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UNITED STATES SECURITIES AND EXCHANGE COMMISSION

WASHINGTON, D.C. 20549

FORM 10-K

(Mark One)

pANNUAL REPORT PURSUANT TO SECTION 13 OR 15(d) OF THE SECURITIES EXCHANGE ACT OF 1934
For the fiscal year ended August 31, 2017

OR
“TRANSITION REPORT PURSUANT TO SECTION 13 OR 15(d) OF THE SECURITIES EXCHANGE ACT OF
1934 for the transition period from to

Commission File Number: 001-34448

Accenture plc

(Exact name of registrant as specified in its charter)
Ireland 98-0627530

(State or other jurisdiction of
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1 Grand Canal Square,

Grand Canal Harbour,

Dublin 2, Ireland

(Address of principal executive offices)

(353) (1) 646-2000

(Registrant’s telephone number, including area code)

Securities registered pursuant to Section 12(b) of the Act:

Title of each class Name of each exchange on which registered
Class A ordinary shares, par value $0.0000225 per share New York Stock Exchange

(I.R.S. Employer Identification No.)

Securities registered pursuant to Section 12(g) of the Act:

Class X ordinary shares, par value $0.0000225 per share

(Title of Class)

Indicate by check mark if the registrant is a well-known seasoned issuer, as defined in Rule 405 of the Securities

Act. Yesp Noo

Indicate by check mark if the registrant is not required to file reports pursuant to Section 13 or Section 15(d) of the
Securities Exchange Act of 1934. Yeso Nop

Indicate by check mark whether the registrant (1) has filed all reports required to be filed by Section 13 or 15(d) of the
Securities Exchange Act of 1934 during the preceding 12 months (or for such shorter period that the registrant was
required to file such reports), and (2) has been subject to such filing requirements for the past 90 days. Yesp Noo
Indicate by check mark whether the registrant has submitted electronically and posted on its corporate Web site, if
any, every Interactive Data File required to be submitted and posted pursuant to Rule 405 of Regulation S-T
(§232.405 of this chapter) during the preceding 12 months (or for such shorter period that the registrant was required
to submit and post such files). Yesp Noo

Indicate by check mark if disclosure of delinquent filers pursuant to Item 405 of Regulation S-K (§229.405 of this
chapter) is not contained herein, and will not be contained, to the best of registrant’s knowledge, in definitive proxy or
information statements incorporated by reference in Part III of this Form 10-K or any amendment to this

Form 10-K. p

Indicate by check mark whether the registrant is a large accelerated filer, an accelerated filer, a non-accelerated filer,
smaller reporting company, or an emerging growth company. See the definitions of “large accelerated filer,” “accelerated
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filer,” “smaller reporting company,” and “emerging growth company” in Rule 12b-2 of the Exchange Act.

Large accelerated filer p Accelerated filer o Non-accelerated filer o

Smaller reporting company o Emerging growth company o (Do not check if a smaller reporting company)

If an emerging growth company, indicate by check mark if the Registrant has elected not to use the extended
transition period for complying with any new or revised financial accounting standards provided pursuant to Section
13(a) of the Exchange Act. o

Indicate by check mark whether the registrant is a shell company (as defined in Rule 12b-2 of the Act). Yeso Nob
The aggregate market value of the common equity of the registrant held by non-affiliates of the registrant on February
28, 2017 was approximately $75,959,847,390 based on the closing price of the registrant’s Class A ordinary shares, par
value $0.0000225 per share, reported on the New York Stock Exchange on such date of $122.50 per share and on the
par value of the registrant’s Class X ordinary shares, par value $0.0000225 per share.

The number of shares of the registrant’s Class A ordinary shares, par value $0.0000225 per share, outstanding as of
October 12, 2017 was 639,452,499 (which number includes 24,734,683 issued shares held by the registrant). The
number of shares of the registrant’s Class X ordinary shares, par value $0.0000225 per share, outstanding as of
October 12, 2017 was 20,506,404.

DOCUMENTS INCORPORATED BY REFERENCE

Portions of the definitive proxy statement to be filed with the Securities and Exchange Commission pursuant to
Regulation 14A relating to the registrant’s Annual General Meeting of Shareholders, to be held on February 7, 2018,
will be incorporated by reference in this Form 10-K in response to Items 10, 11, 12, 13 and 14 of Part III. The
definitive proxy statement will be filed with the SEC not later than 120 days after the registrant’s fiscal year ended
August 31, 2017.
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PART I

Disclosure Regarding Forward-Looking Statements

This Annual Report on Form 10-K contains forward-looking statements within the meaning of Section 27A of the
Securities Act of 1933 and Section 21E of the Securities Exchange Act of 1934 (the “Exchange Act”) relating to our
operations, results of operations and other matters that are based on our current expectations, estimates, assumptions
and projections. Words such as “may,” “will,” “should,” “likely,” “anticipates,” “expects,” “intends,” “plans,” “projects,” “beli
“estimates,” “positioned,” “outlook” and similar expressions are used to identify these forward-looking statements. These
statements are not guarantees of future performance and involve risks, uncertainties and assumptions that are difficult
to predict. Forward-looking statements are based upon assumptions as to future events that may not prove to be
accurate. Actual outcomes and results may differ materially from what is expressed or forecast in these
forward-looking statements. Risks, uncertainties and other factors that might cause such differences, some of which
could be material, include, but are not limited to, the factors discussed below under the section entitled “Risk Factors.”
Our forward-looking statements speak only as of the date of this report or as of the date they are made, and we
undertake no obligation to update them.

Available Information

Our website address is www.accenture.com. We use our website as a channel of distribution for company information.
We make available free of charge on the Investor Relations section of our website (http://investor.accenture.com) our
Annual Report on Form 10-K, Quarterly Reports on Form 10-Q, Current Reports on Form 8-K and all amendments to
those reports as soon as reasonably practicable after such material is electronically filed with or furnished to the
Securities and Exchange Commission (the “SEC”) pursuant to Section 13(a) or 15(d) of the Exchange Act. We also
make available through our website other reports filed with or furnished to the SEC under the Exchange Act,
including our proxy statements and reports filed by officers and directors under Section 16(a) of the Exchange Act, as
well as our Code of Business Ethics. Financial and other material information regarding us is routinely posted on and
accessible at http://investor.accenture.com. We do not intend for information contained in our website to be part of
this Annual Report on Form 10-K.

Any materials we file with the SEC may be read and copied at the SEC’s Public Reference Room at 100 F Street, NE,
Washington, DC, 20549. Information on the operation of the Public Reference Room may be obtained by calling the
SEC at 1-800-SEC-0330. The SEC maintains an Internet site (http://www.sec.gov) that contains reports, proxy and
information statements and other information regarding issuers that file electronically with the SEC.

In this Annual Report on Form 10-K, we use the terms “Accenture,” “we,” the “Company,” “our” and “us” to refer to Accentu
plc and its subsidiaries. All references to years, unless otherwise noted, refer to our fiscal year, which ends on

August 31.

ITEM 1. BUSINESS

Overview

Accenture is one of the world’s leading professional services companies with approximately 425,000 people serving
clients in a broad range of industries and in three geographic regions: North America, Europe and Growth Markets
(Asia Pacific, Latin America, Africa, the Middle East, Russia and Turkey). Our five operating groups, organized by
industry, bring together expertise from across the organization in strategy, consulting, digital, technology including
application services, and operations to deliver end-to-end services and solutions to clients. Digital-, cloud- and
security-related services, which we refer to as “the New,” are increasingly important components of the services we
provide. For fiscal 2017, our revenues before reimbursements (“net revenues”) were $34.9 billion.

We operate globally with one common brand and business model, providing clients around the world with the same
high level of service. Drawing on a combination of industry and functional expertise, technology and innovation
capabilities, alliance relationships, and our global delivery resources, we seek to provide differentiated, innovative
services that help our clients measurably improve their business performance and create sustainable value for their
customers and stakeholders. Our global delivery capability enables us to assemble integrated teams to provide
high-quality, cost-effective solutions to our clients.
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In fiscal 2017, we continued to implement a strategy focused on industry and technology differentiation, increasingly
taking an innovation-led approach to drive value for clients. We serve clients in locally relevant ways, leveraging our
global organization as appropriate. As part of our growth strategy in fiscal 2017, we significantly increased our
investments in strategic acquisitions—and also continued to invest in assets and offerings, in branding and thought
leadership, and in attracting and developing talent—to further enhance our differentiation and competitiveness.
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Operating Groups

Our five operating groups are Accenture’s reporting segments and primary market channel, organized around 13
industry groups that serve clients globally in more than 40 industries. Our industry focus gives us an understanding of
industry evolution, business issues and applicable technologies, enabling us to deliver innovative solutions tailored to
each client or, as appropriate, more standardized capabilities to multiple clients. The operating groups assemble
integrated client engagement teams, which typically consist of industry experts, capability specialists and
professionals with local market knowledge. The operating groups have primary responsibility for building and
sustaining long-term client relationships; providing management and technology consulting services; orchestrating our
expertise and working synergistically with the other parts of our business to sell and deliver the full range of our
services and capabilities; ensuring client satisfaction; and achieving revenue and profitability objectives.

The following table shows the current organization of our five operating groups. We do not allocate total assets by
operating group, although our operating groups do manage and control certain assets. For certain historical financial
information regarding our operating groups (including certain asset information), as well as financial information by
geography (including long-lived asset information), see Note 16 (Segment Reporting) to our Consolidated Financial
Statements under Item 8, “Financial Statements and Supplementary Data.”

Operating Groups and Industry Groups

Communications, Media & .. . ) Health &

Financial Services ) ) Products Resources
Technology Public Service
¢ Communications & Media. Bankine & ¢ Consumer Goods, Retail ¢ Chemicals &
* High Tech Capital M§.r Kets ¢ Health & Travel Services Natural Resources
» Software & Platforms p * Public Service ¢ Industrial * Energy

¢ Insurance . . e

¢ Life Sciences o Utilities

Communications, Media & Technology

Our Communications, Media & Technology operating group serves communications, media, high tech, software and
platform companies. Professionals in this operating group help clients accelerate and deliver digital transformation,
developing comprehensive, industry-specific solutions to seize new opportunities and enhance efficiencies and
business results. Examples of our services include helping clients capture new growth by shifting to data-driven and
platform-based models, optimizing their cost structures, increasing product and business model innovation, and
differentiating and scaling digital experiences for their customers. Our Communications, Media & Technology
operating group comprises the following industry groups:

Our Communications & Media industry group serves most of the world’s leading wireline, wireless, broadcast,
entertainment, print, publishing, cable and satellite communications service providers. This group represented
approximately 54% of our Communications, Media & Technology operating group’s net revenues in fiscal 2017.
Our High Tech industry group serves the enterprise technology, network equipment, semiconductor, consumer
technology, aerospace & defense, and medical equipment industries. This group represented approximately 29% of
our Communications, Media & Technology operating group’s net revenues in fiscal 2017.

Our Software & Platforms industry group serves computer software and digital platform companies. This group
represented approximately 17% of our Communications, Media & Technology operating group’s net revenues in fiscal
2017.

Financial Services

Our Financial Services operating group serves the banking, capital markets and insurance industries. Professionals in
this operating group work with clients to address growth, cost and profitability pressures, industry consolidation,
regulatory changes and the need to continually adapt to new digital technologies. We offer services designed to help
our clients increase cost efficiency, grow their customer base, manage risk and transform their operations. Our
Financial Services operating group comprises the following industry groups:

Our Banking & Capital Markets industry group serves retail and commercial banks, mortgage lenders, payment
providers, investment banks, wealth and asset management firms, broker/dealers, depositories, exchanges,

clearing and settlement organizations, and other diversified financial enterprises. This group represented



Edgar Filing: Accenture plc - Form 10-K

approximately 72% of our Financial Services operating group’s net revenues in fiscal 2017.
Our Insurance industry group serves property and casualty insurers, life insurers, reinsurance firms and insurance
brokers. This group represented approximately 28% of our Financial Services operating group’s net revenues in fiscal

2017.

2




Edgar Filing: Accenture plc - Form 10-K

Table of Contents

Health & Public Service
Our Health & Public Service operating group serves healthcare payers and providers, as well as government
departments and agencies, public service organizations, educational institutions and non-profit organizations around
the world. The group’s research-based insights and offerings, including consulting services and digital solutions, are
designed to help clients deliver better social, economic and health outcomes to the people they serve. Our Health &
Public Service operating group comprises the following industry groups:
Our Health industry group works with healthcare providers, such as hospitals, public health systems,
policy-making authorities, health insurers (payers), and industry organizations and associations around the
world to improve the quality, accessibility and productivity of healthcare. This group represented
approximately 39% of our Health & Public Service operating group’s net revenues in fiscal 2017.
Our Public Service industry group helps governments transform the way they deliver public services and engage with
citizens. We work primarily with defense departments and military forces; public safety authorities, such as police
forces and border management agencies; justice departments; human services agencies; educational institutions, such
as universities; non-profit organizations; and postal, customs, revenue and tax agencies. Our work with clients in the
U.S. federal government is delivered through Accenture Federal Services, a U.S. company and a wholly owned
subsidiary of Accenture LLP. Our Public Service industry group represented approximately 61% of our Health &
Public Service operating group’s net revenues in fiscal 2017. Our work with clients in the U.S. federal government
represented approximately 36% of our Health & Public Service operating group’s net revenues in fiscal 2017.
Products
Our Products operating group serves a set of increasingly interconnected consumer-relevant industries. Our offerings
are designed to help clients transform their organizations and increase their relevance in the digital world. We help
clients enhance their performance in distribution and sales and marketing; in research and development and
manufacturing; and in business functions such as finance, human resources, procurement and supply chain while
leveraging technology. Our Products operating group comprises the following industry groups:
Our Consumer Goods, Retail & Travel Services industry group serves food and beverage, household goods, personal
care, tobacco, fashion/apparel, agribusiness and consumer health companies; supermarkets, hardline retailers,
mass-merchandise discounters, department stores and specialty retailers; as well as airlines and hospitality and travel
services companies. This group represented approximately 56% of our Products operating group’s net revenues in
fiscal 2017.
Our Industrial industry group works with automotive manufacturers and suppliers; freight and logistics companies;
industrial and electrical equipment, consumer durable and heavy equipment companies; and construction and
infrastructure management companies. This group represented approximately 23% of our Products operating group’s
net revenues in fiscal 2017.
Our Life Sciences industry group serves pharmaceutical, medical technology and biotechnology companies. This
group represented approximately 21% of our Products operating group’s net revenues in fiscal 2017.
Resources
Our Resources operating group serves the chemicals, energy, forest products, metals and mining, utilities and related
industries. We work with clients to develop and execute innovative strategies, improve operations, manage complex
change initiatives and integrate digital technologies designed to help them differentiate themselves in the marketplace,
gain competitive advantage and manage their large-scale capital investments. Our Resources operating group
comprises the following industry groups:
Our Chemicals & Natural Resources industry group works with a wide range of industry segments, including
petrochemicals, specialty chemicals, polymers and plastics, gases and agricultural chemicals, among others, as well as
the metals, mining, forest products and building materials industries. This group represented approximately 27% of
our Resources operating group’s net revenues in fiscal 2017.
Our Energy industry group serves a wide range of companies in the oil and gas industry, including upstream,
downstream, oil services and new energy companies. This group represented approximately 26% of our Resources
operating group’s net revenues in fiscal 2017.
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Our Utilities industry group works with electric, gas and water utilities around the world. This group
represented approximately 47% of our Resources operating group’s net revenues in fiscal 2017.
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Services and Solutions

Our operating groups bring together expertise from Accenture Strategy, Accenture Consulting, Accenture Digital,
Accenture Technology and Accenture Operations to develop and deliver integrated services and solutions for our
clients.

Accenture Strategy

Accenture Strategy helps clients achieve specific business outcomes and enhance shareholder value by defining and
executing industry-specific strategies enabled by technology. We bring together our strategy capabilities in business
and technology to help senior management teams shape and execute their transformation objectives, focusing on
issues related to digital disruption, competitive agility, global operating models and the future workforce. We provide
a range of strategy services focused on areas such as digital technologies; enterprise architecture and applications;
CFO and enterprise value; IT; security; mergers and acquisitions; operations; advanced customer services;
sustainability; and talent and organization.

Accenture Consulting

Accenture Consulting provides industry experts with the insights and management and technology consulting
capabilities to transform the world’s leading companies. Our consulting capabilities enable our clients to design and
implement transformational change programs, either for one or more functions or business units, or across their entire
organization. We provide industry-specific consulting services, as well as functional and technology consulting
services. Our functional and technology consulting services include finance and enterprise performance; supply chain
and operations; talent and organization; customers and channels; applications and architecture advisory; and
technology advisory. We help our clients with the digital transformation of industries, enhancing our consulting
services with digital, cloud, cybersecurity, artificial intelligence and blockchain capabilities.

Accenture Digital

Accenture Digital combines our capabilities in digital marketing, analytics and mobility to help clients unlock value
by designing new experiences for customers and employees, embedding intelligence into their operations, creating
new products and business models, and transforming their digital enterprise capabilities and connections. We provide
digital services across three broad areas:

Accenture Interactive. Our end-to-end marketing solutions help clients deliver seamless multi-channel customer
experiences and enhance their marketing performance. Our services span customer experience design, digital
marketing, personalization and commerce, as well as digital content production and operations.

Accenture Analytics. We deliver insight-driven outcomes at scale to help clients improve performance. Our
capabilities range from implementing analytics technologies such as big data to advanced mathematical modeling and
sophisticated statistical analysis. Our services enhance business performance and productivity outcomes through
advanced analytics, artificial intelligence and collaboration capabilities.

Accenture Mobility. We provide clients with practical innovations in connectivity and the Internet of Things to
transform business processes and enable new operating models. Our end-to-end mobility capabilities include
collecting and exchanging valuable data through connected devices, mobile applications, embedded software and
sensor technology.

Accenture Technology

Accenture Technology comprises two primary areas: technology services and technology innovation & ecosystem.
Technology Services. Technology Services includes our application services spanning systems integration and
application outsourcing and covering the full application lifecycle, from custom systems to all emerging technologies,
across every leading technology platform (both traditional and cloud/software-as-a-service-based). It also includes our
global delivery capability in Technology and portfolio of products and intelligent platforms. We continuously
innovate new services, capabilities and platforms through early adoption of technologies such as artificial intelligence,
machine learning and intelligent automation to enhance productivity and create new growth opportunities.
Technology Innovation & Ecosystem. We harness innovation through the research and development activities in the
Accenture Labs and through emerging technologies. We also develop and manage our alliance relationships across a
broad range of technology providers, including Amazon Web Services, Apple, Google, Microsoft, Oracle,

10
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Pegasystems, salesforce.com, SAP, Workday and many others, to enhance the value that we and our clients realize
from the technology ecosystem.

4

11



Edgar Filing: Accenture plc - Form 10-K

Table of Contents

Accenture Operations

Accenture Operations provides business process services, infrastructure services, security services and cloud services.
We operate infrastructure and business processes on behalf of clients, increasingly powered by data, artificial
intelligence, analytics and digital technologies, on an as-a-service basis, to help improve their productivity, experience
and performance.

Business Process Services. We offer services for specific business functions, such as finance and accounting,
procurement, marketing, human resources and learning, as well as industry-specific services, such as credit and health
services. We provide these services on a global basis and across industry sectors through our global delivery
capability.

Infrastructure and Cloud Services. We provide design, implementation, migration and managed services for security
and infrastructure to help organizations take advantage of innovative technologies and improve the efficiency and
effectiveness of their existing technology. Our solutions help clients transform and optimize their IT
infrastructures—whether on-premise, in the cloud, or a hybrid of the two.

Global Delivery Capability

A key differentiator is our global delivery capability, which allows us to draw on the benefits of using people and
other resources from around the world—including scalable, standardized processes, methods and tools; automation and
artificial intelligence; industry expertise and specialized capabilities; cost advantages; foreign language fluencys;
proximity to clients; and time zone advantages—to deliver high-quality solutions. Emphasizing quality, productivity,
reduced risk, speed to market and predictability, our global delivery model supports all parts of our business to
provide clients with price-competitive services and solutions.

Alliances

We have sales and delivery alliances with companies whose capabilities complement our own by, among other things,
enhancing a service offering, delivering a new technology or helping us extend our services to new geographies. By
combining our alliance partners’ products and services with our own capabilities and expertise, we create innovative,
high-value business solutions for our clients. Most of our alliances are non-exclusive. These alliances can generate
significant revenues from services we provide to implement our alliance partners’ products as well as revenue from the
resale of their products.

Research and Innovation

We are committed to developing leading-edge ideas. Research and innovation, which is a component of our overall
investment in our business, have been major factors in our success, and we believe they will help us continue to grow
in the future. We use our investment in research and development—on which we spent $704 million, $643 million and
$626 million in fiscal 2017, 2016 and 2015, respectively—to help create, commercialize and disseminate innovative
business strategies and technology solutions. We spend a significant portion of our research and development
investment to develop market-ready solutions for our clients.

We view innovation as a source of competitive advantage. We seek to generate early insights into how knowledge can
be harnessed to create innovative business solutions for our clients and to develop business strategies with significant
value. Our innovation capabilities include research and thought leadership to identify market, technology and industry
trends. Through Accenture Ventures, we partner with and invest in growth-stage companies that create innovative
enterprise technologies. Accenture Labs incubate and prototype new concepts through applied research and
development projects. In addition, our studios, innovation centers and delivery centers build and scale the delivery of
our innovations.

Employees

As a talent-led organization, one of our key goals is to have the best talent, with highly specialized skills in each part
of our business, at the right levels in the right locations, to enhance our differentiation and competitiveness. We are
deeply committed to the career development of our employees, who receive significant and focused technical,
functional, industry, managerial and leadership skill development and training appropriate for their roles and levels
within the Company. We provide our people with expert content and opportunities to collaborate in a broad range of
physical and virtual learning environments. We seek to reinforce our employees’ commitments to our clients, culture

12
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and values through a comprehensive performance management and compensation system and a career philosophy that
provides rewards based on individual and Company performance. With our commitment to inclusion and diversity, we
strive to maintain a work environment that reinforces collaboration, motivation and innovation and is consistent with
our core values and Code of Business Ethics.
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As of August 31, 2017, we employed approximately 425,000 people and had offices and operations in more than 200
cities in 53 countries.

Competition

We operate in a highly competitive and rapidly changing global marketplace and compete with a variety of
organizations that offer services and solutions competitive with those we offer. Our competitors include:

large multinational providers, including the services arms of large global technology providers (hardware, equipment
and software), that offer some or all of the services and solutions that we do;

off-shore service providers in lower-cost locations, particularly in India, that offer services globally that are similar to
the services and solutions we offer;

accounting firms that provide consulting and other services and solutions in areas that compete with us;

solution or service providers that compete with us in a specific geographic market, industry segment or service area,
tncluding digital and advertising agencies and emerging start-ups and other companies that can scale rapidly to focus
on or disrupt certain markets and provide new or alternative products, services or delivery models; and

in-house departments of large corporations that use their own resources, rather than engage an outside firm for the
types of services and solutions we provide.

Our revenues are derived primarily from Fortune Global 500 and Fortune 1000 companies, medium-sized companies,
governments, government agencies and other enterprises. We believe that the principal competitive factors in the
industries in which we compete include:

skills and capabilities of people;

technical and industry expertise;

tnnovative service and product offerings;

ability to add business value and improve performance;

reputation and client references;

contractual terms, including competitive pricing;

ability to deliver results reliably and on a timely basis;

scope of services;

service delivery approach;

quality of services and solutions;

availability of appropriate resources; and

elobal reach and scale, including level of presence in key emerging markets.

Our clients typically retain us on a non-exclusive basis.

Intellectual Property

We provide value to our clients based in part on a differentiated range of proprietary inventions, methodologies,
software, reusable knowledge capital and other intellectual property. We recognize the increasing value of intellectual
property in the marketplace and create, harvest, and protect this intellectual property. We leverage patent, trade secret,
copyright and trademark laws as well as contractual arrangements to protect our intellectual property. We have also
established policies to respect the intellectual property rights of third parties, such as our clients, partners and others.
As of August 31, 2017, we had a portfolio of over 3,575 patents and over 2,450 patent applications pending
worldwide.

To protect the Accenture brand, one of our most valuable assets, we rely on intellectual property laws and trademark
registrations held around the world.

Trademarks appearing in this report are the trademarks or registered trademarks of Accenture Global Services Ltd.,
Accenture Global Solutions Ltd., or third parties, as applicable.
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Organizational Structure

Accenture plc is an Irish public limited company with no material assets other than ordinary and deferred shares in its
subsidiary, Accenture Holdings plc, an Irish public limited company. Accenture plc owns a majority voting interest in
Accenture Holdings plc, and Accenture plc’s only business is to hold these shares. As a result, Accenture plc controls
Accenture Holdings plc’s management and operations and consolidates Accenture Holdings plc’s results in its
Consolidated Financial Statements. We operate our business through subsidiaries of Accenture Holdings plc.
Accenture Holdings plc generally reimburses Accenture plc for its expenses but does not pay Accenture plc any fees.
History

Prior to our transition to a corporate structure in fiscal 2001, we operated as a series of related partnerships and
corporations under the control of our partners. In connection with our transition to a corporate structure, our partners
generally exchanged all of their interests in these partnerships and corporations for Accenture Ltd Class A common
shares or, in the case of partners in certain countries, Class I common shares of Accenture SCA, a Luxembourg
partnership limited by shares and direct subsidiary of Accenture Ltd (“Accenture SCA”), or exchangeable shares issued
by Accenture Canada Holdings Inc., an indirect subsidiary of Accenture SCA. Generally, partners who received
Accenture SCA Class I common shares or Accenture Canada Holdings Inc. exchangeable shares also received a
corresponding number of Accenture Ltd Class X common shares, which entitled their holders to vote at Accenture Ltd
shareholder meetings but did not carry any economic rights. The combination of the Accenture Ltd Class X common
shares and the Accenture SCA Class I common shares or Accenture Canada Holdings Inc. exchangeable shares gave
these partners substantially similar economic and governance rights as holders of Accenture Ltd Class A common
shares.

On June 10, 2009, Accenture plc was incorporated in Ireland, as a public limited company, in order to effect moving
the place of incorporation of our parent holding company from Bermuda to Ireland. This transaction was completed
on September 1, 2009, at which time Accenture Ltd, our predecessor holding company, became a wholly owned
subsidiary of Accenture plc and Accenture plc became our parent holding company. Accenture Ltd was dissolved on
December 29, 2009.

On April 10, 2015, Accenture Holdings plc was incorporated in Ireland, as a public limited company, in order to
further consolidate Accenture’s presence in Ireland. On August 26, 2015, Accenture SCA merged with and into
Accenture Holdings plc, with Accenture Holdings plc as the surviving entity. This merger was a transaction between
entities under common control and had no effect on the Company’s Consolidated Financial Statements.

All references to Accenture Holdings plc included in this report with respect to periods prior to August 26, 2015
reflect the activity and/or balances of Accenture SCA (the predecessor of Accenture Holdings plc). The Consolidated
Financial Statements reflect the ownership interests in Accenture Holdings plc and Accenture Canada Holdings Inc.
held by certain current and former members of Accenture Leadership as noncontrolling interests. “Accenture
Leadership” is comprised of members of our global management committee (the Company’s primary management and
leadership team, which consists of approximately 20 of our most senior leaders), senior managing directors and
managing directors. The noncontrolling ownership interests percentage was 4% as of August 31, 2017.

Accenture plc Class A and Class X Ordinary Shares

Each Class A ordinary share and each Class X ordinary share of Accenture plc entitles its holder to one vote on all
matters submitted to a vote of shareholders of Accenture plc. A Class X ordinary share does not, however, entitle its
holder to receive dividends or to receive payments upon a liquidation of Accenture plc. As described above under
“—History,” Class X ordinary shares generally provide the holders of Accenture Holdings plc ordinary shares and
Accenture Canada Holdings Inc. exchangeable shares with a vote at Accenture plc shareholder meetings that is
equivalent to the voting rights held by Accenture plc Class A ordinary shareholders, while their economic rights
consist of interests in Accenture Holdings plc ordinary shares or in Accenture Canada Holdings Inc. exchangeable
shares.

Under its memorandum and articles of association, Accenture plc may redeem, at its option, any Class X ordinary
share for a redemption price equal to the nominal value of the Class X ordinary share, or $0.0000225 per share.
Accenture plc, as successor to Accenture Ltd, has separately agreed with the original holders of Accenture Holdings
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plc ordinary shares and Accenture Canada Holdings Inc. exchangeable shares not to redeem any Class X ordinary
share of such holder if the redemption would reduce the number of Class X ordinary shares held by that holder to a
number that is less than the number of Accenture Holdings plc ordinary shares or Accenture Canada Holdings Inc.
exchangeable shares owned by that holder. Accenture plc will redeem Class X ordinary shares upon the redemption or
exchange of Accenture Holdings plc ordinary shares and Accenture Canada Holdings Inc. exchangeable shares so that
the aggregate number of Class X ordinary shares outstanding at any time does not exceed the aggregate number
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of Accenture Holdings plc ordinary shares and Accenture Canada Holdings Inc. exchangeable shares outstanding.
Class X ordinary shares are not transferable without the consent of Accenture plc.

A transfer of Accenture plc Class A ordinary shares effected by transfer of a book-entry interest in The Depository
Trust Company will not be subject to Irish stamp duty. Other transfers of Accenture plc Class A ordinary shares may
be subject to Irish stamp duty (currently at the rate of 1% of the price paid or the market value of the Class A ordinary
shares acquired, if higher) payable by the buyer.

Accenture Holdings plc Ordinary and Deferred Shares

Only Accenture plc, Accenture Holdings plc, Accenture International S.a.r.l. and certain current and former members
of Accenture Leadership and their permitted transferees hold Accenture Holdings plc ordinary shares. Each ordinary
share entitles its holder to one vote on all matters submitted to the shareholders of Accenture Holdings plc and entitles
its holder to dividends and liquidation payments. As of October 12, 2017, Accenture plc holds a voting interest of
approximately 96% of the aggregate outstanding Accenture Holdings plc ordinary shares entitled to vote, with the
remaining 4% of the voting interest held by certain current and former members of Accenture Leadership and their
permitted transferees.

Only Accenture plc beneficially holds Accenture Holdings plc deferred shares. The deferred shares were issued solely
to ensure that Accenture Holdings plc satisfies Irish law minimum share capital requirements for public limited
companies at all times and carry no voting rights or income rights and have only limited rights on a return of capital
equal to the nominal value of those shares.

Holders of ordinary shares of Accenture Holdings plc have the ability, subject to the restrictions on redemption
contained in Accenture Holdings plc’s articles of association and the Companies Act 2014 of Ireland (the “Companies
Act”) and any contractual restrictions on redemption that may be applicable to a holder, to require that Accenture
Holdings plc redeem all or a portion of such holder’s ordinary shares of Accenture Holdings plc. In that case,
Accenture Holdings plc is obligated, subject to the availability of distributable reserves, to redeem any such ordinary
shares of Accenture Holdings plc. The redemption price per share generally equals the average of the high and low
sale prices of a Class A ordinary share of Accenture plc as reported on the New York Stock Exchange on the trading
day on which Accenture Holdings plc receives an irrevocable notice of redemption from a holder of ordinary shares of
Accenture Holdings plc if received prior to close of trading for that day, or on the following trading day if Accenture
Holdings plc receives the irrevocable notice of redemption later than the close of trading on that day. Accenture
Holdings plc may, at its option, pay the redemption price in cash or by instructing Accenture plc to deliver Class A
ordinary shares on a one-for-one basis, subject to adjustment for dividends and share splits. In order to maintain
Accenture plc’s economic interest in Accenture Holdings plc, Accenture plc generally will acquire additional
Accenture Holdings plc ordinary shares each time additional Accenture plc Class A ordinary shares are issued.
Except in the case of a redemption of Accenture Holdings plc ordinary shares or a transfer of Accenture Holdings plc
ordinary shares to Accenture plc or one of its subsidiaries, Accenture Holdings plc’s articles of association provide that
Accenture Holdings plc ordinary shares may be transferred only with the consent of the Board of Directors of
Accenture Holdings plc. In addition, all holders of ordinary shares (except Accenture plc) are precluded from having
their shares redeemed by Accenture Holdings plc or transferred to Accenture Holdings plc, Accenture plc or a
subsidiary of Accenture plc at any time or during any period when Accenture Holdings plc determines, based on the
advice of counsel, that there is material non-public information that may affect the average price per share of
Accenture plc Class A ordinary shares, if the redemption would be prohibited by applicable law or regulation, or
during the period from the announcement of a tender offer by Accenture Holdings plc or its affiliates for Accenture
Holdings plc ordinary shares, or any securities convertible into, or exchangeable or exercisable for, ordinary shares,
until the expiration of ten business days after the termination of the tender offer (other than to tender the holder’s
Accenture Holdings plc ordinary shares in the tender offer).

Accenture Canada Holdings Inc. Exchangeable Shares

Holders of Accenture Canada Holdings Inc. exchangeable shares may exchange their shares for Accenture plc Class A
ordinary shares at any time on a one-for-one basis. Accenture may, at its option, satisfy this exchange with cash at a
price per share generally equal to the market price of an Accenture plc Class A ordinary share at the time of the
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exchange. Each exchangeable share of Accenture Canada Holdings Inc. entitles its holder to receive distributions
equal to any distributions to which an Accenture plc Class A ordinary share entitles its holder. The exchange of all of
the outstanding Accenture Canada Holdings Inc. exchangeable shares for Accenture plc Class A ordinary shares
would not have a material impact on the equity ownership position of Accenture or the other shareholders of
Accenture Holdings plc.
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ITEM 1A. RISK FACTORS

In addition to the other information set forth in this report, you should carefully consider the following factors which
could materially adversely affect our business, financial condition, results of operations (including revenues and
profitability) and/or stock price. Our business is also subject to general risks and uncertainties that may broadly affect
companies, including us. Additional risks and uncertainties not currently known to us or that we currently deem to be
immaterial also could materially adversely affect our business, financial condition, results of operations and/or stock
price.

Our results of operations could be adversely affected by volatile, negative or uncertain economic and political
conditions and the effects of these conditions on our clients’ businesses and levels of business activity.

Global macroeconomic and geopolitical conditions affect our clients’ businesses and the markets they serve. Volatile,
negative or uncertain economic and political conditions in our significant markets have undermined and could in the
future undermine business confidence in our significant markets or in other markets, which are increasingly
interdependent, and cause our clients to reduce or defer their spending on new initiatives and technologies, or may
result in clients reducing, delaying or eliminating spending under existing contracts with us, which would negatively
affect our business. Growth in the markets we serve could be at a slow rate, or could stagnate or contract, in each case,
for an extended period of time. Differing economic conditions and patterns of economic growth and contraction in the
geographical regions in which we operate and the industries we serve have affected and may in the future affect
demand for our services and solutions. Because we operate globally and have significant businesses in many markets,
an economic slowdown in any of those markets could adversely affect our results of operations.

Ongoing economic and political volatility and uncertainty and changing demand patterns affect our business in a
number of other ways, including making it more difficult to accurately forecast client demand and effectively build
our revenue and resource plans, particularly in consulting. Economic and political volatility and uncertainty is
particularly challenging because it may take some time for the effects and changes in demand patterns resulting from
these and other factors to manifest themselves in our business and results of operations. Changing demand patterns
from economic and political volatility and uncertainty could have a significant negative impact on our results of
operations.

Our business depends on generating and maintaining ongoing, profitable client demand for our services and solutions,
including through the adaptation and expansion of our services and solutions in response to ongoing changes in
technology and offerings, and a significant reduction in such demand or an inability to respond to the evolving
technological environment could materially affect our results of operations.

Our revenue and profitability depend on the demand for our services and solutions with favorable margins, which
could be negatively affected by numerous factors, many of which are beyond our control and unrelated to our work
product. As described above, volatile, negative or uncertain global economic and political conditions and lower
growth in the markets we serve have adversely affected and could in the future adversely affect client demand for our
services and solutions. Our success depends, in part, on our ability to continue to develop and implement services and
solutions that anticipate and respond to rapid and continuing changes in technology and offerings to serve the evolving
needs of our clients. Examples of areas of significant change include digital-, cloud- and security-related offerings,
which are continually evolving, as well as developments in areas such as artificial intelligence, augmented reality,
automation, blockchain, Internet of Things, quantum computing and as-a-service solutions. Technological
developments may materially affect the cost and use of technology by our clients and, in the case of as-a-service
solutions, could affect the nature of how we generate revenue. Some of these technologies have reduced and replaced
some of our historical services and solutions and may continue to do so in the future. This has caused, and may in the
future cause, clients to delay spending under existing contracts and engagements and to delay entering into new
contracts while they evaluate new technologies. Such delays can negatively impact our results of operations if the
pace and level of spending on new technologies is not sufficient to make up any shortfall.

Developments in the industries we serve, which may be rapid, also could shift demand to new services and solutions.
If, as a result of new technologies or changes in the industries we serve, our clients demand new services and
solutions, we may be less competitive in these new areas or need to make significant investment to meet that demand.
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Our growth strategy focuses on responding to these types of developments by driving innovation that will enable us to
expand our business into new growth areas. If we do not sufficiently invest in new technology and adapt to industry
developments, or evolve and expand our business at sufficient speed and scale, or if we do not make the right strategic
investments to respond to these developments and successfully drive innovation, our services and solutions, our
results of operations, and our ability to develop and maintain a competitive advantage and to execute on our growth
strategy could be negatively affected.
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We operate in a rapidly evolving environment in which there currently are, and we expect will continue to be, new
technology entrants. New services or technologies offered by competitors or new entrants may make our offerings less
differentiated or less competitive when compared to other alternatives, which may adversely affect our results of
operations. In addition, companies in the industries we serve sometimes seek to achieve economies of scale and other
synergies by combining with or acquiring other companies. If one of our current clients merges or consolidates with a
company that relies on another provider for the services and solutions we offer, we may lose work from that client or
lose the opportunity to gain additional work if we are not successful in generating new opportunities from the merger
or consolidation. At any given time in a particular industry or geography, one or a small number of clients could
contribute a significant portion of our revenues, and any decision by such a client to delay, reduce, or eliminate
spending on our services and solutions could have a disproportionate impact on the results of operations in the
relevant industry and/or geography.

Many of our consulting contracts are less than 12 months in duration, and these contracts typically permit a client to
terminate the agreement with as little as 30 days’ notice. Longer-term, larger and more complex contracts, such as the
majority of our outsourcing contracts, generally require a longer notice period for termination and often include an
early termination charge to be paid to us, but this charge might not be sufficient to cover our costs or make up for
anticipated ongoing revenues and profits lost upon termination of the contract. Many of our contracts allow clients to
terminate, delay, reduce or eliminate spending on the services and solutions we provide. Additionally, a client could
choose not to retain us for additional stages of a project, try to renegotiate the terms of its contract or cancel or delay
additional planned work. When contracts are terminated or not renewed, we lose the anticipated revenues, and it may
take significant time to replace the level of revenues lost. Consequently, our results of operations in subsequent
periods could be materially lower than expected. The specific business or financial condition of a client, changes in
management and changes in a client’s strategy are also all factors that can result in terminations, cancellations or
delays.

If we are unable to keep our supply of skills and resources in balance with client demand around the world and attract
and retain professionals with strong leadership skills, our business, the utilization rate of our professionals and our
results of operations may be materially adversely affected.

Our success is dependent, in large part, on our ability to keep our supply of skills and resources in balance with client
demand around the world and our ability to attract and retain personnel with the knowledge and skills to lead our
business globally. Experienced personnel in our industry are in high demand, and competition for talent is intense. We
must hire or retrain, retain, and motivate appropriate numbers of talented people with diverse skills in order to serve
clients across the globe, respond quickly to rapid and ongoing technology, industry and macroeconomic developments
and grow and manage our business. For example, if we are unable to hire or continually train our employees to keep
pace with the rapid and continuing changes in technology and the industries we serve or changes in the types of
services and solutions clients are demanding, we may not be able to develop and deliver new services and solutions to
fulfill client demand. There is intense competition for scarce talent with skills in new technologies, and we may be
unable to cost-effectively hire new employees with these skills, which may cause us to incur increased costs. As we
expand our services and solutions, we must also hire and retain an increasing number of professionals with different
skills and professional expectations than those of the professionals we have historically hired and retained.
Additionally, if we are unable to successfully integrate, motivate and retain these professionals, our ability to continue
to secure work in those industries and for our services and solutions may suffer.

We are particularly dependent on retaining members of Accenture Leadership and other experienced managers, and if
we are unable to do so, our ability to develop new business and effectively manage our current contracts and client
relationships could be jeopardized. We depend on identifying, developing and retaining key employees to provide
leadership and direction for our businesses. This includes developing talent and leadership capabilities in emerging
markets, where the depth of skilled employees is often limited and competition for these resources is intense. Our
ability to expand geographically depends, in large part, on our ability to attract, retain and integrate both leaders for
the local business and people with the appropriate skills.

21



Edgar Filing: Accenture plc - Form 10-K

Similarly, our profitability depends on our ability to effectively utilize personnel with the right mix of skills and
experience to perform services for our clients, including our ability to transition employees to new assignments on a
timely basis. If we are unable to effectively deploy our employees globally on a timely basis to fulfill the needs of our
clients, our profitability could suffer. If the utilization rate of our professionals is too high, it could have an adverse
effect on employee engagement and attrition, the quality of the work performed as well as our ability to staff projects.
If our utilization rate is too low, our profitability and the engagement of our employees could suffer. The costs
associated with recruiting and training employees are significant. An important element of our global business model
is the deployment of our employees around the world, which allows us to move talent as needed. Therefore, if we are
not able to deploy the talent we need because of increased regulation of immigration or work visas, including
limitations placed on the number of visas granted, limitations on the type of work performed or location in which the
work can be
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performed, and new or higher minimum salary requirements, it could be more difficult to staff our employees on
client engagements and could increase our costs.

Our equity-based incentive compensation plans are designed to reward high-performing personnel for their
contributions and provide incentives for them to remain with us. If the anticipated value of such incentives does not
materialize because of volatility or lack of positive performance in our stock price, or if our total compensation
package is not viewed as being competitive, our ability to attract and retain the personnel we need could be adversely
affected. In addition, if we do not obtain the shareholder approval needed to continue granting equity awards under
our share plans in the amounts we believe are necessary, our ability to attract and retain personnel could be negatively
affected.

There is a risk that at certain points in time, and in certain geographical regions, we will find it difficult to hire and
retain a sufficient number of employees with the skills or backgrounds to meet current and/or future demand. In these
cases, we might need to redeploy existing personnel or increase our reliance on subcontractors to fill certain labor
needs, and if not done effectively, our profitability could be negatively impacted. Additionally, if demand for our
services and solutions were to escalate at a high rate, we may need to adjust our compensation practices, which could
put upward pressure on our costs and adversely affect our profitability if we are unable to recover these increased
costs. At certain times, however, we may also have more personnel than we need in certain skill sets or geographies or
at compensation levels that are not aligned with skill sets. In these situations, we have engaged, and may in the future
engage, in actions to rebalance our resources, including through reduced levels of new hiring and increased
involuntary terminations as a means to keep our supply of skills and resources in balance with client demand. If we
are not successful in these initiatives, our results of operations could be adversely affected.

We could have liability or our reputation could be damaged if we fail to protect client and/or Accenture data from
security breaches or cyberattacks.

We are dependent on information technology networks and systems to securely process, transmit and store electronic
information and to communicate among our locations around the world and with our people, clients, alliance partners
and vendors. As the breadth and complexity of this infrastructure continues to grow, including as a result of the use of
mobile technologies, social media and cloud-based services, the risk of security breaches and cyberattacks increases.
Such breaches could lead to shutdowns or disruptions of or damage to our systems and those of our clients, alliance
partners and vendors, and unauthorized disclosure of sensitive or confidential information, including personal data. In
the past, we have experienced data security breaches resulting from unauthorized access to our systems, which to date
have not had a material impact on our operations; however, there is no assurance that such impacts will not be
material in the future.

In providing services and solutions to clients, we often manage, utilize and store sensitive or confidential client or
Accenture data, including personal data, and we expect these activities to increase, including through the use of
analytics. Unauthorized disclosure of sensitive or confidential client or Accenture data, whether through systems
failure, employee negligence, fraud or misappropriation, could damage our reputation, cause us to lose clients and
could result in significant financial exposure. Similarly, unauthorized access to or through our information systems or
those we develop for our clients, whether by our employees or third parties, including a cyberattack by computer
programmers, hackers, members of organized crime and/or state-sponsored organizations, who continuously develop
and deploy viruses, ransomware or other malicious software programs or social engineering attacks, could result in
negative publicity, significant remediation costs, legal liability, damage to our reputation and government sanctions
and could have a material adverse effect on our results of operations. Cybersecurity threats are constantly expanding
and evolving, thereby increasing the difficulty of detecting and defending against them.

We are subject to numerous laws and regulations designed to protect this information, such as the national laws
implementing the European Union Directive on Data Protection (which will be replaced by the European Union
General Data Protection Regulation from 2018 onwards), various U.S. federal and state laws governing the protection
of health or other personally identifiable information and data privacy and cybersecurity laws in other regions. These
laws and regulations are increasing in complexity and number, change frequently and increasingly conflict among the
various countries in which we operate, which has resulted in greater compliance risk and cost for us. If any person,
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including any of our employees, negligently disregards or intentionally breaches our established controls with respect
to client or Accenture data, or otherwise mismanages or misappropriates that data, we could be subject to significant
litigation, monetary damages, regulatory enforcement actions, fines and/or criminal prosecution in one or more
jurisdictions. These monetary damages might not be subject to a contractual limit of liability or an exclusion of
consequential or indirect damages and could be significant. In addition, our liability insurance, which includes cyber
insurance, might not be sufficient in type or amount to cover us against claims related to security breaches,
cyberattacks and other related breaches.
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The markets in which we operate are highly competitive, and we might not be able to compete effectively.
The markets in which we offer our services and solutions are highly competitive. Our competitors include:
large multinational providers, including the services arms of large global technology providers (hardware, equipment
and software), that offer some or all of the services and solutions that we do;
off-shore service providers in lower-cost locations, particularly in India, that offer services globally that are similar to
the services and solutions we offer;
accounting firms that provide consulting and other services and solutions in areas that compete with us;
solution or service providers that compete with us in a specific geographic market, industry segment or service area,
tncluding digital and advertising agencies and emerging start-ups and other companies that can scale rapidly to focus
on or disrupt certain markets and provide new or alternative products, services or delivery models; and
in-house departments of large corporations that use their own resources, rather than engage an outside firm for the
types of services and solutions we provide.
Some competitors may have greater financial, marketing or other resources than we do and, therefore, may be better
able to compete for new work and skilled professionals, may be able to innovate and provide new services and
solutions faster than we can or may be able to anticipate the need for services and solutions before we do.
Even if we have potential offerings that address marketplace or client needs, competitors may be more successful at
selling similar services they offer, including to companies that are our clients. Some competitors are more established
in certain markets, and that may make executing our geographic expansion strategy in these markets more
challenging. Additionally, competitors may also offer more aggressive contractual terms, which may affect our ability
to win work. Our future performance is largely dependent on our ability to compete successfully in the markets we
currently serve, while expanding into additional markets. If we are unable to compete successfully, we could lose
market share and clients to competitors, which could materially adversely affect our results of operations.
In addition, we may face greater competition due to consolidation of companies in the technology sector through
strategic mergers or acquisitions. Consolidation activity may result in new competitors with greater scale, a broader
footprint or offerings that are more attractive than ours. Over time, our access to certain technology products and
services may be reduced as a result of this consolidation. Additionally, vertically integrated companies are able to
offer as a single provider more integrated services (software and hardware) to clients than we can in some cases and
therefore may represent a more attractive alternative to clients. If buyers of services favor using a single provider for
an integrated technology stack, such buyers may direct more business to such competitors, and this could materially
adversely affect our competitive position and our results of operations.
Our profitability could materially suffer if we are unable to obtain favorable pricing for our services and solutions, if
we are unable to remain competitive, if our cost-management strategies are unsuccessful or if we experience delivery
inefficiencies.
Our profitability is highly dependent on a variety of factors and could be materially impacted by any of the following:
Our results of operations could materially suffer if we are not able to obtain sufficient pricing to meet our profitability
expectations. If we are not able to obtain favorable pricing for our services and solutions, our revenues and
profitability could materially suffer. The rates we are able to charge for our services and solutions are affected by a
number of factors, including:
eeneral economic and political conditions;
our clients’ desire to reduce their costs;

the competitive environment in our

industry;
our ability to accurately estimate our service delivery costs, upon which our pricing is sometimes determined, includes
our ability to estimate the impact of inflation and foreign exchange on our service delivery costs over long-term
contracts; and
the procurement practices of clients and their use of third-party advisors.
Our profitability could suffer if we are not able to remain competitive. The competitive environment in our industry
affects our ability to secure new contracts at our target economics in a number of ways, any of which could have a
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material negative impact on our results of operations. The less we are able to differentiate our services and solutions
and/or clearly convey the value of our services and solutions, the more risk we have in winning new work in sufficient
volumes and at our target pricing and overall economics. In addition, the introduction of new services or products by
competitors could reduce our ability to obtain favorable pricing and impact our overall economics for the services or
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solutions we offer. Competitors may be willing, at times, to price contracts lower than us in an effort to enter the
market or increase market share.

Our profitability could suffer if our cost-management strategies are unsuccessful, and we may not be able to improve
our profitability to the degree we have done in the past. Our ability to improve or maintain our profitability is
dependent on our being able to successfully manage our costs. Our cost management strategies include maintaining
appropriate alignment between the demand for our services and solutions and our resource capacity. We have also
taken actions to reduce certain costs, and these initiatives include, without limitation, re-alignment of portions of our
workforce to lower-cost locations and the use of involuntary terminations as a means to keep our supply of skills and
resources in balance. These actions and our other cost-management efforts may not be successful, our efficiency may
not be enhanced and we may not achieve desired levels of profitability. Because of the significant steps taken in the
past to manage costs, it may become increasingly difficult to continue to manage our cost structure to the same degree
as in the past. If we are not effective in managing our operating costs in response to changes in demand or pricing, or
if we are unable to recover employee compensation increases through improved pricing, automation or the movement
of work to lower-cost locations, we may not be able to continue to invest in our business in an amount necessary to
achieve our planned rates of growth, we may not be able to reward our people in the manner we believe is necessary
to attract or retain personnel at desired levels, and our results of operations could be materially adversely affected.

If we do not accurately anticipate the cost, risk and complexity of performing our work or if third parties upon whom
we rely do not meet their commitments, then our contracts could have delivery inefficiencies and be less profitable
than expected or unprofitable. Our contract profitability is highly dependent on our forecasts regarding the effort and
cost necessary to deliver our services and solutions, which are based on available data and could turn out to be
materially inaccurate. If we do not accurately estimate the effort, costs or timing for meeting our contractual
commitments and/or completing engagements to a client’s satisfaction, our contracts could yield lower profit margins
than planned or be unprofitable. Similarly, if we experience unanticipated delivery difficulties due to our
management, the failure of third parties to meet their commitments or for any other reason, our contracts could yield
lower profit margins than planned or be unprofitable. In particular, large and complex arrangements often require that
we utilize subcontractors or that our services and solutions incorporate or coordinate with the software, systems or
infrastructure requirements of other vendors and service providers, including companies with which we have alliances.
Our profitability depends on the ability of these subcontractors, vendors and service providers to deliver their products
and services in a timely manner and in accordance with the project requirements, as well as on our effective oversight
of their performance. In some cases, these subcontractors are small firms, and they might not have the resources or
experience to successfully integrate their services or products with large-scale engagements or enterprises. Some of
this work involves new technologies, which may not work as intended or may take more effort to implement than
initially predicted. In addition, certain client work requires the use of unique and complex structures and alliances,
some of which require us to assume responsibility for the performance of third parties whom we do not control. Any
of these factors could adversely affect our ability to perform and subject us to additional liabilities, which could have a
material adverse effect on our relationships with clients and on our results of operations.

Changes in our level of taxes, as well as audits, investigations and tax proceedings, or changes in tax laws or in their
interpretation or enforcement, could have a material adverse effect on our effective tax rate, results of operations, cash
flows and financial condition.

We are subject to taxes in numerous jurisdictions. We calculate and provide for taxes in each tax jurisdiction in which
we operate. Tax accounting often involves complex matters and requires our judgment to determine our worldwide
provision for income taxes and other tax liabilities. We are subject to ongoing audits, investigations and tax
proceedings in various jurisdictions. Tax authorities have disagreed, and may in the future disagree, with our
judgments, and are taking increasingly aggressive positions opposing the judgments we make, including with respect
to our intercompany transactions. We regularly assess the likely outcomes of our audits, investigations and tax
proceedings to determine the appropriateness of our tax liabilities. However, our judgments might not be sustained as
a result of these audits, investigations and tax proceedings, and the amounts ultimately paid could be materially
different from the amounts previously recorded.
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In addition, our effective tax rate in the future could be adversely affected by challenges to our intercompany
transactions, changes in the valuation of deferred tax assets and liabilities and changes in tax laws or in their
interpretation or enforcement, changes in the mix of earnings in countries with differing statutory tax rates and the
expiration of current tax benefits. Tax rates in the jurisdictions in which we operate may change materially as a result
of shifting economic conditions and tax policies. In addition, changes in tax laws, treaties or regulations, or their
interpretation or enforcement, have become more unpredictable and may become more stringent, which could
materially adversely affect our tax position.
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The overall tax environment has made it increasingly challenging for multinational corporations to operate with
certainty about taxation in many jurisdictions. For example, the European Commission has been conducting
investigations, focusing on whether local country tax rulings or tax legislation provide preferential tax treatment that
violates European Union state aid rules. In addition, the Organization for Economic Co-operation and Development,
which represents a coalition of member countries, is supporting changes to numerous long-standing tax principles
through its base erosion and profit shifting project, which is focused on a number of issues, including the shifting of
profits among affiliated entities located in different tax jurisdictions. Furthermore, a number of countries where we do
business, including the United States and many countries in the European Union, are considering changes in relevant
tax, accounting and other laws, regulations and interpretations, including changes to tax laws applicable to
multinational corporations. The increasingly complex global tax environment could have a material adverse effect on
our effective tax rate, results of operations, cash flows and financial condition.

Although we expect to be able to rely on the tax treaty between the United States and Ireland, legislative or diplomatic
action could be taken, or the treaty may be amended in such a way, that would prevent us from being able to rely on
such treaty. Our inability to rely on the treaty would subject us to increased taxation or significant additional expense.
In addition, congressional proposals could change the definition of a U.S. person for U.S. federal income tax purposes,
which could also subject us to increased taxation. In addition, we could be materially adversely affected by future
changes in tax law or policy (or in their interpretation or enforcement) in Ireland or other jurisdictions where we
operate, including their treaties with Ireland or the United States. These changes could be exacerbated by economic,
budget or other challenges facing Ireland or these other jurisdictions.

Our results of operations could be materially adversely affected by fluctuations in foreign currency exchange rates.
Although we report our results of operations in U.S. dollars, a majority of our net revenues is denominated in
currencies other than the U.S. dollar. Unfavorable fluctuations in foreign currency exchange rates have had an adverse
effect, and could in the future have a material adverse effect, on our results of operations.

Because our consolidated financial statements are presented in U.S. dollars, we must translate revenues, expenses and
income, as well as assets and liabilities, into U.S. dollars at exchange rates in effect during or at the end of each
reporting period. Therefore, changes in the value of the U.S. dollar against other currencies will affect our net
revenues, operating income and the value of balance-sheet items, including intercompany payables and receivables,
originally denominated in other currencies. These changes cause our growth in consolidated earnings stated in

U.S. dollars to be higher or lower than our growth in local currency when compared against other periods. Our
currency hedging programs, which are designed to partially offset the impact on consolidated earnings related to the
changes in value of certain balance sheet items, might not be successful. Additionally, some transactions and balances
may be denominated in currencies for which there is no available market to hedge.

As we continue to leverage our global delivery model, more of our expenses are incurred in currencies other than
those in which we bill for the related services. An increase in the value of certain currencies, such as the Indian rupee
or Philippine peso, against the currencies in which our revenue is recorded could increase costs for delivery of
services at off-shore sites by increasing labor and other costs that are denominated in local currency. Our contractual
provisions or cost management efforts might not be able to offset their impact, and our currency hedging activities,
which are designed to partially offset this impact, might not be successful. This could result in a decrease in the
profitability of our contracts that are utilizing delivery center resources. Conversely, a decrease in the value of certain
currencies, such as the Indian rupee or Philippine peso, against the currencies in which our revenue is recorded could
place us at a competitive disadvantage compared to service providers that benefit to a greater degree from such a
decrease and can, as a result, deliver services at a lower cost. In addition, our currency hedging activities are
themselves subject to risk. These include risks related to counterparty performance under hedging contracts, risks
related to ineffective hedges and risks related to currency fluctuations. We also face risks that extreme economic
conditions, political instability, or hostilities or disasters of the type described below could impact or perhaps
eliminate the underlying exposures that we are hedging. Such an event could lead to losses being recognized on the
currency hedges then in place that are not offset by anticipated changes in the underlying hedge exposure.

Our business could be materially adversely affected if we incur legal liability.
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We are subject to, and may become a party to, a variety of litigation or other claims and suits that arise from time to
time in the ordinary course of our business. Our business is subject to the risk of litigation involving current and
former employees, clients, alliance partners, subcontractors, suppliers, competitors, shareholders, government
agencies or others through private actions, class actions, whistleblower claims, administrative proceedings, regulatory
actions or other litigation. Regardless of the merits of the claims, the cost to defend current and future litigation may
be significant, and such matters can be time-consuming and divert management’s attention and resources. The results
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of litigation and other legal proceedings are inherently uncertain, and adverse judgments or settlements in some or all
of these legal disputes may result in materially adverse monetary damages, penalties or injunctive relief against us.
Any claims or litigation, even if fully indemnified or insured, could damage our reputation and make it more difficult
to compete effectively or to obtain adequate insurance in the future.

For example, we could be subject to significant legal liability and litigation expense if we fail to meet our contractual
obligations, contribute to internal control deficiencies of a client or otherwise breach obligations to third parties,
including clients, alliance partners, employees and former employees, and other parties with whom we conduct
business, or if our subcontractors breach or dispute the terms of our agreements with them and impede our ability to
meet our obligations to our clients. We may enter into agreements with non-standard terms because we perceive an
important economic opportunity or because our personnel did not adequately follow our contracting guidelines. In
addition, the contracting practices of competitors, along with the demands of increasingly sophisticated clients, may
cause contract terms and conditions that are unfavorable to us to become new standards in the marketplace. We may
find ourselves committed to providing services or solutions that we are unable to deliver or whose delivery will reduce
our profitability or cause us financial loss. If we cannot or do not meet our contractual obligations and if our potential
liability is not adequately limited through the terms of our agreements, liability limitations are not enforced or a third
party alleges fraud or other wrongdoing to prevent us from relying upon those contractual protections, we might face
significant legal liability and litigation expense and our results of operations could be materially adversely affected. In
addition, as we expand our services and solutions into new areas, such as taking over the operation of certain portions
of our clients’ businesses, which increasingly include the operation of functions and systems that are critical to the core
businesses of our clients, we may be exposed to additional operational, regulatory or other risks specific to these new
areas, including risks related to data security. A failure of a client’s system based on our services or solutions could
also subject us to a claim for significant damages that could materially adversely affect our results of operations.
While we maintain insurance for certain potential liabilities, such insurance does not cover all types and amounts of
potential liabilities and is subject to various exclusions as well as caps on amounts recoverable. Even if we believe a
claim is covered by insurance, insurers may dispute our entitlement to recovery for a variety of potential reasons,
which may affect the timing and, if they prevail, the amount of our recovery.

Our work with government clients exposes us to additional risks inherent in the government contracting environment.
Our clients include national, provincial, state and local governmental entities. Our government work carries various
risks inherent in the government contracting process. These risks include, but are not limited to, the following:
Government entities, particularly in the United States, often reserve the right to audit our contract costs and conduct
inquiries and investigations of our business practices and compliance with government contract requirements. U.S.
government agencies, including the Defense Contract Audit Agency, routinely audit our contract costs, including
allocated indirect costs, for compliance with the Cost Accounting Standards and the Federal Acquisition Regulation.
These agencies also conduct reviews and investigations and make inquiries regarding our accounting and other
systems in connection with our performance and business practices with respect to our government contracts.
Negative findings from existing and future audits, investigations or inquiries could affect our future sales and
profitability by preventing us, by operation of law or in practice, from receiving new government contracts for some
period of time. In addition, if the U.S. government concludes that certain costs are not reimbursable, have not been
properly determined or are based on outdated estimates of our work, then we will not be allowed to bill for such costs,
may have to refund money that has already been paid to us or could be required to retroactively and prospectively
adjust previously agreed to billing or pricing rates for our work. Negative findings from existing and future audits of
our business systems, including our accounting system, may result in the U.S. government preventing us from billing,
at least temporarily, a percentage of our costs. As a result of prior negative findings in connection with audits,
investigations and inquiries, we have from time to time experienced some of the adverse consequences described
above and may in the future experience further adverse consequences, which could materially adversely affect our
future results of operations.

{f a government client discovers improper or illegal activities in the course of audits or investigations, we may
become subject to various civil and criminal penalties, including those under the civil U.S. False Claims Act, and
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administrative sanctions, which may include termination of contracts, forfeiture of profits, suspension of payments,
fines and suspensions or debarment from doing business with other agencies of that government. The inherent
limitations of internal controls may not prevent or detect all improper or illegal activities.
U.S. government contracting regulations impose strict compliance and disclosure obligations. Disclosure is
. required if certain company personnel have knowledge of “credible evidence” of a violation of federal criminal
laws involving fraud, conflict of interest, bribery or improper gratuity, a violation of the civil U.S. False Claims
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Act or receipt of a significant overpayment from the government. Failure to make required disclosures could be a
basis for suspension and/or debarment from federal government contracting in addition to breach of the specific
contract and could also impact contracting beyond the U.S. federal level. Reported matters also could lead to audits or
investigations and other civil, criminal or administrative sanctions.
Government contracts are subject to heightened reputational and contractual risks compared to contracts with
commercial clients. For example, government contracts and the proceedings surrounding them are often subject
to more extensive scrutiny and publicity. Negative publicity, including an allegation of improper or illegal
activity, regardless of its accuracy, may adversely affect our reputation.
Terms and conditions of government contracts also tend to be more onerous and are often more difficult to negotiate.
For example, these contracts often contain high or unlimited liability for breaches and feature less favorable payment
terms and sometimes require us to take on liability for the performance of third parties.
Government entities typically fund projects through appropriated monies. While these projects are often planned and
executed as multi-year projects, government entities usually reserve the right to change the scope of or terminate these
projects for lack of approved funding and/or at their convenience. Changes in government or political developments,
including budget deficits, shortfalls or uncertainties, government spending reductions or other debt constraints could
result in our projects being reduced in price or scope or terminated altogether, which also could limit our recovery of
incurred costs, reimbursable expenses and profits on work completed prior to the termination. Furthermore, if
insufficient funding is appropriated to the government entity to cover termination costs, we may not be able to fully
recover our investments.
Political and economic factors such as pending elections, the outcome of recent elections, changes in leadership
among key executive or legislative decision
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