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RYANAIR STILL GUARANTEES NO FUEL SURCHARGES
HIGH FARES AIRLINES CONTINUE TO PENALISE CONSUMERS

Ryanair, Europe's No. 1 low fares airline, today (Tuesday, 12th October 2004)
re-iterated its promise of NO FUEL SURCHARGES as Europe's high fares airlines
continue to penalise ordinary consumers with yet more fuel surcharges. In the
last week, BA, Air France, Lufthansa, Hapag Lloyd Express and Germania have
added even MORE fuel surcharges to consumers.
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Speaking this morning, Ryanair's Head of Communications, Paul Fitzsimmons said:

"Ryanair is committed to delivering Europe's lowest fares to ordinary
European consumers every day, and we are committed to NO FUEL
SURCHARGES, not today, not tomorrow, not ever. High fare airlines
continue to penalise ordinary consumers with more fuel surcharges and
even higher fares.

"It is no wonder millions of consumers are choosing Ryanair and are
voting with their feet, because only Ryanair offers passengers Europe's

lowest fares, unbeatable punctuality and customer service and GUARANTEED
no fuel surcharges".

Ends. Tuesday, 12th October 2004
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