risk management framework to mitigate the related risk. See also “Risk Factors—Risks Relating to
Our Business—Entry into new businesses or expansions of existing businesses may expose us to increased risks that
may adversely affect our business”.
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Risk Monitoring and Portfolio Review

We ensure effective monitoring of credit facilities through a risk-based asset review framework under which the
frequency of asset review is higher for cases with higher outstanding balances and/or lower credit ratings. For
corporate, small enterprises and agri-business related borrowers, the Credit Middle Office Group verifies adherence to
the terms of the credit approval prior to the commitment and disbursement of credit facilities.

The Credit Middle Office Group monitors compliance with the terms and conditions for credit facilities prior to
disbursement. It also reviews the completeness of documentation, creation of security and insurance policies for assets
financed.

Borrower accounts are generally reviewed at least once a year.

An analysis of our portfolio composition based on our internal rating is carried out and is submitted to the Risk
Committee of the Board on a quarterly basis as part of a risk profile template. This facilitates the identification and
analysis of trends in the portfolio credit risk.

The Credit Committee of the Bank, apart from approving proposals, regularly reviews the credit quality of the
portfolio and various sub-portfolios. A summary of the reviews carried out by the Credit Committee is submitted to
the Board for its information.

Quantitative and Qualitative Disclosures About Market Risk

Market risk is the possibility of loss arising from changes in the value of a financial instrument as a result of changes
in market variables such as interest rates, exchange rates, credit spreads and other asset prices. Our exposure to market
risk is a function of our trading and asset-liability management activities and our role as a financial intermediary in
customer-related transactions. These risks are mitigated by the limits stipulated in the Investment Policy and Asset
Liability Management Policy, which are approved and reviewed by the Board of Directors.

Market Risk Management Procedures

Market risk policies include the Investment Policy, the Asset Liability Management Policy and the Derivative Policy.
The policies are approved by the Board of Directors. The Asset Liability Management Committee stipulates liquidity
and interest rate risk limits, monitors adherence to limits and determines the strategy in light of the current and
expected environment. The framework for implementing strategy is articulated in the Asset Liability Management
Policy. The Investment Policy addresses issues related to investments in various treasury products. The policies are
designed to ensure that operations in the securities and foreign exchange and derivatives areas are conducted in
accordance with sound and acceptable business practices and are as per current regulatory guidelines, laws governing
transactions in financial securities and the financial environment. The policies contain the limit structures that govern
transactions in financial instruments. The Board has authorized the Asset Liability Management Committee and
Committee of Executive Directors (Borrowing, Treasury and Investment Operations) to grant certain approvals related
to treasury activities, within the broad parameters laid down by policies approved by the Board.

The Asset Liability Management Committee meets periodically and reviews the positions in domestic trading groups,
overseas branches and banking subsidiaries, interest rate and liquidity gap positions on the banking book, sets deposit
and benchmark lending rates, reviews the business profile and its impact on asset liability management and determines
the asset liability management strategy, as deemed fit, in light of the current and expected business environment.
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The Market Risk Management Group is responsible for the identification, assessment and mitigation of risk. Risk
limits including position limits and stop loss limits are monitored on a daily basis by the Treasury Control and Service
Group and reviewed periodically. Foreign exchange risk is monitored through the net overnight open foreign
exchange limit. Interest rate risk is measured through the use of repricing gap analysis and duration analysis. Interest
rate risk is further monitored through interest rate risk limits approved by the Board of Directors.
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Interest Rate Risk

Our core business is deposit taking, borrowing and lending in both Indian rupees and foreign currencies as permitted
by the Reserve Bank of India. These activities expose us to interest rate risk.

Our balance sheet consists of Indian rupee and foreign currency assets and liabilities, with a predominantly higher
proportion of rupee-denominated assets and liabilities. Thus, movements in Indian interest rates are our main source
of interest rate risk.

Interest rate risk is measured through Earnings at Risk from an earnings perspective and through Duration of Equity
from an economic value perspective. Further, exposure to fluctuations in interest rates is also measured by way of gap
analysis, providing a static view of the maturity and re-pricing characteristics of balance sheet positions. An interest
rate sensitivity gap report is prepared by classifying all rate sensitive assets and rate sensitive liabilities into various
time period categories according to contracted/behavioral maturities or anticipated re-pricing date. The difference in
the amount of rate sensitive assets and rate sensitive liabilities maturing or being re-priced in any time period
category, gives an indication of the extent of exposure to the risk of potential changes in the margins on new or
re-priced assets and liabilities. ICICI Bank monitors interest rate risk through the above measures on a fortnightly
basis. The Duration of Equity and interest rate sensitivity gap statements are submitted to the Reserve Bank of India
on a monthly basis. These interest rate risk limits are approved by the Board of Directors. The Bank also monitors
Greeks of its interest rate options.

Our primary source of funding is deposits and, to a smaller extent, borrowings. In the rupee market, most of our
deposit taking is at fixed rates of interest for fixed periods, except for savings account deposits and current account
deposits, which do not have any specified maturity and can be withdrawn on demand. We usually borrow for a fixed
period with a one-time repayment on maturity, with some borrowings having European call/put options, exercisable
only on specified dates, attached to them. However, we have a mix of floating and fixed interest rate assets. Our loans
are generally repaid gradually, with principal repayments being made over the life of the loan. Our housing loans at
year-end fiscal 2014 were primarily floating rate loans where any change in the benchmark rate with reference to
which these loans are priced, is generally passed on to the borrower on the first day of the succeeding quarter or
succeeding month, as applicable. Since January 1, 2004, we have used a single benchmark prime lending rate structure
for all loans other than specific categories of loans advised by the Indian Banks’ Association. Effective July 1, 2010, as
required by the Reserve Bank of India, our new loans are priced with reference to a base rate, called the ICICI Bank
Base Rate. The Asset Liability Management Committee sets the ICICI Bank Base Rate based on the cost of funds,
cost of operations, credit charge and likely changes in the Bank’s cost of funds, market rates, interest rate outlook and
other systemic factors. Pricing for fresh approvals and renewal of rupee facilities is linked to the ICICI Bank Base
Rate. The lending rates comprise the ICICI Bank Base Rate, term premium and transaction-specific credit and other
charges. As specified by the Reserve Bank of India, the lending rates for loans and advances are not permitted to be
lower than the ICICI Bank Base Rate with the exception of certain categories of loans specified by the Reserve Bank
of India from time to time. Existing loans, other than cases where the borrower migrates to base rate, continue to be
linked to a benchmark as stipulated in the existing loan agreements. We generally seek to eliminate interest rate risk
on undisbursed commitments by fixing interest rates on rupee loans at the time of loan disbursement. Pursuant to
regulatory reserve requirements, we maintain a large part of our assets in government of India securities and in
interest-free balances with the Reserve Bank of India, which are funded mainly by wholesale deposits and borrowings.
This exposes us to the risk of differential movement in the yield earned on statutory reserves and the related funding
cost.

We use the duration of our government securities portfolio as a key variable for interest rate risk management. We
increase or decrease the duration of our government securities portfolio to increase or decrease our interest rate risk
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exposure. In addition, we also use interest rate derivatives to manage asset and liability positions. We are an active
participant in the interest rate swap market and are one of the largest counterparties in India.

Almost all our foreign currency loans in our overseas branches are floating rate loans. These loans are generally
funded with foreign currency borrowings and deposits in our overseas branches. We generally convert all our foreign
currency borrowings into floating rate dollar liabilities through the use of interest rate and currency swaps with
leading international banks. Our overseas subsidiaries in the UK and Canada have fixed rate retail term deposits and
fixed / floating rate wholesale borrowings as their funding sources. They also have fixed and floating rate assets.
Interest rate risk is generally managed by entering into swaps whenever required.
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For a discussion of our vulnerability to interest rate risk, see “Risk Factors—Risks Relating to Our Business—Our banking
and trading activities are particularly vulnerable to interest rate risk and volatility in interest rates could adversely
affect our net interest margin, the value of our fixed income portfolio, our income from treasury operations, the quality
of our loan portfolio and our financial performance” and “Risk Factors—Risks Relating to Our Business—Our inability to
effectively manage credit, market and liquidity risk and inaccuracy of our valuation models and accounting estimates
may have an adverse effect on our earnings, capitalization, credit ratings and cost of funds”.

The following table sets forth, at the date indicated, our asset-liability gap position.

At March 31, 2014(1)

Less than or
equal to one
year

Greater than
one year and
up to
five years

Greater than
five years Total

(in millions)
Loans, net Rs.3,188,433 Rs.548,938 Rs.136,047 Rs.3,873,418
Investments 600,514 482,506 1,593,074 2,676,094
Other assets(2) 224,700 2,013 646,297 873,010
Total assets 4,013,647 1,033,457 2,375,418 7,422,522
Stockholders’ equity and preference share capital – – 764,299 764,299
Borrowings 947,258 556,744 331,419 1,835,421
Deposits 2,711,990 727,080 156,057 3,595,127
Other liabilities – – 1,280,410 1,280,410
Total liabilities 3,659,248 1,283,824 2,532,185 7,475,257
Total gap before risk management positions 354,399 (250,367 ) (156,767 ) (52,735 )
Off-balance sheet positions(3) (399,812 ) 183,704 170,563 (45,545 )
Total gap after risk management positions Rs. (45,413) Rs. (66,663) Rs. 13,796 Rs. (98,280)

(1)Assets and liabilities are classified into the applicable categories based on residual maturity or re-pricing whichever
is earlier. Classification methodologies are generally based on Asset Liability Management Guidelines, including
behavioral studies, as per local policy/regulatory norms of the entities. Items that neither re-price nor have a
defined maturity are included in the ‘greater than five years’ category. This includes investments in the nature of
equity, cash and cash equivalents and miscellaneous assets and liabilities. Fixed assets (other than leased assets)
have been excluded from the above table.

(2) The categorization for these items is different from that reported in the financial statements.

(3) Off-balance sheet positions comprise derivatives, including foreign exchange forward contacts.

The following table sets forth, at the date indicated, the amount of our loans with residual maturities greater than one
year that had fixed and variable interest rates.

At March 31, 2014
Fixed

rate loans
Variable
rate loans Total
(in millions)

Loans Rs. 631,170 Rs. 2,221,371 Rs. 2,852,541
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The following table sets forth, using the balance sheet at year-end fiscal 2014 as the base, one possible prediction of
the impact of adverse changes in interest rates on net interest income for fiscal 2015, assuming a parallel shift in the
yield curve at year-end fiscal 2014.
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At March 31, 2014
Change in interest rates (in basis points)

(100) (50) 50 100
(in millions)

Rupee portfolio Rs.(7,685 ) Rs.(3,842 ) Rs.3,842 Rs.7,685
Foreign currency portfolio (1,191 ) (596 ) 596 1,191
Total Rs.(8,876 ) Rs.(4,438 ) Rs.4,438 Rs.8,876

Based on our asset and liability position at year-end fiscal 2014, the sensitivity model shows that net interest income
from the banking book for fiscal 2015 would rise by Rs. 8.9 billion if interest rates increased by 100 basis points
during fiscal 2015. Conversely, the sensitivity model shows that if interest rates decreased by 100 basis points during
fiscal 2015, net interest income for fiscal 2015 would fall by an equivalent amount of Rs. 8.9 billion. Based on our
asset and liability position at year-end fiscal 2013, the sensitivity model showed that net interest income from the
banking book for fiscal 2014 would rise by Rs. 6.8 billion if interest rates increased by 100 basis points during fiscal
2014. Conversely, the sensitivity model showed that if interest rates decreased by 100 basis points during fiscal 2013,
net interest income for fiscal 2014 would fall by an equivalent amount of Rs. 6.8 billion.

Sensitivity analysis, which is based upon static interest rate risk profile of assets and liabilities, is used for risk
management purposes only and the model above assumes that during the course of the year no other changes are made
in the respective portfolios. Actual changes in net interest income will vary from the model.

Price Risk (Trading Book)

The following table sets forth, using the fixed income portfolio at year-end fiscal 2014 as the base, one possible
prediction of the impact of changes in interest rates on the value of our fixed income held for trading portfolio for
fiscal 2014, assuming a parallel shift in interest rate curve.

At March 31, 2014
Change in interest rates (in basis points)

Portfolio
Size (100) (50) 50 100

(in millions)
Indian government securities Rs.67,376 Rs.1,203 Rs.607 Rs.(607 ) Rs.(1,203 )
Corporate debt securities 181,008 1,905 957 (957 ) (1,905 )
Total Rs.248,384 Rs.3,108 Rs.1,564 Rs.(1,564 ) Rs.(3,108 ) 

At year-end fiscal 2014, the total value of our fixed income trading portfolio was Rs. 248.4 billion. The sensitivity
model shows that if interest rates increase by 100 basis points during fiscal 2015, the value of this portfolio would fall
by Rs. 3.1 billion. Conversely, if interest rates fall by 100 basis points during fiscal 2015, the value of this portfolio
would rise by Rs. 3.1 billion. At year-end fiscal 2013, the total value of our fixed income trading portfolio was Rs.
286.7 billion. The sensitivity model showed that if interest rates increased by 100 basis points during fiscal 2014, the
value of this portfolio would fall by Rs. 7.3 billion. Conversely, if interest rates fell by 100 basis points during fiscal
2014, the value of this portfolio would rise by Rs. 7.3 billion. The sensitivity for fixed income trading portfolio
decreased in fiscal 2014 compared to fiscal 2013 primarily due to a decrease in the duration of the securities and
decrease in trading portfolio size.
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At year-end fiscal 2014, the total outstanding notional principal amount of our trading interest rate derivatives
portfolio was Rs. 3,137.1 billion compared to Rs. 3,201.2 billion at year-end fiscal 2013. The sensitivity model shows
that if interest rates increase by 100 basis points, the value of this portfolio would rise by Rs. 0.8 billion. At year-end
fiscal 2014, the total outstanding notional principal amount of our trading currency derivatives (such as futures,
options and cross currency interest rate swaps) portfolio was Rs. 1,019.5 billion compared to Rs. 952.9 billion at
year-end fiscal 2013. The sensitivity model shows that if interest rates increase by 100 basis points, the value of this
portfolio would rise by Rs. 1.1 billion. At year-end fiscal 2014, the total outstanding notional principal amount of our
trading foreign exchange portfolio was Rs. 2,342.1 billion compared to Rs. 2,457.7 billion at year-end
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fiscal 2013. The sensitivity model shows that if interest rates increase by 100 basis points, the value of this portfolio
would fall by Rs. 0.07 billion.

Equity Risk

We assume equity risk both as part of our investment book and our trading book. At year-end fiscal 2014, we had a
total equity investment portfolio of Rs. 44.6 billion, primarily comprising Rs. 14.3 billion of investments by the Bank
and Rs. 29.1 billion of investments by our insurance subsidiaries. Additionally, ICICI Securities and ICICI Securities
Primary Dealership also have a small portfolio of equity derivatives. The equity investments by the Bank include the
equity portfolio of our proprietary trading group amounting to Rs. 1.4 billion and other equity investments amounting
to Rs. 12.9 billion. These other equity investments are primarily unlisted and long-term in nature. We also invest in
private equity and venture capital funds, primarily those managed by our subsidiary ICICI Venture Funds
Management Company. These funds invest in equity and equity linked instruments. Our investments through these
funds are similar in nature to our other equity investments and are subject to the same risks. In addition, they are also
subject to risks in the form of changes in regulation and taxation policies applicable to such equity funds. For further
information on our trading and available-for-sale investments, see “—Overview of Our Products and Services—Investment
Banking—Treasury”.

The risk in the equity portfolio of the proprietary trading group, which manages the equity trading book of the Bank,
is controlled through a value-at-risk approach and stop loss limits, as stipulated in the Investment Policy. Value-at-risk
measures the statistical risk of loss from a trading position, given a specified confidence level and a defined time
horizon.

The Bank computes value-at-risk using historical simulation model for limit monitoring purposes. The value-at-risk is
calculated using a 99% confidence level and a holding period of one day.

The following table sets forth the high, low, average and period-end value-at-risk.

High Low Average
At March
31, 2014

Rs. in million
Value-at-risk 256.1 36.7 88.3 125.7

We monitor the effectiveness of the value-at-risk model by regularly back-testing its performance. Statistically, we
would expect to see losses in excess of value-at-risk only 1% of the time over a one-year period. During fiscal 2014,
hypothetical losses exceed the value-at-risk estimates for nine days. An examination of these nine outliers revealed
that these losses occurred on days when the stocks in the equity portfolio experienced high price volatility. Most of
these losses were incurred during the period May 2013 to August 2013, a period of high volatility across the markets
in India.

The following table sets forth a comparison of the hypothetical daily profit/loss, computed on the assumption of no
intra-day trading, and value-at-risk calculated using the historical simulation model during fiscal 2014.

Average
On March
31, 2014

Rs. in million
Hypothetical daily profit/(loss) (0.8 ) (14.8 )
Value-at-risk 88.3 125.7
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The high and low hypothetical daily profit/(loss) during fiscal 2014 was Rs. 153 million and Rs. (115) million
respectively.

While value-at-risk is an important tool for measuring market risk under normal market conditions, it has inherent
limitations that should be taken into account, including its inability to accurately predict future losses when extreme
events are affecting the markets, because it is based on the assumption that historical market data is indicative of
future market performance. Moreover, different value-at-risk calculation methods use different assumptions and hence
may produce different results, and computing value-at-risk at the close of the business day would exclude intra-day
risk. There is also a general possibility that the value-at-risk model may not fully capture all the risks present in the
portfolio.
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Exchange Rate Risk

The Bank offers foreign currency hedge instruments like swaps, forwards, and currency options to clients, which are
primarily banks and corporate customers. The Bank uses cross currency swaps, forwards, and options to hedge against
exchange risks arising out of these transactions and for foreign currency loans that are originated in currencies
different from the currencies of borrowings supporting them. Some of these transactions may not meet the hedge
accounting requirements and are subject to mark-to-market. Trading activities in the foreign currency markets expose
us to exchange rate risks. This risk is mitigated by setting counterparty limits, stipulating daily and cumulative
stop-loss limits, and engaging in exception reporting.

The Reserve Bank of India has permitted banks to offer foreign currency-rupee options by banks for hedging foreign
currency exposures including hedging of balance sheet exposures to the users. The Bank has been offering such
products primarily to corporate clients and other inter-bank counterparties. All the options positions are maintained
within the limits specified in the Investment Policy. The foreign exchange rate risk is monitored through the net
overnight open position limit approved by the Reserve Bank of India.

Assuming a 1% movement in each of the foreign currencies against the respective base currency, our exchange rate
sensitivity comes to Rs. 22 million and Rs. 10 million at year-end fiscal 2014 and year-end fiscal 2013 respectively.
The above numbers are without any netting benefit across base currencies. The Bank also monitors Greeks of its
currency options.

Derivative Instruments Risk

The Bank offers various derivative products, including options and swaps, to clients for their risk management
purposes. The Bank also enters into interest rate and currency derivative transactions for the purpose of hedging
interest rate and foreign exchange mismatches and also engages in trading of derivative instruments on its own
account.

The Bank generally does not carry market risk on client derivative positions as the Bank covers its positions in the
inter-bank market. Profits or losses on account of currency movements on these transactions are borne by the clients.
However, for the transactions which are not covered in the inter-bank market, the Bank has open positions within the
limits prescribed in its Investment Policy. The derivative transactions are subject to counterparty risk to the extent
particular obligors are unable to make payment on contracts when due. During fiscal 2009, due to high exchange rate
volatility as a result of the financial crisis, a number of clients experienced significant mark-to-market losses in
derivative transactions. On maturity or premature termination of the derivative contracts, these mark-to-market losses
became receivables owed to the Bank. Some clients did not pay their derivatives contract obligations to the Bank in a
timely manner and, in some instances, clients filed lawsuits to avoid payment of derivatives contract obligations
entirely. In other instances, at the request of clients, the Bank converted overdue amounts owed to the Bank into loans
and advances. See also “Risk Factors—Risks Relating to Our Business—We and our customers are exposed to fluctuations
in foreign exchange rates”.

In October 2008, the Reserve Bank of India issued guidelines requiring banks to classify derivative contract
receivables overdue for 90 days or more as non-performing assets. Pursuant to these guidelines, the Bank reverses
derivative contracts receivables in its income statement when they are overdue for more than 90 days. After reversal,
any expected recovery is accounted for only on actual receipt of payment.

As per Reserve Bank of India guidelines issued in August 2011, for a derivative contract where a crystallized
receivable is overdue for more than 90 days, in addition to reversing crystallized receivable through the profit and loss
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account, any other positive mark-to-market on derivative contracts for such customer is also required to be reversed
through the profit and loss account. Further, if any credit facility is overdue for more than 90 days, any crystallized
receivable and positive mark-to-market on derivative contracts for such customer is also required to be reversed
through the profit and loss account. The guidelines also disallow netting of receivables and payables from/to the same
counterparty. The exposure to qualifying central counterparties can be netted as prescribed by extant Reserve Bank of
India guidelines.

The Bank pursues a variety of recovery strategies to collect receivables owed in connection with derivative contracts.
These strategies include, among other approaches, set-offs against any other payables to the same client, negotiated
settlements, rescheduling of obligations, the exercise of rights against collateral (if available) and legal
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redress. The Bank selects collection strategies and makes assessments of collectability based on all available financial
information about a client account as well as economic and legal factors that may affect its recovery efforts.

We had no credit exposure in funded credit derivatives instruments and non-funded credit derivatives instruments at
year-end fiscal 2014 compared to Rs. 0.8 billion of funded credit derivatives instruments and Rs. 3.5 billion of
non-funded credit derivatives instruments at year-end fiscal 2013.

Credit Spread Risk

Credit spread risk arises out of investments in fixed income securities. Hence, volatility in the level of credit spreads
would impact the value of these portfolios held by the Bank. The Bank closely monitors its portfolio and risk is
monitored by setting investment limits, rating-wise limits, single issuer limit, maturity limits and stipulating daily and
cumulative stop-loss limits.

The following table sets forth, using our held for trading portfolio at year-end fiscal 2014 as the base, one possible
prediction of the impact of changes in credit spreads on the value of the trading portfolio, assuming a parallel shift in
credit spreads.

At March 31, 2014
Change in credit spread (in basis points)

Portfolio
Size (100) (50) 50 100

(in millions)
Corporate debt securities Rs.181,008 Rs. 1,905 Rs. 957 Rs. (957 ) Rs. (1,905 )

At year-end fiscal 2014, our held for trading portfolio (excluding government securities) was Rs. 181.0 billion. The
sensitivity model showed that if credit spreads increased by 100 basis points during fiscal 2015, the value of this
portfolio would fall by Rs. 1.9 billion. Conversely, if credit spreads fall by 100 basis points during fiscal 2015, the
value of this portfolio would rise by Rs. 1.9 billion. At year-end fiscal 2013, our held for trading portfolio (excluding
government securities) was Rs. 213.2 billion. The sensitivity model shows that if credit spreads increase by 100 basis
points during fiscal 2014, the value of this portfolio would fall by Rs. 4.7 billion. Conversely, if credit spreads fall by
100 basis points during fiscal 2014, the value of this portfolio would rise by Rs. 4.7 billion.

Liquidity Risk

Liquidity risk is the current and prospective risk arising out of an inability to meet financial commitments as they fall
due, through available cash flows or through the sale of assets at fair market value. It includes both, the risk of
unexpected increases in the cost of funding an asset portfolio at appropriate maturities and the risk of being unable to
liquidate a position in a timely manner at a reasonable price.

The goal of liquidity risk management is to be able, even under adverse conditions, to meet all liability repayments on
time and to fund all investment opportunities by raising sufficient funds either by increasing liabilities or by
converting assets into cash expeditiously and at reasonable cost.

The Bank manages liquidity risk in accordance with its Asset Liability Management Policy. This policy is framed as
per the current regulatory guidelines and is approved by the Board of Directors. The Asset Liability Management
Policy is reviewed periodically to incorporate changes as required by regulatory stipulation or to realign the policy
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with changes in the economic landscape. The Asset Liability Management Committee of the Bank formulates and
reviews strategies and provides guidance for management of liquidity risk within the framework laid out in the Asset
Liability Management Policy. The Asset Liability Management Committee comprises executive directors, Presidents,
Chief Financial Officer, Senior General Managers in charge of Risk and Treasury and heads of business groups. The
Risk Committee of the Board, a Board Committee, has oversight of the Asset Liability Management Committee.

The Bank uses various tools for the measurement of liquidity risk including the statement of structural liquidity,
dynamic liquidity cash flow statements, liquidity ratios and stress testing through scenario analysis. The statement of
structural liquidity is used as a standard tool for measuring and managing net funding requirements and the
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assessment of a surplus or shortfall of funds in various maturity buckets in the future. The cash flows pertaining to
various assets, liabilities and off-balance sheet items are placed in different time buckets based on their contractual or
behavioral maturity. The statement of structural liquidity of rupee currency for domestic operations, and statement of
structural liquidity all currencies together for international operations of the Bank (country-wise and in aggregate) are
prepared on daily basis. The statement of structural liquidity of foreign currency for domestic operations, consolidated
statement for domestic operations and for the Bank as a whole are prepared on fortnightly basis. The utilization
against gap limits laid down for each bucket is reviewed by Asset Liability Management Committee of the Bank.

The Bank also prepares dynamic liquidity cash flow statements, which in addition to scheduled cash flows, also
consider the liquidity requirements pertaining to incremental business and the funding thereof. The dynamic liquidity
cash flow statements are prepared in close coordination with the business groups, and cash flow projections based on
the statements are periodically presented to the Asset Liability Management Committee. As a part of the stock and
flow approach, the Bank also monitors various liquidity ratios, and limits are laid down for these ratios in the Asset
Liability Management Policy.

The Bank has diverse sources of liquidity to allow for flexibility in meeting funding requirements. For the domestic
operations, current accounts and savings deposits payable on demand form a significant part of the Bank’s funding and
the Bank is implementing its strategy to sustain and grow this segment of deposits along with retail term deposits.
These deposits are augmented by wholesale deposits, borrowings and through the issuance of bonds and subordinated
debt from time to time. Loan maturities and sale of investments also provide liquidity. The Bank holds unencumbered,
high quality liquid assets and has certain mitigating measures to protect against stress conditions.

For domestic operations, the Bank also has the option of managing liquidity by borrowing in the inter-bank market on
a short-term basis. The overnight market, which is a significant part of the inter-bank market, is susceptible to volatile
interest rates. To limit the reliance on such volatile funding, the Asset Liability Management Policy stipulates limits
for borrowing and lending in the inter-bank market. The Bank also has access to refinancing facilities extended by the
Reserve Bank of India and other financial institutions against refinance eligible assets.

For its overseas branches, the Bank also has a well-defined borrowing program. In order to maximize borrowings at a
reasonable cost through its branches, liquidity in different markets and currencies is targeted. The wholesale
borrowings are in the form of bond issuances, syndicated loans from banks, money market borrowings, interbank
bilateral loans and deposits, including structured deposits. The Bank also raises refinance from other banks against the
buyers’ credit and other trade assets. Those loans that meet the Export Credit Agencies’ criteria are refinanced as per the
agreements entered into with these agencies. The Bank also mobilizes retail deposit liabilities, in accordance with the
regulatory framework in place in the respective host country.

We maintain prudential levels of liquid assets in the form of cash, balances with the central bank and government
securities, money market and other fixed income securities. Currently, as stipulated by the regulator, banks in India
are required to maintain their statutory liquidity ratio at a level of 22.5% of net demand and time liabilities in India
and their cash reserve ratio at a level of 4.0% of net demand and time liabilities in India. The Bank generally holds
additional securities over and above the stipulated level.

Further, the Bank has a board approved liquidity stress testing framework, under which the Bank estimates its
liquidity position under a range of stress scenarios, and considers possible measures that the Bank could take to
mitigate the outflows under each scenario. These scenarios cover bank specific, market-wide and combined stress
situations and have been separately designed for the domestic and international operations of the Bank. Each scenario
included in the stress-testing framework covers a time horizon of 28 days. The stress-testing framework measures the
impact on profit due to liquidity outflows for each scenario, considering possible measures that the Bank could take to
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mitigate the stress. The impact on profits is subject to a stress tolerance limit specified by the Board of Directors. The
results of liquidity stress testing are reported to the Asset Liability Management Committee on a monthly basis.
During fiscal 2014, the results of each of the stress scenarios were within the Board-prescribed limits.

The Risk Committee of the Board has further approved a Liquidity Contingency Plan, which lays down a framework
for ongoing monitoring of potential liquidity contingencies and an action plan to meet such contingencies. The
Liquidity Contingency Plan lays down several liquidity indicators, which are monitored on a
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predefined (daily or weekly) basis and also defines the protocol and responsibilities of various teams in the event of a
liquidity contingency.

Similar frameworks to manage liquidity risk have been established at each of the overseas banking subsidiaries of the
Bank addressing the risks they run as well as incorporating host country regulatory requirements as applicable.

The Prudential Regulation Authority classifies ICICI Bank United Kingdom as an individual liquidity adequacy
standards firm, which means it is required to meet certain quantitative requirements set out in the Prudential
sourcebook for banks, building societies and investment firms. In addition, effective June 27, 2012, the Prudential
Regulation Authority issued liquidity guidelines which specify the quantity of liquid assets (in any currency that the
Prudential Regulation Authority deems material with respect to ICICI Bank United Kingdom and also on an all
currency combined basis) that the Prudential Regulation Authority believes is appropriate for ICICI Bank United
Kingdom to hold.

Canadian regulations impose no liquidity pool requirements or liquidity buffer requirements on regulated Canadian
banks, including ICICI Bank Canada. However, the Office of the Superintendent of Financial Institutions expects each
such bank to have an internal liquidity policy articulating and defining the role of liquid assets within the bank’s
overall liquidity management system and establishing minimum targets for liquid asset holdings. ICICI Bank Canada
has a liquidity management policy and market risk management policy that are approved by its board of directors.
These policies require ICICI Bank Canada to maintain a certain percentage of its customer liabilities in liquid assets
and to maintain sufficient liquidity to cover net outflows in the “up to 30 days” maturity bucket.

The Central Bank of Russia requires banks in Russia to maintain a reserve that is deposited with the Central Bank of
Russia based on a certain percentage of the banks’ liabilities. The Central Bank of Russia also requires banks in Russia
to comply with certain limits on regulatory ratios relating to liquidity mismatches, especially to liquidity mismatches
that may occur due to net outflows in the “next day,” “up to 30 days,” and “more than 1 year” maturity buckets.

Our subsidiary in the United Kingdom raises funding through wholesale and retail sources. Wholesale sources
comprise issuance of bonds through an MTN programme, bilateral and club loans as well as repo borrowings. In the
retail segment, it raises deposits through its branch network as well as its internet platform. A buffer of high quality
liquid assets/central bank reserves is maintained against these deposits. Our subsidiary in Canada is funded through
diversified funding sources from retail as well as wholesale sources like borrowings through securitization of insured
mortgages across tenor buckets.

See also “Operating and Financial Review and Prospects—Liquidity Risk”.

Operational Risk

Operational risk is the risk of loss resulting from inadequate or failed internal processes, people and systems or from
external events. Operational risk includes legal risk but excludes strategic and reputational risks. Legal risk includes,
but is not limited to, exposure to fines, penalties or punitive damages resulting from supervisory actions, as well as
private settlements. For a discussion on our vulnerability to operational risk, see “Risk Factors—Risks Relating to Our
Business—There is operational risk associated with the financial industry which, when realized, may have an adverse
impact on our business”.

The management of operational risk is governed by the Operational Risk Management Policy approved by the Board
of Directors. The policy is applicable across the Bank including overseas branches, ensuring a clear accountability and
responsibility for management and mitigation of operational risk, developing a common understanding of operational
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risk and helping the business and operation groups units to improve internal controls. Operational risk can result from
a variety of factors, including failure to obtain proper internal authorizations, improperly documented transactions,
failure of operational and information security procedures, computer systems, software or equipment, fraud,
inadequate training and employee errors. Operational risk is sought to be mitigated by maintaining a comprehensive
system of internal controls, establishing systems and procedures to monitor transactions, maintaining key back-up
procedures and undertaking regular contingency planning.

In each of the banking subsidiaries, local management is responsible for implementing operational risk management
framework through the operational risk management policy approved by their respective boards.
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Operational Controls and Procedures in Branches

The Bank has put in place comprehensive operating manuals detailing procedures for the processing of various
banking transactions. Amendments to these manuals are implemented through circulars, which are accessible to our
branch employees on the intranet of the Bank. In addition, our branches are supported by product, marketing, audit
and compliance teams. Our core banking application software has multiple security features to protect the integrity of
applications and data.

Transactions relating to customer accounts are processed based on built-in system checks and authorization
procedures. Cash transactions over a specified limit are subjected to enhanced scrutiny to avoid potential money
laundering.

Operational Controls and Procedures for Internet Banking

The Bank has put in place adequate authentication and authorization controls for transactions through internet banking
by customers. In addition to login password, transactions are authorized through grid-level value authentication (a grid
is a unique set of numbers printed on the debit card). Additionally, a one-time password is sent to the customer’s
registered mobile number for the addition of a payee for fund transfers. Additionally, one-time password (sent to
registered mobile number) authentication is also required in case the login is from a different system, browser,
blacklisted IP addresses or blacklisted country. Internet transactions using credit cards require additional
password-based authentication besides other authentications present on the card. Text message alerts are also sent to
the customer for internet-based transactions beyond a threshold level. To prevent phishing and internet-related fraud,
the Bank also regularly communicates with customers. The internet banking infrastructure is secured through the
multi-layer information security controls, including firewalls, intrusion prevention systems and network level access
controls. These are supplemented by periodic penetration tests, vulnerability assessments and continuous security
incident monitoring of internet banking servers.

Operational Controls and Procedures in the Regional Processing Centers and Central Processing Center

The Bank has 49 regional processing centers located at various cities across the country. These regional processing
centers engage in activities like processing clearing checks and inter-branch transactions, outstation check collections,
and engage in back-office activities for account opening, renewal of deposits and salary transaction processing of
corporations. There are currency chests located at 35 locations in various cities across India, which cater to the cash
requirements of branches and ATMs.

Our central processing centers, two located in Mumbai and one in Hyderabad, process the transactions on a
nationwide basis for the issuance of debit cards, mailing of personal identification numbers, reconciliation of ATM
transactions, issuance of passwords to internet banking customers and internet banking bill payments and processing
of credit card transactions. Centralized processing has also been extended to activities like issuance of personalized
checkbooks and the activation of newly opened accounts.

Operational Controls and Procedures in Treasury

The Bank has put in place a comprehensive internal control structure with respect to its treasury operations. The
control measures include the segregation of duties between treasury front-office and treasury control and service
office, automated control procedures, continuous monitoring procedures through detailed reporting statements, and a
well-defined code of conduct for dealers. The Bank has also set up limits in respect of treasury operations including
deal-wise limits and product-wise limits. In order to mitigate the potential mis-selling risks, if any, a labeling policy
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has been implemented. Similarly in order to mitigate potential contractual risks, if any, negotiations for deals are
recorded on a voice recording system. All key processes in treasury operations are documented and approved by the
Bank’s Product and Process Approval Committee. Some of the control measures include deal validation, independent
confirmation, documentation, limits monitoring, treasury accounting, settlement, reconciliation and regulatory
compliance. Middle-office group reviews the unconfirmed, unsettled deals if any, on a regular basis and follows up
for timely confirmation or settlement. There is a mechanism of escalation to senior management in case of delays in
settlement or confirmation beyond a time period. In addition to the above, concurrent and internal audits are also there
in respect of treasury operations. The control structure in our treasury operations is designed to minimize errors,
prevent potential fraud and provide early-warning signals.
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Operational Controls and Procedures in Retail Asset Operations

Retail asset operations comprise decentralized retail asset operations and central asset operations. Activities of
decentralized operations include disbursement and regular banking activities. Decentralized retail asset operations
support operations relating to retail asset products across the country. Disbursements are done through automated
processes with sufficient internal checks and controls like fund transfers through the National Electronic Funds
Transfer system and Real Time Gross Settlement system. An independent team conducts regular banking activity,
reconciliation and publishes management reports to the senior management.

The central asset operations unit is located in Mumbai, while regional operations units are located at Delhi, Hyderabad
and Chennai. These central and regional units support operations relating to retail asset products across the country.
The central asset operations unit carries out activities like loan accounts maintenance, accounting and reconciliation,
payouts and repayment management activities for all retail asset products.

Operational Controls and Procedures for Corporate Banking

Corporate banking is organized into a zonal structure. The front office is responsible for sourcing clients and
performing a credit analysis of the proposal. The credit risk is independently evaluated by the Risk Management
Group. Operations regarding corporate banking products and services are supported by the middle office and back
office with well-defined process ownership. The key processes and their ownership are documented through process
notes which are reviewed periodically. The middle office conducts verification and scrutiny of the documents and
memos to ensure mitigation of post-approval risks. It also monitors adherence to the terms of approval by periodically
publishing compliance monitoring reports. The back office in corporate operations comprises units responsible for the
execution of trade finance, cash management and general banking transactions based on the requests and instructions
initiated through channels including branches.

Operational Controls and Procedures for Commercial Banking

Commercial banking products and services are offered through identified commercial and retail branches, which are
spread across all major business centers throughout the country. The commercial branches are led by senior branch
heads, who are experienced commercial bankers. The transactions initiated at the mega branches are processed by
independent and centralized operation units responsible for the execution of trade finance, cash management and
general banking transactions.

Operational Controls and Procedures in Rural Loan Operations

Operational controls and procedures for corporate customers in rural and agricultural banking are similar to those of
other corporate customers. For other loans, duly approved disbursement requests are submitted to local operations
teams where they are checked for completeness and tallied with the terms of approval, before loans are disbursed.
Account reconciliation and other monitoring activities are conducted centrally by an independent team.

Anti-Money Laundering Controls

The Bank has implemented the Know Your Customer /Anti-Money Laundering /Combating of Financing of
Terrorism guidelines in accordance with the provisions under Prevention of Money Laundering Act, 2002, rules
promulgated thereunder and guidelines issued by the regulators from time to time.
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Implementation of these guidelines includes the formulation of a Group Anti-money Laundering Policy with the
approval of the Board of Directors of the Bank which also covers the overseas branches/subsidiaries; oversight by the
Audit Committee on the implementation of the Anti-Money Laundering framework; appointment of a senior level
officer as Money Laundering Reporting Officer who has the day-to-day responsibility for implementation of the
anti-money laundering framework; implementation of adequate Know Your Customer procedures based on risk
categorization of customer segments, screening of names of customers with negative lists issued by the regulators and
customer risk categorization for classifying the customers into high, medium and low risk segments; risk-based
transaction monitoring and regulatory reporting procedures through automated applications; implementing appropriate
mechanisms to train employees and to create customer awareness on this subject.
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The Know-Your-Customer procedures take into account the risk assessment of product and customer segments, with
basic due diligence performed for low risk, enhanced due diligence performed for high risk customers pursuant to the
Reserve Bank of India guidelines.

The Bank also adheres to the anti-money laundering requirements as specified by the regulators of respective
geographies. The Bank’s anti-money laundering framework is subject to audit by the Internal Audit Department and
their observations are reported to the Audit Committee at regular intervals.

Our life insurance subsidiary has implemented Know-Your-Customer/Anti-Money Laundering/Combating of
Financing of Terrorism guidelines issued according to the Prevention of Money Laundering Act, 2002 and guidelines
issued by Insurance Regulatory and Development Authority from time to time.

Anti-Money Laundering/Combating Financing of Terrorism Policy is approved by the Board of Directors of the life
insurance subsidiary. The Policy is also in accordance with the Group Anti-Money-Laundering policy and includes
oversight by the Audit Committee on the implementation of the Anti-Money Laundering framework, appointment of a
senior level officer as Money Laundering Prevention Officer who has the day-to-day responsibility for
implementation of the anti-money laundering framework, adoption of a risk-based Anti-Money-Laundering
framework, implementation of adequate Know-Your-Customer procedures based on risk categorization of customer
segments, screening of customers against sanctioned lists, risk-based transaction monitoring, regulatory reporting
procedures and appropriate mechanisms to train employees and to create customer awareness on this subject.

Anti-Money laundering framework is reviewed by the Internal Audit Department and its observations are periodically
reported to the Audit Committee.

Following the release on the internet of videos in March-April 2013 forming part of a sting operation on banks and
insurance companies in India, that purported to show the Bank’s frontline branch employees engaging in conversations
that would violate the Group Code of Business Conduct and Ethics and could have, if any transactions had been
consummated, led to violations of anti-money laundering and know your customer norms, the Reserve Bank of India
undertook investigations at ICICI Bank and over 30 other banks in India. While the Reserve Bank of India’s
investigations did not reveal any prima facie evidence of money laundering, the Reserve Bank of India has imposed an
aggregate penalty of Rs. 665 million (US$11 million) on 31 Indian banks, including Rs. 10 million (US$ 0.2 million)
on ICICI Bank, for instances of violation of applicable regulations. See “Risk Factors—Risks Relating to Our
Business—The enhanced supervisory and compliance environment in the financial sector increases the risk of regulatory
action, whether formal or informal. Following the financial crisis, regulators are increasingly viewing us, as well as
other financial institutions, as presenting a higher risk profile than in the past.” and “Risk Factors—Risks Relating to Our
Business—Negative publicity could damage our reputation and adversely impact our business and financial results and
the price of our equity shares and ADSs.”

Audit

The Internal Audit Group provides independent, objective assurance on the effectiveness of internal controls, risk
management and corporate governance and suggests improvements. It helps us accomplish our objectives by
evaluating and improving the effectiveness of risk management, internal controls and governance processes, through a
systematic and disciplined approach. The Internal Audit Group acts as an independent entity and reports to the Audit
Committee of the Board.

The Internal Audit Group maintains staff with sufficient knowledge, skills, experience and professional certifications.
It deploys audit resources with expertise in audit execution and adequate understanding of business activities. The
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processes within Internal Audit Group are certified under ISO 9001-2008. Further, an assessment of the quality of
assurance provided by the Internal Audit Group is conducted through an independent external firm once in three years.

The Internal Audit Group has adopted a risk based audit methodology in accordance with the Reserve Bank of India
guidelines. The risk-based audit methodology is outlined in the Internal Audit Policy approved by the Board of
Directors. An annual risk-based audit plan is drawn up based on the risk-based audit methodology and is approved by
the Audit Committee of the Board. Accordingly, the Internal Audit Group undertakes a comprehensive audit of all
branches, business groups and other functions in accordance with the risk-based audit plan.
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The Internal Audit Group also has a dedicated team responsible for information technology security audits. The
annual audit plan covers various components of information technology including applications, databases, networks
and operating systems.

The Reserve Bank of India requires banks to have a process of concurrent audits at business groups dealing with
treasury functions and branches handling large volumes, to cover a minimum of 50.0% of credit, deposits and other
risk exposures of the Bank. Accordingly, the Internal Audit Group has formulated a strategy for concurrent audits at
treasury-related functions and branches. Concurrent audits are also carried out at centralized and regional processing
centers and at centralized operations with a focus on areas that are identified as needing transaction testing and also to
ensure existence of and adherence to internal controls.

The audit of overseas banking subsidiaries and domestic non-banking subsidiaries is carried out by a dedicated team
of resident auditors attached to the respective subsidiaries. These audit teams functionally report to the Audit
Committees of the respective subsidiary and to the Internal Audit Group. The audit of overseas branches and
representative offices is carried out by audit teams consisting of auditors from India as well as a resident auditor based
at the Singapore branch. International operations outsourced to India are audited by a team of auditors in India.

Legal and Regulatory Risk

We are involved in various litigations and are subject to a wide variety of banking and financial services laws and
regulations in each of the jurisdictions in which we operate. We are also subject to a large number of regulatory and
enforcement authorities in each of these jurisdictions. The uncertainty of the enforceability of the obligations of our
customers and counter-parties, including the foreclosure on collateral, creates legal risk. Changes in laws and
regulations could adversely affect us. Legal risk is higher in new areas of business where the law is often untested by
the courts. We seek to minimize legal risk by using stringent legal documentation, employing procedures designed to
ensure that transactions are properly authorized and consulting internal and external legal advisors. See also “Risk
Factors—Risks Relating to Our Business— We are involved in various litigations. Any final judgment awarding material
damages against us could have a material adverse impact on our future financial performance and, our stockholders’
equity” and “Risk Factors—Risks relating to Our Business—The regulatory environment for financial institutions is facing
unprecedented change in the post-financial crisis environment”.

Risk Management Framework for International Operations

ICICI Bank has adopted a risk management framework for its international banking operations, including overseas
branches and offshore banking unit. Under the framework, the Bank’s credit, investment, asset liability management
and anti-money laundering policies apply to all the overseas branches and offshore banking units, with modifications
to meet local regulatory or business requirements. These modifications may be made with the approval of our Board
of Directors or the committees designated by the Board of Directors. The Board of Directors/designated committee of
the Board approve their respective risk management policies, based on applicable laws and regulations as well as the
Bank corporate governance and risk management framework. Policies at the overseas banking subsidiaries are
approved by Board of Directors of the respective subsidiaries and are framed in consultation with the related groups in
the Bank as per the risk management framework.

The Compliance Group oversees regulatory compliance at the overseas branches and offshore banking subsidiaries.
Compliance risk assessment along with the key risk indicators pertaining to our domestic and international banking
operations are presented to the Risk Committee of our Board of Directors on a periodic basis. Management of
regulatory compliance risk is considered as an integral component of the governance framework at the Bank and its
subsidiaries along with the internal control mechanisms. We have therefore adopted an appropriate framework for
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compliance, by formulating the Group Compliance Policy, which is approved by the Board of Directors and is
reviewed from time to time. The Group Compliance Policy outlines a framework for identification and evaluation of
the significant compliance risks, on a consolidated basis, in order to assess how these risks might affect our safety and
soundness.
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Risk Management in Key Subsidiaries

ICICI Bank UK

ICICI Bank UK is primarily exposed to credit risk, market risk (including interest and liquidity risks), operational risk,
compliance and reputation risk.

The Board of Directors of ICICI Bank UK is responsible for oversight and control of the functioning of ICICI Bank
UK and approves all major policies and procedures. The Board is assisted by its sub-committees, the Audit
Committee, Governance Committee, Risk Committee and Credit Committee which have been constituted to facilitate
focused oversight on various risks. Policies approved from time to time by the Board/or the Board’s committees form
the governing framework for each type of risk. Business activities are undertaken within this policy framework.

All credit risk related issues are governed by ICICI Bank UK’s Credit Risk Management Policy. ICICI Bank UK takes
a two-tier approach to assessment of credit risk-first review by the commercial officer proposing the transaction
followed by a credit officer’s independent assessment of the same. Credit risk is also managed at the portfolio level by
monitoring the key parameters of risk concentration such as industry exposures, country exposures, rating category
based exposures, product specific exposures and large exposures. ICICI Bank UK has board approved policies for
managing market risk such as its treasury policy manual, trading book policy statement, valuation, model validation
policy and independent price verification policy. For monitoring and managing market risk, it uses various risk
metrics, including the duration of equity, price value of one basis point change in interest rate, price value of one basis
point change in credit spread and stop loss limits. ICICI Bank UK uses various tools for measurement of liquidity risk
including the statement of structural liquidity, dynamic liquidity gap statements, liquidity ratios and stress testing
through scenario analysis. In line with its liquidity risk appetite, ICICI Bank UK maintains adequate high quality
liquid assets/central bank reserves to cover projected stressed outflows under various scenarios as approved by the
Board in the Individual Liquidity Adequacy Assessment framework. The management of operational risk (including
fraud and conduct risks) is governed by the Operational Risk Management Policy approved by the Risk Committee.
Operational risk elements covered in the Operational Risk Management Policy include operational incident
management, techniques for risk identification and measurement, monitoring through key risk indicators and risk
mitigation techniques.

ICICI Bank Canada

ICICI Bank Canada is primarily exposed to credit risk, market risk (including interest and liquidity risks), operational
risk, compliance and reputation risk. ICICI Bank Canada has developed a risk management framework to ensure that
the risks are identified, measured and monitored effectively. The framework also requires the establishment of policies
and procedures to monitor and mitigate the risks.

The Board of Directors of ICICI Bank Canada has oversight on all risks assumed by ICICI Bank Canada. The Board
has established committees and assigned specific mandates to the committees for providing oversight for the various
risks facing it. The policies approved by the Board create the governing framework for managing various risks facing
it. Business activities are undertaken within this policy framework.

The Risk Committee of the Board has delegated the operational responsibility for credit risk management to the
Management Credit Committee within the broad parameters and limits laid down in the Credit and Recovery Policy.
The Management Credit Committee approves credit proposals before recommending them to Risk Committee,
manages the credit risk on a portfolio basis and reviews asset quality and portfolio quality on a monthly basis and the
same is presented to the Risk Committee at least on a quarterly basis.
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The Risk Committee has delegated operational responsibility for market risk management and liquidity risk
management to the Asset Liability Committee within the broad parameters and limits laid down in the Market Risk
Management Policy and Liquidity Management Policy respectively. The Asset Liability Committee reviews matters
pertaining to Investment and Treasury operations and the implementation of risk mitigation measures and
recommends major policy changes governing treasury activities to the Risk Committee. Asset Liability Committee
reviews adherence to market risk and liquidity risk requirements of the Office of the Superintendant of Financial
Institutions (Canada’s banking regulator), internal control guidelines and limits.
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The Risk Committee has delegated operational responsibility for management of operational risk to the Operational
Risk Committee under the Management Committee. Operational Risk Committee is responsible for managing
operational risks in the day-to-day operations of ICICI Bank Canada. The Operational Risk Committee under the
oversight of Management Committee reviews the Operational Risk Management implementation and operational risk
profiles on a monthly basis.

ICICI Securities Primary Dealership

ICICI Securities Primary Dealership is a primary dealer and has government of India securities as a significant
proportion of its portfolio. The Corporate Risk Management Group at ICICI Securities Primary Dealership has
developed comprehensive risk management policies which seek to minimize risks generated by the activities of the
organization. The Corporate Risk Management Group develops and maintains models to assess market risks which are
constantly updated to capture the dynamic nature of the markets, and in this capacity participates in the evaluation and
introduction of new products and business activities.

ICICI Securities Primary Dealership has constituted an internal Risk Management Committee comprising members of
the Board of Directors of the company. The Committee debates various aspects of risk management and among other
things decides risk and investment policies for its various businesses and ensures compliance with regulatory
guidelines on risk management as well as with all the prudential and exposure limits set by the Board of Directors.

ICICI Prudential Life Insurance Company

The risk governance structure of ICICI Prudential Life Insurance Company consists of the Board, Board Risk
Management Committee, Executive Risk Committee and its sub-committees. The Board Risk Management
Committee consists of non-executive directors. The Board, on recommendation of Board Risk Management
Committee, has approved policies to address various risks such as market risk, credit risk, liquidity risk, insurance risk
and operational risk. In addition, the Board has also approved fraud prevention, reinsurance, underwriting and
outsourcing policies.

The risk policies set out the governance structure for risk management in ICICI Prudential Life Insurance Company.
The Executive Risk Committee is responsible for assisting the Board and the Board Risk Management Committee in
their risk management duties and, in particular, is responsible for the approval of all new products launched by ICICI
Prudential Life Insurance Company.

The Investment Risk Committee assists the Executive Risk Committee in identification, measurement, monitoring and
control of market, liquidity and credit risks, including asset liability management through regular monitoring of the
equity backing ratios and asset liability duration mismatch. ICICI Prudential Life Insurance Company has a liquidity
contingency plan in place. The Insurance Risk Committee assists the Executive Risk Committee in identification,
measurement, monitoring and control of insurance risks such as persistency, mortality, morbidity and expense risks.

The Operational Risk Committee assists the Executive Risk Committee in identification, measurement, monitoring
and control of operational risks such as risk of loss resulting from inadequate or failed internal processes, people and
systems, or from external events. The Outsourcing Committee assists the Executive Risk Committee on management
of outsourcing risk arising due to use of services provided by a third party to perform activities on a continuous basis
that would have been normally undertaken by ICICI Prudential Life Insurance Company.

The risk management model of ICICI Prudential Life Insurance Company comprises a four-stage continuous cycle,
namely identification and assessment, measurement, monitoring and control of risks. ICICI Prudential Life Insurance
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Company’s risk policies detail the strategy and procedures adopted to follow the risk management cycle at the
enterprise level. A risk report detailing the key risk exposures faced by ICICI Prudential Life Insurance Company and
mitigation measures is placed before the Board Risk Management Committee on a periodic basis.

ICICI Lombard General Insurance Company

ICICI Lombard General Insurance Company is principally exposed to risks arising out of the nature of business
underwritten and credit risk on its investment portfolio as well as the credit risk it carries on its reinsurers. In respect
of business risk, ICICI Lombard General Insurance seeks to diversify its insurance portfolio across product classes,
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industry sectors and geographical regions. ICICI Lombard General Insurance focuses on achieving a balance between
the corporate and retail portfolio mix to achieve favorable claim ratio and risk diversification. ICICI Lombard General
Insurance has a risk retention and reinsurance policy whereby tolerance levels are set as per risk and on a per event
basis. ICICI Lombard General Insurance also has the ability to limit its risk exposure by way of re-insurance
arrangements. Investments of the company are governed by the investment policy approved by its Board of Directors
within the norms stipulated by the Insurance Regulatory and Development Authority. The Investment Committee
oversees the implementation of this policy and reviews it periodically. Exposure to any single entity is restricted to
5.0% of the portfolio and to any industry to 15.0% of the portfolio.

Controls and Procedures

We have carried out an evaluation under the supervision and with the participation of management, including the
Managing Director and Chief Executive Officer and the Chief Financial Officer, of the effectiveness of our disclosure
controls and procedures as defined in Rule 13a-15(e) of the Securities Exchange Act at year-end fiscal 2014.

As a result, it has been concluded that, as of the end of the period covered by this report, the disclosure controls and
procedures were effective to provide reasonable assurance that the information required to be disclosed in the reports
we file and submit under the Securities Exchange Act is recorded, processed, summarized and reported as and when
required.

However, as a result of our evaluation, we noted certain areas where our processes and controls could be improved.
The Audit Committee monitors the resolution of any identified significant process and control improvement
opportunities to a satisfactory conclusion. Like all financial institutions, we nevertheless believe there is room for
further improvement. We are committed to continuing to implement and improve internal controls and our risk
management processes, and this remains a key priority for us. We also have a process whereby business and financial
officers throughout the Bank attest to the accuracy of reported financial information as well as the effectiveness of
disclosure controls, procedures and processes.

There are inherent limitations to the effectiveness of any system, especially of disclosure controls and procedures,
including the possibility of human error, circumvention or overriding of the controls and procedures, in a
fast-changing environment or when entering new areas of business or expanding geographic reach. Accordingly, even
effective disclosure controls and procedures can only provide reasonable assurance of achieving their control
objectives.

We have experienced significant growth in a fast-changing environment, and management is aware that this may pose
significant challenges to the control framework. See also “Risk Factors—Risks Relating to Our Business—There is
operational risk associated with financial industries which, when realized, may have an adverse impact on our
business”.

Management’s Report on Internal Control Over Financial Reporting

Our management is responsible for establishing and maintaining adequate internal control over financial reporting (as
defined in Rule 13a-15(f) of the Securities Exchange Act). Our internal control system has been designed to provide
reasonable assurance regarding the reliability of financial reporting and preparation and fair presentation of published
financial statements and net income and stockholders’ equity reconciliation statements, in accordance with respective
applicable Generally Accepted Accounting Principles.
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Management maintains an internal control system intended to ensure that financial reporting provides reasonable
assurance that transactions are executed in accordance with the authorizations of management and directors, assets are
safeguarded and financial records are reliable.

Our internal controls include policies and procedures that:

•pertain to the maintenance of records that accurately and fairly reflect in reasonable detail the transactions and
dispositions of our assets;

•provide reasonable assurance that transactions are recorded as necessary to permit preparation of financial
statements in accordance with generally accepted accounting principles, and that our receipts and
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expenditures are made only in accordance with authorizations of management and the executive directors; and

•provide reasonable assurance regarding prevention or timely detection of unauthorized acquisition, use or
disposition of our assets that could have a material effect on the financial statements.

All internal control systems, no matter how well-designed, have inherent limitations, and may not prevent or detect
misstatements. Therefore, even those systems determined to be effective can provide only reasonable assurance with
respect to financial statement preparation and presentation. Projections of any evaluation of effectiveness to future
periods are subject to the risk that controls may become inadequate because of changes in conditions, or that the
degree of compliance with the policies and procedures may deteriorate.

Management assessed the effectiveness of internal control over financial reporting at year-end fiscal 2014 based on
criteria set by the Committee of Sponsoring Organizations of the Treadway Commission in Internal
Control-Integrated Framework (1992). Based on the assessment, management concluded that our internal control over
financial reporting was effective at year-end fiscal 2014. Effectiveness of our internal control over financial reporting
at year-end fiscal 2014 has been audited by KPMG, an independent registered public accounting firm, as stated in
their attestation report, which is included herein.

Change in Internal Control Over Financial Reporting

No change in our internal control over financial reporting occurred during the period covered by this annual report that
has materially affected or is reasonably likely to materially affect our internal control over financial reporting.

Loan Portfolio

Our gross loan portfolio was Rs. 3,964.9 billion at year-end fiscal 2014, an increase of 17.1% over the gross loan
portfolio of Rs. 3,385.6 billion at year-end fiscal 2013. The gross loan portfolio increased by 12.5% to Rs. 3,385.6
billion at year-end fiscal 2013 from Rs. 3,008.2 billion at year-end fiscal 2012. At year-end fiscal 2014, approximately
64.6% of our gross loans were rupee loans.

Loan Portfolio by Categories

The following table sets forth, at the dates indicated, our gross (net of write-off) rupee and foreign currency loans by
business category.

At March 31,
2010 2011 2012 2013 2014 2014

(in millions)
Consumer loans and
credit card
receivables(1) Rs.954,245 Rs.910,952 Rs.1,040,975 Rs.1,181,588 Rs.1,470,783 US$24,513
Rupee 923,831 888,953 946,778 1,068,305 1,251,032 20,850
Foreign currency(2) 30,414 21,999 94,197 113,283 219,751 3,663
Commercial(3) 1,367,175 1,732,675 1,967,210 2,204,054 2,494,150 41,569
Rupee 565,990 853,920 1,006,863 1,193,433 1,310,457 21,841
Foreign currency 801,185 878,755 960,347 1,010,621 1,183,693 19,728
Leasing and related
activities(4) 17 7 – – - -
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Rupee 17 7 – – - -
Foreign currency – – – - -
Gross loans 2,321,437 2,643,634 3,008,185 3,385,642 3,964,933 66,082
Rupee 1,489,838 1,742,880 1,953,641 2,261,738 2,561,488 42,691
Foreign currency 831,599 900,754 1,054,544 1,123,904 1,403,445 23,391
Total gross loans 2,321,437 2,643,634 3,008,185 3,385,642 3,964,933 66,082
Allowance for loan
losses (63,656 ) (83,441 ) (86,931 ) (85,901 ) (91,515 ) (1,525 )
Net loans Rs. 2,257,781 Rs. 2,560,193 Rs. 2,921,254 Rs. 3,299,741 Rs. 3,873,418 US$ 64,557
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(1)Includes home loans, automobile loans, commercial business loans, two-wheeler loans, personal loans, credit card
receivables and farm equipment loans.

(2) Includes loans against foreign currency non-resident (bank) deposits of Rs. 82.4 billion at March 31, 2014.

(3) Includes builder financing and dealer financing.

(4) Leasing and related activities includes leasing and hire purchase.

Our gross rupee loans increased from Rs. 2,261.7 billion constituting 66.8% of our total gross loans at year-end fiscal
2013 to Rs. 2,561.5 billion constituting 64.6% of our total gross loans at year-end fiscal 2014 primarily due to an
increase in consumer loans and credit card receivables. Our gross foreign currency loans increased from Rs. 1,123.9
billion, constituting 33.2% of our total gross loans at year-end fiscal 2013 to Rs. 1,403.4 billion, constituting 35.4% of
our total gross loans at year-end fiscal 2014 primarily due to rupee depreciation, loans against foreign currency
non-resident (bank) deposits, transfer of certain corporate bonds of ICICI Bank Canada from the available-for-sale
category to loans and receivables and increase in insured mortgage loans. See also “Operating and Financial Review
and Prospects—Financial Condition—Advances”.

At year-end fiscal 2014, we did not have outstanding cross-border loans (defined as loans made to borrowers outside
of India) exceeding 1.0% of our assets in any country except Canada, which were between approximately 3.0% and
3.5% of our assets. We had outstanding cross-border loans to U.S. borrowers amounting to between 0.25% and 0.50%
of our assets.

Collateral —Completion, Perfection and Enforcement

Our loan portfolio largely consists of loans to retail customers, including home loans, automobile loans, commercial
business loans, personal loans and credit card receivables, project and corporate finance and working capital loans to
corporate borrowers and agricultural financing. In general, other than personal loans, credit card receivables and some
forms of corporate and agricultural financing, which are unsecured, we stipulate that the loans should be
over-collateralized at the time of loan origination. However, it should be noted that obstacles within the Indian legal
system can create delays in enforcing collateral. See “Risk Factors—Risks Relating to Our Business— If we are not able to
control the level of non-performing assets in our portfolio, our business will suffer”. In India, there are no regulations
stipulating loan-to-collateral limits, except in the case of home loans. The Reserve Bank of India, through a guideline
issued on July 1, 2013, has capped the loan-to-value ratio at 90% for home loans up to Rs. 2.0 million, at 80% for
home loans between Rs. 2.0 million and Rs. 7.5 million and at 75% for home loans above Rs 7.5 million.

Secured consumer loan portfolio

Secured consumer loans for the purchase of assets, such as mortgage loans and automobile loans are secured by the
assets being financed (predominantly property and vehicles).

Depending on the type of borrower and the asset being financed, the borrower may also be required to contribute
towards the cost of the asset. Accordingly, the security value is generally higher than the loan amount at the date of
loan origination.
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For other secured consumer loans, such as loans against property and property overdrafts, we generally require
collateral of 125% of the loan amount at origination.

Commercial loans

We generally require collateral valued at 125% to 150% of the loan amount at origination for commercial loans. Our
commercial loans mainly consist of project and other corporate loans. The collateral are immovable assets, which are
typically mortgaged in the Bank’s favor, or movable assets, which are typically hypothecated in the Bank’s favor. These
security interests are perfected by the registration of these interests within time limits stipulated
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under the Companies Act with the Registrar of Companies pursuant to the provisions of the Companies Act when
borrowers are constituted as companies. This registration amounts to a constructive public notice to other business
entities of the security interests created by such companies. Prior to creation of security interests on all assets, which
are not stock-in-trade for the company, a no-objection certificate from the income tax authorities is required to create a
charge on the asset. We may also take security of a pledge of financial assets like marketable securities (for which
perfection of security interests by registration with the Registrar of Companies is not mandatory for companies under
the Companies Act), and obtain corporate guarantees and personal guarantees wherever appropriate. In certain cases,
the terms of financing include covenants relating to sponsor shareholding in the borrower and restrictions on the
sponsors’ ability to sell all or part of their shareholding. Covenants involving equity shares have a top-up mechanism
based on price triggers. For all immovable property and shares, which are secured in favor of offshore lenders,
approval from the Reserve Bank of India is obtained prior to creation. See also “Risk factors—Risks Relating to Our
Business—The value of our collateral may decrease or we may experience delays in enforcing our collateral when
borrowers default on their obligations to us which may result in failure to recover the expected value of collateral
security exposing us to a potential loss”.

We generally require collateral valued at 150% of the loan amounts at origination for loans to real estate companies
and customers of our lease rental discounting facility. Our lease rental discounting facility is a loan facility offered to
borrowers where the loans are granted against confirmed future lease rental payments to be received by the borrowers.

For working capital facilities, the current assets of borrowers are taken as collateral. Each borrower is required to
declare the value of current assets periodically. The borrower’s credit limit is subject to an internally approved ceiling
that applies to all borrowers. We calculate a borrower’s credit limits as a certain percentage of the value of the
collateral, which provides the Bank with an adequate margin, should the borrower default.

Additionally, in some cases, we may take further security of a first or second charge on fixed assets, a pledge of
financial assets like marketable securities, or obtain corporate guarantees and personal guarantees wherever
appropriate. We also accept post-dated checks and cash as additional comfort for the facilities provided to various
entities.

The Bank has an internal framework for updating the collateral values of commercial loans on a periodic basis.
Generally, for commercial loans, the value of moveable property held as collateral is updated annually and the value
of immovable property held as collateral is updated every three years.

We have a mechanism by which we track the creation of security and follow up in case of any delay in creation of any
security interest. The delays could be due to time taken for acquisition of the asset on which security interest is to be
created (or completion of formalities related thereto), obtaining of requisite consents including legal, statutory or
contractual obligations to obtain such consents, obtaining of legal opinions as to title and completion of necessary
procedure for perfection of security in the respective jurisdictions.

We are entitled in terms of our security documents to enforce security and appropriate the proceeds towards the
borrower’s loan obligations without reference to the courts or tribunals unless a client makes a reference to such courts
or tribunals to challenge such enforcement.

Separately, in India, foreclosure on collateral of property can be undertaken directly by lenders by fulfilling certain
procedures and requirements (unless challenged in courts of law) or otherwise by a written petition to an Indian court
or tribunal. An application, when made, may be subject to delays and administrative requirements that may result, or
be accompanied by, a decrease in the value of the collateral. These delays can last for several years and therefore
might lead to deterioration in the physical condition and market value of the collateral. In the event a corporate
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borrower is in financial difficulty and unable to sustain itself, it may opt for the process of voluntary winding up. In
case a company becomes a sick unit, foreclosure and enforceability of collateral is stayed. In fiscal 2003, the Indian
Parliament passed the Securitization and Reconstruction of Financial Assets and Enforcement of Security Interest Act,
2002, as amended, which strengthened the ability of lenders to resolve non-performing assets by granting them greater
rights as to enforcement of security, including over immovable property and recovery of dues, without reference to the
courts or tribunals. See also “Overview of the Indian Financial Sector—Recent Structural Reforms—Legislative Framework
for Recovery of Debts due to Banks”.
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In case of consumer installment loans, we obtain direct debit mandates or post-dated checks towards repayment on
pre-specified dates. Postdated checks, if dishonored, entitle us on occurrence of certain events to initiate criminal
proceedings against the issuer of the checks.

We recognize that our ability to realize the full value of the collateral in respect of current assets is difficult due to,
among other things, delays on our part in taking immediate action, delays in bankruptcy foreclosure proceedings,
defects in the perfection of collateral (including due to inability to obtain approvals that may be required from various
persons, agencies or authorities) and fraudulent transfers by borrowers and other factors, including current legislative
provisions or changes thereto and past or future judicial pronouncements. However, cash credit facilities are so
structured that we are generally able to capture the cash flows of our customers for recovery of past due amounts. In
addition, we generally have a right of set-off for amounts due to us on these facilities. We regularly monitor the cash
flows of our working capital loan customers so that we can take any actions required before the loan becomes
impaired. On a case-by-case basis, we may also stop or limit the borrower from drawing further credit from its
facility.

Loan Concentration

We follow a policy of portfolio diversification and evaluate our total financing exposure in a particular industry in
light of our forecasts of growth and profitability for that industry. Our Credit Risk Management Group monitors all
major sectors of the economy and specifically tracks industries in which we have credit exposures. We seek to
respond to economic weakness through active portfolio management, by restricting exposure to weak sectors and
increasing exposure to the segments that are growing and have been resilient. ICICI Bank’s policy is to limit its loan
portfolio to any particular industry (other than retail loans) to 15.0% of its total exposure.

Pursuant to the guidelines of the Reserve Bank of India, credit exposure of banks to an individual borrower generally
must not exceed 15.0% of our capital funds, unless the exposure is in respect of an infrastructure project. Capital
funds comprise Tier 1 and Tier 2 capital calculated pursuant to the guidelines of the Reserve Bank of India, under
Indian GAAP. Credit exposure to individual borrowers may exceed the exposure norm of 15.0% of our capital funds
by an additional 5.0% (i.e. the aggregate exposure can be 20.0%) provided the additional credit exposure is on account
of infrastructure financing. Our exposure to a group of companies under the same management control generally must
not exceed 40.0% of our capital funds unless the exposure is in respect of an infrastructure project. The exposure to a
group of companies under the same management control, including exposure to infrastructure projects, may be up to
50.0% of our capital funds. Banks may, in exceptional circumstances, with the approval of their boards, enhance the
exposure by 5.0% of capital funds (i.e., the aggregate exposure can be 20.0% of capital funds for an individual
borrower and the aggregate exposure can be 45.0% of capital funds for a group of companies under the same
management), making appropriate disclosures in their annual reports. Exposure for funded and non-funded credit
facilities is calculated as the total committed amount or the outstanding amount whichever is higher (for term loans, as
the sum of undisbursed commitments and the outstanding amount). Investment exposure is considered at book value.
At year-end fiscal 2014, we were in compliance with these guidelines.

At year-end fiscal 2014, our largest non-bank borrower accounted for approximately 12.1% of our capital funds. The
largest group of companies under the same management control accounted for approximately 29.1% of our capital
funds.

The following table sets forth, at the dates indicated, the composition of our gross advances (net of write-offs).
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At March 31,
2010 2011 2012 2013 2014

Amount As a% Amount
As a
% Amount As a% Amount

As a
% Amount Amount

As a
%

(in millions, except percentages)
Retail finance(1),
(2) Rs.  1,048,931  45.2 % Rs. 1,004,970  38.0 % Rs. 1,183,925  39.4 % Rs. 1,290,184 38.1 % Rs. 1,621,267 US$ 27,021  40.9 %
Road, port,
telecom, urban
development &
other infrastructure 112,116 4.8 151,499 5.7 196,855 6.5 227,966 6.7 271,869 4,531 6.9
Services —non
finance 221,955 9.6 232,627 8.8 233,325 7.8 243,298 7.2 266,016 4,434 6.7
Power 82,158 3.5 109,745 4.2 153,841 5.1 200,452 5.9 237,912 3,965 6.0
Iron/steel and
iron/steel products 89,627 3.9 109,092 4.1 132,311 4.4 173,350 5.1 200,754 3,346 5.1
Crude
petroleum/refining
& petrochemicals 150,164 6.5 157,500 6.0 77,804 2.6 95,729 2.8 127,887 2,131 3.2
Services —finance 64,243 2.8 160,163 6.1 152,184 5.1 155,201 4.6 127,735 2,129 3.2
Electronics &
engineering 45,054 1.9 60,635 2.3 65,576 2.2 73,835 2.2 96,717 1,612 2.4
Metal & products
(excluding iron &
steel) 35,970 1.5 46,171 1.7 68,587 2.3 63,650 1.9 93,121 1,552 2.3
Construction 23,152 1.0 51,423 1.9 60,408 2.0 73,443 2.2 89,316 1,489 2.3
Wholesale/retail
trade 48,770 2.1 53,367 2.0 54,985 1.8 70,752 2.1 83,757 1,396 2.1
Food & beverages 79,348 3.4 83,376 3.2 86,473 2.9 92,257 2.7 82,020 1,367 2.1
Cement 22,391 1.0 24,921 0.9 48,149 1.6 72,156 2.1 79,019 1,317 2.0
Mining 10,050 0.4 56,253 2.1 86,802 2.9 83,086 2.5 65,455 1,091 1.7
Shipping 18,755 0.8 23,035 0.9 42,894 1.4 45,257 1.3 59,459 991 1.5
Automobiles 21,489 0.9 26,068 1.0 44,233 1.4 60,985 1.8 50,180 836 1.2
Gems & jewellery 26,099 1.1 25,736 1.0 32,749 1.1 38,001 1.1 44,845 747 1.1
Others(3) 221,165 9.6 267,053 10.1 287,084 9.5 326,040 9.7 367,604 6,127 9.3
Gross loans 2,321,437 100.0 2,643,634 100.0 3,008,185 100.0 3,385,642 100.0 3,964,933 66,082 100.0%
Allowance for loan
losses (63,656 ) (83,441 ) (86,931 ) (85,901 ) (91,515 ) (1,525 )
Net loans Rs. 2,257,781 Rs. 2,560,193 Rs. 2,921,254 Rs. 3,299,741 Rs. 3,873,418 US$ 64,557

(1)Includes home loans, automobile loans, commercial business loans, dealer financing and small ticket loans to small
businesses, personal loans, credit cards, rural loans and loans against securities.

(2) Includes loans against foreign currency non-resident (bank) deposits of Rs. 82.4 billion at March 31, 2014.

(3)Primarily include developer financing portfolio, manufacturing products (excluding metal), chemicals and
fertilizers, drugs and pharmaceuticals, textile and FMCG.
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Our gross loan portfolio increased by 17.1% from Rs. 3,385.6 billion at year-end fiscal 2013 to Rs. 3,964.9 billion at
year-end fiscal 2014. Retail finance was 40.9% of gross loans at year-end fiscal 2014 compared to 38.1% at year-end
fiscal 2013 and 39.4% at year-end fiscal 2012. Our gross loans to the road, port, telecom, urban development & other
infrastructure sector as a percentage of gross loans were 6.9% at year-end fiscal 2014 compared to 6.7% at year-end
fiscal 2013. Our gross loans to the services – non-finance sector as a percentage of gross loans were 6.7% at year-end
fiscal 2014 compared to 7.2% at year-end fiscal 2013. Our gross loans to the power sector as a percentage of gross
loans were 6.0% at year-end fiscal 2014 compared to 5.9% at year-end fiscal 2013.

At year-end fiscal 2014, our 20 largest borrowers accounted for approximately 12.7% of our gross loan portfolio, with
the largest borrower accounting for approximately 1.5% of our gross loan portfolio. The largest group of companies
under the same management control accounted for approximately 5.2% of our gross loan portfolio.

Geographic Diversity

Our portfolios are geographically diversified. The state of Maharashtra accounted for the largest proportion of our
domestic gross loans outstanding at year-end fiscal 2014.

Directed Lending

The Reserve Bank of India requires banks to lend to certain sectors of the economy. Such directed lending comprises
priority sector lending and export credit.

Priority Sector Lending

The Reserve Bank of India guidelines on priority sector lending require banks to lend 40.0% of their adjusted net bank
credit, to fund certain types of activities carried out by specified borrowers. The definition of adjusted net
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bank credit includes certain investments and is computed with reference to the outstanding amount at March 31 of the
previous year. Further, the Reserve Bank of India allowed loans extended in India against incremental foreign
currency non-resident (bank)/non-resident externaldeposits from July 26, 2013 and outstanding at March 7, 2014 to be
excluded from adjusted net bank credit. In May 2014, the Reserve Bank of India issued guidelines allowing banks to
include the outstanding investments in Rural Infrastructure Development Fund and other specified funds at March 31
of the fiscal year to be classified as “indirect agriculture” and count towards overall priority sector target achievement.
Investments at March 31 of the preceding year would be included in the adjusted net bank credit which forms the base
for computation of the priority sector and sub-segment lending requirements.

The priority sectors include the agricultural sector, food and agri-based industries, small enterprises/businesses and
housing finance up to certain limits. Out of the 40.0%, banks are required to lend a minimum of 18.0% of their
adjusted net bank credit to the agriculture sector and the balance to certain specified sectors. Banks are also required to
lend 10.0% of their adjusted net bank credit, to certain borrowers under the “weaker section” category.

ICICI Bank is required to comply with the priority sector lending requirements prescribed by the Reserve Bank of
India from time to time. The shortfall in the amount required to be lent to the priority sectors and weaker sections may
be required to be deposited in funds with government sponsored Indian development banks like the National Bank for
Agriculture and Rural Development, the Small Industries Development Bank of India and the National Housing Bank
and other financial institutions as decided by the Reserve Bank from time to time based on the allocations made by the
Reserve Bank of India. These deposits have a maturity of up to seven years and carry interest rates lower than market
rates. At year-end fiscal 2014, our total investment in such bonds was Rs. 248.2 billion.

At year-end fiscal 2014, ICICI Bank’s priority sector lending was Rs. 1,010.3 billion, constituting about 108.5% of
target. At that date, the qualifying total agriculture loans were Rs. 250.6 billion, constituting about 59.8% of the target.
The advances to “direct agriculture” were Rs. 145.9 billion constituting about 46.4% of the target. ICICI Bank’s loans to
weaker sections were Rs. 62.8 billion, constituting about 27.0% of the target. See also “Supervision and
Regulation—Directed Lending—Priority Sector Lending”.

The following table sets forth ICICI Bank’s priority sector loans, classified by the type of borrower, at the last day of
fiscal 2014.

At March 31, 2014

Amount

% of total
priority
sector
lending

% of
adjusted
net bank
credit

(in billion, except percentages)
Agricultural sector(1) Rs. 250.6 US$ 4 24.8 % 10.8 %
Small enterprises(2) 382.4 7 37.9 16.4
Others including eligible residential mortgage loans 377.3 6 37.3 16.2
Total Rs. 1,010.3 US$ 17 100.0 % 43.4 %

(1)Includes direct agriculture lending of Rs. 145.9 billion constituting 6.3% of our adjusted net bank credit against the
requirement of 13.5%.

(2)Small enterprises include enterprises engaged in manufacturing/processing and whose investment in plant and
machinery does not exceed Rs. 50 million and enterprises engaged in providing/rendering of services and whose
investment in equipment does not exceed Rs. 20 million.
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Export Credit

As part of directed lending, the Reserve Bank of India also requires banks to make loans to exporters at concessional
rates of interest. Export credit is provided for pre-shipment and post-shipment requirements of exporter borrowers in
rupees and foreign currencies. At least 12.0% of a bank’s adjusted net bank credit is required to be in the form of
export credit. This requirement is in addition to the priority sector lending requirement but credits extended to
exporters that are small scale industries or small businesses may also meet part of the priority sector lending
requirement. The Reserve Bank of India provides export refinancing to banks for an eligible portion of total
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outstanding export loans in rupees in line with the current Reserve Bank of India guidelines in India as amended from
time to time. The interest income earned on export credits is supplemented through fees and commissions earned from
these exporter customers from other fee-based products and services taken by them from us, such as foreign exchange
products and bill handling. At March 31, 2014, ICICI Bank’s export credit was Rs. 63.0 billion, which amounted to
2.8% of the Bank’s adjusted net bank credit.

Loan Pricing

As required by the Reserve Bank of India guidelines effective July 1, 2010, ICICI Bank prices its loans with reference
to a base rate, called the ICICI Bank Base Rate. The Asset Liability Management Committee sets the ICICI Bank
Base Rate based on ICICI Bank’s current cost of funds, likely changes in the Bank’s cost of funds, market rates, interest
rate outlook and other systemic factors. Pricing for floating rate fresh approvals and renewal of rupee facilities are
linked to the ICICI Bank Base Rate and comprise the ICICI Bank Base Rate, transaction-specific credit and other
charges. The Reserve Bank of India has also stipulated that a bank’s lending rates for rupee loans cannot be lower than
its base rate, except for certain categories of loans as may be specified by the Reserve Bank of India from time to time.
ICICI Bank has set its base rate at 10.00% per annum payable monthly, effective August 23, 2013. As prescribed in
the guidelines of the Reserve Bank of India, existing borrowers at July 1, 2010 have an option to migrate to the base
rate mechanism. All loans approved before July 1, 2010, and where the borrowers choose not to migrate to the base
rate mechanism, would continue to be based on the earlier benchmark rate regimes.

Classification of Loans

We classify our assets, including those in our overseas branches, as performing and non-performing in accordance
with the Reserve Bank of India’s guidelines except in the case of ICICI Home Finance Company and our overseas
banking subsidiaries. Loans held at the overseas branches of the Bank that are identified as impaired as per host
country regulations for reasons other than record of recovery, but which are standard as per the extant Reserve Bank
of India guidelines, are identified as non-performing to the extent of amount of outstanding in the host country. ICICI
Home Finance Company classifies its loans and other credit facilities as per the guidelines of its regulator, the
National Housing Bank. Loans made by any of our overseas banking subsidiaries are classified as impaired only if
there is objective evidence of impairment as a result of one or more events that occurred after the initial recognition on
the loan (a loss event) and that loss event has an impact on the estimated future cash flows of the loan that can be
reliably estimated. Under the Reserve Bank of India guidelines, an asset is classified as non-performing if any amount
of interest or principal remains overdue for more than 90 days in respect of term loans. In respect of overdraft or cash
credit, an asset is classified as non-performing if the account remains out of order for a period of 90 days and, in
respect of bills, if the account remains overdue for more than 90 days. Further, non-performing assets are classified
into sub-standard, doubtful and loss assets based on the criteria stipulated by the Reserve Bank of India. The Reserve
Bank of India has separate guidelines for restructured loans. See below “—Restructured Loans”.

The classification of assets in accordance with the Reserve Bank of India guidelines is detailed below.

Standard assets: Assets that do not disclose any problems or which do not carry more
than normal risk attached to the business are classified as standard
assets.

Sub-standard assets: Sub-standard assets comprise assets that are non-performing for a
period not exceeding 12 months.

Doubtful assets:
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Doubtful assets comprise assets that are non-performing for more
than 12 months.

Loss assets: Loss assets comprise assets (i) the losses on which are identified or
(ii) that are considered uncollectible.

Our non-performing assets include loans and advances as well as credit substitutes, which are funded credit exposures.
In compliance with regulations governing the presentation of financial information by banks, we report only
non-performing loans and advances in our financial statements.

See also “Supervision and Regulation—Reserve Bank of India Regulations—Loan Loss Provisions and Non-Performing
Assets—Asset Classification”.
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Restructured Loans

The Reserve Bank of India has separate guidelines for restructured loans. A fully secured standard loan (other than
that classified as a commercial real estate exposure, a capital market exposure or a personal loan) can be restructured
with asset classification benefits by the rescheduling of principal repayments and/or the interest element, but must be
separately disclosed as a restructured loan in the year of restructuring. We continue to classify these loans as
restructured until they complete at least one year of satisfactory payment in accordance with the restructured terms
and revert to the normal level of standard asset provisions/risk weights for capital adequacy purposes. The diminution
in the fair value of the loan, if any, measured in present value terms, is either written off or provision is made to the
extent of the diminution involved. For restructured loans, provisions are made in accordance with the guidelines
issued by the Reserve Bank of India, which require that the difference between the fair value of the loan before and
after restructuring be provided for at the time of the restructuring. There are certain conditions stipulated by the
Reserve Bank of India for continuing to classify a restructured standard loan as a standard asset. Similar guidelines
apply to sub-standard and doubtful loans.

As per the Reserve Bank of India guidelines issued in May 2013, general provisions on standard accounts restructured
from June 1, 2013 have been increased to 5.0%. The general provision required on standard accounts restructured
before June 1, 2013 has been increased to 3.5% from March 31, 2014, and would be further increased to 4.25% from
March 31, 2015 and 5.0% from March 31, 2016. Further, loans that are restructured (other than due to delay up to a
specified period in the infrastructure sector and non-infrastructure sector) from April 1, 2015 onwards would be
classified as non-performing. Banks are required to disclose the aggregate fund based credit facilities of borrowers
whose loans were restructured. The guidelines also prescribe measures with respect to the terms of restructuring that
may be approved for borrowers.

Provisioning and Write-Offs

We make provisions in accordance with the Reserve Bank of India’s guidelines. The Reserve Bank of India guidelines
do not specify the conditions under which assets may be written-off. The Bank has internal policies for writing-off
non-performing loans against loan loss allowances. See also “Supervision and Regulation—Reserve Bank of India
Regulations—Loan Loss Provisions and Non-Performing Assets—Provisioning and Write-offs”. The Reserve Bank of India
guidelines on provisioning are as described below.

Standard assets: The allowances on the performing portfolios are based on guidelines
issued by the Reserve Bank of India. The provisioning requirement is
a uniform rate of 0.4% for all standard assets except –

·      direct advances to agricultural and the Small and Micro
Enterprise sectors, which attract a provisioning requirement of
0.25%,
·      advances to commercial real estate residential and non-residential
sectors which attract a provisioning requirement of 0.75% and 1.0%
respectively,
·      housing loans, where such loans are made at comparatively lower
interest rates for the first years of the loan after which the rates are
reset at higher rates, which attract a provisioning requirement of
2.0%.
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In May 2011, the Reserve Bank of India increased the standard asset
provisioning on restructured loans to 2.0% in the first two years from
the date of restructuring. Loans restructured with a moratorium on
payment of interest/principal attracted a standard asset provision of
2.0% for the period covering the moratorium and two years
thereafter. Restructured accounts classified as non-performing
advances when upgraded to the standard category carry a provision of
2.0% in the first year from the date of up-gradation. In November
2012, the Reserve Bank of India increased the standard asset
provision on restructured loans from 2.00% to 2.75%.

Standard asset provisions on accounts restructured from June 1, 2013
have been increased to 5.0%. The standard asset provision required
on accounts restructured before June 1, 2013 has been increased to
3.5% from March 31, 2014, and would be further increased to 4.25%
from March 31, 2015 and 5.0% from March 31, 2016.

Sub-standard assets: Effective May 2011 a provision of 15.0% is required for all
sub-standard assets as
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compared to the previous requirement of 10.0%. An additional
provision of 10.0% is required for accounts that are unsecured.
Unsecured infrastructure loan accounts classified as sub-standard
require provisioning of 20.0%.

Doubtful assets: A 100.0% provision/write-off is required against the unsecured
portion of a doubtful asset and is charged against income. With effect
from fiscal 2012, for the secured portion of assets classified as
doubtful, a 25.0% provision is required for assets that have been
classified as doubtful for a year (compared to 20.0% through fiscal
2011), a 40.0% provision is required for assets that have been
classified as doubtful for one to three years (compared to a 30.0%
provision was required through fiscal 2011) and a 100.0% provision
is required for assets classified as doubtful for more than three years.
The value assigned to the collateral securing a loan is the amount
reflected on the borrower’s books or the realizable value determined
by third party appraisers.

Loss assets: The entire asset is required to be written off or provided for.

Restructured loans: The provision on restructured loans is required to be equal to the
difference between the fair value of the loan before and after
restructuring. The fair value of the loan before restructuring is
computed as the present value of cash flows representing the interest
at the existing rate charged on the loan before restructuring and the
principal. The fair value of the loan after restructuring is computed as
the present value of cash flows representing the interest at the rate
charged under the loan’s restructured terms and the principal. Both
sets of cash flows are discounted at the Bank’s Base Rate as on the
date of restructuring plus the appropriate term premium and credit
risk premium for the borrower category on the date of restructuring.

Our Policy

ICICI Bank provides for non-performing corporate loans in line with the Reserve Bank of India guidelines. ICICI
Bank provides for non-performing consumer loans at the borrower levels in accordance with provisioning policy of
ICICI Bank, subject to minimum provision requirements set by the Reserve Bank of India. Loss assets and the
unsecured portion of doubtful assets are fully provided for or written off. The Bank holds specific provisions against
non-performing loans, general provisions against performing loans and floating provision taken over from the
erstwhile Bank of Rajasthan upon amalgamation.

For restructured loans, provisions are made in accordance with the restructuring guidelines issued by the Reserve
Bank of India. The Bank’s provisioning coverage ratio at year-end fiscal 2014 computed as per the Reserve Bank of
India guidelines mentioned above was 68.6%.

Impact of Economic Environment on Commercial and Consumer Loan Borrowers
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In the late 1990s, increased domestic competition due to the opening up of the Indian economy, high levels of debt
relative to equity and a downturn in the commodities markets globally led to stress on the operating performance of
Indian businesses, impairment of a significant amount of assets in the financial system and approval of restructuring
programs for a large number of companies. This led to an increase in the level of restructured and non-performing
loans in the Indian financial system, including our loans, from fiscal 2001 to fiscal 2004. While restructured and
non-performing loans subsequently declined, the deterioration in the global economic environment during fiscal 2009,
in particular following the bankruptcy of Lehman Brothers in September 2008, adversely impacted the operations of
several Indian companies. Indian businesses were impacted by the lack of access to financing/refinancing from global
debt capital markets, losses on existing inventories due to the sharp decline in commodity prices, reduction in demand
for and prices of output and reduction in cash accruals and profitability. This led to additional restructuring of loans in
the Indian banking system, including us in fiscal 2009 and fiscal 2010.
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The Indian retail credit market (comprising consumer loans, credit card receivables and unsecured personal loans)
expanded rapidly from fiscal 2002 to fiscal 2007 driven by growth in household incomes, decline in interest rates and
increased availability of retail credit. Since fiscal 2007, the retail credit market slowed down significantly following
increases in systemic interest rates and home prices, which reduced affordability for borrowers. During fiscal 2008
and fiscal 2009, we experienced an increase in non-performing loans in our consumer loans and credit card
receivables portfolio. The primary reasons for this increase were the seasoning of the overall portfolio and the increase
in defaults on the unsecured personal loans and credit card receivables due to challenges in collections and
deterioration in the macroeconomic environment. While additions to gross non-performing assets in our retail
portfolio remained at a high level in fiscal 2010, we experienced a sharp decline in net additions to gross retail
non-performing loans from fiscal 2011, due to the measures initiated by the Bank to curb delinquencies and improve
collection practices from the second half of fiscal 2009. These measures included strengthening loan eligibility
requirements for retail loans, reducing emphasis on unsecured lending and realigning credit limits for certain credit
card holders. The measures also covered improved collection practices by integrating collections across products and
using technology more efficiently. In addition, there was increased usage of its customer-facing call center operations,
interactions through local dialects and regional languages and use of early reminders of the amounts due by the
borrowers. Further,disputed claims of certain delinquent borrowers were resolved through alternative dispute
resolution techniques such as mediation and through centralization of certain legal processes.

Since fiscal 2012, the Indian economy has experienced a sharp moderation in growth. Interest rates in the economy
rose following tightening of monetary policy in response to high inflation. The corporate sector experienced a decline
in sales and profit growth, and also experienced elongation of working capital cycles and a high level of receivables.
The Indian rupee depreciated significantly vis-a-vis the U.S. dollar during this period. Further, corporate investment
activity was impacted by concerns over administrative clearances and issues around access to land and natural
resources. For example, there have been concerns over the availability of fuel for thermal and gas-based power plants.
Given the concerns over growth, companies found it difficult to access equity capital markets and several
companies and sectors have relatively high leverage. These trends and concerns persisted during fiscal 2014. Against
initial expectations of a moderate recovery in fiscal 2014, growth in gross domestic product remained at 4.7%
compared to 4.5% in fiscal 2013, with industrial growth further moderating to 0.4% in fiscal 2014 compared to 1.0%
in fiscal 2013. In addition, given higher than expected inflation levels in the second half of fiscal 2014, the Reserve
Bank of India increased the repo rate by 50 basis points during the year, as against initial expectations of a reduction
in interest rates in fiscal 2014. Further, financial markets remained volatile, particularly in the first half of fiscal 2014,
driven by a sharp depreciation in the exchange rate and consequent measures taken by the Reserve Bank of India to
address the same. See also “Operating and Financial Review and Prospects— Executive Summary-Business environment
—Trends in fiscal 2014”. Due to these and other factors, there has been an increase in the non-performing and
restructured loans of Indian banks, including us. See also “Risk Factors—Risks Relating to Our Business—If we are not
able to control the level of non-performing assets in our portfolio, our business will suffer” and “Business—Strategy”.

Various factors, including a rise in unemployment, prolonged recessionary conditions, our regulators’ assessment and
review of our loan portfolio, a sharp and sustained rise in interest rates, developments in the global and Indian
economy, movements in global commodity markets and exchange rates and global competition could cause a further
increase in the level of non-performing assets on account of retail and other loans and have a material adverse impact
on the quality of our loan portfolio. See also “Risk Factors—Risks Relating to Our Business—If we are not able to control
the level of non-performing assets in our portfolio, our business will suffer” and “Business—Strategy”.

Restructured Loans

The following table sets forth, at the dates indicated, our gross standard restructured rupee and foreign currency loan
portfolio by business category.
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At March 31,
2010 2011 2012 2013 2014

Amount Amount Amount Amount Amount Amount
(in millions, except percentages)

Consumer loans &
credit card
receivables Rs.3,704 Rs.1,847 Rs.164 Rs.388 Rs.297 US$5
Rupee 3,704 1,623 13 152 185 3
Foreign currency – 224 151 236 112 2
Commercial(1) 63,534 27,256 52,553 66,919 133,151 2,219
Rupee 42,798 17,934 40,319 47,314 83,258 1,388
Foreign currency 22,736 9,322 12,234 19,605 49,893 831
Total restructured
loans 69,238 29,104 52,717 67,307 133,448 2,224
Rupee 46,502 19,558 40,333 47,466 83,443 1,391
Foreign currency 22,736 9,546 12,385 19,841 50,005 833
Gross restructured
loans(2) 69,238 29,104 52,717 67,307 133,448 2,224
Provision for loan
losses (2,758 ) (940 ) (4,642 ) (5,294 ) (11,235 ) (187 )
Net restructured
loans Rs.66,480 Rs.28,164 Rs.48,075 Rs.62,013 Rs.122,213 US$2,037

Gross customer
assets(2) Rs.2,601,135 Rs.3,108,740 Rs.3,531,625 Rs.4,001,517 Rs.4,615,808 US$76,930
Net customer assets Rs.2,536,941 Rs.3,024,694 Rs.3,443,817 Rs.3,914,869 Rs.4,523,471 US$75,391
Gross restructured
loans as a
percentage of gross
customer assets 2.7 % 0.9 % 1.5 % 1.7 % 2.9 %
Net restructured
loans as a
percentage of net
customer assets 2.6 % 0.9 % 1.4 % 1.6 % 2.7 %

(1) Includes working capital finance.

(2) Includes loans of ICICI Bank and its subsidiaries and credit substitutes of ICICI Bank, net of write-offs.

(3)Based on the Reserve bank of India guidelines effective fiscal 2013, restructured loans include all loans to a
borrower where any of the loan facilities have been restructured. Accordingly, numbers for earlier years presented
have also been re-classified.

The following table sets forth, at the dates indicated, gross restructured loans by borrowers’ industry or economic
activity and as a percentage of total gross restructured loans.

At March 31,
2010 2011 2012 2013 2014
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Amount

As a
percentage

of
restructured

loans Amount

As a
percentage

of
restructured

loans Amount

As a
percentage

of
restructured

loans Amount

As a
percentage

of
restructured

loans Amount Amount

As a
percentage

of
restructured

loans
(in millions, except percentages)

Services-non
finance Rs.12,256 17.7% Rs.8,954 30.8% Rs.10,891 20.7% Rs.8,632 12.8% Rs.15,930 US$265 11.9%
Drugs and
pharmaceuticals 2,668 3.9 2,373 8.2 7,200 13.7 6,993 10.4 12,574 210 9.4
Road, port,
telecom, urban
development &
other
infrastructure 8,696 12.6 3,851 13.2 6,695 12.7 16,282 24.2 24,214 404 18.1
Chemicals &
fertilizers 212 0.3 2,664 9.2 5,676 10.8 6,261 9.3 7,196 120 5.4
Services-finance 313 0.5 – 0.0 6,137 11.6 5,595 8.3 4,967 83 3.7
Power 16,993 24.5 554 1.9 2,648 5.0 3,828 5.7 7,879 131 5.9
Manufacturing
products
(excluding
metals) 194 0.3 145 0.5 2,608 5.0 3,004 4.5 76 1 0.1
Wholesale/retail
trade – – – – 2,177 4.1 1,588 2.4 1,716 29 1.3
Textiles 5,162 7.5 887 3.1 1,432 2.7 1,510 2.2 4,435 74 3.3
Food &
beverages 2,998 4.3 1,929 6.6 2,069 3.9 720 1.1 1,898 32 1.4
Construction 300 0.4 305 1.0 – – 5,453 8.1 19,168 319 14.4
Iron/steel &
products 2,791 4.0 1,555 5.3 2,268 4.3 1,913 2.8 11,072 184 8.3
Electronics &
engineering 1,216 1.8 393 1.4 457 0.9 3,642 5.4 6,364 106 4.8
Shipping 47 0.1 1,612 5.5 500 1.0 881 1.3 9,688 161 7.3
Cement 537 0.8 101 0.4 341 0.6 320 0.5 – – –
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At March 31,
2010 2011 2012 2013  2014

Amount

As a
percentage

of
restructured

loans Amount

As a
percentage

of
restructured

loans Amount

As a
percentage

of
restructured

loans Amount

As a
percentage

of
restructured

loans Amount Amount

As a
percentage

of
restructured

loans
(in millions, except percentages)

Automobile
(including
trucks) 5,271 7.6 37 0.1 19 – – – – – –
Paper & paper
products 367 0.5 – – – – – – – – –
Crude
petroleum/
refining &
petrochemicals – – 18 – – – – – – – –
Metal &
products
(excluding iron
& steel) 293 0.4 – – – – – – 217 4 0.2
Retail finance 3,704 5.4 1,847 6.3 164 0.3 388 0.6 297 5 0.2
Others 5,220 7.5 1,879 6.5 1,435 2.7 297 0.4 5,757 96 4.3
Gross
restructured
loans Rs.69,238 100.0 Rs.29,104 100.0 Rs.52,717 100.0 Rs.67,307 100.0 Rs.133,448 US$2,224 100
Aggregate
provision for
loan losses (2,758 ) (940 ) (4,642 ) (5,294 ) (11,235 ) (187 )
Net
restructured
loans Rs.66,480 Rs.28,164 Rs.48,075 Rs.62,013 Rs.122,213 US$2,037

(1) Others primarily include real estate.

Since fiscal 2012, the Indian economy experienced a moderation in growth. Interest rates in the economy rose
following tightening of monetary policy in response to high inflation. The corporate sector experienced a decline in
sales and profit growth, and also experienced elongation of working capital cycles and a high level of receivables. The
Indian rupee depreciated significantly vis-a-vis the U.S. dollar during this period. Further, corporate investment
activity was impacted by concerns over administrative clearances and issues around access to land and natural
resources. For example, there have been concerns over the availability of fuel for thermal and gas-based power plants.
Given the concerns over growth, companies found it difficult to access equity capital markets and several
companies and sectors have relatively high leverage. These trends and concerns persisted during fiscal 2014. Against
initial expectations of a moderate recovery in fiscal 2014, growth in gross domestic product remained at 4.7%
compared to 4.5% in fiscal 2013, with industrial growth further moderating to 0.4% in fiscal 2014 compared to 1.0%
in fiscal 2013. In addition, given higher than expected inflation levels in the second half of fiscal 2014, the Reserve
Bank of India increased the repo rate by 50 basis points during the year, as against initial expectations of a reduction
in interest rates in fiscal 2014. Further, financial markets remained volatile, particularly in the first half of fiscal 2014,
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driven by a sharp depreciation in the exchange rate and consequent measures taken by the Reserve Bank of India to
address the same. See also “Operating and Financial Review and Prospects—Executive Summary-Business
environment—Trends in fiscal 2014”. Due to these and other factors, there has been an increase in the non-performing
and restructured loans of Indian banks, including us.

We restructured loans amounting to Rs. 69.4 billion restructured in fiscal 2014 as compared to Rs. 24.9 billion in
fiscal 2013. The loans restructured in fiscal 2014 were across industry sectors. During fiscal 2014, restructured loans
in construction sector increased by Rs. 13.7 billion, iron & steel and products sector increased by Rs. 9.2 billion,
shipping sector increased by Rs. 8.8 billion, roads, port, telecom, urban development & other infrastructure sector
increased by Rs. 7.9 billion and drugs and pharmaceuticals increased by Rs. 5.6 billion. During fiscal 2014, based on
payment performance, we upgraded certain borrower accounts with outstanding loans totalling Rs. 0.9 billion as
compared to Rs. 2.6 billion during fiscal 2013. As a result, the gross restructured loans increased by 98.3% from Rs.
67.3 billion at year-end fiscal 2013 to Rs. 133.4 billion at year-end fiscal 2014, while the net restructured loans
increased by 97.1% from Rs. 62.0 billion at year-end fiscal 2013 to Rs. 122.2 billion at year-end fiscal 2014.

The net restructured loans were 2.7% of net customer assets at year-end fiscal 2014, compared to 1.6% at year-end
fiscal 2013. At year-end fiscal 2014, the outstanding provision for diminution in fair value of restructured loans
(including the provision for funded interest) was Rs. 11.2 billion compared to Rs. 5.3 billion at year-end fiscal 2013.
See also “Risk Factors—Risks Relating to Our Business—The level of restructured loans in our portfolio may increase and
the failure of our restructured loans to perform as expected could affect our business”. See also “Operating and Financial
Review and Prospects—Provisions for Restructured Loans and Non-performing Assets”.
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Non-Performing Assets

The following table sets forth, at the dates indicated, our gross non-performing rupee and foreign currency customer
asset portfolio by business category.

At March 31,
2010 2011 2012 2013 2014

Amount Amount Amount Amount Amount Amount
(in millions, except percentages)

Consumer loans &
credit card
receivables(1) Rs.69,462 Rs.71,778 Rs.67,356 Rs.49,156 Rs.32,968 US$549
Rupee 69,111 71,296 66,915 48,891 32,701 545
Foreign currency 351 482 441 265 267 4
Commercial(2) 35,923 39,641 39,673 57,914 89,929 1,499
Rupee 25,337 29,058 27,616 42,939 61,481 1,025
Foreign currency 10,586 10,583 12,057 14,975 28,448 474
Leasing and related
activities 436 156 95 95 97 2
Rupee 436 156 95 95 97 2
Foreign currency – – – – – –
Total
non-performing
assets 105,821 111,575 107,124 107,165 122,994 2,050
Rupee 94,884 100,510 94,626 91,925 94,279 1,572
Foreign currency 10,937 11,065 12,498 15,240 28,715 478
Gross
non-performing
assets(3),(4) 105,821 111,575 107,124 107,165 122,994 2,050
Provision for loan
losses (59,083 ) (79,501 ) (79,875 ) (78,016 ) (78,366 ) (1,306 )
Net non-performing
assets Rs.46,738 Rs.32,074 Rs.27,249 Rs.29,149 Rs.44,628 US$744
Gross customer
assets(3) Rs.2,601,135 Rs.3,108,740 Rs.3,531,625 Rs.4,001,517 Rs.4,615,808 US$76,930
Net customer assets Rs.2,536,941 Rs.3,024,694 Rs.3,443,817 Rs.3,914,869 Rs.4,523,471 US$75,391
Gross
non-performing
assets as a
percentage of gross
customer assets 4.1 % 3.6 % 3.0 % 2.7 % 2.7 %
Net non-performing
assets as a
percentage of net
customer assets 1.8 % 1.1 % 0.8 % 0.7 % 1.0 %

(1)Includes home loans, automobile loans, commercial business loans, two-wheeler loans, personal loans, credit card
receivables and farm equipment loans.
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(2) Includes working capital finance.

(3) Includes loans of ICICI Bank and its subsidiaries and credit substitutes of ICICI Bank, net of write-offs.

(4)Includes loans identified as impaired in line with the guidelines issued by regulators of the respective subsidiaries.

The following table sets forth, for the periods indicated, our gross non-performing asset portfolio.(1)

Particulars 2010 2011 2012 2013 2014 2014
(in millions)

A. Consumer loans & credit
card receivables(2),(3)
Non-performing assets at the
beginning of the fiscal year Rs.72,201 Rs.69,462 Rs.71,778 Rs.67,356 Rs.49,156 US$819
Addition: New non-performing
assets during the year 55,834 18,535 18,604 9,927 12,759 213
Less:
Upgradations(4) (4,176 ) (5,817 ) (4,927 ) (3,995 ) (3,314 ) (55 )
Recoveries (excluding
recoveries made from upgraded
accounts) (20,371 ) (9,785 ) (11,461 ) (8,793 ) (6,049 ) (101 )
Write-offs (34,026 ) (617 ) (6,638 ) (15,339 ) (19,584 ) (326 )
Non-performing assets at the
end of the fiscal year Rs.69,462 Rs.71,778 Rs.67,356 Rs.49,156 Rs.32,968 US$549
B. Commercial(5)
Non-performing assets at the
beginning of the fiscal year Rs.27,188 Rs.35,923 Rs.39,641 Rs.39,673 Rs.57,914 US$965
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Particulars 2010 2011 2012 2013 2014 2014
(in millions)

Addition: New
non-performing assets during
the year 18,717 14,561 17,183 28,992 40,839 680
Less:
Upgradations(4) (2,480 ) (1,765 ) (3,485 ) (4,083 ) (1,055 ) (18 )
Recoveries (excluding
recoveries made from
upgraded accounts) (6,511 ) (7,806 ) (7,995 ) (3,947 ) (5,200 ) (86 )
Write-offs (991 ) (1,272 ) (5,671 ) (2,721 ) (2,569 ) (43 )
Non-performing assets at the
end of the fiscal year Rs.35,923 Rs.39,641 Rs.39,673 Rs.57,914 Rs.89,929 US$1,499
C. Leasing and related
activities
Non-performing assets at the
beginning of the fiscal year Rs.532 Rs.436 Rs.156 Rs.95 Rs.95 US$2
Addition: New
non-performing assets during
the year – – – – 2 –
Less:
Upgradations(4) (96 ) – – – – –
Recoveries (excluding
recoveries made from
upgraded accounts) – (280 ) (61 ) – – –
Write-offs – – – – – –
Non-performing assets at the
end of the fiscal year Rs.436 Rs.156 Rs.95 Rs.95 Rs.97 US$2
D. Total non-performing
assets (A+B+C)
Non-performing assets at the
beginning of the fiscal year Rs.99,921 Rs.105,821 Rs.111,575 Rs.107,124 Rs.107,165 US$1,786
Addition: New
non-performing assets during
the year 74,551 33,096 35,787 38,919 53,600 893
Less:
Upgradations(4) (6,752 ) (7,582 ) (8,412 ) (8,078 ) (4,369 ) (73 )
Recoveries (excluding
recoveries made from
upgraded accounts) (26,882 ) (17,871 ) (19,517 ) (12,740 ) (11,249 ) (187 )
Write-offs (35,017 ) (1,889 ) (12,309 ) (18,060 ) (22,153 ) (369 )
Non-performing assets at the
end of the fiscal year(5) Rs.105,821 Rs.111,575 Rs.107,124 Rs.107,165 Rs.122,994 US$2,050

(1)Includes loans identified as impaired in accordance with guidelines issued by regulators of the respective
subsidiaries.
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(2)For “Credit card receivables”, the difference between the opening and closing balances of non-performing assets is
included in additions to gross non-performing assets on a net basis, except with respect to accounts written-off
during the year, which are included in the “Write-offs” row.

(3)Includes home loans, automobile loans, commercial business loans, two-wheeler loans, personal loans, credit card
receivables and farm equipment loans.

(4) Represents accounts that were previously classified as non-performing but have been upgraded to performing.

(5) Includes working capital finance.
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The following table sets forth, at the dates indicated, gross (net of write-offs) non-performing assets by borrowers’
industry or economic activity and as a percentage of total non-performing assets.

At March 31,
2010 2011 2012 2013 2014

Amount

As a
percentage

of
non-performing

assets Amount

As a
percentage
of
non-
performing
assets Amount

As a
percentage
of
non-performing
assets Amount

As a
percentage
of
non-performing
assets Amount Amount

As a
percentage

of
non-performing

assets
(in millions, except percentages)

Retail finance(1) Rs.81,363 76.9 % Rs.83,691 75.0 % Rs.78,790 73.6 % Rs.59,786 55.8 % Rs.42,793 US$713 34.8 %
Services—non
finance 575 0.5 804 0.7 398 0.4 9,144 8.5 15,598 260 12.7
Road, ports,
telecom, urban
development &
other infrastructure 77 0.1 73 0.1 146 0.1 142 0.1 9,922 165 8.1
Chemicals &
fertilizers 2,042 1.9 1,830 1.6 1,515 1.4 1,772 1.7 1,737 29 1.4
Services—finance 2,735 2.6 1,213 1.1 1,265 1.2 1 – 569 9 0.5
Power 2 – 18 – 92 0.1 91 0.1 654 11 0.5
Wholesale/retail
trade 2,503 2.4 2,697 2.4 1,152 1.1 4,165 3.9 4,064 68 3.3
Textile 1,347 1.3 1,605 1.4 1,527 1.4 2,646 2.5 5,078 85 4.1
Food and
beverages 3,929 3.7 4,240 3.8 4,045 3.8 4,595 4.3 7,097 118 5.8
Construction 297 0.3 703 0.6 893 0.8 2,237 2.1 3,188 53 2.6
Iron/steel and
products 1,563 1.5 102 0.1 913 0.9 1,993 1.9 3,795 63 3.1
Electronics and
engineering 430 0.4 334 0.3 1,805 1.7 3,025 2.8 3,406 57 2.8
Shipping 13 – 1,173 1.1 448 0.4 376 0.4 674 11 0.5
Cement – – 359 0.3 – – – – 300 5 0.2
Crude
petroleum/refining
and petrochemicals 233 0.2 18 – 2,819 2.6 2,467 2.3 2,637 44 2.1
Metal & products
(excluding iron &
steel) 736 0.7 1,334 1.2 1,366 1.3 1,336 1.2 1,350 22 1.1
Mining 581 0.5 – – 611 0.6 804 0.8 900 15 0.7
Gems & jewelry 1,640 1.5 1,960 1.8 2,904 2.7 3,008 2.8 4,081 68 3.3
Other
Industries(2) 5,755 5.4 9,421 8.5 6,435 6.0 9,577 8.9 15,151 254 12.3
Gross
non-performing
assets Rs.105,821 100.0% Rs.111,575 100.0% Rs.107,124 100.0% Rs.107,165 100.0% Rs.122,994 US$2,050 100.0%
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Aggregate
provision for loan
losses (59,083 ) (79,501 ) (79,875 ) (78,016 ) (78,366 ) (1,306)
Net
non-performing
assets Rs.46,738 Rs.32,074 Rs.27,249 Rs.29,149 Rs.44,628 US$744

(1)Includes home loans, commercial business loans, rural loans, automobile loans, business banking, credit cards,
personal loans, loans against securities and dealer financing portfolio.

(2)Other industries primarily include developer financing portfolio, automobiles, manufacturing products (excluding
metal), drugs and pharmaceuticals and FMCG.

(3)From March 31, 2013, we have changed the classification of the domestic loan portfolio to better reflect the nature
of the underlying loans. Accordingly, our loan portfolio for earlier years presented is also reclassified.

We experienced an increase in non-performing assets in our consumer loans portfolio in fiscal 2009 due to the
seasoning of the portfolio and a higher level of defaults in unsecured personal loans and credit card receivables due to
challenges in collections and the impact of the adverse macroeconomic environments. While additions to gross
non-performing assets in our consumer loans remained high in fiscal 2010, we experienced a sharp decline in
additions to gross non-performing consumer loans since fiscal 2011, due to the measures initiated by the Bank to curb
delinquencies and improved collection practices. See also “Business—Classification of Loans—Impact of Economic
Environment on Commercial and Consumer Loan Borrowers—Non-performing Assets”. Gross additions to
non-performing consumer loans, which were Rs. 55.8 billion in fiscal 2010, declined sharply to Rs. 18.5 billion during
fiscal 2011 and Rs. 18.6 billion in fiscal 2012. Gross additions to non-performing consumer loans remained at lower
level at Rs. 9.9 billion in fiscal 2013 and Rs. 12.8 billion in fiscal 2014. During fiscal 2014, we upgraded
non-performing consumer loans amounting to Rs. 3.3 billion and made recoveries against non-performing consumer
loans amounting to Rs. 6.0 billion. During fiscal 2014, consumer loans amounting to Rs. 19.6 billion were written-off.
As a result, gross non-performing consumer loans decreased from Rs. 49.2 billion at year-end fiscal 2013 to Rs. 33.0
billion at year-end fiscal 2014.

As discussed in “—Classification of Loans—Restructured Loans”, there has been an increase in the non-performing
commercial loans of Indian banks, including us. This has reflected in the increase in gross additions to non-performing
commercial loans from Rs. 17.2 billion in fiscal 2012 to Rs. 29.0 billion in fiscal 2013 and further to Rs. 40.8 billion
in fiscal 2014.

93

Edgar Filing: ICICI BANK LTD - Form 20-F

191



Table of Contents

During fiscal 2014, there was an increase in non-performing loans in road, ports, telecom, urban development & other
infrastructure sector by Rs. 9.8 billion, services – non-finance sector by Rs. 6.5 billion, food and beverages sector by
Rs. 2.5 billion and textiles sector by Rs. 2.4 billion. During fiscal 2014, we upgraded non-performing commercial
loans amounting to Rs. 1.1 billion and made recoveries against non-performing commercial loans amounting to Rs.
5.2 billion. During fiscal 2014, commercial loans amounting to Rs. 2.6 billion were written-off. As a result, gross
non-performing commercial loans increased from Rs. 57.9 billion at year-end fiscal 2013 to Rs. 89.9 billion at
year-end fiscal 2014.

Gross additions to aggregate non-performing assets in fiscal 2014 were higher at Rs. 53.6 billion as compared to Rs.
38.9 billion in fiscal 2013. During fiscal 2014, we upgraded non-performing assets amounting to Rs. 4.4 billion and
made recoveries against non-performing assets amounting to Rs. 11.2 billion. During fiscal 2014, loans amounting to
Rs. 22.2 billion were written-off as compared to Rs. 18.1 billion in fiscal 2013. As a result, gross non-performing
assets increased from Rs. 107.2 billion at year-end fiscal 2013 to Rs. 123.0 billion at year-end fiscal 2014. As a
percentage of net customer assets, net non-performing assets were 1.0% at year-end fiscal 2014 compared to 0.7% at
year-end fiscal 2013.

Non-Performing Asset Strategy

In respect of unviable non-performing assets, where companies have lost financial viability, we adopt an aggressive
approach aimed at out-of-court settlements, enforcing collateral and driving consolidation. Our focus is on time value
of recovery and a pragmatic approach towards settlements. The collateral against our loan assets is the critical factor
towards the success of our recovery efforts. In addition, we continually focus on proactive management of accounts
under supervision. Our strategy constitutes a proactive approach towards identification, aimed at early stage solutions
to incipient problems.

Our strategy for resolution of non-performing assets includes sales of financial assets to asset reconstruction
companies in exchange for receipt of securities in the form of pass-through instruments issued by asset reconstruction
companies, wherein payments to holders of the securities are based on the actual realized cash flows from the
transferred assets. Under Indian GAAP, these instruments are valued at the net asset values as declared by the asset
reconstruction companies in accordance with the Reserve Bank of India guidelines. Under U.S. GAAP, the assets we
sell in exchange for security receipts are not accounted for as sales either because transfers do not qualify for sale
accounting under FASB ASC Topic 860, “Transfers and servicing”, or transfers were impacted by FASB ASC Subtopic
810-10, “Consolidation – overall”, whereby, because the Bank is the ‘primary beneficiary’ of certain of these funds/trusts,
it is required under U.S. GAAP to consolidate these entities. These assets are considered restructured assets under
U.S. GAAP. See also “Supervision and Regulation—Reserve Bank of India Regulations—Regulations relating to Sale of
Assets to Asset Reconstruction Companies”. We sold our net non-performing assets to asset reconstruction companies
amounting to Rs. 0.04 billion in fiscal 2012, Rs. 0.1 billion in fiscal 2013 and Rs. 1.5 billion in fiscal 2014. At
year-end fiscal 2014, we had an outstanding net investment of Rs. 8.8 billion in security receipts issued by asset
reconstruction companies in relation to sales of our non-performing assets.

We monitor migration of the credit ratings of our borrowers to enable us to take proactive remedial measures to
prevent loans from becoming non-performing. We review the industry outlook and analyze the impact of changes in
the regulatory and fiscal environment. Our periodic review system helps us to monitor the health of accounts and to
take prompt remedial measures.

Secured loans to retail customers are secured by first and exclusive liens on the assets financed (predominantly
property and vehicles). We are entitled in terms of our security documents to repossess security comprising assets
such as plant, equipment and vehicles without reference to the courts or tribunals unless a client makes a reference to
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such courts or tribunals to stay our actions. In respect of our retail loans, we adopt a standardized collection process to
ensure prompt action for follow-up on overdue loans and recovery of defaulted amounts.

We generally stipulate that corporate loans should be over-collateralized at the date of the loan’s origination. However,
recoveries may be subject to delays of up to several years, due to the long legal process in India. This leads to delay in
enforcement and realization of collateral. We may also take as security a pledge of financial assets, including
marketable securities, and obtain corporate guarantees and personal guarantees wherever appropriate. In certain cases,
the terms of financing include covenants relating to sponsors’ shareholding in the borrower and restrictions on the
sponsors’ ability to sell all or part of their shareholding. Covenants involving equity shares have top-up mechanism
based on price triggers. We maintain the non-performing assets on our books for as long as the
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enforcement process is ongoing. Accordingly, a non-performing asset may continue for a long time in our portfolio
until the settlement of loan account or realization of collateral, which may be longer than that for U.S. banks under
similar circumstances. See also “—Loan portfolio—Collateral—Completion, Perfection and Enforcement”.

Provision for Loan Losses

The following table sets forth, at the periods indicated, the provisions for our non-performing asset portfolio.(1)

At March 31,
2010 2011 2012 2013 2014 2014

(in millions)
A. Consumer loans & credit
card receivables (2),(3)
Aggregate provision for loan
losses at the beginning of the
year Rs.40,674 Rs.42,087 Rs.56,507 Rs.56,928 Rs.42,642 US$711
Add: Provision made during
the year 36,028 19,696 13,839 7,630 7,015 117
Less: Provision utilized for
write-off (33,470 ) (617 ) (6,638 ) (15,339 ) (19,584 ) (326 )
Less: Write-back of excess
provision (1,145 ) (4,659 ) (6,780 ) (6,577 ) (4,486 ) (75 )
Aggregate provision for loan
losses at the end of the year Rs.42,087 Rs.56,507 Rs.56,928 Rs.42,642 Rs.25,587 US$427
B. Commercial (4)
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