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EXPLANATORY NOTE

The Company was unable to file timely its Form 10-Q for the quarterly period ended June 30, 2007 because we had commenced a
voluntary review of historical stock option practices and the Audit Committee had also engaged independent counsel to conduct an
investigation of sales in China and the results of those reviews / investigations were not known at the date the Form 10-Q filing was due.
Information contained herein about the restatements of previously issued financial statements has been taken from the 2006 Annual
Report on Form 10-K that was filed with the Securities and Exchange Commission on October 10, 2007. The 2006 Annual Report
contains additional information about the restatements which is not included herein.

Our consolidated financial statements and related financial information included in this Quarterly Report on Form 10-Q for accounting periods
prior to the third quarter of 2006 have been restated, as described below.

Summary

In July 2007, the Company announced the Audit Committee of the Board of Directors (the Audit Committee ) was conducting an independent
investigation of historical sales with certain customers in China and stated that it could not rule out the possibility that the outcome of the
investigation could impact revenue recognized for certain of such contracts as recorded in previously issued financial statements. In September
2007, the Company announced the investigative phase of the Audit Committee s investigation had been completed. After consultation with and
upon the recommendation of management, the Audit Committee determined revenue in the Company s Western Region of China was recognized
earlier than it should have been and that the financial statements for the affected periods should be restated. The Company also announced that

its previously issued financial statements for each of the fiscal years ended December 31 in the period 2000 through 2005, the financial
statements for the interim periods contained in the Quarterly Reports on Form 10-Q filed with respect to each of these years, and the quarterly
reports on Form 10-Q filed with respect to each of the quarterly periods ended March 31 and June 30, 2006 should not be relied upon. In this
Quarterly Report we have corrected for the effects of net sales and related costs of net sales that were recorded earlier than they should have
been and have restated the financial statements for the three and six months ended June 30, 2006. The net effects for the three and six months
ended June 30, 2006 were to recognize previously deferred revenue and an increase (decrease) of gross profit of $2.4 million and ($0.4) million,
respectively, and $7.8 million and $1.0 million, respectively.

We also conducted a voluntary review of historical stock option practices under the direction of the Nominating and Corporate Governance
Committee of our Board of Directors ( Governance Committee ). This review considered all option grant awards made in the period from
February 29, 2000, shortly before the initial public offering of our Common Stock, through August 2006 for compliance with the various
stock-based compensation accounting standards applicable during this period as well as the rules of our stock option plans. We found that in a
number of instances we did not use the proper date as the measurement date in determining whether stock options had been issued with exercise
prices below the fair value of our common stock. Therefore, we have restated our previously issued financial statements for the years ended
December 31, 1998 through 2005 to account for an additional $25.5 million of stock compensation expense that should have been recognized
over the period together with an equal increase in additional paid-in capital to recognize the intrinsic value assigned to these issuances of equity
securities. Related adjustments of payroll and income taxes resulted in an additional $0.5 million of expense being recognized for the 1998
through 2005 period and total stockholders equity being reduced by a total of $2.1 million at December 31, 2005. During the first six months of
2006 an additional $1.2 million of stock compensation expense was recognized, which reduces our previously reported operating results for this
period. We have restated the financial statements for the three and six months ended June 30, 2006, and during that period incremental stock
compensation expense totaling $0.5 million and $1.2 million was recognized, respectively.
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None of these restatements had any effect on any of our cash balances, however cash equivalents were reduced at June 30, 2006 due to the
correction in classifications described below.

Additional information about these restatements and their effects on our financial statements is presented below as well as in the Notes to
Consolidated Financial Statements.

China Sales Investigation

The Audit Committee engaged independent counsel to conduct an investigation of sales in China following a determination by the Internal Audit
group that allegations of improper activities in a sales office in the Western Region were credible. The allegations were made by a Company
employee using the Company s whistle blower program. The independent counsel engaged the assistance of forensic accountants, and this group
is collectively referred to as the Investigating Team in the rest of this discussion.
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In conducting its procedures, the Investigating Team found instances where the customer contracts that evidenced the arrangement contained
obligations for the Company to deliver software upgrades when and if made available for the equipment sold for no additional consideration and
for an unspecified period that could extend over the term of the contract. This additional contract obligation is an element of post contract
support. In these cases, the Investigating Team found that the contract documentation for the same transaction submitted by the sales office to
the Company s China headquarters for accounting purposes and utilized by the Company in determining the amount of revenue recognized did
not include evidence of such post contract support obligations.

Accounting standards governing revenue recognition for system sales require all revenue to be deferred while there are undelivered elements
under the arrangement unless the seller has established vendor specific objective evidence ( VSOE ) of fair value for such contract elements.
Because these arrangements included such undelivered elements, revenue should be deferred based on the VSOE of the fair value of the
underlying elements. VSOE of fair value represents the price charged when the same element is sold separately. Since the Company does not
sell this element separately, it has not established VSOE for such undelivered elements, and as such the revenue from such contracts is required
to be deferred and recognized over the period the Company is obligated to provide the post contract support.

The China sales investigation covered each of the seven years in the period ended December 31, 2006 and included: investigating approximately
1,200 contracts in all of our five regions in China; reviews of the electronic files of 45 employees; and formal interviews of 96 employees in
China. Additionally, the China sales investigation included reviewing contract files, performing various financial analyses including comparison
of payments received per our accounting records to the contract terms, and computer forensic procedures where destruction of electronic
documents was suspected. In the aggregate, the Investigating Team expended approximately 25,000 hours in conducting this investigation,
which commenced in February 2007 and was completed in September 2007 when the independent counsel and forensic accountants presented
their final report to the Audit Committee. In July 2007, we announced the Audit Committee was conducting an independent investigation of
historical sales with certain customers in China and we stated that we could not rule out the possibility that the outcome of the investigation
could impact revenue recognized for certain of such contracts as recorded in our previously issued financial statements.

Upon completion of the investigative phase of the independent investigation by the Audit Committee, our management:

conducted follow-up procedures to attempt to locate any additional relevant information to ensure the Company considered all
available information and documents;

evaluated the accounting for identified system sales using the contract template and documentation found in the sales contract files
from the Western Region offices. This included calculating the financial statement effects of correcting the accounting for all system sales where
the contract template found at our sales offices contained post contract support obligations to recognize revenue and cost of net sales over the
estimated period of post contract support; and

concluded that as a result of the existence of this undelivered post contract support obligation our previously issued financial
statements should be restated to defer system sales contract revenue and the related cost of net sales over the estimated period of post contract
support when a contract contained unspecified software upgrade rights.
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The Audit Committee concurred with management s decisions.
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The effect of correcting improperly recognized revenue and cost of net sales was to (reduce) increase previously reported net sales, gross profit
and net income by the following amounts (in thousands of dollars):

Net sales Gross profit Net income
Year ended December 31
2000 $ (12,408) $ (5,294) $ (4,781)
2001 (17,154) (6,330) (5,779)
2002 (64,732) (22,924) (19,697)
2003 (21,060) (8,014) (6,382)
Totals through December 31, 2003 (115,354) (42,562) (36,639)
2004 (104,965) (27,241) (18,594)
2005 (58,232) (27,863) (42,433)
2000 - 2005 Total ~ $ (278,551) $ (97,666) $ (97,666)
2006 quarter ended
March 31 5,410 1,360 1,360
June 30 2,379 (371) (371)
Total China Sales Restatement (270,762) (96,677) (96,677)

The cumulative effect of all of the China sales restatement adjustments to our consolidated balance sheet as of December 31, 2003 resulted in a
decrease in retained earnings of $36.6 million, an increase in deferred revenue of $115.4 million to account for previously recognized sales, an
increase in deferred costs of $72.8 million to account for previously recognized cost of net sales, and an increase in deferred tax assets and

prepaid taxes of $5.9 million. In our consolidated balance sheet at June 30, 2007 the net reduction in previously recognized net sales is
accounted for as deferred revenue, of which $37.6 million is classified as current and $227.2 million as non-current, and the related net reduction
in cost of net sales of $169.7 million is accounted for as deferred costs. These amounts are being recognized in our consolidated statements of
operations over the estimated remaining period of post contract support.

Upon completing its investigation, the Audit Committee concluded that the conditions and practices relating to systems contracts prevalent in the
Western Region resulted primarily from the failure to prevent or detect instances of override related to controls in China over customer
agreements, lack of proper management oversight, unclear record retention policies and procedures relating to systems contracts, and inadequate
employee training. The Investigating Team and the Audit Committee also concluded that with respect to four regions other than the Western
Region there was no evidence of fraud or misconduct or reason to suspect such occurred. The Investigating Team and the Audit Committee also
concluded that there was no credible evidence of knowledge by senior management in China or the United States of the conditions and practices
related to the Western Region of China that were discovered in the investigation. The Audit Committee concluded that local management in
several of the sales offices in the Western Region of China did not submit appropriate information to the Company s senior management in China
and the United States. Therefore, in prior years, neither the Company s management nor the Company s independent registered accounting firm
were able to properly evaluate the effect of that information on revenue recognition. The Audit Committee also concluded that certain members
of management in China bear varying degrees of responsibility for inadequate oversight of activities. As a result, certain employees in China
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have either been terminated or placed on suspension for failure to provide adequate oversight of activities.

We have restructured the management of the Western Region sales organization and are working to identify and implement changes to our
policies and procedures and enhance employee training to improve internal control consciousness and lessen the possibility of accounting errors
occurring in the future.

Stock Option Accounting

In November 2006, we announced we had commenced a voluntary review of historical stock option practices under the leadership of the
Governance Committee following a preliminary review by management which identified potential deficiencies and discrepancies in the
documentation of stock option grants. The review considered all option grant awards
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made in the period from February 29, 2000, shortly before the initial public offering of our Common Stock, through August 2006 ( Review
Period ) for compliance with the various stock-based compensation accounting standards applicable during the Review Period as well as the rules
of our stock option plans. The Governance Committee engaged independent outside legal counsel to assist in the review who, in turn, engaged
forensic accountants. (Separate law firms and separate forensic accounting firms were engaged by the Audit Committee and the Governance
Committee for the China sales investigation and the stock option accounting review.) In the rest of this discussion, this group collectively is
referred to as the Stock Option Review Team and their actions and activities are referred to as the Stock Option Review. The Stock Option
Review Team members spent over 11,000 hours in this review, and the Governance Committee met with the Stock Option Review Team on

more than a dozen occasions to receive, discuss, and consider the Stock Option Review Team s information and findings.

At the time the review commenced, the Governance Committee consisted of three members of the Board of Directors, all of whom are
independent directors. The Committee decided to delegate supervision of the review to Mr. Jeff Clarke, its Chairman, who joined our Board in
2005 and had not served on the Compensation Committee of the Board of Directors ( Compensation Committee ) during the period under review.
The Governance Committee also consisted of two other independent directors, Mr. Larry D. Horner and Mr. Thomas Toy, who also serve on the
Board s Compensation Committee. Mr. Allen Lenzmeier was appointed to the Governance Committee on April 27, 2007.

Review procedures included:

interviews of individuals involved with granting, advising, administering, or accounting for stock options, including current and
former: management, members of the Board of Directors, employees, and non-employee professionals;

review of relevant stock administration, human resource, legal, and finance department files and records;
review of stock option grant information in select employee personnel files;

review by at least 30 attorneys and 15 forensic accountants of approximately 250,000 potentially relevant e-mails and documents in
electronic format selected through electronic discovery techniques from over 1.8 million electronic documents processed;

review of the electronic database of the Company s stock option activity maintained by a third party along with communications to and
from this service provider;

reconciliation of grant activity from approval documents executed by the Compensation Committee with the electronic database;

reconciliation of stock option grant, exercise, and cancellation information from SEC filings with select employee personnel files and
the electronic database;

statistical and judgmental pattern analysis;

follow-up on matters raising questions about the option granting process and its history, conduct of those involved with granting,
advising, administering, or accounting for stock options, or the accounting treatment for stock options; and

follow-up on items or issues requested or identified by management or the Company s independent registered public accounting firm.

The Stock Option Review Team, management, and the Governance Committee decided to group stock option grants into six award categories
based on differences in what constituted substantive approval for each category under our stock option granting practices as well as giving
consideration to the risk of intentional misstatement of the grant date. Guidance in a September 19, 2006 letter publicly issued by the SEC s

Chief Accountant focuses on the concept that a measurement date under Accounting Principles Board Opinion No. 25 Accounting for Stock

Issued to Employees ( APB 25 ), the accounting standard governing our stock option accounting through 2005, does not occur until the number of

10
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shares an individual employee is entitled to receive and the exercise price is determined with finality (i.e., no longer subject to change). This is
the date on which substantive approval occurred, and depending on a company s facts and circumstances the guidance from the SEC discussed
above recognizes a company may determine that the measurement date for some stock option grants may occur before all required granting
actions have occurred such as final approval by the Compensation Committee. This alternative is available only when a review of all facts and
circumstances supports a conclusion that substantive approval occurs earlier than when all required granting actions have occurred and there is
no evidence of fraudulent or manipulative conduct in the company s option granting practices.

11
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In determining the measurement date to be used, the Stock Option Review Team, management, and the Governance Committee agreed to use the
following definitions as constituting the proper measurement date, and generally these dates were used in testing the stated grant dates or

establishing corrected measurement dates:

Discretionary Director and
Officer Grants

Automatic Director Grants

Broadbase

Acquisition

New Hire

Other Merit

The date of a Compensation Committee meeting where the grant was
approved or the date the final Compensation Committee signer approved
the grant when approval occurred through unanimous written consent
documents ( UWC ).

The date specified in the relevant stock option plan.

The date the grantee list, including the allocation of shares to individual
grantees, was complete. Compensation Committee approval was
considered perfunctory due to delegation of authority to management.

The first Compensation Committee meeting following the acquisition,
provided grantees had received employment offer letters stating the
number of stock options to be granted before such date, because this was
the date at which the option exercise price was established. Compensation
Committee approval was considered perfunctory due to delegation of
authority to management.

The first scheduled Compensation Committee meeting following the first
day of employment, because this was the date at which the option exercise
price was established. The number of options was based on either grant
amounts specified in an employment offer letter or, in some cases, on a
matrix that assigned grant amounts based on position and level within the
Company. Compensation Committee approval was considered perfunctory
due to delegation of authority to management.

The date the grantee list, including the allocation of shares to grantees, was
substantially complete. Compensation Committee approval was considered
perfunctory due to delegation of authority to management.

For 12 tested grant dates where a corrected measurement date was required, the Stock Option Review Team and management were unable to
locate sufficient evidence to establish a corrected measurement date using our established criteria for the applicable option grant type. In these
situations alternative available evidence was used to establish the corrected measurement date.

During the period covered by the Stock Option Review, we granted stock options on approximately 34 million shares of our Common Stock at
197 grant dates. The review specifically examined the appropriateness of the stated grant date for approximately 90% of the stock options
granted, including all stock option grants made to directors and officers, all broadbase grants and all option grants made in connection with

business acquisitions.

12
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The findings of this review are summarized as follows:

Grant Type Number of grants
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